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Our focus is maximizing the value
delivered by BSPIlink

IWn@22997Aan15 I BSPLink AN1SLNNYAAIEIER

Back-office activities mnunastinuaasuissm:

With the new BSPIlink you can further streamline
the management of your financial back office

operations, saving costs (reduce costs).
BSPlink wuulusazdae A s nn9n5uiaennsdnnianias il usun 1t

geannulannau BnvisteszvnAn ldane (ansiumnw)

Your experienceilszaunsaianino

The new version of BSPIlink will provide a great
user experience and additional new features with
variety of plans/pricing models suitable for your

needs.
BSPlink uuulusazdautlszaunisninisldenmeanitiauiasnnauia s P
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Simply, we are delivering new value for you

IsdaNauAA ludlunuAn

Vv

Functionalities that will
enable financial back
office automation and

~ costsavings
Wardunngldasnazdns liseuunaa

An easy to use new User

Interface
EATMVANCAQIINGUEHN

¥ o % a ¥ 1 =
mumma?mmmﬁ‘muﬂm\‘iﬂmmm

UsrAnsninuazilszndnsunu

3 BSPIlink plans for you

to choose from
according to your

company needs
BSPlink Hununigldeu 3uuulinn
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YOUI‘ benefItS natlslemfresnn .

BSPIlink aims to help
Finance Directors and
Ownersin
managing more efficiently
financial administrative
functions

BSPlink Hilwsnsiinadosfauaenisdianistuas
IRANUAIENNNTDRANITULNNLTMNINNIR U A B 191
U3 ANTNIN

Manage payments with airlines worldwide in a
single process.

%wﬂﬂﬁﬂ']igfﬁﬂﬁuﬁjﬂﬁ']ﬂﬂﬁﬁuﬁliﬁﬂﬁlﬂﬂigﬂﬂuﬂ'ﬁlﬁEJ’J

Automate recovery of incentive data through
file transfer.

A A v ) 9 . J ] J
msauRu Tagoa Tuaia vosdoya Incentive 199 WU Tou 14

Automate and speed up management of ACMs
or refunds. Build intelligence with the new
option: ADM Insights.

mssams ACM w3emsautuilu 'l Tassa TwiAuazsias,
imsadieendulmifimgnaa : ADM insight

Gain valuable input for your treasury
management process.

Sudoyanimd 11 uNTZUIUMIIANIAAIV I



A fresh new interface

V' nterface °lmid'12§ﬂ

NEW!

NEW!

NEW!

NEW!

Work in the language of your choice: English,

French, Spanish, Portuguese and German.
vl nanaen: dange liuas anuldsainawaziwasiu

Customize what you see on screen with drag and

drop modular tables.
UFUUFNRINATIULUNTINABANEN1TANLAZINANININAANT

Save time when looking for documents with auto-

complete search function.
1921811981 TN TA LN AN AN TR BRI AT UN17A LU B 7 1B

See at a glance when new types of report become

available.
bl T e PR P LN I TS T TS PN ST

Multi-tab option to handle several tasks

simultaneously.
BNAANWAN LA [LNAR ANV AN A el TSNS AL S
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/"" Refund Appl| BD:
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Insights |IATA Messages and News

Refund Application
e

ooooooooo

BSP LEICHT GEM!:HT ¢
Der neue BSP Workshop

JETZT ANMELDEN

Reopening of IATA Miami office

ooooooooo

SSSSS

ADMs Pending Billing

Bsp ES | AinineCode 623 Cumency EUR | lssue Date from 01/01/2019

ADMs Disputed

Bsp ES | AirineCode 623 Curency EUR | Issue Datefrom 01/01/2019

ADMs Dispute Rejected

Bsp ES | AirineCode 623 Cumency EUR | Issue Datefrom 01/01/2019

Refund Application Authorized

Bsp ES | AirineCode 623 | Curency EUR lssue Datefrom 01701/2019 )
Changes to BSPlink terms of use (data

protection)
Refund Application Rejected Date of search: 10/09/2019
Bsp ES Airline Code 623 Currency EUR lssue Date from 01/01/2019
ADMs Dispute Rejected Date of search: 25/12/2018
Bsp ES Airiine Code 623 Currency  EUR Issue Date from 01/01/2019

w% BSPlink



NEW!
NEW!

NEW!

NEW!

NEW!

NOTE: See detail of features and plans in next slides and leaflets.

New features auauiialv

1.

Access all your BSP branches/countries with a
smgle sign-on (SSO).

