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Our focus is maximizing the value
delivered by BSPIlink
L LR E S 7=BSPlinkZ iRt L £ 9

Backoffice activities

With the new BSPIlink you can further streamline the
management of your financial back office
operations, saving costs (reduce costs).

New BSPInkTI&. ERAIBZELEFOUMRIENIEMN
£

Your experience:

The new version of BSPIlink will provide a great user
experience and additional new features with variety
of plans/pricing models suitable for your needs.
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Presenting the new BSPlink
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https://www.youtube.com/watch?v=AsMSoBUg0nY&feature=youtu.be&t=14



https://www.youtube.com/watch?v=AsMSoBUg0nY&feature=youtu.be&t=14

Simply, we are delivering new value for you
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An easy to use new
User Interface
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Functionalities that will
enable financial back office
automation and cost savings
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3 BSPIlink plans for you to
choose from according to
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DASHBOARD MY AGENT ADM/ACM REFUND DOCUMENTS FILES MASTER DATA

A fresh new interface
. ‘ 75 5 6 143
p LWV A —YHF—AF2—Tx(4 X Biger: 22 | B

Seeall Seeal Seeall Seeall

Insights IATA Messages and News

ADMs Refund Application Files
by Stat :

1. Customize what you see on screenwithdraganddrop .. S
modular tables.

FSowdbkOy T&#FEo-hRXE A XHHE

NEW!

BSP LEICHT GEMACHT
Der neue BSP Workshop

m Pending 125

JETZT ANMELDEN 4
® Billed @ Pending @ WebLink Output RET File
300 300 300 Reopening of IATA Miami office
2 S H H : ® Pending ® Pending @ 185Ps Billing Oulput
ave time when looking for documents with auto-
] DEpdiEd ® Rejected ® webLink Evaluation File Do cligacrhiany

happy lo inform that the |

in Miami has been able

complete search function.
NEW! o e

TJ7A4ILBRRIZA— a2 T — FMEREDE

caused by our offices b

ADMs Pending Billing Date of search: 10/09/2019
3. Seeata g lance when new types of re port become o s s =
L]
[ ADMs Disputed Date of search: 07/08/2019 S g
a Va I I a b I e M Bsp ES | AirineCode 623 Cumency EUR | lssue Date from 01/01/2019
ADMs Dispute Rejected Date of search: 25/12/2018
\ 0 \ L h— Bsp ES Airiine Code - 623 Currency - EUR Issue Date from 01/01,/2019 Expand your understanding
\— T\ of the Post-Billing Dispute
Process|
@ Peate for e webiner 20 ure 2019
Refund Application Authorized Date of search: 10/08/2019

Bsp ES | AinineCode 623 | Cumency EUR lssue Datefrom 01/01/2019

Changes to BSPlink terms of use (data
protection)

Refund Application Rejected Date of search: 10/09/2019

Bsp ES | AirineCode 623 Curency EUR | lssue Date from 01/01/2019

y 2018, Inlight of the GDPR, ai

h applicable data pratection and
ADMSs Dispute Rejected Date of search: 25/12/2018 v See more

Bsp ES | AinineCode 623 | Curency EUR | lssue Date from 01/01/2019




NEW!

NEW!

NEW!

NEW!

NEW!

New features #r#se
A—HY—F—FICKYFBAATENHY FT

Access all your BSP branches with a single sign-on (SSO).
FTRTCDRETHh IV EADI VTN oF Y
View the consolidated data of all your BSP

branches/countries.
TRTOXENDT—42OBE

Start tracking your performance with company
dashboards and the market.

