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Tap trung vao viéc toi da hoa
gia tri ma BSPlink mang lai

Cac hoat dong tai chinh

Vi phién ban BSPLink mdi, khach hang c6 thé
qguan ly cac hoat dong tai chinh cia cong ty mot
cach hiéu qua han, tiét kiém chi phi.

Trai nghiém mai:

Phién ban BSPlink mdi s€ mang tdi mot trai
nghiém tét han v3i ngudi dung, va bo sung cac
tinh ndng mdi theo nhiéu md hinh/ géi chi phi phu
hdp véi nhu cau clia khach hang.
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Chung toi dua t8i nhirng gia tri m3@i cho khach hang

Céc chirc nang mdi cho 3 g6i BSPIlink dé khach
phép tu dong héa mot hang lua chon theo nhu
s6 hoat ddng tai chinh cau sur dung

Giao dién ngudi dung
mdi dé s dung




1. Quan tri cdc khoan thanh toan vdi cac
Hang hang khéng theo quy trinh don
gian.

Nh{'ng loi ich:
2. Tu dong hoda viéc quan ly thong tin tién
Phlén bén BSPIlnk nhém hoa hong théng qua file bdo céo
gilip cac giam doc tai chinh o
\ > - ~ > A 3. Tu dong hoa va tang hiéu qua quan ly
va chu sO huu cua cong ty ACMSs hodc hoan vé. Xay dung bang biéu
trOng ViéC CIUén Iy CéC ChL'J’C do thong tin tong quan ADM Insights
nang quan tri tai chinh hiéu P U
> . Cung cap théng tin hiru ich ho trg quy
Clua hdn trinh quan ly ngan quy



NEW!

NEW!

NEW!

NEW!

Giao dién hoan toan mdi

N

1. S dung ngdn ngit ma khach hang lua chon: Tiéng
Anh, tiéng Phap, tiéng Tay Ban Nha, tiéng Bo Dao

Nha va tiéng Drc.

2. Tuy chinh cac chic nang hién thi trén man hinh
chinh théng qua tinh nang drag and drop.

3. Tiét kiém thai gian khi tim kiém tai liéu vdi tinh nang

auto-complete search function.

4. Xem nhanh khi cé bao caom

5. M3 dudgc nhiéu tab dé xur |
trén hé thong.

7

yn

of
hi

trén hé thong.
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DASHBOARD
DASHBOARD
: Refund Applications ADMs: PBDs RET Documents
A‘ A t issuedin disputed in received in Rejected / madified in
gent k..
Seeall Seeal Seeall Seeall
Insights |ATA Messages and News

Refund Application
by Statue

Total: 650 Total: 650 Tatal: 650

BSP LEICHT GEM‘.ﬂCHT
Dar neus BSP Wn;kanop
1 T

m Fending 125

JETZT ANMELDEN
® Eiled ® Fending @ ‘WebLink Dutput RET File
300 300 300 Reopening of |ATA Miami office
@ Fenting @ Pending @ 1B5Ps Rilling Qulput
25 125 125
® Disputed ® Rejectad ® WebLink Evaluation File Daar pustomare,
a2 52 52
We are happy o inform that the IATA America
Dispute Approved TIP Reports
s s Centerin Miami has been able to eliminate the backlag of
: queries caused by our affices heing closed for Hurricane
Seeal Seeall Seeall s
Our time of response is
nel experience any delays. If
of respense. please let us know by registering a query in
Latest searches our customer serice portal
Thank you for your patience and understanding
ADMs Pending Billing Date of search: 10/03/2019
Alicia Lines
Bsp ES Airine Code 623 Currency EUR Issue Date from 01,017/2019 FDS Regional Director Operations
IATA Serice Gentre Americas

International Air Transport Assogiation

ADMs Disputed Date of search: 07/D8/2019
- Ses less

Bep ES  AirineGode 623 Gurency E

ADMs Dispute Rejected Date of search: 25/12/2018 ﬁ

R lssue Date from 01/01/2019

Bep ES | AlrneCode 623 | Curenoy EUR  lssue Dat= from 0140172019 Expand your understanding
of the Post-Billing Dispute
Process
g Pt for the webiner 20 Jupe 2018
Refund Application Autherized Date of search: 10/03/2018
Bsp ES  AirneCode 623 | Curency EUR | lssua Dats from 014017201 )
Changes to BSPlink terms of use {data
protection)
Refund Application Rejected Date of search: 10/09/2019
The EU General Data Protection Regulation enters into
Bsp ES Airine Code 623 Currency EUR Issue Date from 010172019
farce on 25 May 2018 In light of the GDPR, and o ensure
full compliance with applicabla dala pratection an
ADMs Dispute Rejected Date of search: 25/12/2018 ~ See more

