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	Section 2 — Flight Operations (FLT)

	Applicability
Section 2 addresses safety and security requirements for flight operations of eligible operators. To be eligible, an Operator must meet the following criteria: 
· Commercial passenger and/or cargo operations;
· Aircraft with one or more turbine powered and/or multiple reciprocating engines;
· One- or two-pilot operations;
· IFR and/or VFR operations;
· Aircraft below 5,700 Kg (12,566lb) MTOW.
Note: 
Aircraft above 5,700 Kg (12,566 lb) MTOW will be eligible only for ISSA initial assessment; thereafter, the operator needs to pursue an IOSA registration or aircraft above 5,700 kg MTOW will be assessed as out of scope during next renewal assessment. 
The standards and recommended practices in Section 2 are applicable only to those aircraft that are of the type authorized in the Air Operator Certificate (AOC) or equivalent document, and are utilized in commercial passenger and/or cargo operations unless applicability is extended to encompass non- commercial operations as stated in a note immediately under the body of the provision. 
Individual provisions or sub-specifications within a provision that: 
· Do not begin with a conditional phrase are applicable unless determined otherwise by the Auditor.
· Begin with a conditional phrase (“If the Operator...”) are applicable if the operator meets the condition(s) stated in the phrase. 

	General Guidance
The definitions of technical terms used in this ISSM Section 2, as well as the list of abbreviations and acronyms, are found in the IATA Reference Manual for Audit Programs (IRM).


 
 
	1 Management and Control


 
1.7 Operations Manual
	FLT 1.7.1 The Operator shall have an Operations Manual (OM) for the use of personnel in the flight operations organization, which may be issued in separate parts, and which contains or references the policies, procedures, checklists and other guidance or information necessary for compliance with applicable regulations, laws, rules and Operator standards. As a minimum, the OM shall be managed and controlled in accordance with ORG 2.5.1 and be in accordance with specifications contained in Table 2.2. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed operational documents that comprise the OM. 
☐ Identified external documents referenced in the OM that contain operational information used by flight crew. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected parts of OM (focus: contents in accordance with Table 2.2). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is to ensure the flight crew will find all information necessary to perform its functions within the OM, or within another document that is referenced in the OM. The OM is identified as a source of operational information approved or accepted for the purpose by the operator or the State. 
Guidance and procedures in the OM enable the flight crew to comply with the conditions and limitations specified in the AOC.


 
 
	2 Training and Qualification


 
2.1 Training and Evaluation Program
General
	FLT 2.1.1 The Operator shall have a training and evaluation program, approved or accepted by the Authority, that consists of ground and flight training and, when applicable, evaluations to ensure flight crew members are competent to perform assigned duties. The program shall address traditional and, if applicable, advanced (or alternative) training and qualification, and ensure training and evaluation is conducted for each type of aircraft in the fleet. Such program shall also, as a minimum, address: 
i. Initial qualification;
ii. Continuing qualification;
iii. Re-qualification;
iv. As applicable, aircraft transition or conversion;
v. Upgrade to PIC;
vi. As applicable, other specialized training requirements, including those associated with operations authorized the AOC. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed flight crew training/qualification program (focus: program includes each type of aircraft in the fleet). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined training/qualification course curriculum for selected aircraft types (focus: inclusion of applicable training/qualification courses for each aircraft type). 
☐ Examined training/qualification records of selected flight crew members (focus: completion of applicable training/qualification courses). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is to ensure an operator's training program contains the elements necessary to ensure flight crew members are continuously competent to perform assigned duties. 
The initial qualification process provided to newly hired crew members includes company indoctrination and initial endorsement on company aircraft types. This presupposes that the newly hired crew member already holds a commercial flying license. 
Initial endorsement training may not be required as part of initial qualification if a newly hired crew member already holds a type endorsement acceptable to both the State and the operator. Company indoctrination training, however, is always considered a part of initial qualification. 
Continuing qualification includes recurrent or refresher training and also includes any training necessary to meet recency-of-experience requirements. 
Transition (conversion) training refers to an aircraft type qualification training and evaluation program for each type of aircraft in the fleet and is not required when an operator only utilizes one type of aircraft. 
Specialized training could include training on a specific type of new equipment (e.g., ACAS) or training for specific operations to meet requirements of the Authority. 
Training could be outsourced, in which case services typically range from simple dry lease of a training device to delegation of all training to an external organization (e.g., Authorized Flight Training School). 


 
 
	FLT 2.1.4 If the Operator uses distance learning and/or distance evaluation in the flight crew training and qualification program, the Operator shall ensure such training and/or evaluation is monitored in accordance with FLT 2.1.28 and, if required, is approved or accepted by the State. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed regulatory approval, process for monitoring/continual improvement of distance learning in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected distance learning/qualification course development records (focus: monitoring/continual improvement). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Distance Learning.
Distance learning refers to flight crew training or evaluation that is not conducted in a classroom or face-to-face with an instructor or evaluator, but rather is conducted through the use of distributed printed material or electronic media (e.g., Internet, compact disc, etc.). 


 
 
Training Manual
	FLT 2.1.10 The Operator shall have a Training Manual for the use of flight operations personnel, which may be issued in separate parts, that contains the details of all relevant training programs, policies, procedures, requirements and other guidance or information necessary to administer the Operator's Training Program and the Training Manual shall, as a minimum, be managed and controlled as specified in ORG 2.5.1 and be in accordance with specifications contained in Table 2.2. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed flight crew training manual, regulatory approval, content in accordance with Table 2.2. 
☐ Interviewed the responsible manager(s) in flight operations. 
☐ Examined selected parts of training manual (focus: content includes policies/procedures/requirements, other guidance/information necessary to administer the training/evaluation program). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The training manual typically applies to instructors, evaluators, line–check airmen, flight crew members, training schedulers, simulator operations personnel, administrative support personnel and other applicable flight operations personnel. 
The training manual may be split among several publications with the relevant parts made easily accessible to the appropriate personnel. 


 
 
	FLT 2.1.28 The Operator shall have processes for ensuring continual improvement of the flight crew training and evaluation program, to include, as a minimum, the monitoring, recording and evaluation of results of successful and unsuccessful flight crew evaluations. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed processes for program monitoring, continual improvement of flight crew training/evaluation program. 
☐ Interviewed the responsible manager(s) in flight operations. 
☐ Examined selected records of program monitoring (focus: improvements resulting from monitoring). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Flight crew operational non-compliances, training deficiencies and evaluation trends (simulator, aircraft and line operations) are typically used by the training organization for trend analysis and program improvement. 
Grading scale criteria (e.g. numerical, letter grade) provides a means to accurately identify areas for improvement.