Ay aRR— Fige

Easily access all your records for up to 2 years.
BE2ELADT—E~NDBEZET IR

Advanced user management system, including

management of agent groups and partners.
A—Y—EBORTLOMEEE REETN—TEBLE

== BSPlink

IATA

DASHBOARD MY AGENT

@ Agent

ADMs Pending Billing

Bsp ES | AinineCode 623 Curency EUR | lssue Date from 01/01/2019

ADMs Disputed

oy

ADM/ACM

75

Refund Applications
issuedir

Refund Application
by S

Total: 650

Bsp ES | AirineCode 623 Curency EUR | lssue Da

ADMs Dispute Rejected

Bsp ES | AirineCode 623 | Curen

Refund Application Authorized

Bsp ES Ainine Code 623

Refund Application Rejected

ADMSs Dispute Rejected

Bsp ES AirineCode 623 | Curren

oy

oy EUR Issue Datefrom 01/01/2019

oy EUR | Issue Date from 01/01/2019

Curency EUR ' Issue Datefrom 01/01/2019

REFUND DOCUMENTS FILES SALES MASTER DATA

2] Andries Grootoonk
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5 6 143

ADMs PBDs RET Documents

dsputedic zceiv jected / madified in
the last

sssss Secal

IATA Messages and News

Total: 650

BSP LEICHT GEMACHT '
Der neue BSP Workshop

JETZT ANMELDEN

Reopening of IATA Miami office

Changes to BSPlink terms of use (data
protection)

w5 BSPlink



User Interface 1—%'—A 83 —J 1 —ADEE
New BSPlink

REFUND APPLICATIONS

REFUND NOTICES

ADM,/ACM UNREAD IATA Communications 75 5 6 143

CARD ACCEPTAMCE (PP .- . - ——

# Agent

OTHER SERVICES

Main M
ain Menu
BSPLINK AGENT GROUPS

GENERAL QUERIES |® Vertlcal to Horlzontal

DOCUMENT QUERIES

MAINTENANCE '|, ! ’ U h\ b $ﬁ , U ‘h m: i o O 0
LOG IN AS ANY USER le Pul dOWn Menu : - oo

SUB-USERS MANAGEMENT

ADD AGENT GROUP 70) /9\\7 “/} : ] —

EMAIL ALERT

ADDRESS MAINTENANCE

e * Support existing function
SR | TECE DREEE TSR HY - AR

POST BILLING DISPUTES a\"’g




Initial Screen - Dashboard ¥HEm 4 v & 2R — KL

VDA MY AGENT | ADM/ACM | REFUND [|DOCUMENTS| FILES SALES MASTER
Ticket Authority N MEHFER 774 JL [QnlineBilling DATA

E-mail Alert Post Billing Dispute| &2 rty s, [ — |8 ﬁ':‘aatl‘;g}g“t/ Airlinet# 5

Uzer Mame

=28

r ¥ BSPlink = JAPANM

DASHEOARD MY AGENT AL ACK REFUMD DOCUMENT S HALES MASTER DATA CLASSIC BSPlink

—— B Multiple tabs _ _
HHDY TRT Classisc BSPlink~
DY
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Refund Applications Remittance Reports ADM= RET ‘Walidations
Apcrowed/Rejected in the last 7 days Receved inthe last 7 days Isswed n last 7 days Repected /Modilied in ourend peried
RAs in last 7 days _ _ ADMs issued in last 7 days
1:HBRBLLARA D RAEH Remittance Reports in last 1B LA = 361T & 1 F- ADM#E 5 RET Validation
7 days =0 S o
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Initial Screen - Dashboard #1#iEmE ¥ v & 1 1KR— KIp
ADM/Refund Application/Files®D Z N F N DIKRE X HEE TR

Insights

ADMs Refund Application Files

by Status by Status by Type
Total: 43 Total: 30 Total: 36

@® 36 Billing Files
@ 35 Billed ® 20 Pending
® 0 Pending @ 5 Authorized
@ 1 Disputed ® 5 Rejected ."b-‘
7 Approved Dispute 0 Under Investigation a‘&’,’g
See all

See all IATA




Initial Screen - Dashboard #)&iE® ¥ v a7

Quick Links & &R
Quick Links

Issued ADMs

Disputed ADMs

Approved Dispute

Pending Refund Applications
Rejected Refund Applications

Authorized Refund Applications
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Video - File Download English Caption ZXiEfZiR

https://www.youtube.com/watch?v=_AD7Bw6Dnz8&feature=youtu.be

Select Menu
FILES
Reports

New Function

o

Filter
Archive

Received Files

Fee Name

Status



https://www.youtube.com/watch?v=_AD7Bw6Dnz8&feature=youtu.be
https://www.youtube.com/watch?v=_AD7Bw6Dnz8&feature=youtu.be

