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DASHBOARD REFUND FILES SALE: MASTER USERS
DASHBOARD
'LL — 75 5 6 143
y Refund Applications ADMs PBDs RET Documents
J Agenz- issuedin disputed received in Rejected / modlified in
thelas: 7 days he st 7 days the last 7 days thelast 7 days
Seeall Seeal seeall Seeall

X|_7 _?I;_I -6 E § E O E Insights IATA Messages and News

ADMs Refund Application Files
by Statu by Slatu s Typs

Total: 650 Total: 650 Total: 650
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Billed @ Fending ® WebLink Output RET File
3 300 300 Reopening of IATA Miami office
® Pending ® Pending ® 185Ps Billing Oulput
25 125 125
® Disputed ® Rejected ® webLink Evaluation File Dotk cistomens;
We are happy (o inform tha 1he IATA Americas
Dispute Approved TP Reports
0 Centerin Miami has been able to eliminate th
: queries caused b
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ck to normal and you should
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ADMSs Pending Billing Date of search: 10/09/2013

Alicia Line:

Bsp ES | AinineCode 623 Curency EUR | lssue Date from 01/01/2019 FDS Regional Directar Operations
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ADMs Disputed Date of search: 07/08/2019

~ See less

Bsp ES | AirineCode 623 Curency EUR | lssue Date from 01/01/2019

ADMs Dispute Rejected Date of search: 25/12/2018

Bsp ES AirineCode 623 Cumency EUR lssue Date from 01/01/2019 Expand your understanding

of the Post-Billing Dispute
Process|

@ e for e webwarl 20 Jue 2018
Refund Application Authorized Date of search: 10/09/2013

Bsp ES | AinineCode 623 | Curency EUR | lssue Dats from 01/01/2019

Changes to BSPlink terms of use (data
protection)

Refund Application Rejected Date of search: 10/09/2019

Bsp ES | ArineCode 623 Curency EUR | lssue Date from 01/01/2019

ADMs Dispute Rejected Date of search: 25/12/2018 ~ See more

Bsp ES ArineCode 623 | Cuency EUR lssue Date from 01/01/2019
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Thank you for your patience and understanding
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ADMs Pending Billing Date of search: 10/09/2019

Alicia Line:

Bsp ES | AinineCode 623 | Curency EUR Issue Date from 01/01/2019

Internati

: E ADMs Disputed Date of search: 07/08/2019 S g
DEBSPHIEE X2 H St

ADMs Dispute Rejected Date of search: 25/12/2018
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Refund Application Authorized Date of search: 10/08/2019

| Expand your understanding
of the Post-Billing Dispute
Processl

@ O Pt forthe webesr 20 ure 2018

Bsp ES | AirineCode 623 | Curency EUR lssue Datefrom 01701/2019 )
Changes to BSPlink terms of use (data

protection)

—r — 1
E D I od E:' R l x I Refund Application Rejected Date of search: 10/09/2019
o X H=5 4 o {1 E O} &
L] E E o — - L Bsp ES  ( AinineCode 623 | Curency EUR | lssue Date from 0170172019
Jlicable data pratection ant
ADMSs Dispute Rejected Date of search: 25/12/2018 v See more
Bsp ES Airiine Code 623 Currency  EUR Issue Date from 01/01/2019
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DASHBOARD MY AGENT ADM/ACM REFUND DOCUMENTS ALES SALES MASTER DATA CLASSIC BSPink
O ———— j Download
Refund Application = We will prepare a text document that will contain the
search results

Active Delered

) 2) E'-I | o = El- .|.|.'” Ol X| O" A-I — ocument @mr | (csv
Refund Application List O:"Al = § Ol__(l)_l'AEI —T— 9)\;\ |_| El‘ T FLTER DOWNLOAD

—/ .

