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Seamless travel

Make it a reality

Anthony Kemp
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Vision

“Creating a world where travel flows effortlessly from door to destination.”

Our vision is to remove friction across every touchpoint —
from booking and identity verification to boarding and
arrival — delivering a truly connected, intuitive journey for
every traveller.
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My passport

No passport on file

Scan and store essential passport details for
smoother check-in and travel.

Add passport

.. . .. ) Digital ID

Flights Book Airpoints

Air New Zealand All information is private and confidential
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Auckland to Sydney

Sydney to Auckland

All information is private and confidential

> Fri 20 Oct 2023 2 adults, 1 child

~= Mon 23 Oct 2023 Modify search

Enter passenger details

Signin

Auto-fill details and access Airpoints '™ benefits

Adult 1 — Personal details

Save time with your Digital ID

Use yvour digital wallet to securely and accurately add passport information to
your booking and speed up your journey.

Mo wallet’? Learn how to add passport details to your wallet.

& Get From Wallet

To avoid delays at check-in, ensure that you enter all details, especially the
Given name and Family name, exactly as printed in the passport.

SEdls

NZD XXX XX

9 Heview and pay

Signin
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Trip to Istanbul

- Oneway & 1passenger {33 Booking reference - JTCCTH

Manage booking
Auckland to Istanbul A \8 Select seats
Wed, 5 Nov « 2 flights
G ) € O (i) Adda bag
© AKLAuckland - 10:10am & Nzsi 1 Meals
S Operated by Air New Zealand
bt BOEING 787-9 I Upgrade
e HKG Hong Kong + 4:20pm 2 Change flights
Hong Kong
\2 Cabin \% Fare @l Bags
Economy (W) Economy > 1bag (23kg) >
17h 40m transit
© HKGHongKong + 10:00am*' ©) Departs Thu, 6 Nov 2 Nz4853
Hong Kong Operated by Turkish Airlines

BOEING 777-300ER
11h 50m flight time

e IST Istanbul + 4:50pm*! © Arrives Thu, 6 Nov I {ea dy tO F Iy

Istanbul

Air New Zealand All information is private and confidential
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Trip to Istanbul

Booking ref: HE4AQH

Queenstown
to Auckland

ZQN 7:00am - AKL 8:50am

Auckland
to Hong Kong

AKL 10:10am - HKG 4:20pm

| 17h 40m Stay in Terminal 1

Hong Kong
to Istanbul

HKG 10:00am - IST 4:50pm

Can’t see your booking?

Add booking

[ ]
» » - » - §J Nav Check—=in

BO0
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Consent to share details

w what will be shared to enable

Air New Zealand

Used by Air New Zealand for contactiess

dentity checks at bag tag pnnting, bag

drop, lounge access and boarding gates

No thanks, I’ll check in manually

Hong Kong Airport

{ 2 biobcorewindowsnet ¢ e We b C h ec k_i n

Air New Zealand All information is private and confidential
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Print bag tags

Touch to begin

Departure

Air New Zealand All information is private and confidentia
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Partnership
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* Trust framework for digital identity * Travel Director
* New Zealand border control
* New Zealand travel declaration

Air New Zealand All information is private and confidential
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r . M Missing loyalty points -

Protecting our customers

Account recovery Fraud prevention




Air New Zealand

Questions?

All information is private and confidential
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