Cultivating Payment Management:
a practical approach

Javier Orejas
Global Head of Banking & IATA Pay
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0 Choose the optimal payment mix for your customers
O e launatyvar SinmelSsieferable form of payment

e Guide your customers' behaviors to your preference






TRAFFIC / PENETRATION







¢







(’rf““w:wh :
Penetration,”

20% -40%

L e W













PRACTICAL BEST PRACTICES
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Instaliment Paymel

PromptPay

OVER THE COUNTER

BANK CHANNELS

E-WALLET

Bank ATM
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Payment mix

v

Select your preferred payment method

Traffic
15%-30%
Increase

Conversion
n/a

Source: IATA Pay




< Back Payment
View Booking Details
Please select payment option

Account-to-account

il

Bank transfer

E-wallet

Continue and pay

MAD & ADD Total Price
Tue, 18 Oct 18:00-06:10 EUR 732

Payment mix

v

Traffic
18%-35%
Increase

Conversion
n/a

Source: IATA Pay



First position

Choose your payment method

Pay with credit or debit card E

e-wallet i

Pay with Bancontact

Instant Bank Transfer m h




First position

Choose your payment method

Pay with credit or debit card E

e-wallet i

Pay with Bancontact

Instant Bank Transfer m




First position

Choose your payment method
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prce: IATA Pay



Preselection

Choose your payment method

Instant Bank Transfer m

e-wallet i

Pay with Bancontact

Pay with credit or debit card E




Preselection

Choose your payment method

Instant Bank Transfer m

e-wallet i

Pay with Bancontact

Pay with credit or debit card E




Preselection

Choose your payment method

Instant Bank Transfer m

Pay with account-to-account form of payment

e-wallet i

Pay with Bancontact

Pay with credit or debit card E

grce: IATA Pay



of formof p

& PLEASE ATION BELOW

Select Payment Me. Billine

Please select the desired payment meath¥
limited to certain currencies

Credit/Debit Card l?j Ffﬂ W
O V’SA Visa

O American Express

Family name: *

Caas

City: *
City *

® China Union P~

anding




of form of pc

Bank Transfer

To proceed with this paym¥ preferred currency.

You will be charged THB 2,485.

Complete your booking using this s Promptpay. Upon clicking on the

"Make Payrment" button, you will be re-d =nt code. Please follow the steps on how

to scan the code and complete the fund tra

*Please complete the full payment procg

within the stated timeframe.

e explanation text
gt of friction

*A processing fee of THB O will 3

After completing your onlig

"Confirmed" booking s

\Y



Clarity of form of payment

OPO < SEL & Fri, Feb 24, 2023 £ 1Adult

- Bank Transfer o ‘ P PayPal &5 Credi/Debit Card Air transportation charges
Fare EUR 2,405.00
Select country/region of bank account” Amount imposed by airline
EUR 238.84
Spain v ‘
S I .
Bank transfer

= Itis a highly secure real-time bank transfer payment method

* All major local banks are supported

» A new payment window will

Total payment amount

Clear description



Clarity of form of payment

OPO < SEL B Fri, Feb 24, 2023 £ 1 Adult

[ |
A
s ich @ »
7 Bank Transfer v ‘ 'PaYPal =g Credit/Debit Card Air t; s%rges- 5 C/o
Far 2,405.00

Select country/region of bank account Amount imposed by airline
EUR 238.84
Spain v ‘

o O Se;ﬁg&gﬂﬁﬁey

Bank transfer ‘ .
= Itis a highly secure real-time bank transfer payment method r a \
* All major local banks are supported

AN /

Source: IATA Pay

» A new payment window will

Total payment amount

r

Clear descrip '




Clarity of form of payment

»
Instant bank transfer
. Booking summary
i)
AMS - DOH
PayPal 12 Aug 2023 = One way
1 Adult(s)
aen 3 plazos Total EUR 5036.49
Payment secured by
visa @) ST GISA
I\I:» VISA . B | Tell Me More m BE SafeKey~ 228

Debit / Credit cards

E 2 - 0304 Leveraging mature brands

More payment methods

EA Alipay

iDEAL is an instant account-to-account solution. The funds will be directly debited from your
bank account to pay for the ticket.




Clarity of form of payment

Instant bank transfer

: -Conve

12 Aug 2023 = One way
1 Adult(s)
Toml4 5%
F‘aymem
r'-:r::r SafeKe
|

Tell Me More

More payment methods

g | B Aipay

iDEAL is an instant account-to-account solution.
bank account to pay for the ticket.

orce: IATA Pay



Thanks!

IATA
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