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Digital identification of citizens refers to…

… the online representation of an 
individual's identity, which 
includes personal information 
and unique identifiers that 
facilitate access to digital 
services (e.g. banking, 
government etc). 
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Digital identification will change the way we 
consume airline content
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Shop Order Pay / Settle Travel

Digital identification complements IATA 
standards
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By 2026, over 500 million people will regularly use a digital 
wallet.
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Example of countries



Digital identification is already deployed in 
other transport verticals
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Some industries 
already fully use 
digital wallets and 
show the way
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