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IJATA Common Use Self Service (CUSS)
New CUSS 2.x Environment | Coming Soon!

Most of the technologies incorporated by CUSS 1.x have already reached their End of Life, will be deprecated in
the next years, or are no longer supported or maintained. The new CUSS 2.x environment addresses these issues
and provides opportunity for several enhancements.

? Why?

Y= Benefits

% When?

¥y Wanted

Entirely New Version of CUSS
Modernizes Passenger and
Baggage Self-Service
Processing

Mitigates Cyber Security Risks
Leverages latest technologies

Active Engagement with All
Stakeholders

Provide Guidance through
Workshops, Implementation,
and Development Guides

Operational Flexibility

Mobile Application Support
Enhanced Support for Payment
Card Industry Standards

Requires Timely Development
Eliminates Mag-Stripe Reading / MSR
NOT Backwards Compatible

Streamlines Application and Platform Updates
Enhanced Integration at Multiple Touchpoints

Provide Informational Resources such as a
Knowledge Base and an Interactive Airport
Readiness Map

Collaborative Industry Effort

Predictable Release Cycles
Improved Certification that Provides
Deployment Consistency

1 May 2024 - Technical Specification Release (updated)
1 January 2025 — CUSS 2 Transition Phase starting (updated)
1 January 2026 — CUSS 1.x platforms are discontinued

For More Information:

@ iata.org/en/programs/passenger/common-use

Airline & Airport Participation on the CUSS Meetings

@ CUSS-TF @ IATA


https://www.iata.org/en/programs/passenger/common-use
mailto:deliveryonorders@iata.org

