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NEW FRONT END
- REPLACE BSPLINK

Go beyond financial efficiency with a new generation of 
BSPLink

➢ Save time when looking for documents with auto-
complete search function

➢ Download and query documents, you can easily download 
data in txt or csv formats

➢ Dashboard for a snapshot of all key activities including 
refunds, remittance reports, ADMs and more…

➢ Multitask capabilities allowing you to view & process 
multiple documents through multiple windows at the 
same time

➢ Automate and speed up management of ACMs or refunds



NEW FRONT END - ROADMAP

➢ Chinese Taipei – Wave 2

➢ Beta version available in TW – 1пǘƘ December 2020



NFE USER EXPERIENCE 



NFE user experience  - switch between the 
“Classic BSPLink” and the “New Beta Version “

The classic BSPLink will be accessible at any point in time, during New 
BSPlink Beta Version Phase and Classic BPSLink Backup phase.  

Classic BSPLink sunset time not earlier than end of Jun 2021.



NFE USER EXPERIENCE -
DASHBOARD



NFE user experience - Dashboard

Dashboard for a 
snapshot of all key 
activities including 
refunds, remittance 
reports, ADMs and 
more…



NFE user experience –
Dashboard



NFE USER EXPERIENCE –
MY AGENT



NFE user experience – My Agent (Properties)



NFE user experience – My Agent (Configuration)

To keep information update, 
please complete this email 
alert configuration page



NFE user experience – My Agent (Ticketing Authority)



NFE user experience – My Agent (RA/RN Issuing Authority)



NFE user experience – My Agent (Contact Information)



NFE user experience – My Agent (GDS By Agent)



NFE USER EXPERIENCE –
ADM/ACM



NFE user experience
- ADM / ACM / BSP Adjustments / ADM Policy



NFE user experience – ADM (ADMA) 



NFE user experience – ADM (ADMA)

Raise ADM 
Dispute here

Raise ADM 
Dispute here



NFE user experience – ADM (ADMA)



NFE user experience – ADM (ADMA)



NFE user experience – ADM (ADMA)



NFE user experience – BSP  Adjustments 
- SPDR  :  Settlement Plan Debit Issue



NFE user experience – BSP  Adjustments 
- SPCR  :  Settlement Plan Credit Issue



NFE user experience – ADM/ACM (ADM Policies)



NFE USER EXPERIENCE –
REFUND



NFE user experience – Refund Enquiry



NFE user experience – Refund Application & Documents

“RA Issue” & “Document Enquiry” 
will explain under “Refund 
Application” session later



NFE USER EXPERIENCE –
DOCUMENTS



NFE user experience – Reject Documents 
- (Query the documents that have been rejected by the DPC)

Double click the document number for details 
Download all in TXT or CSV format



NFE USER EXPERIENCE –
FILES



NFE user experience – Files

Billing 
Files

Communications



NFE user experience – Files



NFE USER EXPERIENCE –
SALES



NFE user experience – Sales (Billing Statement) 



NFE user experience – Sales (Billing Statement)



NFE user experience – Sales (Billing Analysis)



NFE USER EXPERIENCE –
MASTER DATA



NFE user experience – Master Data



NFE USER EXPERIENCE –
REFUND APPLICATION



Refund Application

Refund Notice (RN) is initiated by airline. 
Airline does the refund and informs 
agent accordingly.

Refund Application (RA) is an application which is 
initiated by agent, and approved by airline



REFUND APPLICATION – NFE VERSION
(BASIC/EFFICIENT USER) 

1 method to raise a RA Application 

➢Refund – Refund Application

➢By manual input



Refund Application – NFE Version (Efficient user)



Refund Application – NFE Version (Efficient User)



Refund Application – NFE Version (Efficient user)



Refund Application – NFE Version (Efficient user)



NFE user experience – Refund Enquiry



REFUND APPLICATION – NFE VERSION
(ENHANCED/STREAMLINED USER)

2 methods to raise a RA Application

➢Sales – Billing Analysis

➢Documents – Document Enquiry



REFUND APPLICATION - BETA 
VERSION

(STREAMLINED USER)

Refund Application – NFE Version (Streamlined user)

Method 1



REFUND APPLICATION - BETA 
VERSION

(STREAMLINED USER)