Bsp ES | ArineCode 623 Gumency EUR Issue Date from O1/0172019
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Agent issuedin disputedin received in Rejected / mocified in
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Insights IATA Messages and News

1. Truy cap vao tat ca cac chi nhanh/ qudc gia BSP ma . |
dai ly dudc chung nhan thdng qua single sign-on
NEW! (SSO).

Refund Application
)

o
BSP LEICHT GEHACHT
Der neus BSP Wn;kanop

i
JETZT ANMELDEN

® Eilled ® Pending @ WebLink Oulput RET File

2. Xem théng tin dit liéu tong hgp cla tat ca cac chi
nhanh / quéc gia BSP ma dai ly dudc chiing nhan.

NEW!

® Disputed ® Rejected ® WebLink Evaluation File Desiouston
52 52 2
e — ‘,'.'a:uﬂ}-[;[\ylmr m it the T4 Amaricss Seruice
~ . A ~ PN FY A A % . Center in Miami has bean able to eliminate the backlag of
3. Theodoih t hoatd tv th
. €0 dol nieu suat noat dong Ccua cong ty thong
. . "
NEW! - p 2 > . A .
' ua trang bao cao tong quan clia cong ty va thi
q . Latest searches wr(‘ts\nm;r service portal.

\
t r ud n Thark you for your patience and under
[} ADMs Pending Billing Date of search: 10/08/2019

Bep S ArineCode 623 Cumency El

R lssue Dats fram 01/01/2019

International Air Transport A

NEW!

- - 4

4. Dé dang truy cap dir liéu trong khoang thdi gian toi

Bep ES  AirineCode 623 Curency EUR Issue Datefrom 01/01/2019

j. j. ~ 2 1%
ADMs Dispute Rejected Date of search; 25/12/2018
-
NEW! D ) (G
H

5. Hé thong quan ly ngudi dung ndng cao, bao gom e ==

Bep ES currency Issua Date from 01/01/2018

quan ly nhém dai ly va cac doi tac.

Bep ES  AirineCode (23 Curency El

Issue Date from 01/01/2019 Expand your understanding
of the Post-Billing Dispute

Process|

@ ot ot w1 20 e 2018

Changes to BSPlink tarms of use (data
protection)

The ELf General Data Protection Regulation enters inte

R lssue Date from 01/0172019
farce on 25 May 2018, In light of the BOPR and to ensure

full cormpliance with applicable data protection an

ADMs Dispute Rejected Date of search: 25/12/2018 ~ See more

Bep ES | AnineCede 623 | Curency EUR | Issue Datefrom 01/01/2019

NOTE: See detail of features and plans in next slides and leaflets.




Trang chu khi dang nhap vao BSPlink

DASHEOARD MY AGENT

DASHEOARD ADMA

0

Refund Applications

Approved/Rejectsd in the last 7 days

Seeall

Insights

ADMs

by Status

Total: 64

000

® 64 Billed
@ 0 Pending
@ 0 Disputed
0 Approved Dispute

FILES SALES

0

Remittance Reports
Re

inthe lsst 7 days

Seeall

Refund Application

by Status

Total: 74

@ 13 Pending

38 Authorized

23 Rejected

0 Under Investigation

0

ADMs

Issued inlast 7 days

Seeall

Files
by Type

Total: 22

® 4 |ATA Imporiant information
@ 2 |ATA Invoice
@ 16 Billing Files

0

RET Validations
Rejected/|

dified in current period

Seeall

IATA Messages and News

Important Notice
01/09/2020 Y

The Beta version of the New BSPlink is a full
production data and processes.

Beta version is synchronized reaktime and sl
(Classic BSPlink). Any actien in one systemiy

Some functions are under development and
Classic BSPlink button to access any missin

‘fou ean switch between Classic BSPlink ang
button located on the top right corner.