 
 
2.2 Training Elements
	FLT 2.2.12 If the Operator transports dangerous goods as cargo, the Operator shall ensure flight crew members complete training and an evaluation in dangerous goods during initial ground training and subsequently once during recurrent training within the 24-month period from the previous training in dangerous goods. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirement for training/evaluation in dangerous goods in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected initial/recurrent training/qualification course curricula/syllabi (focus: dangerous goods training/evaluation; definition of specific aspects/subjects addressed). 
☐ Examined selected flight crew member training/qualification records (focus: completion of training/evaluation in dangerous goods in initial/recurrent training). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Training and evaluation is applicable to all flight crew members.
Recurrent training in dangerous goods is typically completed within a validity period that expires 24 months from the previous training to ensure knowledge is current, unless a shorter period is defined by a competent authority. However, when such recurrent training is completed within the final 3 months of the 24-month validity period, the new validity period may extend from the month on which the recurrent training was completed until 24 months from the expiry month of the current validity period. If such recurrent training is completed prior to the final three months (or 90 days) of the validity period, the new validity period would extend 24 months from the month the recurrent training was completed. 
The curriculum for dangerous goods training for flight crew members will typically address the following subject areas: 
· General philosophy;
· Limitations;
· List of dangerous goods;
· Labeling and marking;
· Recognition of undeclared dangerous goods;
· Storage and loading procedures;
· Pilot's notification;
· Provisions for passengers and crew;
· Emergency procedures.
Guidance may be found in the IATA Dangerous Goods Regulations (DGR) 1.5, Table 1.5.A.


 
 
	FLT 2.2.13 If the Operator does not transport dangerous goods as cargo, the Operator shall ensure flight crew members complete training and an evaluation in dangerous goods during initial ground training and subsequently once during recurrent training within the 24-month period from the previous training in dangerous goods. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirement for training/evaluation in dangerous goods in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected initial/recurrent training/qualification course curricula/syllabi (focus: dangerous goods training/evaluation; definition of aspects/subjects addressed). 
☐ Examined selected flight crew member training/qualification records (focus: completion of training/evaluation in dangerous goods in initial/recurrent training). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Training and evaluation is applicable to all flight crew members.
Recurrent training in dangerous goods is typically completed within a validity period that expires 24 months from the previous training to ensure knowledge is current, unless a shorter period is defined by a competent authority. However, when such recurrent training is completed within the final 3 months of the 24-month validity period, the new validity period may extend from the month on which the recurrent training was completed until 24 months from the expiry month of the current validity period. If such recurrent training is completed prior to the final three months (or 90 days) of the validity period, the new validity period would extend 24 months from the month the recurrent training was completed. 
The curriculum for dangerous goods training for flight crew members is commensurate with responsibilities and will typically address: 
· General philosophy;
· Limitations;
· Labeling and marking;
· Recognition of undeclared dangerous goods;
· Provisions for passengers and crew;
· Emergency procedures.
Guidance may be found in DGR 1.5, Table 1.5.B.


 
 
	FLT 2.2.16 The Operator shall ensure flight crew members complete training and an evaluation in subjects associated with adverse weather and/or environmental conditions during initial ground training and subsequently during recurrent training once every three (3) calendar years. 
i. Cold weather operations;
ii. De-/anti-icing policies and procedures;
iii. Contaminated runway Operations;
iv. Thunderstorm avoidance. (GM)
Note: 
Item ii) is applicable if the Operator conducts flights from any airport when conditions are conducive to ground aircraft icing. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirement for training/evaluation in adverse weather/environmental conditions in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected initial/recurrent training/qualification course curricula/syllabi (focus: training/evaluation in adverse weather/environmental conditions; definition of aspects/subjects addressed). 
☐ Examined selected flight crew member training/qualification records (focus: completion of training/evaluation in adverse weather/environmental conditions in initial/recurrent training). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Training and evaluation is applicable to all flight crew members.
The specifications in this provision are related to the prevention of runway excursions and in-flight loss of control. 
The intent of this provision is to ensure flight crew members receive recurrent training and an evaluation in the subjects associated with the adverse weather or environmental conditions they may encounter in operations. 


 
 
	FLT 2.2.26 The Operator shall ensure flight crew members complete training in normal and non-normal procedures and maneuvers during initial training and subsequently during recurrent training once every 12 months. 
i. Pilot Monitoring (PM), Pilot Flying (PF) and other flight crew division of duties (task sharing), if applicable;
ii. If applicable, positive transfer of aircraft control;
iii. Consistent checklist philosophy;
iv. Emphasis on a prioritization of tasks (e.g. “aviate, navigate, communicate”);
v. Proper use of all levels of flight automation. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirement for training in normal/non-normal procedures/maneuvers in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected initial/recurrent training/qualification course curricula/syllabi (focus: training in normal/non-normal procedures/maneuvers; definition of specific elements/subjects addressed). 
☐ Examined selected flight crew member training/qualification records (focus: completion of initial/recurrent training in the specified normal/non-normal procedures/maneuvers). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definitions of Pilot Flying (PF) and Pilot Monitoring (PM).
Training is applicable to all flight crew members.
The intent of this provision is to set a training interval for normal and non-normal procedures, and additionally to ensure the training manual, curricula, lesson plans, or other guidance associated with such training addresses the specifications in items (i) through (v). 
Division of flight crew duties, transfer of aircraft control, checklist use and prioritization of tasks are in accordance with the operator's policy for task sharing and as specified in FLT 3.11.18. 
Elements of training may be accomplished as part of ground, simulator, aircraft or line training.
The term Pilot Monitoring (PM) has the same meaning as the term Pilot Not Flying (PNF) for the purpose of applying the specifications of this provision to two-pilot operations. 
The specification in item iv) refers to the following prioritization of tasks during any normal or abnormal situation or maneuver: 
· Aviate: fly the aircraft in accordance with restrictions and limitations set forth in the OM;
· Navigate: guide the aircraft along the intended or appropriate route;
· Communicate: verbalize intentions to other crew members and ATC, as applicable.
The term “abnormal” is used to describe a condition or situation (e.g. abnormal airframe vibration, abnormal landing configuration).
The terms “normal” and “non-normal/emergency” typically refer to AOM checklists, procedures and/or maneuvers. The term “non-normal” includes AOM emergency checklists and/or procedures (i.e. an emergency procedure is a subset of non-normal). 
The terms can also be used to describe an event, situation or operation that would be addressed by normal or non-normal/emergency procedures or checklists. When used in this manner, the terms may be separated by forward slash marks (e.g. normal/non-normal/emergency). 
The term “emergency” used alone refers to declarations and non-AOM procedures.