Refund Application – NFE Version (Streamlined user)



REFUND APPLICATION - BETA 
VERSION

(STREAMLINED USER)

Refund Application – NFE Version (Streamlined user)

Method 2



REFUND APPLICATION - BETA 
VERSION

(STREAMLINED USER)

Refund Application – NFE Version (Streamlined user)



Refund Application – NFE Version (Streamlined user)

2 methods to raise a RA Application 

➢ Sales – Billing Analysis

➢ Documents – Document Enquiry

Method 1 or Method 2



Refund Application – NFE Version (Streamlined user)

1



Refund Application – NFE Version (Streamlined user)

2



Refund Application – NFE Version (Streamlined user)

3



Refund Application – NFE Version (Streamlined user)

4

All taxes are 
auto fit in the 
RA form



Refund Application – NFE Version (Streamlined User)

Refund to Passenger = Gross Fare – Gross Fare Used + Taxed – Cancellation Penalty (CP) –
Tax on CP – Misc Fee (MF) – Tax on MF.  The system automatically calculates the total 
amount to be refunded to the passenger.

Issue Refund Application  / Authority

Issue Refund Application / 
Authority Pending Authorisation



NFE user experience – Refund Enquiry



Some functions are under development 
and will be released soon

➢ Refund Notice
➢ TIP

➢ consents query
➢ own card consents 

query/maintenance/maintenance history
➢ Post Billing Disputes
➢ Form of Payment 

➢ airlines allows which kinds FOP
➢ which kinds FOP agent available

➢ Sub-users Management



NFE user experience – Tutorial Videos
➢ Login Customer Portal https://portal.iata.org

➢ Under Frequently Asked Questions – Platforms

➢ BSP Operations/ Passenger – New BSPLink – New BSPLink
Tutorial Videos

NFE –Dashboard

About New BSPlink

New BSPlink – Timelines

New BSPlink FAQ

New BSPlink – Tutorial Videos

New BSPlink – Training Portal

https://portal.iata.org/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.iata.org%2Ffaq%2Fs%2Farticle%2FAbout-New-BSPlink&data=04%7C01%7Cxuel%40iata.org%7Cf9681b0829cf484e942408d885ee9533%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C637406607061130339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hAT4ZFZ4SBgg6688jxT%2FYyfPe63la45DXRVnMyrwAr4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.iata.org%2Ffaq%2Fs%2Farticle%2FNew-BSPlink-Timelines&data=04%7C01%7Cxuel%40iata.org%7Cf9681b0829cf484e942408d885ee9533%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C637406607061135323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=G5NfVu7Awx9E8fJrIJbrY5gccXzA38R2IYiRmkWQj9g%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.iata.org%2Ffaq%2Fs%2Farticle%2FNew-BSPlink-FAQ&data=04%7C01%7Cxuel%40iata.org%7Cf9681b0829cf484e942408d885ee9533%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C637406607061135323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uB3lh00%2B4VL09olwWKPIfVAwETBmpkp8BOAMFMSFh3c%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.iata.org%2Ffaq%2Fs%2Farticle%2FNew-BSPlink-tutorial-videos&data=04%7C01%7Cxuel%40iata.org%7Cf9681b0829cf484e942408d885ee9533%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C637406607061140297%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dc9w7si7Jx44epXsAQnFBgs0mf8Wr3l6qJGQRuyiWog%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.iata.org%2Ffaq%2Fs%2Farticle%2FNew-BSPlink-training-portal&data=04%7C01%7Cxuel%40iata.org%7Cf9681b0829cf484e942408d885ee9533%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C637406607061145274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QNSUK6%2BSS%2FP2FLTzfxWS5z273Rl7zi9gLPOdewYDJXo%3D&reserved=0


Existing BSPlink Price

➢ Basic User – Free of Charges

➢ Enhanced User – TWD 1200 Per User



New NFE Price
• Align BSPlink pricing structure with 

Annual Fee structure, based on Agent’s 
BSP gross sales volumes (categorized as 
Small, Medium & Large)

• The segmentations for 2021 new pricing 
is based on the agent sales period from 
July 2019 to Jun 2020.

• Efficient user = Basic user
• Streamlined user = Enhanced user
• Lean user = Group users (multi-branch 

access)



Thank you!
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