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Our vision is to remove friction across every touchpoint —
from booking and identity verification to boarding and 
arrival — delivering a truly connected, intuitive journey for 
every traveller.

Air New Zealand All information is private and confidential

“Creating a world where travel flows effortlessly from door to destination.”

Vision
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Digital ID​
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Booking​
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Ready to Fly​
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Nav Check–in
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Web Check–in
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Departure​
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Partnership

• Trust framework for digital identity

• New Zealand border control

• New Zealand travel declaration

• Travel Director
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Name change

Missing loyalty points

Fraud preventionAccount recovery

Protecting our customers



Questions?
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