N2 LHREE 7t

5500000003 M Pending ARS 23500 123456785C 5/04/2020 - - aég,g
IATA




o
[UE!
inL
[0
OF

Active Dol

Refund Application List

Document Number
Enter document number

Status

Choose

Application Date
Choose

Sent to DPC

Choose

Airline Code/Name

Select Airline

Currency
v Choose

Rejection Date

E Choose
Sent to Airline
v Choose

Document Number

Enter document number

Status

Choose

* FILTER 3 DOWNLOAD

v
RTDN Number Passenger
v Enter Related Document Number Enter Related Document Passenger Name
Latest Action Date Authorization Date
B Choose B Choose B
Changed by Agent
v Choose v
Airline Code/Name
Select Airline |
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Refund Applications
Approved/Rejected inthe last 7 days

0

Remittance Reports
Received in thelast 7 days

ADMs

lssued inlast 7 days

*1)
0

RET Validations
Rejected/Madied in current period

Seaal Seeal See Seedl
Insights *2) Quick Links *3)
[+ ADMs Refund Application Files
Total: 49 Total: 26 Total: 36

30 Bllled

10 Pending
S Dipsuted
4 Approved Dispute

(o 000

® 15 Pending ® 3
6 Authorized

6 Billing Files

2 Rejected
3 Under Investigation

Issued ADMs

Disputed ADMs

Approved Dispute

Pending Refund Applications
Rejected Refund Applications

Authorized Refund Applications

)22 7Y L 2 ojols

Summary
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Go back to Classic view

DASHBOARD MY AIRLINE ACDM

DASHBOARD

4 Agent

k- 4

PBDs
Issued in last 5 days

REFUND DOCUMENTS

*20214 62
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Classic BSPLink 2} ™

INTERNATIONAL AIR T
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PRICE PER USER TYPE SMALL 200,"("58'3")‘:%»2 LARGE
AND MONTH <200KUSD oD >2MUSD

O

BSPLink At& 2= BSP A7t
EHOf =40 mh2F & -&(Small,
Medium, Large) & L| Ct.
(P=H] §77|=1 S ¢)

Efficient - 1st User Free of charge Free of charge  Free of charge
Efficient - Add. User USD 25 USD 40 USD 55
Streamlined - 1st User USD 40 USD 55 USD 70
Streamlined - Add. User USD 25 USD 40 USD 55
Lean - 1st User USD 100 USD 115 USD 130
Lean - Add. User USD 45 USD 60 USD 75
Note: Lean AF& A0 = CH 2| & 2
. 20204 AFR B, 20181 7HEE 20191 68 55 BSP B2 7|F0 2 7 CrE X[ H0| §5de =
CH 2] 2| Size (Small, Medium, Large)’ M -& &l L|C} M & & L
- 20213 AH8E&,20193 75 E 2020 62 FX BSP U2 7|E2E 4 P

| | = _2E
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DASHBOARD

0

Refund Applications
Approved/Rejected in the last 7 days

Seeall

Insights
ADMs

Total: 27

® 26 Billed
® 0 Pending
® 0 Disputed
1 ed Dispute

Seeall

FILES MASTER DATA

0 0 0

Remittance Reports ADMs RET Validations

Received in the last 7 days Issuedin last 7 days Rejected/Modified in current period

Seeall See dl

IATA Messages and News
Refund Application Files
by Status by Type >
Important Notice

Total: 44 Total: 36 01/05/2020

The Beta version of the New BSPlink is a fully
functional platform of BSPlink containing real
production data and processes

Beta version is synchronized realtime and
shares the same data with your current
BSPlink (Classic BSPlink). Any action in one
system will be automatically replicated in the
other.

Some functions are under development and
will be released to Beta version soon. You can
use the Classic BSPlink button to access any
missing function in Beta version.

@ 29 Pending ® 36 Billing Files
o 11 Authorized You can switch between Classic BSPlink and
® 2 Rejected Beta version at any time. Use the ‘Classic
2 Under Investigation BSPlink’ button located on the top right
comer.