Video - ADM Querg Japanese Caption B A f#ER
https://www.youtube.com/watch?v=Pgjbale4gpU&feature=youtu.be

Select Menu

ADM.ACM ‘6' BSPLink (Global - )
' IATA
Query ADM
DASHBOARD MY AIRLINE ACDM REFUND
Query
DASHBOARD W
Query ACM

New Function
Filter
So rt Query ADM

FeomDee Cf e 257201 @ ToDew Ot weee 257/209 @

ISSUE

AAAAA

191612
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https://www.youtube.com/watch?v=PgjbaIe4qpU&feature=youtu.be
https://www.youtube.com/watch?v=PgjbaIe4qpU&feature=youtu.be

Video - Refund Application Japanese Ca{atlon H A< G5 fig 5

https://www.youtube. com/watch v=cDefQ

97w&feature=youtu.be

Select Menu
REFUND

Refund Application

New Function
Filter
Sort

Download-TXT, CSV

% BSP/ink

IATA

DASHBOARD MY AGENT REFUND
>

DOCUMENTS

OASHBOARD Refund Application

Refund Notice

-----



https://www.youtube.com/watch?v=cDefQ-t-97w&feature=youtu.be
https://www.youtube.com/watch?v=cDefQ-t-97w&feature=youtu.be

How to see New BSPIlink Video in Local Language

T OREEDIL S

Login to Customer Portal www.iata.org/cs

REFHEMEE

L\ Y

—\

-

AREZI—R—RZ)LAO0T4 >

Select language "Japanese”

HAREE—

k% F|

Search "BSPIlink”

"BSPlink" %

Ti

> BSP EZHB/EE

> BERITREE

> FFIATAN CKE)

> MESTEE

> IATAD— F (REEICIZERILWEE
A)

O, BSPIinK

> BSPlink & (Z1FTTH?

> NewBSPlink- £ < #2 ZERH

> NewBSPlink-F2—F Y FILETH

Click "New BSPIlink — Tutorial Video) —
NewBSPlinkF 22— r) ZILETH %

21)v99

Youtube are listed
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http://www.iata.org/cs

Activate Caption in Youtube
YoutubeEIE THDFEHIZE

« Click Caption button (C) in the lower right corner
YoutubeMEATEHE T —&HEDFE OO Uvy

« Captionin Locallanguage is displayed
Audio is English only.
BAEFREMHETETANRRIINET
BRIERETY
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Videos avallabilities in Local Language
AREFEDHAIETA - TVETH

* Videos avallable in local language * Videos unavailable inlocal language
AAREBFEODHLETH AARBFEDLEWVETH
EMS1MBBET EM5 128 B LR, REEFRIIAIEE
Issue an ADM Ticketing Authority
Query an ADM Ticketing Authority — Agents *

Issue a Refund Application Master Data - Airlines

Query a Refund Application Master Data — Agents *

Issue a Refund Notice Sales Queries - Non Comparatives
Query a Refund Notice Rejected Documents

Document Enquiry Post Billing Dispute Query

Sales Queries: Billing Analysis Files

Sales Queries: Billing Statement PN
Sales Queries: SCU Summary * %‘"'_7

[*Airline Function]



3 BSPIlink plans suitable, for all business needs(agents)
3 DM A—H—F— Fh 5FEIRATRE

1

Available in Q4 2020 -

NEW! Q1 2021
20204 4 Hi—
202114 H
Lean WA
) h
Streamlined Access all your BSP '?"\'CG)IJ'E71J'?.‘/ kD
countries with a single DTN AL Ty
A sign-on (SSQO).
View all ADMs, ACMs A
= - and refunds in one place. View the consolidated s -
Efficient TRTOXEDT—4 DOEE
< data of all your BSP
countries.
A Start tracking your
: : A
Access all the essential performance with Py o — K-
features of BSPLink's company dashboards. [HIE B (M s T2 aR—Flcs SRHAD

digital platform simply

BSPTOHOWERIERDHEE

ADM, ACM,Refund% 12
DEHE THR

Hyah— FTOBE
T—2 DR

analysis with additional
dashboards.

