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Sunday Monday Tuesday Wednesday Thursday

Industry 
Meetings Workshops

08:00 – 10:00
WELCOME COFFEE

Exhibition area

Welcome Coffee 8:00 – 9:00 (in the exhibition area) Welcome Coffee 8:00 – 9:00 (in the exhibition area)
Session 3 - 09:00 – 10:20 Session 7 - 09:00 – 10:20

Safety

The Margin of 
Maneuver: Aligning 
Risk Appetite with 

Human Performance

Cabin

Educating 
and informing 
Passengers

Operations

People-Driven 
Fuel Efficiency

Crisis Management

Integrating Mental 
Health, Peer 

Support, and Duty 
of Care into ERP

Safety

The GADM 
Advantage: 

Elevating Safety 
Across the Global 

Aviation Ecosystem

Cabin

Focus on 
Unruly 

Passengers

Operations

Navigating MET 
Digital Transition

Crisis Management

Crisis 
Communication 
and the Social 

Contract with the 
Public

Break

10:00 – 12:30
OPENING PLENARY

Coffee Break 10:20 – 11:10 (in the exhibition area)

Industry 
Meetings Workshops

Session 4 - 11:20 – 12:30 Session 8 - 11:20 – 12:30

Safety Leadership: 
turning values into 
agile and resilient 

operations.

Medical 
response

Compliance as a 
Performance 

Enabler

Data Informed 
Crisis Response: 
Using Real Time 

Information 
Without Overload

Resilience in 
Complexity: 

Transforming SMS 
Through People and 

Insight

What next? Solving Data 
Fragmentation 

with PIXM

Aligning ERP and 
Business 

Continuity – the 
human 

perspective

Networking Lunch 12:30 – 14:00 (in the exhibition area)

Industry 
Meetings Workshops

Session 1 - 14:00 – 15:20 Session 5 - 14:00 – 15:20

14:00 – 16:00
CLOSING PLENARY

Safety

Safety Launch

Cabin

Regulatory 
update

Operations

ATM in the Digital 
Age: Building the 
Next-Generation 

Workforce

Crisis Management

From Plans to 
People: 

Reframing ERP as 
a Human-
centered 
Capability

People as the Core 
of the IOSA Program 

Focus on 
Cabin Crew

Performance 
Based 

framework for 
people 

competency 
development 

Future Horizons: 
Technology, New 

Risks, and the 
Human Role in ERP

Coffee Break 15:20 – 16:10 (in the exhibition area) CLOSE

Industry 
Meetings Workshops

Session 2 - 16:10 – 17:30 Session 6 – 16:10 – 17:30 

Human Centered 
Safety: real-world 
Human Factors in 

practice

Cabin Safety 
Bazaar

Geopolitics & 
Airspace Resilience : 

Navigating 
Complexities

Training for 
Agility: Scenario 

Based and 
Competency 

Based ERP 
Learning

People-Powered 
Safety: Driving 

Innovation Across 
the Aviation 
Ecosystem

Focus on 
Lithium 

Batteries

Building a 
resilient 

workforce for 
safe, effective 
and efficient 
operations

Learning From 
Crises: Turning 

Events and 
Exercises into 
Organizational 

Change

End 17:30
COCKTAIL RECEPTION NETWORKING DINNER#IATAWSOC

Performance 
Through People: 
Driving Safety, 
Operational Agility, 
and Crisis Response
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