 
 
	FLT 2.2.27 The Operator shall ensure flight crew members complete training and, when applicable, an evaluation, that includes a demonstration of competence in normal and non-normal procedures and maneuvers, to include, as a minimum, rejected takeoff, emergency evacuation, engine failure. Such training and, when applicable, evaluation shall be accomplished during initial training and subsequently during recurrent training once every 12 months. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirement for training/evaluation including a demonstration of competence in normal/non-normal procedures/maneuvers in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected initial/recurrent training/qualification course curricula/syllabi (focus: training/evaluation in specified normal/non-normal procedures/maneuvers). 
☐ Examined selected flight crew member training/qualification records (focus: completion of initial/recurrent training/evaluation in the specified normal/non-normal procedures/maneuvers). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is to define the basic initial and subsequent recurrent training and evaluation cycles that ensure flight crew members are competent to perform normal and non-normal procedures and maneuvers. It is understood that competence in all potential normal and non-normal procedures may not be demonstrated annually but in accordance with a schedule that is acceptable to the Authority. 
Training and, when applicable, a demonstration of competence in specified normal and non-normal procedures and maneuvers is applicable to all pilot crew members. 
Training and, when applicable, evaluation is to be accomplished as part of ground, simulator/aircraft and line training.
Line training is in normal procedures/maneuvers only.
Such evaluation of competence in the normal and non-normal procedures and maneuvers specified is applicable when such procedures and/or maneuvers are stipulated by the operator and/or State in conjunction with State-approved or State-accepted training courses that require a method of evaluation. Such courses typically include: 
· Type qualification;
· Transition (conversion);
· Upgrade to PIC;
· Re-qualification;
· Recurrent training.
Operators that conduct training flights and cannot safely train/evaluate a non-normal procedure or maneuver in an aircraft or in a representative flight training device may demonstrate an alternative means of conformance.


 
 
	FLT 2.2.30 The Operator shall ensure flight crew members complete training in CRM skills, which may be accomplished as part of simulator, aircraft and/or line training, as applicable. Such training shall be completed during initial training and subsequently during recurrent training once every 12 months. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirements for training in CRM skills in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected initial/recurrent training/qualification course curricula/syllabi (focus: inclusion of CRM training in simulator/aircraft or during line flight training). 
☐ Examined selected flight crew member training/qualification records (focus: completion of initial/recurrent CRM training). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Training is applicable to all flight crew members.
This specification is intended to ensure CRM skills are emphasized during and integrated into simulator or aircraft training, as applicable, and line training. 


 
 
	FLT 2.2.32 The Operator shall ensure flight crew members complete training and, when applicable, an evaluation that includes a demonstration of competence, in wind shear avoidance and recovery from predictive and actual wind shear. Such training shall be completed during initial ground and simulator training, and subsequently during recurrent simulator training once every 36 months. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirement for training/evaluation/demonstration of competence in wind shear avoidance/recovery from predictive/actual wind shear in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected initial/recurrent training/qualification course curricula/syllabi (focus: wind shear training/evaluation/demonstration of competence). 
☐ Examined selected flight crew member training/qualification records (focus: completion of initial/recurrent wind shear training/evaluation. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Wind Shear.
The intent of this provision is to ensure training and evaluation occurs, as applicable, in the maneuvers specified within the intervals specified. Such training and evaluation can occur in conjunction with any State-approved or State-accepted training course. 
Training and, when applicable, an evaluation in the specified normal and non-normal procedures and maneuvers is applicable to all pilot crew members. 
Training is accomplished in a representative flight simulator approved for the purpose by the State.
Such evaluation of competence in the normal and non-normal procedures and maneuvers specified is applicable when such procedures and/or maneuvers are stipulated by the operator and/or State in conjunction with State-approved or State-accepted training courses that require a method of evaluation. Such courses typically include: 
· Type qualification;
· Transition (conversion);
· Upgrade to PIC;
· Re-qualification;
· Recurrent training.
Operators that cannot conform to the specifications of this provision due to the non-existence of a representative flight training device may demonstrate an alternative means of conforming to these specifications.
The additional ground and line training and evaluation used to satisfy the specifications of this provision typically include a review of: 
· Conditions conducive to wind shear;
· Effects on aircraft performance;
· Indications of wind shear presence;
· Avoidance and recovery techniques;
· Wind shear case studies or scenarios.


 
 
	FLT 2.2.33 If the Operator operates the aircraft which is GPWS installed on board, the Operator shall ensure flight crew members complete training and an evaluation, which includes a demonstration of competence in terrain awareness procedures and maneuvers. Such training shall be completed during initial ground and simulator training and subsequently during recurrent simulator training once every 36 months. Such training and evaluation shall include: 
i. Knowledge and conduct of associated procedures;
ii. Response to GPWS alerts and warnings;
iii. The avoidance of Controlled Flight Into Terrain (CFIT). (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirement for training/evaluation/demonstration of competence in terrain awareness procedures/maneuvers in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected initial/recurrent training/qualification course curricula/syllabi (focus: training/evaluation in terrain awareness procedures/maneuvers; definition of subjects addressed). 
☐ Examined selected flight crew member training/qualification records (focus: completion of initial/recurrent training/evaluation in terrain awareness procedures/maneuvers. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is to ensure training and evaluation occurs, as applicable, in the maneuvers specified within the intervals specified. Such training and evaluation can occur in conjunction with any State-approved or State-accepted training course. 
Training and evaluation in the specified normal and non-normal procedures and maneuvers in a representative flight simulator approved for the purpose by the State is applicable to pilot crew members. 
Training and evaluation of the non-normal procedures and maneuvers specified in this provision cannot be safely accomplished in an aircraft on a training flight. 
Operators that cannot conform to the specifications of this provision due to the non-existence of a representative flight simulator may demonstrate an alternative means of conforming to these specifications.
The additional ground and line training and evaluation used to satisfy the specifications of this provision typically includes a review of: 
· CFIT avoidance techniques;
· CFIT recovery techniques and maximizing aircraft performance;
· GPWS alerts and warnings;
· CFIT case studies or scenarios.


 
 
	FLT 2.2.34 If the Operator conducts low visibility operations (LVO), the Operator shall ensure flight crew members complete training and an evaluation that includes a demonstration of competence in such operations, as well as operations with inoperative ground based and/or aircraft equipment. Such training shall be completed during initial ground and simulator training and subsequently during recurrent simulator training once every 12 months. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirement for training/evaluation/demonstration of competence in LVO and/or operations with inoperative ground based/aircraft equipment in flight crew training/evaluation program. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected initial/recurrent training/qualification course curricula/syllabi (focus: training/evaluation in LVO and/or operations with inoperative ground based/aircraft equipment). 
☐ Examined selected flight crew member training/qualification records (focus: completion of initial/recurrent training/evaluation in LVO and/or operations with inoperative ground based/aircraft equipment. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definitions of Low Visibility Operations (LVO).
Training and evaluation in low visibility operations is applicable to all pilot crew members. 
For the purposes of this provision, low visibility operations are considered in effect when the Runway Visual Range (RVR) is below 400 m for takeoff and/or below Category I limits for landing. 
Operators that conduct training flights and cannot safely train/evaluate the specified procedures in an aircraft or in a representative flight training device may demonstrate an alternative means of conformance. 


