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Unified platforms 
unlocked personalization 

and real-time service
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Customer obsession 
creates a self-
reinforcing loop
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Market structure & 
legacy architectures 
throttle agility



5

“Airlines are expected to act like retailers but are 
forced to operate like transaction processors”
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Freedom & Flexibility

AI at the Core

Customer at the Centre
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Co-engineered for 
an agentic world
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