


IATA Cargo Claims and Loss 
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Welcome Address

Christian Piaget
Senior Manager, Cargo Border Management & Claims

IATA



#IATA_Cargo



IATA Competition Law Compliance
Do not discuss:

ÅPricing, including fares, service charges, commissions, etc.

ÅBids on contracts or allocation of customers 

ÅGeographic/Product market allocations and marketing plans, including

±Expanding or withdrawing from markets

±Group boycotts

±Your commercial relations with agents, airlines or other third parties

Any discussion aimed at influencing the independent business decisions of your competitors

You will be asked to leave the meeting, and the meeting may be terminated, if the above -mentioned discussions 
occur.

Remember: All discussions count, even informal ones outside the meeting room!



Thank you to all our sponsors!



Keynote Address

Marcel de Nooijer
EVP Air France KLM Cargo &

Managing Director Martinair



IATA  Air Cargo Operations 

Conference 2019

Marcel de Nooijer
EVP Air France KLM Cargo & Managing Director Martinair Holland
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