 
 
2.3 Line Qualification
	FLT 2.3.1 The Operator shall have a line qualification program consisting of line training and, where applicable, evaluations, approved or accepted by the State, which ensures flight crew members are qualified to operate in areas, on routes or route segments and into the airports to be used in operations for the Operator. Such program shall: 
i. Be published in the Training Manual or equivalent documents;
ii. Ensure each pilot flight crew member has adequate knowledge of the elements specified in Table 2.5, as applicable to the areas, routes and route segments of intended operation;
iii. Specify qualification requirements for operations in all areas, on all routes or route segments, and into all airports of intended use; 
iv. Ensure line training and evaluation for each pilot crew member is completed during initial qualification.
v. Ensure line training and evaluation is completed prior to a pilot crew member being used as a PIC in operations. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed flight crew line qualification training/evaluation program, approved/accepted by the State, specifies qualification requirements for operations associated with areas/routes/route segments/airports used in operations. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined flight crew line qualification initial/recurrent curricula/syllabi (focus: line training/evaluation in areas/airports of operations; program elements consistent with specifications in Table 2.5). 
☐ Examined selected flight crew member training/qualification records (focus: completion of initial/recurrent line qualification training/evaluation). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is to ensure flight crew members are qualified to conduct routine operations within each theater of operation as defined by the operator. It does not address the additional and specialized knowledge. 
This specification in item v) applies to all candidates for the position of PIC, to include SIC upgrade candidates and pilots hired directly into PIC positions in operations for the operator. 
The training and evaluation specified in this provision is accomplished by pilot flight crew members as part of; ground training, simulator/aircraft training or line training. 


 
 
	3 Line Operations


 
3.3 Flight Crew Qualifications
	FLT 3.3.4 The Operator shall ensure flight crew members will not operate an aircraft unless issued a medical assessment in accordance with requirements of the State; such assessment shall not be valid for a period greater than 12 calendar months. (GM)
Note: 
If authorized by the State, it is permissible to extend the validity beyond 12 months (to preserve the original expiry date) when the medical assessment is renewed up to 45 days prior to its expiry date. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirement for flight crew members to have valid medical assessment in accordance with requirements of the State, maximum 12 months validity. 
☐ Identified/Assessed tracking/scheduling processes that prevent flight crew members from assignment to flight duty without valid medical assessment. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected flight crew training/qualification records (focus: existence of valid medical assessment). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Requirements of the State and/or an applicable authority that are associated with medical classifications, aircraft types, flight crew positions and/or licensing could require a more restrictive assessment interval than specified in this provision. An applicable authority is one that has jurisdiction over international operations conducted by an operator over the high seas or the territory of a state that is other than the State of the Operator. 


 
 
3.4 Flight Crew Scheduling
	FLT 3.4.1 The Operator shall have a means to ensure flight crew members are qualified and current prior to accepting and/or being assigned to duty. Such means shall consist of: 
· A requirement that prohibits flight crew members from operating an aircraft if not qualified for duty in accordance with requirements contained in Table 2.3; 
· A scheduling process that ensures flight crew members, prior to being assigned to duty, are qualified and current in accordance with the applicable flight crew qualification requirements contained in Table 2.3 and, if applicable, additional requirements of the State. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed tracking/scheduling processes that prevent flight crew members from flight duty assignment unless currently qualified in accordance with Table 2.3 or other applicable requirements of the State. 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined process for determining additional flight crew qualification requirements of the State. 
☐ Examined selected flight crew duty assignment records (focus: satisfaction of applicable qualification requirements). 
☐ Observed flight crew scheduling operations (focus: scheduling requires flight crew member qualification in accordance with Table 2.3 and requirements of State). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is to ensure flight crew member requirements and related scheduling processes preclude operation of an aircraft by a flight crew member that is not qualified and current in accordance with the specifications of the provision. 


 
 
	FLT 3.4.3 The Operator shall have a methodology for the purpose of managing fatigue-related safety risks to ensure fatigue occurring in one flight, successive flights or accumulated over a period of time does not impair a flight crew member's alertness and ability to safely operate an aircraft or perform safety-related duties. Such methodology shall consist of flight time, flight duty period, duty period and rest period limitations that are in accordance with the applicable prescriptive fatigue management regulations of the State. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed requirements/methodology for flight crew fatigue management. 
☐ Identified/Assessed tracking/scheduling processes (focus: processes take into account flight time/flight duty period/duty period/rest period limitations in the duty assignment of flight crew members). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Interviewed selected scheduling personnel. 
☐ Examined selected flight crew duty assignment records (focus: examples of application of flight crew fatigue management limitations/mitigations). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is to ensure an operator establishes a methodology for the management of crew member fatigue in a manner that: 
· Is based upon scientific principles and knowledge;
· Is consistent with the prescriptive fatigue management;
· Precludes fatigue from endangering safety of the flight.


 
 
3.9 Ground Handling
	FLT 3.9.1 If the Operator conducts passenger flights with or without cabin crew, the Operator shall have a procedure to ensure verification that: 
i. Passenger and crew baggage in the passenger cabin is securely stowed;
ii. If applicable, cargo packages and/or passenger items being transported in passenger seats are properly secured. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified procedure for flight crew or cabin crew to verify cabin security (focus: baggage and cargo packages/passenger items are stowed or properly secured). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is for an operator to have a procedure for verification by the flight crew or cabin crew that all baggage and, if applicable, cargo packages and/or passenger items being transported in passenger seats are stowed or properly secured. 
Some operators might transport smaller cargo packages (e.g. mail, COMAT items) secured in cabin passenger seats. 
Some operators might transport certain passenger items secured in cabin passenger seats. These types of items are typically large, valuable or fragile articles belonging to passengers that are not conducive to transport as checked baggage or appropriate for stowage in overhead bins/lockers (e.g. large musical instruments, certain electronic equipment, prominent trophies, works of art). Such items might thus be secured and carried in a dedicated cabin passenger seat (which might be purchased by the passenger-owner for the purpose of transporting the item). 


 
 
	FLT 3.9.6 If the Operator conducts flights from any airport when conditions are conducive to ground aircraft icing, the Operator shall have de-/anti-Icing policies and procedures published in the OM or in other documents that are available to the flight crew during flight preparation and accessible to the flight crew during flight. Such policies and procedures shall address any flight crew duties and responsibilities related to de-/anti-Icing and include: 
i. Holdover Time tables;
ii. A requirement for a member of the flight crew or qualified ground personnel to perform a visual check of the wings before takeoff, if any contamination is suspected; 
iii. A requirement that takeoff will not commence unless the critical surfaces are clear of any deposits that might adversely affect the performance and/or controllability of the aircraft; 
iv. A statement that delegates authority to the PIC to order De-/Anti-icing whenever deemed necessary. (GM)
Note: 
The specifications of this provision are applicable to commercial and/or non-commercial operations.

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed OM policy/procedures for aircraft de-/anti-icing of aircraft (focus: availability/accessibility to flight crew prior to/during flight; description of flight crew authority/duties/responsibilities; statement that requires critical surfaces to be clear of ice prior to takeoff). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definitions of De-/Anti-icing Program and Holdover Time.
The intent of this provision is to ensure flight crew members adhere to the clean aircraft concept prior to takeoff anytime there is a potential for the accretion of ice on aircraft critical surfaces during ground operations. 
Refer to Guidance associated with GRH 4.2.1 located in ISM Section 6 for specifications and associated guidance related to the establishment and maintenance of a De-/Anti-icing Program. 
Qualified ground personnel specified in item (ii) are typically used to perform a visual wing check in instances when the wings are not visible to the flight crew from the interior of the aircraft (e.g., cargo aircraft operations). 
The surfaces specified in item (iii) include: wings, flight controls, engine inlets, fuselage surfaces in front of engines or other areas defined in the AOM. 