L‘IJ’]EN’&W“IJ’] / Uszina BSP mummmﬂmm&mmw@L‘wmmumm

View the consolidated data of all your BSP

branches/countries.
A193A79NB98117 / UszinA BSP 199A0U M A

Start tracking your performance with company

dashboards and the market.
BNRANINNANIINNUALE dashboards 1A9LFENULALAAA L6

Easily access all your records for up to 2 years.

¥ K o K o v 1 1 =X =
Lﬂmm‘]_lu‘vmmuummﬂmvl,m@m\‘lqmmﬂmum 21

Advanced user management system, including

management of agent groups and partners.
STULNN9IAANT9E I TUg99NDINNIaANNIN g LA L UGTILAZ AN

WNNEWR: AaneaiBsnRaNLRuaz i lua lasuaziEuiLdn

) o B Andries Grootoonk
T4 BSPlink : 9

AAAAAAAAA

75 5] 6 143
ol d Appll PBDs m;
6 Agent b
Seeal  Seeal
Insights |IATA Messages and News

fund Application

ooooooooo

BSP LEICHT GEM&HT ¢
Der neue BSP Workshop

JETZT ANMELDEN

Reopening of IATA Miami office

uuuuuuuuu

TIP Reports

SSSSS

ADMs Pending Billing

Bsp ES | AinineCode 623 Cumency EUR | lssue Date from 01/01/2019

ADMs Disputed

Bsp ES | AirineCode 623 Curency EUR | Issue Datefrom 01/01/2019

ADMs Dispute Rejected

Bsp ES | AinineCode 623 | Curency EUR | lssue Datefrom 01/01/2010

Refund Application Authorize: d
Bsp ES | AirineCode @23 | Cumency EUR | lssue Datefrom 01/01/2019 )
Changes to BSPlink terms of use (data
protection)
Refund Application Rejected Date of search: 10/09/2019
Bsp ES Airline Code 623 Currency EUR lssue Date from 01/01/2019
ADMs Dispute Rejected Date of search: 25/12/2018

Bsp ES | AinineCode 623 | Curency EUR | lssue Date from 01/01/2019

w% BSPlink



1

Efficient

A

Access all the essential
features of BSPlink's
digital platform simply.

Streamlined

A
View all ADMs, ACMs
and refunds in one place.

A

Manage ACM and refund
requests en masse.

A

Start tracking your
performance with
company dashboards.

A

Access all your BSP
countries and branches
with a single sign-on
(SSO).

A

View the consolidated
data of all your BSP
countries and branches.

A

Improve performance
analysis with additional
dashboards.

A
Easily access all your

records for up to 2 years.

3 BSPIlink plans suitable, for all business needs

(agents) uuu BSPIink 3 wwil UNITAIMTUNNAINABINITNINGINALDLEIUGT

Available
in Q4 2020
- Q1 2021

suilulas
ulan4 u
2563 - las
via1d
2564
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Advanced User Management Service
MIIANIA 1FUUG

LD

_2_AVE
IATA



USe Ccase lyavsunial
Travel Agent A (single branch, small agent)
(mwam w%gmsiuﬁmmmﬁﬂ)

Finance
Director

Accounting

- Manager



Use case l¥dmsunsal
Travel Agent B (several branches, several countries)
(wmamm w%wmﬂﬂizmﬂ)

Finance ‘ Finance
Director . Director

|
: :
Accounting ‘ Branch 1 . Branch 2

Manager - Manager - Manager
- Africa &

Middle East

Accountmg

¢ workflow

Manage
Europe \
workflow
apprpvals

Accountant Accountant Accountant Accountant

DACH Nordics North Middle East
Africa




Use case (under evaluation) 1¥dwsunsal (edseninamssziiv
Agents holdings and sub-brands ussnlusse wazuusuaees

CFO/VP
Finance
Group

Finance Treasurer A Finance Treasurer B
Director A Director B



Pre-defined roles (under evaluation)

A o P72 | Y ] ] a
Uﬂﬂ1ﬂﬂﬂ1ﬁuﬂl’l’3ajﬁﬁu1 (@g§$ﬁ31\1ﬂ15ﬂ§$!uu)

ROLE RESPONSIBILITIES: IT Administrator

UNLINANNTUNATAL: NﬂLL@?“"‘LI‘LI IT

 Addition or deletion of users miLﬁw?@@m’fL%

e Addition or deletion of?roups linked to the

organizational model of the company
ﬂW?L‘WN‘Mﬁ‘@ﬂ‘]_Iﬂ@NV]L‘sﬁﬂﬁﬁ?;l\iﬂ‘i_l‘j‘ﬂ LULBSANTUDILITEN