If you encounter any issues, please contact L
For more information regarding the New BSF
Portal.

Training materials & training data
01/09/2020
It is recommended to use the training materi

Training materials consists of wtcrial videos
practice and user manuals for detailed infor

D liéu Refund
Applications,
Remittance Reports,
ADMSs clia 7 ngay gan
nhat sé dudc hién thi g
trang chu.

Bao cdo do hoa vé
ADMSs, Refunds
Applications & Files
hién thi theo tinh trang
status




M‘ 3 gbi BSPlink phu hap véi nhu cau kinh doanh

(cho Pai ly)

Efficient

h
Truy cap vao tat ca céc tinh
nang thiét yéu ctia BSplink

Streamlined

A
Truy cap vao ADMs, ACMs, vé
hoan tai mot nai

h

XU ly ACM, vé hoan & so
lugng I8N

A

Theo ddi hiéu suat hoat
dong cuia cong ty thong
qua Bang thong tin

Available
1
NFW. in Q4 2020

- Q1 2021
A

Truy c8p vao BSPlink cla tat

ca céac chi nhanh va quéc gia

qua 1 lan truy cap single sign
on (SSO)

h

Xem thong tin tdng hgp trén
BSPlink cua cac chi nhanh va
cac quoc gia khac nhau

A

Céi tién qua trinh phan tich
hiéu suat hoat dong théng
qua Bang thong tin téng
quan

A
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Dich vu quan ly ngudi dung nang cao
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Use case
Travel Agent A (chicd 1 chi nhanh, dai ly nho)

Giam déc
tai chinh

Tinh nang quan ly ngudi dung cho phép tirng Pai ly
quan ly va trao quyén truy cap cho ngudi dung
Theo chirc ndng lam viéc theo hé théng cta cdng ty



Use case
Travel Agent B (c6 nhiéu chi nhanh, trén nhieu quoc
gia)

tai chinh - chinh
| |
| '

‘ Giam doc Giam déc

-chi nhanh 1 -chi nhanh 2

Trudng phong

ké toan

Middle Ea

Quy trinh

v v phjuyét

Kétoanvién Keé toanvién Ké toanvién Keé toanvién
DACH Nordics North Africa Middle East

Tinh nang quan ly ngudi dung cho phép tirng Pai ly
quan ly va trao quyén truy cap cho ngudi dung
Theo chirc ndng lam viéc theo hé théng cta cdng ty



Use case (dang dugc danh gia)
Agents holdings and sub-brands

CFO/VP
Finance
Group

Giam déc Tha quy A Giam déc Tha quy B
ké toan A ké toan B

Tinh nang quan ly ngudi dung cho phép tirng Pai ly
quan ly va trao quyén truy cap cho ngudi dung
Theo chirc ndng lam viéc theo hé théng cta cdng ty



Cac chirc nang dinh san cho ngudi dung (dang dudc danh
gia)

TRACH NHIEM VAI TRO: IT Administrator TRACH NHIEM VAI TRO: Air Supply
* Taothem hoac xoa ngudi  Kiém tra quyén xuat vé - Ticketing Authority
« Tao thém hoac x6a cac nhém lién két vai to vdi cac Hang hang khoéng

chirc cua cong ty
« Bao gom cac cong ty thué ngoai
« Bao goém nhém dai ly

 Kiém tra céc chinh sach hinh thirc thanh toan
dudc chap nhan cliia cac Hang hang khong.

\ Truy cap vao bao cao Sales reports

« Quanly quyén truy cap ctia ngudi dung

« SFTP settings

» Kiém soat chi phi sir dung BSPlink mot
cach tap trung

 Chap nhan nhitng chi phi/ phi str dung



Cac chuirc nang dinh san cho ngudi dung (dang dudc danh
gia)

TRACH NHIEM VAI TRO : Truéng phong ké TRACH NHIEM VAI TRO : Ké toan (chiju trach
toan hoéc Giam Péc Tai Chinh nhiém thu chi)

« Cackhoanthu
« Lap baocao .
. R R o — Billing & reports
e Quy trinh phé duyét cho vé hoan & PBD
«  ADM (Gidm sat + thong tin thong ké)