 
 
3.10 Airspace Rules
	FLT 3.10.1 The Operator should require all commercial flights to be conducted under an IFR Flight Plan and in accordance with an IFR clearance. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Observation)
☐ Implemented not Documented (Observation)
☐ Not Documented not Implemented (Observation)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed OM requirement for all flights to be conducted under IFR flight plan/in accordance with IFR clearance (focus: flight crew filing of IFR flight plan, acceptance of/adherence to IFR clearance). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Instrument Flight Rules (IFR) and Visual Flight Rules (VFR).
The intent of this provision is for an operator to file an IFR flight plan with the appropriate ATS unit and obtain an IFR clearance in order to ensure its flights are afforded all of the air traffic services applicable to aircraft operating under IFR within controlled airspace. Such services typically include: 
· Maintenance of minimum separation standards;
· Traffic advisory information;
· Terrain or obstruction alerting;
· Low altitude alerting;
· Strategic route planning;
· Automatic flight plan closure at airports with functioning control towers.
The specifications of this provision do not preclude an operator from: 
· Operating certain portions of a commercial flight under VFR (visual flight rules);
· Where possible, identifying portions of flights to be flown under VFR on the ATS flight plan (in lieu of filing a purely IFR Flight Plan); 
· Operating non-commercial flights (e.g. maintenance, repositioning flights) under VFR.


 
 
	FLT 3.10.6 The Operator shall have procedures and/or limitations that address operations into and out of uncontrolled airspace and/or airports, to include, if applicable, a prohibition if such operations are not permitted in accordance with restrictions of the AOC or equivalent documents. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed OM procedures/limitations for operations into/out of uncontrolled airspace/airports (focus: flight crew actions/responsibilities for airspace/airport operations with no ATC). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
An uncontrolled airport is an airport without an operating control tower.
A controlled airport is an airport with a manned and operating control tower surrounded by controlled airspace.
Procedures and limitations typically include aircraft position radio broadcast procedures, VFR weather requirements and the ability to receive ATC clearance within a specified time/distance from the departure airport. 


 
 
3.11 In-flight Operations
	FLT 3.11.18 If the Operator conducts two pilot operations, the Operator shall have policies and guidance that define and address the division of duties related to the performance and prioritization of flight crew member operational tasks, to include, as a minimum: 
i. A requirement and procedures for the use of checklists prior to, during and after all phases of flight, and in abnormal and emergency situations; 
ii. PM/PF duties for all phases of flight, to include normal, abnormal and emergency situations;
iii. PM/PF actions during manual and automatic flight;
iv. Flight and cabin crew duties during situations that require coordination, to include, as a minimum, emergency evacuation, medical emergency and incapacitated flight crew member. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed OM policy/requirement/guidance for sharing/prioritization in performance of flight crew operational tasks (focus: guidance that addresses use of checklists; defines PF/PM duties/task sharing; defines flight/cabin crew duties/task sharing). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Other Action (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is to ensure flight crew duties are defined and appropriately divided, and that compliance with all applicable checklists contained in the AOM, MEL and CDL occurs in accordance with the operator's task sharing policy. 
Elements of task sharing are described in the following table.
	Task sharing is observed during most phases of flight and addresses areas such as: 
· Philosophy for the use of checklists;
· Performance calculations;
· Automated flight procedures for flight crew;
· Manual flight procedures for flight crew;
· Flight crew briefings;
· Administrative duties at the appropriate times (such as top of descent and prior to commencing approach).
Task sharing is applicable during emergency situations such as:
· Rejected takeoff;
· Engine failure or fire at V1;
· TCAS/ACAS resolution advisory (RA) if applicable;
· GPWS Alert if applicable;
· Emergency descent.
Task sharing is applicable during emergency situations that require coordination with the cabin crew such as:
· Emergency evacuation;
· Medical emergency;
· Flight crew member incapacitation.


The term Pilot Monitoring (PM) has the same meaning as the term Pilot Not Flying (PNF) for the purpose of applying the specifications of this provision. 
The term “abnormal” is used to describe a condition or situation (e.g. abnormal airframe vibration, abnormal landing configuration).
The terms “normal” and “non-normal/emergency” typically refer to AOM checklists, procedures and/or maneuvers. The term “non-normal” includes AOM emergency checklists and/or procedures (i.e. an emergency procedure is a subset of non-normal). 
The terms can also be used to describe an event, situation or operation that would be addressed by normal or non-normal/emergency procedures or checklists. When used in this manner, the terms may be separated by forward slash marks (e.g. normal/non-normal/emergency). 
The term “emergency” used alone refers to declarations and non-AOM procedures.


 
 
	FLT 3.11.59 The Operator shall have a stabilized approach policy with associated guidance, criteria and procedures to ensure the conduct of stabilized approaches. Such policy shall specify: 
i. A minimum height for stabilization not less than 1000 feet AAL for approaches in IMC or not less than 500 ft. AAL for approaches in IMC as designated by the operator and/or State where a lower stabilization height is operationally required; 
ii. A minimum height for stabilization not less than 500 feet AAL for approaches in VMC;
iii. Aircraft configuration requirements specific to each aircraft type (landing gear, wing flaps, speed brakes);
iv. Speed and thrust limitations;
v. Vertical speed limitations;
vi. Acceptable vertical and lateral displacement from the normal approach path. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed OM policy/guidance/procedures for the conduct of a stabilized approach (focus: flight crew procedures/definition of criteria for stabilized approach). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected output from FDA/FDM/FOQA program (if applicable) (focus: data that indicates status of fleet stabilized approach performance). 
☐ Examined relevant safety objectives including SPIs/SPTs (focus: proactive measures in place for identifying and preventing unstabilized approaches). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Flight Data Analysis (FDA) Program, Stabilized Approach and Stabilization Heights.
The intent of this provision is for the operator to implement a stabilized approach policy, as well as have guidance, criteria and procedures that ensure the maintenance of the intended lateral and vertical flight path during visual approaches and/or as depicted in published approach procedures without excessive maneuvering. The parameters to be considered at the 1000 ft. AAL and 500 ft. gates as well as in the definition of a stabilized approach are listed in items iii) through vi) of the provision. 
The specifications in item (i) permit an operator, in accordance with operational requirements approved or accepted by the Authority, to establish stabilization criteria for heights lower than 1000 ft. AAL, but no lower than 500 ft. AAL (IMC or VMC), for approaches designated by the operator and/or State where: 
· Lower minimum approach stabilization heights are authorized for turbo-propeller aircraft operations (e.g., 500 feet AAL on VMC/IMC approaches), and/or
· Maneuvering at a lower height AAL is required to meet instrument or other charted approach constraints (e.g. RNAV/RNP approaches, circling approaches and charted visual approaches), and/or
· Aircraft are required to comply with ATC speed constraints on final approach, and/or
· Deviations from selected approach stabilization criteria at a height lower than 1000 feet AAL, but above 500 feet AAL, are operationally required, and the operator can demonstrate pilot adherence to its stabilized approach policy via a continually monitored, managed and active flight data analysis (FDA) program. 
The criteria used to conform to the specifications in item (vi) also typically address the maneuvering that may be required in accordance with a charted visual or instrument approach procedure. 