* Includes out-sourced companies
NISANYITRALNANNLTAN ENAL L WLILBIANIUBILTEN

*  Willinclude agents’ groups sunsnguansiaieis

« Users' permissions management n13ann13anaaag
ANGi

 SFTP settings nssaAn SFTP

« Control cost of BSPIlnk in a centralized way
aquansunuaes BSPINK wuuduess

* acceptance of prlce/ChargeS nsEaNsUTIAY
/ﬂ’]ﬁ’j‘ﬁ‘NLuﬂN

ROLE RESPONSIBILITIES: Air Supply

UNUIVAMNSURATAY : FAIULDILDS LAY

Verlfy tlcketlng authority with airline(s) naasu
@wﬁm?@@ﬂmnumﬂmﬁuu

Verify payment accepted products and
policies by airlines asmassunaniusiuazulauianeansy

N179172RUlAL ZN8N190U

Sales reports (individual or aggregated,
depending on tier) ATAgaLLARS Ul v Ul Reens

N19119zRulagdnan1sin



Pre—qlefined roles (under evaluation)

A o P72 | Y ] ] a
Uﬂﬂ1ﬂﬂﬂ1ﬁuﬂl’l’3ajﬁﬁu1 (9%53??31\1?\15“53!1]1!)

ROLE RESPONSIBILITIES: Accounting
Manager or Finance Director

UNLIMANNSURRATAL: Uy HAAN1s wsa Haiulen1siianistu

Reporting nsasu

Approval process for refunds & PBD dumeunis
aLiANN3ALRY & faiinn ADM udsaniiandseanudn

ADM (supervise + statistics)
Billing reports smasnunisGanifutu

This function may be local or global Farfii
anaflunuLiasdu vsevalan

ROLE RESPONSIBILITIES: Accountant
(payables or receivables)

w -4 = w = 0/ 1

Receivables 1y

— Billing & reports fiad uaz Tnesn
— Refunds Sdus
— Incentives (GNRD) ussaqla

Payables 1iyddaane

— Billing & reports fiad uaz Tnesn

— ADM (issue management, queries) nisdanns
Jeuvuazarann ADM

This function may be local or global global
farduiionaunuuiesdy wiavalan



Pre-defined roles (under evaluation)
UnNnIMua 13a19nin (edszritamsidsziiiv)

ROLE RESPONSIBILITIES: ADM Manager

unumannsuRagau: gannns ADM

 This person issues ADMs and supervises its

collection
yanatiilugaan ADM uazquanisifiuiuaegsu

e The functionincludes a workflow approval
process to the manager hierarchically
defined by the Administrator

Werdunlasaunszuaunnseyda ldsfannishiuussuanAudulag

HAUATTLY

* This function may be out-sourced
Werduiianailuwuy out-sourced



IT connectivity
msrouse | T
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IT connectivity
BSPlink SFTP

P=| T
NIBONAD | T

Accounting
Software

Agent canreceive
all information (DPC files from any BSP)
by SFTP to feed their systems

Distribution/
Sales
Users

4 v 33
PIGUATMNTDFUVDYANIHNA
d
(1la bPC 210 BSPla 9fima )
Tag SFTP ivetfordngszuuvaananivl
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When will the new BSPIlink
be available for you ?

vz 19 BSPlink Tnildide'ls



Go live roadmap uwumsisumslyanuess

TRAINING AVAILABLE FOR USERS ON IATA CUSTOMER PORTAL l¥awnsadiilnousaldma wesiagndn

June July Aug Sep

| |
Piot 1 IVFTTTSEES
| | |

Pilot2 0 warkets )
Wave 1
Wave 2 —0Markets QOB
Wave 3

Refer to roadmap
Wave 4 B19D9INUHUITY

https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4

A [ A a DY
Beta phase samaansly Live Phase ssisuldasa Q55

(production (production ‘ New BSPlink Go-Live IATA

environment) environment)



https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4

Beta version user experience msdlineiFunaaes

k !®J CUSTOMER ’
JATA PORTAL

Favorite Service

Y

b5 BSPlink

https://www.bsplink.iata.org

-t
IATA

INTERNATIONAL AIR Tl

New BSPIlink (beta version)

BSPlink
WELCOME TO BSPlink

‘ﬁf BSPlink | Go back to Classic view

Country/Territory:
Language: ENGLISH v
Login: |=ka.-.g|-,c
Password: | ..........