A
Easily access all your

records for up to 2 years.

BET -5 ORHR

BE2ELUNDT—E2 D
BELETIOER
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Advanced User Management Service
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Use case

Travel Agent A (single branch)
REEADDXIEDHDIZE)

‘ Finance
Director

a o

‘ Accounting

Manager
gl

RERE User management allows each agent
to configure their users a limit their permissions

according to their organizational structure
HBOBE L ICRI—F—DEBEOERICHIEZ
BETHCENTEET



Use case

Travel Agent B (several branches)

IO

REEBHERDIIENHIEE)

Finance
. Director
At - BIEE
dah -
Accounting Accounting
Managt?r , Manager
Kansai l l Tohoku
B PG s R sk
BEER workflow ‘ BEEE
approvals workflow
approvals

’\ REFH
J

Accountant Accountant
Accountant Accountant Miyagi Iwate
Nara Osaka HRRELEE aFEuEnE

zppiaugm ARFFESER

Finance
‘ Director
- AR E
|
¢ Fukuoka ¢ Okinawa
‘ Branch ‘ Branch
Manager Manager
i ez e
IR—T%— IR—T

Sx—

User management allows each agent
to configure their users a limit their permissions

according to their organizational structure
HBOBE L ICRI—F—DEBEOERICHIEZ
BETHCENTEET



Use case

Agents C holdings and sub-brands
HECIE[ECEAERIEIEN AIEADIHFS)

‘ CFO/VP

Finance

I HE BEENKE

‘ CFO-Brand A
AEL LTEELTWS

- A DIRIE LGS

A
»

CFO -Brand B
‘ AEE LTEHELTLD
Bt OEFHELTR

! !
s 2 2
ol alh

Finance

. Treasurer A Finance
Director A i
- At LEHiRyE Director B
A EEDE = Bt R ELE

v

‘ Treasurer B
- Bit & EHELXE
User management will allow also,

a more efficient organization and visibility
within a group of airlines
HBOBR I LICE1—TF—DEDHERIC

HIRERET S EMNTEET




n

Pre-defined roles &R BIETRETIR/EIEDSEH

ROLE RESPONSIBILITIES: ROLE RESPONSIBILITIES: :

IT Administrator Air Supply
ITEH "
HES W22t AR

« Addition or deletion of users I : : s
1—F— OB E UEIE Verify ticketing authority with airline(s)

* Addition or deletion of groups linked to the fnZe4 it H 5 M Ticketing Authority(TA)DFEEE

organizational model ot the company

« Includes out-sourced companies « Verify payment accepted products and policies by
«  Willinclude agents groups airlines
BONTWBYIIL—T1—HF—DEMRUVERE
. HNEXEEE-TWAREELED MZERFL DRI FROHER
- JIL—T0O1—4H¥—-3EFL « Sales reports (individual or aggregated, depending on

« Users' permissions management tier)

A—H—TF U RIEDOEE

 SFTP settings
SFTPEy T4 25

« Control cost of BSPIink in a centralized way
—4& L 1=BSPIlink{& ¥ ) & 12

» acceptance of price/charges
FERAMOEREORNEDIEE

T—)LALAR—FEAMDZIEL LLIFTIL—D)DMER
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Pre-defined roles &R BIETRETIREISEOSEH

ROLE RESPONSIBILITIES: ROLE RESPONSIBILITIES:
Accounting Manager or Finance Director Accountant (payables or receivables) gy
BEHE Mg - AfiBLE 6
- Receivables IRADHEE
©Reportng - Billng & reports E'1) > 7 LK—
- Approval process for refunds & PBD — Refunds Y 7T72F
') 27> k. PBDO#:R — Incentives (NR5)
 ADM (supervise + statistics) . % =3
ADMO Payables XXiLAL\EZEDMER
 Billing reports — Billing&reports EY >4 LKR— k