 
 
	FLT 3.11.60 The Operator shall have a go-around policy with associated procedures and guidance to ensure, when necessary, flight crews discontinue or go around from an approach in accordance with criteria established by the Operator. Such policy, procedures and guidance shall, as a minimum, address or define: 
i. Management support for flight crew go-around decision making;
ii. Criteria that require flight crews to discontinue or go around from an approach or a landing (prior to the selection of reverse thrust, if applicable); 
iii. The go-around maneuver;
iv. Duties and responsibilities of the PF and PM. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed OM policy/requirements for execution of a missed approach/go-around when approach not stabilized in accordance with established criteria (focus: flight crew guidance/procedures for execution of a missed approach/go-around). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Examined selected output from FDA/FDM/FOQA program (if applicable) (focus: data that indicates fleet status of missed approach/go-around from unstabilized approach). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The specifications of this provision are directly related to the prevention of approach and landing accidents (ALAs) such as CFIT and runway excursions. 
The intent of this provision is to reduce the risk of ALAs by ensuring the flight crew will always discontinue or go around from an approach or landing (prior to the selection of reverse thrust) when a safe landing cannot be assured or a go-around is otherwise required. 
The specification in item (i) is intended to foster a culture that supports flight crew go-around decision making. It is typically expressed by senior management in a manner that: 
· Promotes the go-around as a normal procedure;
· Encourages go-around preparedness and considers the risk of the go-around maneuver itself; 
· Empowers the PM (or the SIC) to call for a go-around at any time during approach and landing until the selection of reverse thrust; 
· Ensures that go-around decision making does not affect the PIC’s emergency authority in the event of (impending) abnormal or emergency situations; 
· Does not inhibit flight crew reporting of go-around related events. 
The criteria referred to in item (ii), which would require a go-around or discontinuation of an approach, typically include: 
· The visibility or ceiling is below the minimum required for the type of approach at the specified gates (e.g. outer marker, 1,000’ AAL or at minimums). 
· The appropriate visual references are not obtained or are lost at or below MDA (or minimum descent height) or DA (or decision height) and through flare and touchdown by either pilot. 
· Prior to touchdown the wind is above the operational or pre-determined wind limit, or the runway status is below the limit determined by the flight crew’s landing performance assessment. 
· The criteria for a stable approach are not met at the relevant approach gate(s) or can no longer be maintained until touchdown. 
· Technical defects or failures occur during approach that might inhibit a safe continuation of approach, landing or go-around. 
· Doubts by either pilot about the aircraft’s geographic or spatial position. 
· Confusion by either pilot about the use or behavior of the automation. 
· It is foreseeable that the go-around routing and path will not be sufficiently clear of adverse weather or restricting traffic. 
· If instructed by ATC. 
· If required for type-specific reasons as outlined in the respective AOM, 
· If required by special considerations associated with a CAT II/III operation. 
The specification in item (iii) refers to the aircraft type-specific maneuver(s) for discontinuing a visual approach, an instrument approach or a landing prior to the selection of reverse thrust (i.e. rejected landing). 
The specification in item (iv) typically addresses: 
· Timely and effective PF briefings. 
· PM stabilized approach criteria deviation callouts and compliance checks: 
· PF and/or PM go-around callouts and subsequent execution of the go-around maneuver. 
· PF/PM go-around-related memory items. 
· PM actions in the event of (subtle) PF incapacitation or delayed response to a go-around callout. 
· PF/PM actions in the event of destabilization below stabilization height including PM monitoring for possible excessive deviations from flight path, speed, vertical speed, pitch or bank during the approach, during the transition from approach to landing and during flare and touchdown. 
· As applicable, the role of additional flight crew members on the flight deck (e.g., augmented crew members). 
To support SRM activities an operator would typically: 
· Include and monitor aircraft parameters related to CFIT and runway excursions in their flight data analysis (FDA) program in accordance with provisions in ORG sub-section 3.3. 
· Monitor go-around policy compliance through their FDA program and establish go-around safety performance indicators (SPIs). In addition to monitoring go-arounds, aircraft operators would also monitor discontinued approaches. 
· Include unstable approaches followed by a landing as a reporting event by the flight crew. 
· Minimize the need for the flight crew to report a go-around due to an unstable approach unless there is another significant event associated with the go-around (e.g. flap overspeed). 
An operator, in accordance with requirements of the Authority and consistent with OEM guidance, typically develops a go-around policy, guidance, criteria and procedures based on one or more of the following source references: 
· Global Action Plan for the Prevention of Runway Excursions Coordinated by EUROCONTROL and the Flight Safety Foundation – January 2021;  
· Flight Safety Foundation Go-Around Decision-Making and Execution Project Final Report March 2017; 
· Flight Safety Foundation Reducing the Risk of Runway Excursions – Report of the Runway Safety Initiative – May 2009; 
· BEA Study on Aeroplane State Awareness during Go-Around - August 2013 
· Any equivalent reference document approved or accepted by the Authority for the development of flight crew guidance related to the establishment of go-around policy and the prevention of unstable approaches and runway excursions. 


 
 
	FLT 3.11.62 The Operator shall have a policy and procedures to ensure the flight crew will not continue an instrument approach to land at any airport beyond a point at which the limits of the operating minima specified for the approach in use would be infringed. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed OM policy/procedures that address continuation of an instrument approach to landing beyond limits of specified operating minima (focus: flight crew requirement/procedures for maintaining adherence to operating minima). 
☐ Interviewed responsible manager(s) in flight operations. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is to ensure a transition to the missed approach is initiated at a designated point or height AAL that prevents infringing on the operating minima specified for the approach. 
The standard specifies actions required from the flight crew when reaching the limit of the approach, (i.e. when reaching the DA(H) or MDA(H) or equivalent). 


 
 
	4 Operations Engineering Specifications


 
4.3 Aircraft Systems and Equipment Specifications
	FLT 4.3.1 The Operator shall ensure all turbine engine aircraft in its fleet with a maximum certificated takeoff mass in excess of 5,700 kg (12,566 lb), or authorized to carry more than nine passengers, are equipped with a ground proximity warning system (GPWS) that automatically provides a warning to the flight crew when the aircraft is in close proximity to the earth's surface and there is: 
1. Excessive descent rate;
2. Excessive altitude loss after takeoff or go-around;
3. Unsafe terrain clearance. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Examined turbine engine aircraft type specifications/system descriptions related to GPWS. 
☐ Identified/Examined method(s) used to ensure turbine engine aircraft are equipped with GPWS. 
☐ Other Action (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Ground Proximity Warning System (GPWS).
In addition to the above-specified warnings, it is recommended that the GPWS also provide warnings for the following conditions: 
· Excessive terrain closure rate;
· Unsafe terrain clearance when not in the landing configuration: 
· Landing gear is not locked down;
· Flaps are not in the landing position.
· Excessive descent below the instrument glide path.


