
The Future Journey 
Journey of Aviation
Aviation



Personal Information

➢ Industrial Engineer, Bachelor’s degree
➢ Senior Expert & Product Owner of DMS
➢ 10+ years aviation experience
➢ DCS Domain



Turkish Airlines

• 1 Due to legal regulations, number of THY Uluslararası Yatırım A.S., THY Özel Güvenlik A.S., THY OSGB A.S., TSI Seats Inc., Kuzey ve Güney Tankercilik A.S. Are excluded.

• 2 Meaningful O&D’s with detour factor <1.4.

• 3 Including codeshare agreements.



The Future From Delivery With Order​

From PNR to Orders
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Checkin Process
Passenger
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Baggage Process​

Passenger PerspectiveAirline Perspective
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Ancillaries Process​

Passenger PerspectiveAirline Perspective
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Boarding Process​

Passenger PerspectiveAirline Perspective
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Own Services​

Passenger PerspectiveAirline Perspective
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3rd Party Services​

Passenger PerspectiveAirline Perspective




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11

