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Our focus today

- BSPlink has been enhanced
- BSPlink is easier to use
- Impact to users

- Where, when
- Things to note

- Simple Demo



Simply, we are delivering new value for you

An easy to use new 
User Interface

Functionalities that will 
enable financial back 

office automation and 
cost savings

3 BSPlink plans for you 
to choose from 

according to your 
company needs



Your benefits:

BSPlink aims to help
IATA agents in

managing more efficiently 
financial administrative 

functions



A fresh new interface

1. Work in the language of your choice: English, 
French, Spanish, Portuguese and German.

2. Customize what you see on screen with drag and 
drop modular tables.

3. Save time when looking for documents with auto-
complete search function.

4. See at a glance when new types of report become 
available.

5. Multi-tab option to handle several tasks 
simultaneously.

NEW!

NEW!

NEW!

Agent

NEW!



Upcoming

Available 
in 2H 2021

3 BSPlink plans suitable, for all business needs
(agents)



Choose 
the 
plan 
you 

need

https://www.iata.org/contentassets/e766759522ba42e1b7545426040ab547/iata
-bsplink-ag.pdf



Upcoming features

1. Access all your BSP branches/markets with a 
single sign-on (SSO).

2. View the consolidated data of all your BSP 
branches/countries.

3. Start tracking your performance with company 
dashboards and the market.

4. Easily access all your records for up to 2 years.

5. Advanced user management system, including 
management of agent groups and partners.

NOTE: See detail of features and plans in next slides and leaflets.

Agent



Advanced User Management Service



Use case
Travel Agent A (single branch, small agent)

User management allows each agents 
to configure their users a limit their permissions 

according to their organizational structure

Finance 
Director

Accounting 
Manager 



Use case
Travel Agent B (several branches, several countries)

Accountant
DACH

Finance 
Director

Accounting 
Manager 
Europe

Accounting 
Manager 
Africa &

Middle East

Accountant
Nordics

Accountant
North 
Africa

Accountant
Middle East

Branch 1 
Manager

Branch 2
Manager

Finance 
Director

workflow 
approvals workflow 

approvals

User management allows each agents 
to configure their users a limit their permissions 

according to their organizational structure



Pre-defined roles (under evaluation)

ROLE RESPONSIBILITIES: IT Administrator

• Addition or deletion of users
• Addition or deletion of groups linked to the 

organizational model of the company
• Includes out-sourced companies
• Will include agents’ groups

• Users’ permissions management
• SFTP settings
• Control cost of BSPlink in a centralized way 

• acceptance of price/charges

ROLE RESPONSIBILITIES: Air Supply

• Verify ticketing authority with airline(s)

• Verify payment accepted products and 
policies by airlines

• Sales reports (individual or aggregated, 
depending on tier)



Pre-defined roles (under evaluation)

ROLE RESPONSIBILITIES: Accounting 
Manager or Finance Director

• Reporting
• Approval process for refunds & PBD
• ADM (supervise + statistics)
• Billing reports
• This function may be local or global

ROLE RESPONSIBILITIES: Accountant 
(payables or receivables)

• Receivables

– Billing & reports 
– Refunds
– Incentives (GNR5)

• Payables

– Billing & reports 
– ADM (issue management, queries)

• This function may be local or global



IT connectivity



IT connectivity
BSPlink SFTP

Accounting
Software

SFTP

DWH / BI

Agent can receive 
all information (DPC files from any BSP) 

by SFTP to feed their systems

Finance 
Users

Distribution/
Sales 
Users



When will the new BSPlink 
be available for you ?



New BSPlink roadmap - Agents



Beta version user experience

Select 
BSP

New BSPlink (beta version)

optional

In BETA version the classic view is the default app.

During BETA version stage prices don’t change

Agent



Go live user experience 

Select 
BSP

optional

With live version the new Application is the default app.