 
 
	FLT 4.3.2 The Operator should ensure all turbine engine aircraft in its fleet with a maximum certificated takeoff mass of 5,700 kg (12,566 lb) or less and authorized to carry more than five passengers are equipped with a GPWS which has a forward–looking terrain avoidance function. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Observation)
☐ Implemented not Documented (Observation)
☐ Not Documented not Implemented (Observation)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Examined turbine engine aircraft type specifications/system descriptions related to GPWS. 
☐ Identified/Examined method(s) used to ensure turbine engine aircraft are equipped with GPWS. 
☐ Other Action (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Ground Proximity Warning System (GPWS) and GPWS with a Forward-Looking Terrain Avoidance (FLTA) Function. 
Different systems are available and acceptable as a GPWS with a forward-looking terrain avoidance (FLTA) function, as specified in this provision. The following guidance is an overview only; it is not to be construed as technical specifications for an acceptable system. 
A GPWS with a FLTA function could also be known as a predictive terrain awareness and warning system (TAWS), and provides: 
· A forward-looking capability and terrain clearance floor;
· The flight crew, by means of visual and aural signals, and a terrain awareness display, with an alerting time necessary to prevent controlled flight into terrain events. 
An acceptable system provides a forward-looking capability and terrain clearance floor protection in areas of operations and surrounding airports of intended use. Such systems generally have: 
· A navigation system that provides accurate aircraft position (e.g. GPS or equivalent);
· A means of displaying aircraft and terrain information;
· A means of providing visual and aural signals;
· A terrain database(s) for all areas of potential operations and surrounding airports of intended use;
If an obstacle database is commercially available and obstacle detection/display functionality is installed, an obstacle database for all areas of potential operations. 


 
 
	FLT 4.3.3 The Operator shall ensure all piston engine aircraft in its fleet with a maximum certificated takeoff mass in excess of 5,700 kg (12,566 lb), or authorized to carry more than nine passengers, are equipped with a GPWS that automatically provides a warning to the flight crew when the aircraft is in close proximity to the earth's surface and there is: 
i. Excessive descent rate;
ii. Excessive terrain closure rate;
iii. Excessive altitude loss after takeoff or go-around.

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed piston engine aircraft type specifications/system descriptions related to GPWS. 
☐ Identified/Assessed method(s) used to ensure piston engine aircraft are equipped with GPWS. 
☐ Other Actions (Specify)
Click or tap here to enter text.


 
 
	FLT 4.3.4 The Operator should ensure all piston engine aircraft in its fleet with a maximum certificated takeoff mass in excess of 5,700 kg (12,566 lb), or authorized to carry more than nine passengers, are equipped with a GPWS which has a forward–looking terrain avoidance function. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Observation)
☐ Implemented not Documented (Observation)
☐ Not Documented not Implemented (Observation)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Examined piston engine aircraft type specifications/system descriptions related to GPWS 
☐ Identified/Examined method(s) used to ensure piston engine aircraft are equipped with GPWS. 
☐ Other Action (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Ground Proximity Warning System with a Forward-Looking Terrain Avoidance (FLTA) Function.


 
 
	FLT 4.3.5 The Operator shall ensure all turbine engine aircraft in its fleet with a maximum certificated takeoff mass in excess of 5,700 kg (12,566 lb), or authorized to carry more than nine passengers, are equipped with a ground proximity warning system (GPWS) which has a forward–looking terrain avoidance function. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Examined turbine engine aircraft type specifications/system descriptions related to GPWS 
☐ Identified/Examined method(s) used to ensure turbine engine aircraft are equipped with GPWS. 
☐ Other Action (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Ground Proximity Warning System (GPWS) and GPWS with a Forward-Looking Terrain Avoidance (FLTA) Function. 
Different systems are available and acceptable as a GPWS with a forward-looking terrain avoidance (FLTA) function, as specified in this provision. The following guidance is an overview only; it is not to be construed as technical specifications for an acceptable system. 
A GPWS with a FLTA function could also be known as a predictive terrain awareness and warning system (TAWS), and provides: 
· A forward-looking capability and terrain clearance floor;
· The flight crew, by means of visual and aural signals, and a terrain awareness display, with an alerting time necessary to prevent controlled flight into terrain events. 
An acceptable system provides a forward-looking capability and terrain clearance floor protection in areas of operations and surrounding airports of intended use. Such systems generally have: 
· A navigation system that provides accurate aircraft position (e.g. GPS or equivalent);
· A means of displaying aircraft and terrain information;
· A means of providing visual and aural signals;
· A terrain database(s) for all areas of potential operations and surrounding airports of intended use;
If an obstacle database is commercially available and obstacle detection/display functionality is installed, an obstacle database for all areas of potential operations. 


 
 
	FLT 4.3.6 The Operator should ensure aircraft in its fleet with a maximum certificated takeoff mass in excess of 5700 kg (12,566 lb), or authorized to carry more than nine passengers, are equipped with a forward-looking windshear warning system. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Observation)
☐ Implemented not Documented (Observation)
☐ Not Documented not Implemented (Observation)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed aircraft type specifications/system descriptions related to forward-looking windshear warning systems. 
☐ Identified/Assessed method(s) used to ensure aircraft are equipped with a forward-looking windshear warning system. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Forward-Looking Windshear Warning System.


 
 
	FLT 4.3.7 The Operator shall ensure all aircraft in its fleet are equipped with at least one Emergency Locator Transmitter (ELT) of any type, except as required in FLT 4.3.8. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Examined aircraft type specifications/system descriptions related to ELT. 
☐ Identified/Examined method(s) used to ensure aircraft are equipped with any type of ELT. 
☐ Other Action (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Emergency Locator Transmitter (ELT) which includes the definitions for the types of ELTs. 
The intent of this provision is to ensure all aircraft, regardless of configuration (passenger, cargo, combi), are equipped with an ELT. 


 
 
	FLT 4.3.8 The Operator shall ensure aircraft in its fleet, for which the individual certificate of airworthiness is first issued after 1 July 2008, are equipped with at least one automatic Emergency Locator Transmitter (ELT). 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Examined aircraft type specifications/system descriptions related to automatic ELT. 
☐ Identified/Examined method(s) used to ensure aircraft are equipped with automatic ELT. 
☐ Other Action (Specify)
Click or tap here to enter text.


 
 
	FLT 4.3.9 The Operator should ensure all aircraft in its fleet are equipped with at least one automatic Emergency Locator Transmitter (ELT). 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Observation)
☐ Implemented not Documented (Observation)
☐ Not Documented not Implemented (Observation)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Examined aircraft type specifications/system descriptions related to automatic ELT. 
☐ Identified/Examined method(s) used to ensure aircraft are equipped with automatic ELT. 
☐ Other Action (Specify)
Click or tap here to enter text.