Seeall Seeall ¢
If you encounter any issues, please contact

Quick Link
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DASHBOARD MY AGENT

DASHBOARD

Properties

General

Agent Name

28

MY AGENT

Confiuration

Agent 1
2500000
Active

HO

01/01/2010

ADM/ACM

Ticketing Authority

REFUND DOCUMENTS FILES

RA /RN Issuing Authority

Contact Details

Contact Email Not@available

Payment Information

SALES

Address Details

MASTER DATA

ARGENTINA

BUENOS AIRES

TEST STREET

MY AGENT

Properties

- |8 7|28
- QEXN/ T
« PaymentdE

(VAT HE, &5 7], CC/CA

Acceptance S)
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DASHBOARD MY AGENT ADM/ACM REFUND DOCUMENTS

Properties Configuration

Ticketing Authority

Email Alerts ”~

EMail Alert
Email Alerts Settings

24

RA /S RM Issuing Authority

SALES MASTER DATA

MY AGENT

Configuration

Ticketing Authority

Ticketing Authority Modifications

ST TAREERhS
ADM & ACM _?_01_6'7" L', ADM/ACM %
9100 E7+ S f, A1
ADM/ACM Request E- %I-X-O-”H OEI- %! Ol I}” OEI Xr% I:él-%
- EHEXIIHZBE G2, EEEA|
| O|H| Y &2 47 sfjorst

Deleted Disputed ADMs

LD

IATA

SPCRs/SPDRs, ACMDs/ADMDs



DASHBOARD MY AGENT ADM/ACM REFUND DOCUMENTS FILES SALES MASTER DATA M Y l s G E N T

Properties Configuration Ticketing Authority RA /RN Issuing Authority

List of airlines in your BSP

. licketing Authority

D8 HC|Q

X FILTER ‘

Airline IATA Code / Name Designator Ticketing Authority Status .
httos.//voutu.be/EghkO4L vER4
Enabled
- . —I . . [
« S AIEE Ticketing Authority 7}
Airline Code Airline Name Designator Ticketing Authority Status
o] S| 7=
NEX| 22| 7ts
332 Airling 01 02 Enabled
- = Il =L T P .
it : s - HHE SOl SSAE =22 HEHHE
%5 Aitne 03 0 Enabled O:I _l?l_O-" |I|.E- _7F_§|'g- _Jlﬁ 9}1%
336 Airline 04 05 Enabled
338 Airline 05 06 Enabled
339 Airline 06 07 Enabled
P
ey
0 Ailne 07 08 Enebled g“"’g

25 IATA

342 Airling 09 O Enabled



DASHBOARD MY AGENT ADM/ACM REFUND DOCUMENTS FILES SALES MASTER DATA M Y E N T

Poperies ~ Confiwation— Ticketing Authoriy —~— RA/ RN Issuing Autharity

- RA/RN Issuing Authority

= FITER ‘ ¥ 00MNLOKD ‘

Listof airines n your BSP

RAAdthorySttis AN Authrty Staus

0z

1l Aine ! it 22| E CH2EE (Text/Excel It ) 7t

m Kiie ) Download il N N N
« Zt St AFC| RA/RN {1 €0 E 3|

We will prepare a text document that will contain the

33 Airine 03 Enabled

search restlts
LD

33 Arine 04 ) Enabled
Type of document @nT | (csv
B
CANCEL >
26 IATA




DASHBOARD MY AGENT ADM/ACM REFUND DOCUMENTS FILES SALES MASTER DATA

DASHBOARD MY AGENT ADM ¢> ADMA
Query ADM o ) A « ADM: ES A7t AT Debit Memo
BSP Adjustments ) ADM Request « ACM: Q‘g—)\pf F'éél)-l'@- Credit Memo
Active Deleted . =
ADM Policies * BSP AdJUStmentS IATA7|- I:H El O O1|
455t Credit/Debit Memo
Query ADM List THLTER | | ¥ DOWNLOAD ‘ R
« ADM Policies: Zf 2-3 A ADM
HMS =0t = Q=23 HE
Y 634000001 U ssted o 20000 01/08/202 20092000 H
Detalls '
Dispute 3{“}5
27 Forward To GDS IATA