Agent



Pilot markets

• PILOT 1
• Fiji
• Macao
• Malta
• Mozambique

• PILOT 2
• Belize
• Bosnia and Herzegovina
• Chad
• Haiti
• Kosovo
• Micronesia, Federated States of
• Mongolia
• Philippines
• Samoa
• Togo

Beta Phase started in June / July 2020 and Live Phase in August / October 2020 respectively 



Wave 1 markets

• Argentina
• Brazil 
• Canada 
• Chile
• Colombia
• Ecuador
• Egypt
• Hong Kong
• India 
• Japan
• Jordan
• Kenya
• Korea, Republic of
• Kuwait
• Lebanon

• Mexico
• Morocco
• Myanmar
• New Zealand
• Nigeria
• Oman
• Peru
• Qatar
• Saudi Arabia
• Singapore
• South Africa
• Tunisia
• UAE
• Venezuela, Bolivarian Republic of

Beta Phase started in October/November 2020 and Live Phase in December 2020



Wave 2 markets

• Australia
• Austria
• Bahrain
• Bangladesh
• Bolivia
• Bulgaria
• Chinese Taipei
• Costa Rica
• Dominican Republic
• El Salvador

• Ethiopia
• Ghana
• Guatemala
• Honduras
• Indonesia
• Malaysia
• Mauritania
• Mauritius
• Pakistan
• Panama

Beta Phase from December 2020 and Live Phase started in February 2021

• Paraguay
• Senegal
• Tanzania
• Thailand
• Trinidad and Tobago
• Uganda
• Uruguay
• Vietnam
• Zambia



Waves 3 markets

• Albania
• Antigua and Barbuda
• Aruba
• Azerbaijan
• Bahamas
• Barbados
• Benin
• Bermuda
• Botswana
• Burkina Faso
• Cambodia
• Cameroon
• Côte d'Ivoire

• Croatia
• Estonia
• French Polynesia
• Gabon
• Georgia
• Guam
• Guyana
• Iceland
• Jamaica
• Latvia
• Lithuania
• Macedonia
• Malawi
• Mali

• Nepal
• New Caledonia
• Nicaragua
• Niger
• Papua New Guinea
• Rwanda
• Slovakia
• Slovenia
• Sri Lanka
• Sudan
• Suriname
• Tonga
• Zimbabwe

Beta Phase started since January 2021 and progressively move to Live Phase in March



Waves 4 markets

• Belgium
• Bonaire, Sint Eustatius and Saba
• China
• Curaçao
• Cyprus
• Czech Republic
• Denmark
• Dominica
• Finland
• France
• Germany
• Greece
• Grenada

• Hungary
• Ireland
• Israel
• Italy
• Kazakhstan
• Montserrat
• Netherlands
• Norway
• Poland
• Portugal
• Romania
• Russian Federation
• Saint Kitts and Nevis

• Saint Lucia
• Saint Vincent and the Grenadines
• Serbia
• Sint Maarten (Dutch part)
• Spain
• Sweden
• Switzerland
• Turkey
• Turks and Caicos Islands
• Ukraine
• United Kingdom

Beta Phase started in February 2021 and will progressively move to the Live Phase from April



Why do we launch in waves?

• IATA wants to ensure business continuity for all parties involved and
BSPlink is a crucial piece in the day-to-day work for airlines, agents and 
providers

• IATA seeks 
• Robustness of the solution
• Backwards compatibility
• Stability
• Ability to absorb any potential queries or doubts from customers during migration plan

• Therefore, IATA considers it is best to have a phased approach to ensure 
the smoothest roll out possible



Migration & Pricing



1. IATA will ensure no technical downtime to support business continuity worldwide
2. All users will be trained through video tutorials in several languages and a BSPlink 

sandbox with dummy data (as from March to end of year 202
3. The current and new interface will co-exist during several months (see planning slide)

• No matter the interface, production data integrity and access is preserved

4. If you built some scripts to extract information from BSPlink, you may need to re-
configure them

5. SFTP migration will not require re-configuration
6. To respect GDPR (European Data Protection regulation), logins cannot be shared and 

there will be technical implementations to comply with such regulation and protect your 
data (2FA implementation estimated for June 2021)

What should I expect from this migration?