EJ 2T LER— DR

» This function may be local or global _ _
BEROA T4 RE LTS O—NIILDXZEDFES « This function may be local or global

BERIDA T 4 ANT&H S WIKIELI D E TIERAIIZEETE Rl 6E

— ADM (issue management, queries) ADM#&EE



IT connectivity
= B3I TH S

274X BEEZ CHEDGEI(L.
HRAZAI—YR— bhABEEE<EEL
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IT connectivity BSPlink SFTP
SFTPIZ & 5 T—% DG

Accounting
Software
Agent canreceive

all information (DPC files from any BSP)
by SFTP to feed their systems

KREJEEXITATOEHR (BSPODPCLHKR—F) %
SFTPICX YB@ATEET

Distribution/
Sales
Users




When will the new BSPlink
be available for you ?

%
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Tentative Go live roadmap
SEDEAFE
TRAINING AVAILABLE FOR USERS ON IATA CUSTOMER PORTAL
HDREAI—R—2 D FL—=2 T aIse4i HAR

June July Sep v' Oct Nov Dec
| 1
Pilot 1 4 BSP /
Y
Pilot 2
| | | |
wave TS
Wave 2
TBD
Wave 3 P .
HBARE
Wave 4

‘ New BSPIlink go-live
RIEHAT

Beta phase - Japan Live Phase -Japan New Pricing in phase
N—3 (BIThR) EA BARREHIT A E AR g‘z}g
108278 BRVI=EI= 12818 L




Waves and countries — Pilot 1 (4) and Pilot 2 (11)




Wave1 - 28 BSPs

Greenland

Canada
Argentina .
Brazil -
“Chile

~-Golombia

Nicaragua

Ecuador-....
Mexico
Peryt:

Venezuela

Paraguay

United States

Mexico

Brazil

Chile

Uruguay
Argentina

Iceland

Sweden
Finland

Norway,

United Denmark

Kingdom Belarus

Ireland Poland
Germany
Ukraine
_ Austria Kazakhstan
France / Romania
Jord ,
> spain r an Uzbekistan gy zetan
Greece Tul = gurkmenistan
Portugal K ‘t
uwai
Tunisia / Ikaq Afghanistan
Morocco I
, Lebandn e
Algeria Libya Egypt
Westérmn
India

Sahera
Oman _
Mauritania
Sudan Q t/
atat

Mali Niger

Egypt
Kenya
MOrocco
Nigeria

South Africa .

Botswana

Chad

Somalia
YA
Tanzania

Angola
Mozambique

Madagascar

Atla

~.Tunisia

South Africa

SothudaShaudi Arabia :

Russia
Mongolia
L
China South Korea S
Fast China
Japan
e .Hong Kong
Thailand .
v— Vietnam Philippines Indla
Korea
Indonesia

New Zealand

apua New

Singapore

Australia

New
Zealand

AN,

IATA



Beta version user experience
N—SROFRICDONT

k !®J CUSTOMER ’
JATA PORTAL

Favorite Service

In BETA version the classic view is the default app.
N— R TIZHREIE XD Z 2w TR Txea S,
New BSPInK~L Y BEZ -/ TEET

b4 BSPIlink

https://www.bsplink.iata.org

-t
IATA

New BSPIlink (beta version)

INTERNATIONAL AIR Tl

WELCOME TO BSPlink

BSPlink

A

+9% pspiink | Go back to Classic view

A

A

Country/Territory:
Language: ENGLISH v
Login: =kanghc
Password: ~ |essssesses

Sign In

Forgotten Password?