« Truy cap vao cac bao cao BSP

— Vé hoan
— Tién hoa hong (GNR5)

CT o, A L « Cac khoan chi
 Chuc nang nay c¢6 thé theo tung quoc gia
hoac trén toan cau — Billing & reports

— ADM (issue management, queries)

« Churc ndng nay co6 thé theo tirng quoc gia
ho&c trén toan cau



Cac chuirc nang dinh san cho ngudi dung (dang dudc danh
gia)

TRACH NHIEM VAI TRO : Ngudi quan ly ADM

« Ngudi dung nay co thé phat hanh va giam sat
ADMs.
« Chuc nang nay bao gom quy trinh phé duyét

theo cap bac quan ly dudc xac dinh b3i Quan
tri vién.

 Chirc nang nay c6 thé danh cho ngudi dung
out-sourced
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Két ndi IT thdng qua

BSPIink SFTP

Dai ly c6 thé nhan tat ca nhirng théng tin
(bao cdo DPC tir BSP bat ky) dudc gtri truc tiép tdi
Phan mém ké toan cua dai ly thong qua SFTP

Distribution/
Sales
Users




Khi nao phién ban BSPlink mdi dudc trién
Khai?



Lo trinh Go Live

ﬁAC VIDEO HUONG DAN VA KHOA PAO TAO CHO NGUGI DUNG HIEN PA CO TREN IATA CUSTOMER PORTAL

June

July

Pilot 1

Pilot 2

Wave 1

Wave 2

Wave 3

Wave 4

Refer to roadmap

https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4

Beta phase

(production
environment)
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Live Phase —\—4
(production @ New BSPiink Go-Live IATA

environment)



https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4

Trai nghiém ngudi dung tai phién ban BETA version

SQJ CUSTOMERi
JATA PoRrTAL

Favorite Service O giai doan BETA, hién tri mac dinh la BSPlink phién ban ban cii

Select

T

BSP
+®% pspiink | Go back to Classic view

) g
JA BSPIin kw 3SPlink BSP INTERNATIONAL AIR T
IATA
New BSPlink (beta version) DASHBOARD MY AIRLINE ACDM REFUND DOCUMENTS

DASHBOARD
‘.'
IATA I >
optional ki 4 A4
— BSPhnk ’bafﬂjne PBDs Files
httpS://WWW.bSpIInk.lata.org WELCON‘lE TG Bsplink Issued in last 5 days Received in tH
See all See all
Country/Territory: —
Language: ENGLISH v
Login: |=kanghc
Password: I ----------
During BETA version stage prices don't change
Sign In

Forgotten Password? N

IATA




k‘ol CUSTOMER
JATA PORTAL

Favorite Service

BSPlink

3

Select

BSP

C

ng tai phién ban Go Live

O giai doan Live, hién tri méc dinh la BSPlink phién ban ban mdi

‘,ﬁf BSPlink | Go back to Classic view
DASHBOARD MY AIRLINE ACDM REFUND DOCUMENTS
DASHBOARD
L 4 4
>
7P Airline PBDs Files

Issued in last 5 days Received in th
See all See all

optional

INTERNATIONAL AIR T|

IATA

BSPlink
WELCOME TO BSPlink
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Cac quoc gia thi diém

PILOT 1

o Fiji

« Macao

« Malta

« Mozambique

PILOT 2

« Belize

 Bosnia and Herzegovina
« Chad

« Haiti

« Kosovo

 Micronesia, Federated States of
 Mongolia

* Philippines

« Samoa

« Togo

LD
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Argentina
Brazil
Canada
Chile
Colombia
Ecuador
Egypt
Hong Kong
India
Japan
Jordan
Kenya
Korea, Republic of
Kuwait
Lebanon

Cac quoc gia thudc 10 trinh Wave 1

Mexico
Morocco
Myanmar
New Zealand
Nigeria
Oman

Peru

Qatar

Saudi Arabia
Singapore
South Africa
Tunisia

UAE

Venezuela, Bolivarian Republic of

IATA



Cac quoc gia thudc 16 trinh Wave 2

Giai doan Beta tir thang 12 nam 2020 va Go-Live tir cu6i thang 1 nam 2021 theo tirng
giai doan

* Australia « Ethiopia « Panama

» Austria  Ghana « Paraguay

« Bahrain * (Guatamela « Senegal

« Bangladesh  Honduras  Tanzania

« Bolivia * Indonesia « Thailand

« Bulgaria  Malaysia * Trinidad and Tobago
» Chinese Taipei « Mauritania « Uganda
 CostaRica * Mauritius « Uruguay

* Dominican Republic * Netherlands * Vietnam

« El Salvador « Pakistan « Zambia

LD
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Tai sao IATA trién khai theo 16 trinh?