DASHBOARD MY AGENT ADM/ACM REFUND DOCUMENTS FILES SALES MASTER DATA CLASSIC BSPlink

DASHBOARD  REFUND APPLICATION Refund Application I {EI U N D

v Refund Notice o — . . .
Refund Application 2tE AHN + RAISSUE « Refund Application/Refund Notice
]
= =EotH, X2 &2 HEH
Active Deleted
— ZH 7|2 Cts HO|X[of =74 2| AET XD =
Refund Application List = FILTER ‘I ¥ DOWNLOAD ‘ =2 3gals
« +RAIssue/RN IssueE &!5t0
ot | s . M s | apsin Mozt 82 = US
= Number " Code o Er - Number * | Date
Y1 5500000364 368 Pending ARS 23500 1234567890 14/05/2020 * rél E' % %SH _OIEI-(I)-l-E —Z:—?_-lg—l S_.P:l_l-%%
Y1 5500000023 357 Pending ARS 23500 1234567890 15/04/2020 ?:-II A_II.I-':IDéI- _Jlk_ 9)\%
- o= 3 =2 DetailsE S 25 H
E%H|E|2 = — = = 1 |'|_.
i H |22 50|&F A 0l
RN Issue Attos:/youtu.be/KZoPJASGKKE 2= M7 U= =l = /US
RN Query Attps.//youtu.be/gKKdBUS Dfg )
Aan
RA Issue Attos://yvoutu.be/iDZ-vnalWel =2VE
IATA

°RA Query https.//voutu.be/ows4hoN9rpQ



https://youtu.be/KZpPJA8GKKE
https://youtu.be/qKKdBUS_Dfg
https://youtu.be/iDZ-vnaIWeU
https://youtu.be/ows4hoN9rpQ

New BSPLink Z! E VS‘ Classic BSPLink > RA query

Active Deleted
o ] Pending Supervision
Refund Application List | X FILTER | | & DOWNLOAD
() By Status
] Refund by Number
Document Number Airline Code/Name () Deleted
Enter documentnumber Select Airline v International Domestic
Status Currency RTDN Number Passenger
Choose v Choose v Enter Related DocumentNumber Enter Related DocumentPassenger Name L praft [ under Investigation
Pending [ Authorised
Application Date Rejection Date Latest Action Date Authorization Date L Rejected [ Sent to Atrline
Choose BB Choose B Choose B@  Choose ] Read B8 unread [ Cleaned up
Sent1o.0PC Sent to Airine Changed by Agent EI'IR[:IZ'TE S Document ~ || ascending v |
Choose v Choose v Choose v DOCUMENT Ifru:.m | Hte | ||
from: hd ~ -
APPLICATION DATE - | VI VI Vl
« I AIZE, Document & Ef 22 RTDN (Related o HNotEl 20 X337t
= O] &L L ol mFE|=2 =
Document Number) s ot 2 €2 EHE 7t5 s

==
29 IATA



Refund Number Status ([0) BSP Name Airline Code Agent Code Application Date
5500000004 Pending Testhsp (Y1) 336 2500000 15/04/2020

Refund to Passenger, ARS
235.00

Jim ] Besic hfomlon

Detals FomnofPament - Amountand Ta

B]r v D

Collapse Al

Basic Information

Airline Information

Airline Code / 336/ Airline 04

Name

Show Details

Airline Contact

@@e Not Available Not Available

Agent Information

Agent Code / 2500000/ Agent 1

Name

Show Details

Agent Contact

Name Agent Gontact

) Browse files or drag them here

Activity Show:All *

Document issued 1614
by 2500000, , 2500000@nfeagent.nfe

Status » PENDING

15/04/2020

REFUND
RA Document M| & - H

« Basic Information: &&SAHOIZ| A HE
 Details: Reason for Refund, Related
ticket

« Form of Payment: CC, CA & X|&Ct

« Amountand Tax: Fare, Tax, CP,

Commission

DY

IATA



DASHBOARD MY AGENT ADM/ACM REFUND FILES SALES MASTER DATA CLASSIC BSPlink

DOCUMENTS

Rejected Documents

S— Document Enquiry

(*Efficient 2|2 FX AFE =71

| YT al)
Document Enquiry ,
https://youtu.be/oUbwiYNX35Y
This will search for any document number in the
Document Number * El 9/4\" ADM/ACM' %E %
| | Documentf 2 = A& R =510 =3
Document number should contain up to 10 digits
CH= M| O] X|Of| A =2 El Document LY & & =2VE
31 IATA



