
Adopting a culture 

of accessibility 

for air trave

Planning to travel and making 

necessary arrangements

Traveling to and arriving at the 

airport

Checking in and going through 

security

Waiting for boarding

Arriving at the boarding gate 

and boarding the aircraft

Arriving at destination airport 

and luggage collection

Traveling to final destination

IBCCES works with our partners to audit their websites, 

providing recommendations to ensure the booking process is 

accessible for all travelers. The Accessibility App developed 

by IBCCES also provides vital information on accommodations 

available at airports, helping travelers better plan for their 

journey.

IBCCES works with our partners to implement 

improved wayfinding, signage, and 

communication boards, making the journey 

through the airport less stressful and more 

inclusive and accessible.

IBCCES works with our partners to train on-

ground staff in effective communication styles, 

ensuring they can provide the best service to all 

passengers during check-in and security.

IBCCES works with our partners to create inclusive and 

accessible waiting areas, including low-sensory or quiet zones 

for travelers who need a calmer environment.

IBCCES works with our partners to establish 

standards and provide training, ensuring passengers 

receive appropriate support during the boarding 

process and in-flight.

IBCCES works with our partners to 

enhance signage, wayfinding, and staff 

training, ensuring a smooth experience 

during arrival and luggage collection.

The Accessibility App provides seamless 

navigation to inclusive and accessible locations 

within the destination city, ensuring a smooth 

onward journey.



Dubai International Airport Orlando international Airport Emirates City Check-Ins

Airlines and Airport Staff Training and 
Certification

The Accessibility App
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