8. Users will be migrated as follows:
• Basic users will be migrated to Efficient profile
• Enhanced users will be migrated to Streamlined profile 
• Group users will be migrated to Lean profile 

9. Agents’ pricing changes take effect when markets move to “Live Phase”

10. IATA invoice frequency as per market and will reflect

• User profiles
• Number of users [and markets accessed]
• New prices

What should I expect from this migration?



The risk of sharing user IDs
Avoid cyber-security breaches
Any user accessing shared credentials may have the possibility to realize a fraudulent 
action by usurping the identity of the real user. IATA must put means to preempt this 
kind of illegal usages from happening. Identity control is one of them and it is in line with 
fraud best practices issued by groups under PASB. 

Sharing users in BSPlink has a consequence on sharing users on Customer Portal, which 
has larger functionalities and services

GDPR and data protection
IATA must put means in order to ensure the access to data is 
controlled to preserve data protection. This is a mandatory 
regulation, and identity control allows to fulfil this obligation.

Fairness of the cost recovery model
This creates an imbalance in a cost recovery scenario



New prices: agents
• New BSPlink pricing 

structure aigned with 
Annual Fee structure: 
based on Agent’s BSP 
gross sales volumes 
(categorized as Small, 
Medium & Large)

• Streamlined Users with 
Group feature activated 
will have an add-in fee

• Full features of Lean 
Package to be 
announced in 2H 2021

Note:  1. Pricing will be based on prevailing category of Small, Medium and large when invoiced is issued
2. For non-monthly invoices, it would be pro-rated

#: Add-on for those with Group Feature. Details of full-featured Lean to be announced in 2H 2021

PRICE PER USER TYPE 
AND MONTH

SMALL
<USD200K

MEDIUM
USD200K>X

X>USD2M

LARGE
>USD2M

Efficient – 1st User Free Free Free

Efficient – Additional User USD 25 USD 40 USD 55

Streamlined – 1st User USD 40 USD 55 USD 70

Streamlined – Additional User USD 25 USD 40 USD 55

Lean  – 1st User# USD 60 USD 60 USD 60

Lean – Additional User# USD 20 USD 20 USD 20



So how does the New BSPlink 
look like?





















































































General Information
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-1

Online Tutorials
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-2

Roadmap
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4

New BSPlink information

https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-1
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-2
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4


Thank you for joining us today!

We will share with you the following materials:
• Recording of the sessions 
• Presentation used for session(s)

Be constantly updated on roll-out dates and training 
materials:
• Roadmap
• Training materials in 16 languages, accessible 

anytime and anywhere

All BSPlink users will also be updated by receiving 
emails before changes to
• Pricing 
• Available training

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iata.org%2Fen%2Fevents%2Fwebinars%2Fbsplink-webinar-series%2F%23tab-1&data=04%7C01%7Cyoongw%40iata.org%7C0bb1366ede514f945d9808d8de691179%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C637503890133442738%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jSqDNqdS4qyyN%2F9xNadDlnvUBHdN64YqzLMl7sX1AeY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iata.org%2Fen%2Fservices%2Ffinance%2Fbsp%2Fbsp-link-new-frond-end%2F%23tab-4&data=04%7C01%7Cyoongw%40iata.org%7C0bb1366ede514f945d9808d8de691179%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C637503890133442738%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T2roMlArL8JBuHJLRes2SwxTr0B5SpV81rp3UiphJFM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iata.org%2Fen%2Fservices%2Ffinance%2Fbsp%2Fbsp-link-new-frond-end%2F%23tab-2&data=04%7C01%7Cyoongw%40iata.org%7C0bb1366ede514f945d9808d8de691179%7Cad22178472a84263ac860ccc6b152cd8%7C0%7C0%7C637503890133452735%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XRFZJN%2BSSuzJrNNByubIiaejgrlgz6pBh0AvySFCWl8%3D&reserved=0


Thank you!

Contact : newbsplink@iata.org
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