Sign In

Forgotten Password?

DASHBOARD MY AIRLINE ACDM REFUND DOCUMENTS
DASHBOARD
Optional ;
” L 4 A4
Ntaon
” N vty )
£ Airline PBDs Files

Issued in last 5 days Received in th

See all See all

During BETA version stage prices don't change
Turranaaedld simazeialinlasumlag

DY

IATA



Go live user experience msi$nesiuasa

k !QJ CUSTOMER ’
JATA PORTAL

Favorite Service

With live version z‘he neWApp//catlon /s the default app.

Select ] ?mmzﬂﬂmm?mﬂuswmmmmmmﬂmYﬂmu

BSP
i
ri7fl BSPlink & —
=& BSPlink Go back to Classic view .
IATA Optional
DASHBOARD MY AIRLINE ACDM REFUND DOCUMENTS vnqgaﬁm

INTERNATIONAL AIR Tl

DASHBOARD

L 4 4
7 'é*AirIine PBDs Files
Issued in last 5 days Received in th "T"

See all See all

BSPlink
WELCOME TO BSPlink

DY

IATA



Pilot countries dszmaiinses

PILOT 1

* Fiji

« Macao

« Malta

« Mozambique

PILOT 2

* Belize

 Bosnia and Herzegovina
« Chad

« Haiti

« Kosovo

 Micronesia, Federated States of
 Mongolia

* Philippines

« Samoa

« Togo

LD

IATA



Argentina
Brazil
Canada
Chile
Colombia
Ecuador
Egypt
Hong Kong
India
Japan
Jordan
Kenya
Korea, Republic of
Kuwait
Lebanon

Wave 1 countries dszmafizal¥szuungamsn

Mexico
Morocco
Myanmar
New Zealand
Nigeria
Oman

Peru

Qatar

Saudi Arabia
Singapore
South Africa
Tunisia

UAE

Venezuela, Bolivarian Republic of

IATA



Wave 2 countries dszmaiizal¥szuungai 2

Beta Phase from December 2020 & Go-Live from end January 2021 in phases
gm‘nﬂaaﬂwmgmmau FUINAN 2563 uawa%ﬁaﬂ‘umﬂuﬂmmﬂauunsmu 2564

« Australia « Ethiopia « Panama

» Austria  Ghana « Paraguay

« Bahrain « Guatemala « Senegal
 Bangladesh « Honduras  Tanzania

« Bolivia * |ndonesia « Thailand

* Bulgaria « Malaysia « Trinidad and Tobago
* Chinese Taipei « Mauritania  Uganda

« CostaRica « Mauritius « Uruguay
 Dominican Republic  Netherlands * Vietnam

« El Salvador « Pakistan « Zambia

DY

IATA



Why do we launch in waves? slusaaneesailada ?

« |ATA wants to ensure business continuity for all parties involved and BSPlink is a crucial piece in
the day to day work for airlines, agents and GDS alike

IATA feamsadannuiiulen BsPlink fifludiuddglumsihaulsssrindmsvamensdudaunuuas GDS uas gsnamnihefiferdesansaram
IRo1ad0ioq
* |ATA seeks IaTA dosms
— Robustness of the solution msudfymiiudaunss
— Backwards compatibility eunsadhlanuszungun’la
— Stability finauades
— Ability to absorb any potential queries or doubts from customers during migration plan

o ) o A a & ) 1 Y 9
ﬂ'ﬂllﬁ”m”Iiﬂ@@Uﬂ?ﬂ?ll“ﬁ%6"U@ﬁﬁﬁﬂﬁﬂTﬁ]Lﬂﬂﬁuﬂ?ﬂgﬂﬂ?iﬂi%ﬂ??ﬁllﬂﬂﬂ?ifﬂfJ"llf)y'ﬁ

 Therefore, IATA considers it is best to have a phased approach to ensure the smoothest roll out
possible

LD

Annd
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Migration & Pricing

N3 1oUENTZ VUM TN HUATIA
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What should | expect from this migration?
mar ez lsonmaaguaransail ?