* |ATA mudn ddm bao tinh lién tuc trong kinh doanh cho tat ca cac bén lién quan va BSPlink va
mot phan quan trong trong cong viéc hang ngay cua cac Hang hang khong, Pai ly cling nhu céac
GDS.

. IATA huéng t6i
- Giai phap toi uu
— Thich rng vdi cac hé thong xur ly
- Tinh 6n dinh
— Tiép nhan nhitng ciu hdi hodc van dé tir khach hang théng qua ting 16 trinh trién khai.

» Do vay, IATA cho rang trién khai theo tiing giai doan Ia mét cach tiép céan tot nhat dé dam bao
trién khai mot cach sudén se nhat cé thé.

LD
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Trién khai & Chi phi md&i
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Piéu gi sé xay ra trong thdi gian giao chuyén?

1.

2.

IATA s& ddm béo khong c6 su co k¥ thuat trong thdi gian giao chuyén dé ho
trg hoat ddng kinh doanh lién tuc trén toan thé gidi.

Tat ca ngudi dung sé dudc dao tao thong qua cac video hudng dan bang
nhiéu ngon ngir va thu su dung phién ban BSPlink méi vdi dit liéu gia (ti thang
3 dén cubinam 2021
Giao dién hién tai va giao dién m@i sé cuing ton tai trong vai thang (xem trang ké
hoach)

Bat ké sir dung giao dién nao, tinh toan ven cua dif liéu va quyén truy cap van sé dudc bao toan.
Néu cong ty su dung scripts dé trich xuat thong tin tu ddng tir BSPlink, khach
hang sé can phai cap nhat lai cau hinh scripts.
Chuyén giao cho SFTP sé& khéng can phai cdp nhat lai.

Theo quy dinh chinh sach bao mat, khach hang sé khong dugc chia sé thong
tin dang nhap, va IATA sé trién khai quan ly ky thuat dé tun tha theo quy dl{ﬁ]
vé bao mat dir liéu thong tin. ,A-,-A



Piéu gi sé xay ra trong thdi gian giao chuyén?

7. Céc tai khodn ngudi dung hién tai sé dudc tu ddng chuyén doi nhu sau:
- Taikhoan Basic sé& dugc chuyén thanh Efficient profile
«  Taikhoan Enhanced sé dudc chuyén thanh Streamlined profile

« Taikhoan Group sé dudc chuyén thanh Lean profile (truy cap vao cac chi nhanh ma dai ly c6 ching
nhan, va cé thé truy cap vao tai khoan chirng nhan GoGlobal accreditation)

8. Chi phi str dung thay doi trong ndm 2020.

9. Hoba don phi stir dung sé thay déi tuy thudc vao:

«  Lua chon cua khach hang veé tai khoan sir dung dua trén chinh sach cdia cong ty.
e S0 lugng tai khodn ngudi dung va cac qudc gia truy cap.
«  Theo bang gia mdi.
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Bang gida madi: Dai ly

PRICE PERUSER TYPE SMALL 200:\("58[)[';:22)(>2 LARGE
AND MONTH <200KUSD MUSD >2MUSD

Efficient - 1st User Free of charge Free of charge  Free of charge

Efficient - Add. User USD 25 USD 40 USD 55

Streamlined - 1st User USD 40 USD 55 USD 70

Streamlined - Add. User USD 25 USD 40 USD 55

Lean - 1st User UsSD 100 USD 115 USD 130

Lean - Add. User USD 45 USD 60 UsD 75

Luuy:

Doi véi gia cho nam 2021, size clia dai ly sé dudc tinh dua trén tong doanh thu cua
cong ty tu thang 7 nam 2019 t&i thang 6 nam 2020.

