
⁻ Digital Identity (e.g. Passport)
⁻ Other documents

(e.g. Visa, health certificate)

⁻ Live Biometric Face Image 
⁻ Journey Details Information

Contactless process 
prepared

Approval to travel notification Journey Details / Confirmation 
of readiness to travel

⁻ Digital identity
⁻ Approval to travel notification

Digitalization of 
admissibility

4. Share face image
Share your live biometric face 
image and journey details with
airline and/or airport so that they 
can prepare for a contactless 
process for you.

2. Get approval
Share your information 
with the destination 
country from your digital 
wallet and you can be 
issued a notification, 
‘Approval to Travel’ by 
the government and 
save it to the wallet.

3. Ready to fly
Closer to departure, send 
your digital identity and 
the Approval to Travel 
notification to the airline. 
The airline will confirm 
your readiness to travel, 
and you can save journey 
details in your wallet.

Contactless travel
Move through touchpoints at 
the airport by simply showing 
your face without the need to 
show physical documents.

1. Preparation for trip
Create your digital identity, prepare 
other required documents such as visa, 
and store them in your digital wallet. 

AirlineGovernment

5. Bag drop 6. Security check

7. Border control*

8. Boarding

Airline/Airport

*Border control is out of One ID standards scope and passengers 
may be required to show their physical passport by the authority
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