1. IATA will ensure no technical downtime to support business continuity worldwide

IATA vz5utsznunee lulidymssuviadesmamaiia uazamnsnsessuanuaetiioanegsnanalan 14

2. Allusers will be trained through video tutorials in several languages and a BSPIlink with
dummy data (as from March to end of year 2021) . .
dlamnauazlasumsilnevsuriddleaeulunaagmuiaz nieoudoeyasianalu BSPLink (awapeuliviautdauil 2564)

3. The current and new interface will co-exist during several months (see planning slide)
Interface Thniuuag nvz 195 mnulurrmarodou (aaladaisanmsnaunu)

 No matter the interface, production data integrity and access is preserved
ANMUANYIBVOITOYANIHAR LazMTIIDNIzdIndeg 111 Interfaceazoglugagla

4. If you built some scripts to extract information from BSPIink, you may need to re-configure
them winamad1s Script iiloNazAsioyaIn BSPlink Aao1adioanvua configurelal

LD

Annd

5. SFTP migration will not require re-configuration =8

mithetoya SFTP lisuiludes re-configuration 1wl IATA



What should | expect from this migration?
mari ez lsonmaaguaansail ?

6. Inline with privacy regulations, logins cannot be shared and there will be technical implementations to comply
with such regulation and protect your data
Y o o 9 < o , 9 1 ' W Y =t ) A A quw Yy o ~ R,
Gl13Jﬂ§]"llE]‘]Nﬂ‘]Jﬂ1uﬂ313JL‘]J‘IJﬁ3an login ﬂTﬁ!flﬂQ’ﬁ‘i'.j‘]J‘]JlljJﬁnJTiﬂLLG]fillﬂ Lm85%]81ZJﬂTﬁ61“]1\‘111‘!‘1/]NL‘V]ﬂuﬂLWﬂﬁlﬁﬁﬂﬂﬂﬁ@x‘lﬂ‘ﬂﬂ@]ﬁzmﬂﬂﬂﬂﬂfﬂ?

uazinilosdoyavosnm

7. Users will be migrated as follows: §l4vzgnulagudrensil:
. Basic users will be migrated to Efficient profile Basic users azilagwilu Efficient profile
. Enhanced users will be migrated to Streamlined profile Enhanced users 3zilaguilu Streamlined profile

. Group users will be migrated to Lean profile (accessing branches they use, potentially al countries associated
to GoGlobal accreditation) o . '
Group users aziaguilu Lean profile (Msshasannduaild eriiulszmaiinedossumseudiaingilu GoGlobal)

8. Agents' pricing changes in 2020 msifasuudassinvesegus uil 2563

9. The invoice might change afterwards depending on: luudsniionnlasuulaslunenasiuegnu

*  Your choicge of usgr profileg to organize your back-office functions in accordance with your policy &
(1)

sUnUY User Npaudoniive lddoandosnuu louievedlsEm | =
«  Your choice on number of users and countries accessed s1wuild uaziszma tdesmsaz ldszun IATA

«  New prices il



New prices: agents

Align BSPlink pricing structure with

’i]ﬂﬂ‘if‘iﬂjm!dué]’ Annual Fee structure, based on

PRICE PERUSER TYPE SMALL 200:\("58[)[';:22)(>2 LARGE
AND MONTH <200KUSD MUSD >2MUSD

Agent's BSP gross sales volumes
(categorized as Small, Medium &
Large)

salnseadesia BSPIlink 1daeandasiu

Efficient - 1st User Free of charge Free of charge  Free of charge B T =Ty

Efficient - Add. User USD 25 USD 40 USD 55 BSP veweigud (iuiluvunaian natsuaz Ing))
Streamlined - 1st User USD 40 USD 55 USD 70 : _ : :
Basic functionality access is
Streamlined - Add. User USD 25 USD 40 USD 55 included in Anhnual Fee for one
user
Lean - 1st User USD 100 USD 115 USD 130 v = ve 2 N o -
mandafanguiugn 1asaveglumsssutioy
Lean - Add. User USD 45 USD 60 USD 75 gilaed lgniany

Note winema:
* For 2021 prices, size is calculated based on July 2019 to June 2020 gross sales branch access

dmfusnitl 2021 vnagsissgdununnseaviosmludeunsngian 2019 fudeuiiguieu 2020

Lean will provide multi-

dwmsudlguuy Lean szawnsodnls ldvareenan

* For non-monthly invoices, it would be pro-rated oy
dmfuloudwiin hilsnunedeuszgniaaudadiuily —\/ —4
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New BSPlink information
voyaves BSPliNK uuvlva

General Information %esyair2 1

https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-1

Online Tutorials unuuziiesilai

https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-2

Roadmap uswua

https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4



https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-1
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-2
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4
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Thank you! vaunaias

Contact: newbsplink@iata.org




