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CONFIDENTIAL

The Journey Pass
From documents to experiences
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CONFIDENTIAL

One credential. 
Every moment.

TIME GATE

At every step, for 
all services.

Amadeus. It’s how travel works better. 2
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CONFIDENTIAL

3

Entitlements

Real-time control over 
service consumption

Instantly track, manage, and share 
service usage.

3Amadeus. It’s how travel works better.
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CONFIDENTIAL

Let’s meet Amanda!

From Agent to “Host”

Amadeus. It’s how travel works better. 4
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CONFIDENTIAL

w
Extra-legroom seat 

added

5Amadeus. It’s how travel works better.

Technology Enabling Hospitality

Personalized Support, Instantly Delivered.
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CONFIDENTIAL

One Pass for all 
Adventures

Beyond flights, unlock 
every experience.

6Amadeus. It’s how travel works better.
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CONFIDENTIAL

Value for all

“With Journey Pass, my trip adapts to 
me, not the other way around.”

“I stop firefighting. System tells me 
who needs help and what to do first.”

“One credential orchestrates journeys, 
unlock new revenue and streamlines 

operations.”

One pass, all journeys 
Real-time support, human touch 
Operational excellence, new revenue

7Amadeus. It’s how travel works better.
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CONFIDENTIAL

More than a pass. 

A new way to deliver travel where 
technology and human touch 
combine to create journeys that 
host the traveler.

Be the Host of 
Every Journey

Amadeus. It’s how travel works better.
8
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