Optional
EIRFTHE

IATA
DASHBOARD MY AIRLINE ACDM REFUND DOCUMENTS
DASHBOARD
L 4 A4
o
?:' l,a'.'lgenf PBDs Files

Issued in last 5 days Received in th

See all See all

During BETA version stage prices don't change

R—SBROFAPREERTHENERASIFET

DY
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Go live user experience

AREARDMEAE

*

k!gg CUSTOMER
JATA PORTAL

Favorite Service

174 BSPIlink

With live version the new Application is the default app
128 1H LUFE D TE]E E (£ New BSPlinkigl[# /= 7% Y F 5

Classic BSPIinkICR& &€ TEFET

A

<% pspiink | Go back to Classic view

IATA

DASHBOARD MY AIRLINE ACDM REFUND DOCUMENTS

DASHBOARD

?xﬂgEHf PBDs Files. _

Optional
BRI AT RE

INTERNATIONAL AIR Tl

‘.'
IATA

BSPlink
WELCOME TO BSPlink

DY
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How does migration impact my company?
BATICDOUNT



What should | expect from this migration?
BAICHESEER EBHOEFITONT

1.

IATA will ensure no technical downtime to support business continuity worldwide
RKEAIZKYSRTLAVTFUORIZEBZD 24 LIEHY FEA
All users will be trained through video tutorials and a BSPlink with dummy data (as
from March to end of year 2021)
TARTODA—Y—BNETAHIZLKDEFa—b)TILEZEWN-FEITET
The current and new interface will co-exist during several months
#HHOARIE., IREDBSPIinkt @A & LFIARIGETT
No matter the interface, production data integrity and access is preserved
Classic/New BSPlinkES L THIRAL THT— 2 (XRE=NET

If you built some scripts to extract information from BSPIlink, you may need to re-
configure them

BSPIinkT., BEIRV VT FEREL TV SEIBERENBETT

SFTP migration will not require re-configuration =_2VE
SFTPOBEEIIFTETY



What should | expect from this migration?
BACHESIEEREFRIDERONT

6. In line with privacy regulations, logins cannot be shared and there will be technical

implementations to comply with such regulation and protect your data
BT — 2 REFVNOENRVERREFOHEANS, OTA VEENATLLEFRAELSZFETT

/. To get an access to training environment portal you can send an email to

fL—=2FREBIZT7 Ot RT BBE1% Newbsplink@iata.org [ZHEFEA—I)LTYHY IRk
https://portal.iata.org/s/support-view-article?id1=ka05J000000kDi9QAE&id2=ka05J000000YQZwWwQAQ

H P o o

v NewBSPlink- tL —Z—>» 77—z

IATATIE. FLUVWAHSREAEELTEBRTEL L — vy f— 2L a2 EHTRELTVWET

L—Z YT R—ANCEYIaL—aryT-ANEENTEY. BCEEEERICTS &

TEET. Bt R —FF—ZIc20nTlE, X Eal—3vF— R vRr Y ELT O

—FLTLIZEL,

FL—=V IR —BAN DT 7L AEIEEDAR. 25557 v 7L Sl IATAD

E—T_{ | h_T_?\ _‘1? :I _EE-‘.—L€Z| _g D/‘_”f./=: " ] -:—__|___' L_EEE_I’ —:./f——J—

. — - - e=m o - N

—ANANDT 7 EATEDEFRERAALHT I-—T—HAdAFzibohod7O0-FL ‘=-'_E
, g«b
= |



mailto:Newbsplink@iata.org
https://portal.iata.org/s/support-view-article?id1=ka05J000000kDi9QAE&id2=ka05J000000YQZwQAO

Transition of User Mode 11— —F— FD#1T

BSPIink Basic

« Existing |

Enhanced

When Agent Group is
NOT used

T—>xr b TN —T
ZHBLTWAEWES

 New - . .
BSPink | Efficient | Streamlined

When Agent Group is used
I—Yzr b —T%FAEALT

W35 E




N eW p f CeS' a g e I"ItS « Align BSPlink pricing structure with Annual
: VIR Fee structure, based on Agent's BSP gross

%ﬁ Lz L \ BS P“n k*‘l'ﬁ sales volumes (categorized as Small,

Medium & Large)BSP{#E ¥ I IBIED

GROSSt—JLREEIZLYRESNTT (F

SMALL Medium Large N = > =1 4% 7=
User Type  User T, =507 L 5% ZEDREAXERBKRTY)

