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CONTRACT INVOICING

CONTRACT ACCOUNTING

SAP S/4HANA

Offer and Order Eco System

SAP Business 
Technology Platform

2019 2021

OFFER MANAGEMENT SYSTEM

IATA SETTLEMENT with ORDERS

3rd Party Systems

IATA Order Accounting and Settlement Implementation
Streamline Sales Front-End and Finance Back Office



3CUSTOMER© 2024 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

PRA VISION FOR SAP 

ERP CUSTOMERS

ONE VERSION OF TRUTH

ONE RECEIVABLE DEPARTMENT

ONE STREAMLINED INFORMATION
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KEY BENEFITS FOR 

SAP ERP CUSTOMERS

CONFIGURATION

NO DEVELOPMENT

INTEGRATION
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NOTE: Actual product modules will vary based on customer-specific requirements and use cases..

• Master data definition

• Product and bundle 
definition

• SKU management

• Monetization modeling

• Entitlement modeling

• Configure, 
price, and 
quote complex 
quotes*

• Guided selling

• Subscription, product, service, 
project, and bundle order 
management

• Process orchestration (distribution, 
fulfillment, 
order tracking, etc.)

• Rights and entitlement 
management

• Subscription lifecycle (renewals, 
add-ons, removals, and changes)

• One-time, recurring, and usage, and 
event charging

• Billing data collection, enrichment, 
and validation

• Allowance, balance, and 
entitlement management

• Unified customer bill 
and billing stream

• Partner rev-share tracking

• Accounts receivables mgmt. with 
subledger accounting

• Payment clearing automation

• Payment deferrals and installment 
plans

• Credit, collections, and dispute 
management

• Partner rev-share settlement

• Identify revenue-loss situations 
using AI

• Revenue 
recognition 
(IFRS 15 and 
local standards)

• Management 
accounting

• Tax compliance

• Customer and 
revenue insights

• Personalized offers 
and promotions

• Revenue planning

IATA Order Accounting and Settlement Scope
Delivered by BRIM Standard Module on SAP Standard ERP S/4HANA Offer-

to-Cash

Model + Price Quote + Sell Order + Provision Rate + Invoice Collect + Settle
Recognize 
+ Report

Learn + Grow

Offer Modeling Quote Management Contract Management Usage Collection, 
Pricing + Charging

Converged Billing 
+ Settlement

Rev-Share 
+ Payment

Customer Care, 
Credit + Collections

Controlling + Revenue 
Accounting

AnalyticsOrder Management

SAP S/4HANA Cloud / BTP

SAP Billing and Revenue Innovation 
Management

(CI & FI-CA on S/4HANA)
SAP CM

Ext. Billing Stream

GL, CO, 
Revenue 

Recognition
Analytics

SAP Billing and Revenue Innovation Management
(SOM on S/4HANA)

SAP CPQ

SAP CC

SAP Entitle-
ment Mgmt.
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SAP Business Technology Platform (BTP) provides the 

integration capabilities to external 3rd party systems, they 

key ones are illustrated in the diagram. It provides all the 

necessary mapping and transaction management between 

SAP and external systems.

SAP Billing and Revenue Innovation Management (BRIM) 

provides the core capabilities for order accounting and 

settlement, having been IATA certified in 2019.

BRIM receives the order and delivery data from the Order 

Management System and processes it with following 

capabilities;

• Billing and invoicing

• Revenue recognition

• Credit card reconciliation

• Vendor contract/commission management

• Posting to general ledger

Integration

Order Accounting and Settlement

Solution Architecture 
SAP order accounting system for Airlines
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​Within SAP BTP, the incoming XML messages sent by the Order Management

System are converted into so-called Billable Items (BIT). Every service item in

the OSIN / SSCN represents one BIT, additional BIT like commission for other

parties like carriers are optional.

​Payment information can be provided as payment line, externally calculated

taxes like the aviation tax (and others) are provided as tax line.

1

2

Data conversion for OSIN and SSCN on SAP BTP
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Process & Document Flow: Recording Forward Sales and Actual Revenue
Direct Sales –Airlines Retailer and Supplier
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SAP BTP

Customer

OSIN message (XML)
Direct Sales

Flight     
SSCN 
message
(XML)

Order 
Management 
System Contract AccountingConvergent Invoicing

Billable Items FI DocumentBilling Doc Invoice
Open Item 

(Posting Doc)

Direct clearing with 
credit card processing

General Ledger

Payment 
(Posting Doc)

Summarized postings

Revenue Posting

Def Revenue 
Posting

Billable Items

Fulfilment BITS

Earned revenues 

are posted

Order BITS

Billing Doc

Convert SSCN 
to BIT

Send SSCN
Perform 
Billing

Transfer
to G/L

Post 
G/L Doc.

Update 
DefRev
Tables.

Transfer 
deferred 
revenues

FI Document

1

Send OSIN

2

Convert OSIN 
to BIT

3

Handle Order 
BIT

4

Perform 
Billing

Perform Invoicing
Post OI & 
payment 

Post def. 
revenues

6

Transfer
to G/L

Post 
G/L Doc.

7 8 9

Handle 
Fulfillment 

BIT

10 11 12
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Reporting while Transitioning to Retail

SAP S/4HANA

UNIVERSAL JOURNAL

PRA

PSS

Local Reports in PRA

OMS

BITs

Billing | Invoicing & Posting Documents (Order Level)

Bookings through OMS
OSIN / 
SSCN

All Booking through 

OMS

Adapter from PSS to 
OMS

BITs

All flight Bookings 

from PSS

PSS

PRA

OMS

No Impact on feed received by ERP Systems, They Continue to received the feed at same level of aggregation as done now.

SAP Business Data Cloud

Local Reports in 
Order Accounting

Cross Reporting and 
Dashboards

Data Feed

BRIM
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Thank you.

Simon Lescarcelle-Evin

VP & Global Head of Service Industries Practice

simon.lescarcelle-evin@sap.com
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