The Journey Pass

From documents to experiences
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= Journey Pass

Leo Carter
FREQUENT FLYER
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" One credential.
. Every moment.
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JOURNEY PASS
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Real-time control over
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From Agent to “Host”

t’s meet Amandal!

Leo Carter

Journey Overview

Flight booked
Lounge Access

Hotel Shuttle
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Journey Pass

San Francisco
to New York

Extra-legroom seat
added
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&, Extra-legroom seat

£ Flight booked

= Lounge access

&s Hotel shuttle
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One Pass for all
Adventures

vighyg, unlock
every experience.
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Journey Pass

HOTEL
SERVICE USED

Dear Leo,

Welcome to
Courtyard

New York
Manhattan/ Midtown
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Value for all

One pass, all journeys
Real-time support, hu
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trip adapts to “I stop firefighting. System tells me “One credential orchestrates journeys,

around.” who needs help and what to do first.” unlock new revenue and streamlines
operations.”
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Be the Host of
Every Journey

More than a pass.

A new way to deliver travel where
technology and human touch

combine to create journeys that
host the traveler.
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