Unit: USD <200K 200K>XX
>2M
7-6 A MGross Sales 7-6 A MGross Sales 7-6 A MGross Sales

>2M * Your choice of user profiles to organize
your back-office functions in accordance

Definition #%20% FILUIT  #%20%1 FILELE  A%200%1 FILELE with your policy FIRY H#eE - 1 —H —
2005 FILULTF E— FCHEEMNELY FT

Efficient Free of Charge

USD25]  USD40] USD55| e ittt i

 |Invoice is issued after the service month.
(December Service is invoiced in January)

istuser |—AB |USD100 USD115 USD130 BE G UL EL: IR £ randAYa:
USD60 USD75 ki

* Mixture of Efficient/Streamlined/Lean in
the agent can be opted. (e.g. HE-
Streamlined, AE-Efficient)
HE(ZStreamlined, AEIZEfficient& Ly > f=#f
SE4£A[E8ETY




Agent SummaryZ & &

1. User Modeissetfrom2to3 1—H—F— K(I22OHM 53D
« Basic—~> Efficient
 Enhanced - Streamlined (except User Group)
e Lean(new)

2. New BSPIlink is accessible from 27 Oct.10A27H & Y New BSPIinkiIZ7 2 2 X a] g&
« Default Initial Screen (#)HAEIm) 10/27-11/30: Existing BSPlink > NewBSPlink
« Default Initial Screen (#EREm) 12/1-: New BSPIlink - Classic BSPlink

3. Files/Reportsareunchanged 77 A4JL+ LiIR—FIZEELL

4. Recommendation #HtiES
« Access from Customer Portal (A RZ2T—/HR—2)LhiodO54 )
« To be familiar with New BSPlink Function (FiigelZEN D)
« Google Chrome is highly recommended (9 —% )L O— LFI % #H4E)



New BSPIlink informa

General Information

https://www.iata.org/en/services/finance/bsp/bsp-link-
new-frond-end/#tab-1

Training
https://www.iata.org/en/services/finance/bsp/bsp-link-
new-frond-end/#tab-2

Video

https://portal.iata.org/s/support-view-
article?id1=ka05J000000YQWgQAO&id2=ka05J000000k

tion

Home > Services

SERVICES

Accreditation - Travel & >
Cargo

Intelligence & Statistics >

Financial Services v
Alr Navigation Service Provider
Alr Pulse >

Airline services

Alrport services

Catering. MRO and Ground

Handlers

Chvil Aviation Authority

> Financ

al Services > Biling & Settlement Plan > New BSPlink

New BSPlink

IATA's Billing and Settlement Plan (BSP) provides services for the settlement of financial transactions between travel
agents and airlines. BSPlink is an innovative, internet-based system, which facilitates these interactions and
exchanges of information between all participants in the BSP. In order to ensure that BSPlink continues to deliver
fast, secure and reliable service to all BSP participants, IATA is modernizing BSPlink beginning with the New Front
End (NFE) Project

< B

Product information about the BSP and the current BSPlink platform can be found on the dedicated BSPlink
webpage.

UL TRAINING PROTOTYPE ROADMAP INFORMATION

The new BSPlink is a customer-centric platform, providing new and enhanced functionalities as well as an
improved user experience. It will replace the current BSPlink platform to exceed IATA's customers

expectations.

@ New BSPlink

DI9QAE

> NewBSPlink- 72—+ 7ILETH

> NewBSPlink- k< # 2% Z&EM

v NewBSPlink- kb —= >4 H—%JL

IATATIF. FLWABEEEL TE

bl —=—viR—ariEaEs

(=2~

IATA

BIIZ. NewBSPlink@¥ = — F
2LTlR, a—F-v=



https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-1
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-2
https://portal.iata.org/s/support-view-article?id1=ka05J000000YQWgQAO&id2=ka05J000000kDi9QAE

Thank you!
HYMESTTWELTS:

https://www.iata.org/bsplink/
https://www.iata.org/cs/



https://www.iata.org/bsplink/
https://www.iata.org/cs/

