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Your phone will be the hub for your identity across travel,
hospitality, commerce (and life)

Digital ID




The airport experience
still bears the same
processes it did from
the early days of
commercial flights
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The future is a contactless travel experience where the customer
using their personal device controls the journey; with digital
identity and biometrics working in harmony for ease and no

effort
100% accurate All compliance processes Interactions are 100% The end of the
passport information completed pre-airport biometric, enabled by boarding pass?
captured mitigating legacy checks identity credential on

customers device Just in-app status
required
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The pathway to where we are now, and the future it
unlocks by the end of this decade
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PRE-
AIRPORT
READY

e

CONFIRMATION OF ALL
TRAVEL DOCUMENTS
READY FOR JOURNEY

REQUIRING VERIFIED DATA
AND AIRLINES ACCEPT
VALIDITY OF DATA

Y ———

VERIFY THE CUSTOMERS
IDENTITY ONLINE

REQUIRING THE SHARING

OF THE BIOMETRIC DATA

BETWEEN CUSTOMER AND
AIRLINE

Zi
An effortless, contactless
travel experience for all
customers, enabled through
verified digital identity
credentials and biometrics
delivering operating cost
efficiencies and enhanced
NPS

COMMITMENT BY ALL THE
STAKEHOLDERS; AIRLINES,
AIRPORTS AND
GOVERNMENTS TO
DEPLOY FULL BIOMETRIC
JOURNEY PATHS
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The benefit to our business and
industry

At IAG we see the potential for how Digital Identity allied with Biometric enabled
journeys, will deliver a significant efficiency for our business and operations, whilst
embracing the digital behaviours of our customers and our technology partners’
innovation in this space
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GROWTH is the greatest opportunity to transform legacy airport processes in 100 years,
and it’s happening over the next decade
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Madrid Barajas Airport Barcelona El Prat Airport London Heathrow Airport
»  From 70 to 90 million Bassengers annually » From 55 to 70 million passengers annually » From 80 to 150 million passengers annually

» Complete by 2031 » Complete by 2033 » Completed by 2035
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is the greatest opportunity to transform legacy airport processes in 100 years,
and is in the palm of your hand right now

Tap your
to Chec
your bag;

COMPLIANCE EXCEPTION BOARDING BORDER
CONFIRMATION HANDLING BAG DROF SIMPLIFICATION FASTER EFFICIENCY
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From Lab to Live
Proving The Concepts

IAG working with partners and industry to validate the customer journey and benefits
from adoption of Digital Identity enabled interactions
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We have taken this
opportunity to prove that
the capability can be
realised, and we can adapt
today's processes and
hardware to benefit
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Proof of Concept: we have demonstrated Digital Identity customer
interactions in applications

< London to New York ..

NAME REFERENCE

KELLY GARCIA FR6V7N

LHR — JFK

BOARDS  FLIGHT SEAT  GATE  GROUP
15:34 BANM7 12A Al 2

[ O Check Visa Requirements

Please confirm which Visa(s) you hold
for this booking.

K, ESTA1 » /\

View all flights

Customers provide 100%
accurate passport data either
at booking or pre-airport
enabling check-in

< London to New York

NawE REFERENCE

KELLY GARCIA FR6V7N

LHR — JFK

BOARDS  FLIGHT SEAT  GATE  GROUP
15:34 BAMN7 12A Al 2

@ Identity linked

>
[ © Check Visa Requirements

Please confirm which Visa(s) you hold
for this booking.

ESTA1 » )

Verify Physical Passport
@© We will notify you once you arrive at
the airport.

View all flights

Customers are prompted for
the exact visas / pre-approvals
required for their itinerary and

self-confirm compliance

< London to New York e

NAME REFERENCE

KELLY GARCIA FR6V7N

LHR — JFK

BOARDS  FLIGHT SEAT  GATE  GROUP

15:34 BAN7 12A Al 2

Identity linked

Verify Physical Passport
© We wiill notify you once you arrive at
the airport.

The customer travels to the
airport in the knowledge they
have completed and verified all
pre-requisite processes

As the customer has provided
their passport digitally, we
ensure they have arrived with
the correct document

Ready to Scan

Hold your iPhone near an NFC
enabled passport.

