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When everything started - Italian initiatives for PRMs 



Italian Disabilty Advisory Board – IDAB

Advance notification

of the 

Assistance service

ONE CLICK AWAY 
DISABILITY 

CARD

ASSISTANCE 

DOGS 

MOBILITY 

AIDS

EDUCATIONAL

WEBINAR  

FOR TOUR 

OPERATORS

Dedicated working groups on thematic topics to support air travel



ENAC – IATA «One click away» inititiative

• Improve website assistance area of three Italian carriers ITA 

Airways , Neos and Air Dolomiti

• Assess websites information for PRMs and PWDs

• Agree on format, layout, content and terminologies

• Read- proof with disabilities association content (Open Doors  

Organization)

• One Click icon will link to the main assistance page

• Correct terminology and alignment 

• Same page layout

• Same order of topics

• Same icon as a reference

• Same location of the one click icon at the top right of the 

home page

One 

click away 
from home 

page



Air Dolomiti One click Away Web Page
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Relevant information for persons with disabilities available by clicking on the 
wheelchair logo on the homepage of the airline websites !!!
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Educational Webinar for Tour Operators 



Capacity Development project in Jordan



Facilitating travel for autistic passengers 



Facilitating travel for autistic passengers  



Facilitating travel for autistic passengers- FCO airport  



Thank  you

Chicago, 26 October 2023
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