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About The Role

As an auditor under the IOSA program you will be assigned by the IOSA team to conduct audits around the
globe. You will play a key role in determining operator’'s conformity against the IOSA standards and
recommended practices, and your insights will be key to help operators to identify potential areas of
improvement. Furthermore, by applying a risk-based approach, you will be contributing to assess an
operator's maturity on safety related practices.

About The Role: The IATA Operational Safety Audit (IOSA) program is recruiting freelance flight operations
(FLT) auditors. The IOSA program compensates auditors as independent contractors for IATA. Please note
that this recruitment includes a mandatory initial training with IATA, and if successful, an onsite assessment
that must be successfully completed at the applicant’'s expense. Candidate auditors will be selected only if
all the selection / qualification stages are successful. | the candidate will be selected.

Participation in the IOSA program requires an auditor to be available for a minimum of three (3) audits per
calendar year. Auditors must be willing and capable of dedicating a minimum of 20-25 days per year to
complete audits. Furthermore, all IOSA auditors are required to attend any training sessions assigned by
the IOSA program (this includes remote trainings and one mandatory in person training session per year).

Experience

Required

= More than five years of experience operating as a Pilot for an operator utilizing a transport category
aircraft with a MTOW of more than 5700kg.

= Over 2 years of experience conducting aviation audits or verifiable proof of having completed more
than 10 audits in the role of Auditor or Lead auditor in the aviation industry.

= More than two years of experience in one of the following:
- Flight operations management for an operator utilizing a transport category aircraft;
— As a pilot flight crew instructor or evaluator (aircraft and/or simulator) on transport category
aircraft;
— As an airline flight operations inspector on transport category aircraft of NAA or;
— As a flight operational quality or safety auditor for an operator utilizing transport category aircraft.

Preferred:

= More than five years of experience as a trainer or evaluator of dynamic simulator.

= More than five years of experience operating as a Pilot in Command (PIC) for an operator utilizing a
transport category aircraft with a MTOW of more than 5700kg.

= Experience as a SMS manager or a related operational role.
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Education

= Required education is completion of secondary school

Certification
Required:

= Hold a (non- frozen) Air Transport Pilot License (ATPL) on a transport category aircraft with a MTOW of
5700 kg for minimum of five years within ten years immediately preceding the application.

= Hold a SMS training certificate from airline related training provider.

= Hold an Auditor training certificate.

Skills

Required:

= Fluency in English

= Effective communication skills

= Teamwork skills

= Time management skills

= In depth knowledge of quality and safety audit principles, procedures and techniques.

= Advanced knowledge and understanding of IOSA guidance material, programme and safety related
requirements.

= Professionalism
= Ability to travel
= Analytical and critical thinking skills

Preferred:

= Knowledge of audit software.

= Experience working with IOSA (e.g. involved in the operator's internal assessment of the IOSA ISARPs
and/ or IOSA audit preparation).

How to Apply

To apply please click here.

The quality of our auditors is one of our highest priorities. Please note that only eligible candidates will be
contacted. Applications that fail to meet one or more of the required fields mentioned in the job
description will not be considered. Applicants are responsible for reviewing the qualifications in the job
description prior to applying to ensure their application will be considered.

We look forward to reviewing your application and thank you for your interest in joining the IOSA auditor
pool.
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