Doi v3i cac quoc gia khdng nhan bill hang thang, sé tién sé dudc tinh theo ty |&.

biéu chinh cau truc phi su

dung BSPlink theo phugng _

thuc tinh phi thudng nién cua

Dai ly, tuc la dua trén tong

doanh sp Gross Sales trén BSP

ﬂ:l)han cap theo doanh nghiép
ho, Vua, Lan)

rd

Quyeén truy cap

ch
ban sé dugdc bao g
thudng nién chom
dung.

Tai khoan Lean sé c6 thé truy,
cap vao cac chi nhanh da quoc

gia.
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Cac thong tin vé phién ban BSPlink mdi

Thong tin chung

https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-1

Cac hudng dan truc tuyén

https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-2

Lo trinh trién khai

https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4



https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-1
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-2
https://www.iata.org/en/services/finance/bsp/bsp-link-new-frond-end/#tab-4

N

Cac tai liéu hudng dan vé BSPlink trén Customer
portal

O, New BSPIinK

X Tim kiem ndng cao ®1

Mfaq o

ichwu I_Céc tai ligu

| New BSPIink - Cac cau hdi thuéng gap | i BSPLink 2 | New BSPlink Agent Manual | 5

This service facilitates interaction and exc...

I?AQ I?AQ I?Aﬂ

B > -
New BSPlink - Video hudng dan Gidi thiéu vé New BSPlink | New BSPlink - cong théng tin dao tao I
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~Y -
V - d h 4 d ~ v~ New BSPIlink - Video hudng dan
I e O UG n g a n IATA san xudt sau, hudng dan cho ngudi tv hoc vé cac mdi BSPlink. Mai hudng dan video mat it

hon 3 phat va cho cac ngudi mét téng quan chifc ndng quan trong.
Vui léng st dung cac lién két dudi day dé xem hodc tai xudng cac video hudng dan. Nhiéu video

° |SSU€ an ADM sé dudc dat d day trong tudng lai gan.
b Query an ADM Luu y: xem video & ché dd toan man hinh bang cach nhap véo biéu tiong Youtube.
* Issue a Refund Application Issue an ADM [ Download ]

*  Query a Refund Application
 |ssue a Refund Notice

*  Query a Refund Notice . =

i M e iy wo 20 san mubn i

«  Document Enquiry
«  Sales Queries: Billing Analysis

«  Sales Queries: Billing Statement
Query an ADM [ Download |

«  Ticketing Authority —Agents *
. Master Data -Airlines

@ New BSPlink - ACDM Query - V...
. Rejected Documents .

PostBilling Dispute Query >
° Files ADM Query
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Contact: newbsplink@iata.org




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Những lợi ích:��Phiên bản BSPlink nhằm giúp các giám đốc tài chính và chủ sở hữu của công ty trong việc quản lý các chức năng quản trị tài chính hiệu quả hơn.
	Slide Number 5
	Slide Number 6
	Trang chủ khi đăng nhâp vào BSPlink
	Slide Number 8
	Slide Number 9
	Use case�Travel Agent A (chỉ có 1 chi nhánh, đại lý nhỏ)
	Use case�Travel Agent B (có nhiều chi nhánh, trên nhiều quốc gia)
	Use case (đang được đánh giá)�Agents holdings and sub-brands
	Các chức năng định sẵn cho người dùng (đang được đánh giá)�
	Các chức năng định sẵn cho người dùng (đang được đánh giá)
	Các chức năng định sẵn cho người dùng (đang được đánh giá)
	Slide Number 16
	Kết nối IT thông qua �BSPlink SFTP
	Slide Number 18
	Slide Number 19
	Trải nghiệm người dùng tại phiên bản BETA version
	Trải nghiệm người dùng tại phiên bản Go Live
	Các quốc gia thí điểm
	Các quốc gia thuộc lộ trình Wave 1
	Các quốc gia thuộc lộ trình Wave 2
	Tại sao IATA triển khai theo lộ trình? 
	Slide Number 26
	Điều gì sẽ xảy ra trong thời gian giao chuyển?
	Điều gì sẽ xảy ra trong thời gian giao chuyển?
	Bảng giá mới: Đại lý
	Slide Number 30
	Các tài liệu hướng dẫn về BSPlink trên Customer portal
	Video hướng dẫn
	Slide Number 33