 
 
	Table 2.1–(Intentionally Open)

	


	Table 2.2–Operations Manual (OM) Content Specifications

	This table contains the fundamental OM content specifications required to achieve conformance with FLT 1.7.1 and FLT 2.1.10. The table also specifies Section 3 (DSP) provisions that must be addressed in the sections of the OM relevant to flight crew. 
Note: Specific flight crew policies, guidance, data and/or procedures that must also be addressed in the sections of the OM relevant to flight crew can be found in individual Section 2 provisions and are not duplicated in the table.

	General Information
	DSP ISARP

	(i)
	General Operations Manual (GOM), to include:
	None

	
	(a)
	Non-aircraft type related and/or standard operating procedures for each phase of flight, policies, procedures, checklists, descriptions, guidelines, emergency procedures and other relevant information; 
	None

	
	(b)
	Authorities, duties and responsibilities associated with the operational control of flights;
	DSP 1.3.4, 1.3.5

	
	(c)
	If applicable, guidance that identifies and defines the common flight documents used by the flight crew, the FOO, FOA and/or other personnel responsible for operational control. 
	None

	Aircraft Operating Information
	DSP ISARP

	(ii)
	Aircraft Operating Manual (AOM), to include:
	None

	
	(a)
	Normal, abnormal/non-normal and emergency procedures, instructions and checklists;
	None

	
	(b)
	Aircraft systems descriptions, limitations and performance data.
	None

	(iii)
	Minimum Equipment List (MEL) and Configuration Deviation List (CDL);
	None

	(iv)
	Aircraft specific weight/mass and balance instructions/data (including loadsheet);
	None

	(v)
	Instructions for the computation of the quantities of fuel and oil (if required) to be carried.
	DSP 4.3.1

	Areas, Routes and Airport Information

	(vi)
	Route and airport instructions and information (departure, destination, en route and destination alternates, to include:

	
	(a)
	Airway manuals and charts, including information regarding communication facilities and navigation aids;

	
	(b)
	Airport charts, including the method for determining airport operating minima;

	
	(c)
	FMS database;

	
	(d)
	Airport and runway analysis manual or documents;

	
	(e)
	If applicable, supplemental oxygen requirements;

	
	(f)
	If applicable, escape routes used in the event of a decompression or engine failure in an area of high terrain;

	
	(g)
	If applicable, procedures for loss of communication between the aircraft and the FOO;

	
	(h)
	Instructions for the selection, designation (on the OFP) and protection of departure, en route and destination alternate airports.

	
	(i)
	Instructions to address departure if current meteorological reports and forecasts indicate that the destination airport or destination alternate will not be at or above operating minima; 

	
	(j)
	Instructions to address the continuation of a flight towards an airport of intended landing if the latest available information indicates a landing cannot be accomplished at that airport or at least one destination alternate; 

	
	(k)
	If applicable, flight monitoring requirements and instructions to ensure the, PIC notifies the operator of en route flight movement or deviations from the OFP; 

	
	(l)
	If applicable, flight planning considerations that address the continuation of a flight after the failure of the critical engine on a two-engine aircraft and/or the second engine on a three or four engine aircraft; 

	
	(m)
	The essential information concerning the search and rescue services in the area over which the aircraft will be flown.

	
	(n)
	Information regarding RFFS capability available at airports of intended use. 

	Training Information

	(vii)
	Training Manual, to include:

	
	(a)
	Details of all relevant training programs, policies, directives and requirements, including curricula and syllabi, as applicable, for basic operator familiarization, initial qualification, continuing qualification (including recency of experience), re-qualification, aircraft transition or conversion, upgrade to PIC and other specialized training requirements, as applicable; 

	
	(b)
	Curricula to include: ground training, simulator training, aircraft training, evaluation and certification, line flying under supervision, and any specialized training; 

	
	(c)
	Comprehensive syllabi to include lesson plans, procedures for training and the conduct of evaluations;

	
	(d)
	The training program for the development of knowledge and skills related to human performance (Crew Resource Management/Dispatch Resource Management, CRM/DRM). 

	Other Information

	(viii)
	Cabin safety and emergency procedures relevant to the flight crew.

	(ix)
	Dangerous Goods manual or parts relevant to the flight crew, to include information and instructions on the carriage of dangerous goods and action to be taken in the event of an emergency. 

	(x)
	Security Manual or parts relevant to the flight crew, including bomb search procedures.

	(xi)
	Ground Handling Manual or parts relevant to the flight crew, if required for flight crew to accomplish assigned duties (recommendation only and only applicable to cargo aircraft operations).



	Table 2.3–Flight Crew Qualification Requirements

	Fulfillment of the following flight crew certifications, qualifications, training and currency requirements shall be recorded and retained in accordance with ORG 2.6.1, and monitored and considered when assigning flight crew members to duty in accordance with FLT 3.4.1. 

	(i)
	Licenses/certification, including eligibility to exercise privileges of pilot license/certificate in international operations; 

	(ii)
	Specific pilot license/certification limitations (First Officer, relief pilot);

	(iii)
	Specific qualifications (LVP, RVSM, ETOPS/EDTO);

	(iv)
	Equipment qualifications (TCAS/ACAS, GPWS/EGPWS, HGS, HUD/EVS, PBN, PBCS); 

	(v)
	Recency-of-experience;

	(vi)
	Medical status, including Medical Certificate;

	(vii)
	Initial training and checking/line check/proficiency check/recurrent training and checking results;

	(viii)
	Right seat qualification;

	(ix)
	Type(s) qualification;

	(x)
	Airport and route competence (including special airports);

	(xi)
	Instructor/evaluator/line check airman qualification;

	(xii)
	CRM/Human Factors training;

	(xiii)
	Dangerous goods training;

	(xiv)
	Security training;

	(xv)
	Accrued flight time, duty time, duty periods and completed rest periods for the purposes of fatigue risk management and compliance with operator or State flight and/or duty time limitations. 


	Table 2.4–(Intentionally Open)

	



	Table 2.5–Route and Airport Knowledge Requirements

	Each pilot crew member, in order to conform to the specifications of FLT 2.3.1, shall have adequate knowledge of the following elements related to areas, routes or route segments, and airports to be used in operations: 

	(i)
	Terrain and minimum safe altitudes;

	(ii)
	Seasonal meteorological conditions;

	(iii)
	Meteorological, communication and air traffic facilities, services and procedures;

	(iv)
	Search and rescue services for the areas over which the aircraft will be flown;

	(v)
	Navigational facilities and procedures, including any long-range navigation procedures associated with the route along which the flight is to take place; 

	(vi)
	Procedures applicable to flight paths over heavily populated areas and areas of high air traffic density;

	(vii)
	Airport obstructions, physical layout, lighting, approach aids and arrival, departure, holding and instrument approach procedures and applicable operating minima. 

	Note: That portion of an evaluation relating to arrival, departure, holding and instrument approach procedures may be accomplished in an appropriate training device that is adequate for this purpose. 
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