Cancel

This is facilitated by a quick NFC
scan of their physical passport
and match to their digital
credential on the device

Unrestricted

IAG()

< London to New York ose

NAME REFERENCE

KELLY GARCIA FR6VZN

LHR — JFK

BOARDS  FLIGHT SEAT  GATE  GROUP

15:34 BAT7 12A A 2

@ |Identity linked
@ Visa requirements complete >

@ Physical Passport Verified

View all flights

Done

This has completed some of the
more common process steps
that impede a contactless
travel experience
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Proof of Concept: we have demonstrated Digital Identity customer
interactions in colleague applications

Hudson Driver's License
Government-lssued ID

The following information will be shared:
CustomerDamo will store t 10 30 days.
2 Legal Name @ Expiration Date

{ Date of Birth @ 10 Photo

® 1D Number

Digital Identity access required to ink passport
information to flight b

Confirm with Side Button

When a customer has been asked to share their
identity with us, they will confirm what is being
shared through the native platform consent

Passenger Details

7349289 HMPO.

[}

FULL PASSPORT
DATA CONSENTED

GBR 18 Apr 1990
F Unknown

Unknown

LHR JFK

SSss

07:34

BAT7  12A

Al 2

GARCIAJKELLY M4IBJD 21 Aug 2025

o Passport confirmed physically
present
© CONFIRMED BY COLLEAGUE

Passenger wi

se scre

ill require additional

We move from legacy processes, one of which is
the passport and visa check that can be carried out
through a simple device tap to a colleague

Passenger Details

Garcla

Kelly

SUFFICIENT DATA
FOR NEXT ACTION

Unknown

LHR JFK

$SSS

07:34 BANZ 124 A1 2

GARCIAJKELLY M4IBJD 21 Aug 2025

@ Passport confirmed physically
present

© CONFIRMED BY COLLEAGUE

| Passenger will require additional
security screening

A tap-based initial engagement with a colleague
will surface all of the relevant information to
support their first contact resolution

Unrestricted

IAG()

Passenger Details

SUFFICIENT DATA
FACE NAME MATCH

4]

JFK

SSSS

LHR

07:34

BAT7 124

A 2

GARCIAJKELLY MaIBJD 21 Aug 2025

° Passport confirmed physically
present
© CONFIRMED BY COLLEAGUE

| Passenger will require additional
* security screening

EXCEPTION ALERT
FOR GATE TEAM

We remove the double doc check at boarding
queue to a simple tap for entitlement to board,
reducing the transaction time by at least 50%
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CONTACTLESS TRAVEL
PROOF OF CONCEPT MARCH 2026
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We want to partner across our industry to influence the change to a full suite of verified

credentials as enablers to contactless travel

< London to New York

NAME REFERENCE

KELLY GARCIA FR6V7N

LHR JFK

BOARDS FLIGHT SEA

1534  BAMZ 124 Al 2

( (@ Check Visa Requirements

Please confirm which Visa(s) you hold
for this booking.

| esm »

View all flights

FOR BOOKINGS

Passenger Details

GBR 7349289

18 Apr 1990
Unknown

Unknown Unknown

LHR JFK

SSSS
07:34 BANT7 12A Al 2

GARCIA/KELLY M4iBJD 21 Aug 2025

o Passport confirmed physically
present
@ CONFIRMED BY COLLEAGUE

TO COLLEAGUE APPS

10:548 y
X M
=3 BAN17
3 SEP
LONDON HEATHROW NEW YORK
16:34 22:00
KELLY GARCIA
= v
BOARDS TERM GATE GROUP SEAT
1534 5 - 2 12A
TSAPre/
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Go to LHR Track Luggage
en in Map: ( T Find M
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Verifiable Credential

Electronic System for

Travel Althorization

.{Et:?':ﬁr @ Verified

CilnctH

Kelly Garcia

Pas number ESTA Status
89 Authorized

Issuar ISO/IEC182
U.S.DHS CBP Apr 24.2026

Credential format

ISO/IEC 18013-5 mDoc




Thank you
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