https://youtu.be/oUbwiYNX35Y

P Document Number ~ Description Owner
£Airline ooz Aifine 01 'SS”E -
1) Issue RA/RN
Jumpto: Ticket Details ~ Additional Information ~ Related Documents
Ticket Details | lssue RA q y
2 7N AES7
BSP Name Period ISSUE RN ( EffICIent E-” X A E 7
TEST BSP 2020021 . o
ARUNE 01 Passenger Ticket And Baggage Check
ction tickets rigin/Destination udit coupon - (=)
Conjunction ticket EKgGHiGtt A;ﬁa; OOH Ql_l.E Alx—l |_E, 2|_|- II‘A‘I _LLlOle
Endorsement/Restrictions BSP Booking Ref IATA AI- E I‘I : H l‘ O:'
NON-END.RER.REBKG.REF/ VLD ON CA OPT FLT Y WTS7H2/1G 2?;3;;06 o 9 |'_ o |_|' Tax %I LH O |
Passenger Name Not Transferable Date of lssue Issue in exchange for
1
TEST/TEST MR 02Feb20 (@] E P 2
Passenger Specific Data Xl-%gg |d| E_:|| E| O-I I -Lli:l E| O|-7-|| RA/RN =
HIS =
it 2l Its
reeancamens | 2) Related Documents - e
| 2) Related Documents BEE E8| sl
BSPlink ACM/ADM/RFND
Document Number Type Airline Agent Stat Issue Date Billing Period Currenc; y Amount Paid —r == =
5500000367 RA 332/ Airline 01 2500040 / Agent 41 Pending 30/07/2020 = ARS D O C u m e nt I:L-l 2 9|- -T—lll- El—:| El—l 9-|—|- E I

Billed ACM/ADM/RFND

No billed ACM/ADM/RFND found.

Rejectgﬁocuments

No rejected related documents found.

ADM/ACM, Rejected Document=

o o lﬁ\
ol 1t A O| ©
=2= gﬁl-(al Cél- I NI\ O %“"E

IATA



DASHBOARD MY AGENT ADM/ACM

DASHBOARD REJECTED DOCUMENTS

Rejected Documents - SOUTH AFRICA

REFUND

DOCUMENTS FILES SALES MASTER DATA CLASSIC BSPlink

Document Enguery

‘ X FILTER $ DOWNLOAD

Rejected Documents | (ol

Post Billing Disputes

tion Period

P1 Feb 2020 - P1 Feb 2020

| neser | TR
|

i o s Tee  * Adiow 608 el ok Reason for Rejection i i

1865219505 EMDS 332/ AIRLINE 332 G0S3  Modily REF923  Invalid STAT code 01022020  PI Feb 2020
4000500001 EMDS 332 / AIRLINE 332 GDS3 Modify RET-923 Invalid STAT code 01/02/2020 P1 Feb 2020
1865219592 EMDS 332 / AIRLINE 332 GDS4 Modify RET-923 Invalid STAT code 01/02/2020 P1 Feb 2020
1865219591 EMDS 332/ AIRLINE 332 6DS3 Modity RET-923 Invalid STAT code 01/02/2020 P1 Feb 2020

Error Level/

= Warning

. Modify (48 %

(B2 280= A= Bt F)

= Reject (2 0|AM FE

33

DOCUMENTS

Rejected Documents
(*Efficient |2 FX A& =71

D8 HC|Q
https.//voutu.be/96Xp2JPWbcM

DQVALID 2{| % E (Agent Data
Validation)2| 0| 2{LH &= BSPLinkO]| A

N 23| THs

LD

IATA


https://youtu.be/96Xp2JPWbcM

DASHBOARD

DASHBOARD

Document Enguery

Rejected Documents

Post Billing Disputes

335

335

336

335

AIRLINE 335

AIRLINE 335

AIRLINE 335

AIRLINE 335

Pending Airline

Pending Airline

Pending Alrline

Pending Alrline

03/06/2020

03/06/2020

03/06/2020

03/06/2020

ZAR

. 7 1
= FILTER $ DOWNLOAD + PBD

3910 3910

ZAR
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