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SAP Point of View for Intelligent Aviation Group 
Connecting Experiences and Operations through Technology

Traveller Operations Back-office

• Order Accounting & Settlement

• Aero and Non-Aero Billing

• Direct Operating Cost

• Legal & Tax Reporting

• Route Profitability

• Real Estate Management

• Asset Management

• Aircraft Acquisition 

• Asset Leasing Optimisation

• Invoice Reconciliation 

• Identity Management and Customer 

Data Management

• Customer data Platform

• Customer Profile 360

• Digital Marketing

• Claim Management

• Contract Management

• Procurement Management

Fuel ManagementIrregular Operations 

Catering 

Trip Operations 
Management

Maintenance, Repair and 
Overhaul

Hub Operations 

Business Technology Platform

Human Capital Management | Spend Management and Business Network | Customer Relationship Management

Industry 
Specific and 
Sustainable

Cloud ERP

AI Powered Business processes

Leverage Intelligent 

Technologies

Unlock the Value of ERP

with Customer Accounting

Accelerate the 

Retail Transformation
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PRA

Banks

IATA

PSS

BSP/ARC

Settlement files

DWH   
MIS Files

Refund, Other Feeds

Other Systems

Master  Data

LIFT File

BSP/ARC Feed

ERP
AP File & GL updates

Current Ticketing to Cash Architecture
Disconnected Experiences and Operations

ATPCO

TAX Rules

Transformation Opportunities:

▪ Improve visibility into the route profitability of individual flight and customer / services profitability

▪ Access to individual booking data in ERP system

▪ Establishing back traceability from the general ledger to coupon transactions

▪ Utilize new technologies powered by AI & Machine Learning for revenue reporting and forecasting in order 

to reduce time to market for new opportunities.
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Transition from Legacy Ticketing to Cash to Traveler-Centric Order to Cash
Streamlining Sales and Finance

Aggregated data sent 
to general ledger

Customer 
books 
flight

(PRA) Passenger 
revenue accounting 
system – matching and 
proration

Route profitability at flight level 
- no visibility of customer 

profitability / services profitability 
- mainly looking at “flown” data

Customer checks in 

A New World to Order to Cash with SAP ERP, Smoothing the Retail Transformation

Traditional Ticketing to Cash Process

Sales data

Uplift data

Customer 
books 
flight

Passenger sales and
revenue accounting system –
matching and prorating

Uplift data

Customer checks in 

Leveraging Order Management Systems

Order Accounting in 

SAP ERP
Direct Order Feed via  XML

Customer checks in 

Sales data

Traditional PSS  booking

Detailed profitability 
analysis beyond route 
profitability; 

Customer/ Services 
profitability or expected 
profitability based on sales 
data possible

Detailed coupon data 
sent to SAP ERP

Visibility of individual 
customer booking in 
SAP ERP 

Revenue analysis 
possible

Real time, 
detailed, 
accurate on 
costs only

(with SAP DOC 
solution)

- No visibility of individual 
customer booking in ERP

- no detailed revenue data 

Order status update 
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PRA VISION FOR SAP 

ERP CUSTOMERS

ONE VERSION OF TRUTH

ONE RECEIVABLE DEPARTMENT

ONE STREAMLINED INFORMATION
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Thank you.

Simon Lescarcelle-Evin

VP & Global Head Service Industries Practice

Simon.lescarcelle-evin@sap.com

mailto:michaela.woelfert@sap.com
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