
Sunday 3 October
14:00 - 18:30  -  Ballroom B 
Registration for Media Opens 

17:30 - 19:00  -  Terrace, Lower Lobby 
Media Welcome Cocktail Reception
Kindly sponsored by CFM International

19:00 - 22:00  -  Avenue 34 
Welcome Reception
Kindly sponsored by Airbus

Monday 4 October
07:00 - all day -  Ballroom B 
Media Registration

07:00 - 08:00  -  Terrace, Lower Lobby 
Media Breakfast 

77th Annual General Meeting 
08:00 - 10:00  -  Ballroom A
1. Opening of the AGM
2. Election of AGM President
3. Keynote Speakers
4. Approval of the Agenda for the 77th (2021)

AGM and Approval of the Report of the 76th (2020)
AGM

5. Annual Report of the Air Transport Industry
6. Report of the Board of Governors
7. Approval of the Financial Statements for

the Year Ended 31 December 2020 and
Appointment of Auditors for 2021

8. Membership Financial Assessment for 2022
9. Election of Members to the Board of Governors
10. Confirmation	of	Appointments	to	the	2022

Nominating Committee
11. Approval of Amendment to the Articles of

Association

AGM Closing Session
12. Date and Place of the 2022 Annual General Meeting
13. Any Other Business
14. Close of the 77th Annual General Meeting

77th AGM and World Air Transport Summit
Boston USA  3– 5 October 2021

Please check all timings and press 
conference schedules onsite with the IATA 
Communications	staff	or	check	the	AGM App 
(code: q4w6jd)

Media Working Room 

Statler room, Boston Park Plaza Hotel
Wireless Internet access, courtesy laptops, 
printer and refreshments on site

Media Agenda
All sessions will be held at the Boston Park Plaza Hotel

Only sessions designated with  
this icon are also available online

https://event.crowdcompass.com/iataagm2021


77th AGM and World Air Transport Summit 
Boston USA, 3–5 October 2021

15:30 – 16:15  -  Terrace, Lower Lobby
Media Briefing: Restarting Global Travel
Conrad Clifford, 
Senior VP and Deputy Director General, IATA
Alan Murray Hayden, 
Head Airline, Airport and Security COS, IATA

16:15 – 17:15  -  Ballroom A
Airline CEO Insight Debate
Lynne Embleton,	Chief	Executive	Officer,	Aer	Lingus
Sir Tim Clark, President, Emirates Airline
Rono Dutta,	Chief	Executive	Officer,	IndiGo
Carsten Spohr,	Chief	Executive	Officer,	Lufthansa
Scott Kirby,	Chief	Executive	Officer,	United	Airlines
Kindly sponsored by American Express

17:45-19:00 - Avenue 34
Media Cocktail Reception
Brief remarks from His Excellency Mr. Akbar Al 
Baker, oneworld Chairman and Qatar Airways Group 
Chief Executive, and Rob Gurney, Chief Executive 
Officer	oneworld	
Kindly Sponsored by oneworld

19:00 – 22:00  -  Boch Center Wang Theatre
Gala Reception
Kindly sponsored by Boeing

Tuesday 5 October
07:30 – 08:15  -  Terrace, Lower Lobby
Media Breakfast

08:15 - 09:00  -  Terrace, Lower Lobby
Regional Media Briefing: The Americas
Peter Cerdá, Regional VP, The Americas

09:00 – 10:00  -  Ballroom A
How Can Aviation Reliably Reconnect People and 
Economies While Managing the Risks of COVID-19?
Harry Theoharis, 
Parliamentary Spokesperson, Hellenic Parliament
Joanna Geraghty, 
President	and	Chief	Operating	Officer,	 
JetBlue Airways
David Rockland, 
Chief	Executive	Officer,	Rockland	Dutton
Dr. Isaac Bogoch, 
University of Toronto 
Kindly sponsored by Shell

10:00 - 10:45  -  Terrace, Lower Lobby 
AGM Opening Press Briefing
Willie Walsh, Director General, IATA
Robin Hayes,	Chief	Executive	Officer,	JetBlue	
Airways and Chairman of the Board of 
Governors

10:45 – 11:15  -  Ballroom A
Economic Recovery and Outlook
John Heimlich, Vice President and Chief 
Economist, Airlines for America

11:15 – 12:00  -  Ballroom A               
Diversity and Inclusion Awards
Kindly Sponsored by Qatar Airways

12:00 – 13:30  -  Terrace, Lower Lobby
Media Lunch

13:15 – 14:00  -  Terrace, Lower Lobby
Media Briefing: Environment
Sebastien Mikosz, Senior VP  
Environment and Sustainability

14:00 – 14:20 -  Ballroom A  
Keynote Address  
Rachel Kyte, Dean of The Fletcher School, 
Tufts University    

14:20 – 15:30 -  Ballroom A  
How Can All Aviation Stakeholders Rise to the 
Challenge of Climate Change? 
Guillaume Faury,  
Chief	Executive	Officer,	Airbus
Stanley Deal,  
Chief	Executive	Officer,	Boeing	Commercial	
Airplanes
Pieter Elbers,  
President	and	Chief	Executive	Officer,	KLM	
Dr. Jennifer Holmgren,  
Chief	Executive	Officer,	LanzaTech
Annie Petsonk,  
Principal Deputy Assistant Secretary for 
Aviation	and	International	Affairs,	US	Dept.	of	
Transportation
Kindly sponsored by  
Air Lease Corporation       



10:00 – 10:45  -  Terrace, Lower Lobby
Media Briefing: Latest IATA COVID-19 Passenger Survey Results
David Rockland,	Chief	Executive	Officer,	Rockland	Dutton
Conrad Clifford, Senior VP and Deputy Director General, IATA
  
10:45 – 11:45  -  Ballroom A  
Panel Discussion: 
Partnerships to Promote a Sustainable Recovery
Aengus Kelly,	Chief	Executive	Office,	AerCap
Deborah Flint,	Chief	Executive	Officer,	Greater	Toronto	Airports	
Authority 
Peter Ingram,	Chief	Executive	Officer,	Hawaiian	Airlines
Sponsored by OAG

11:45 – 12:30  -  Ballroom A  
What’s Next for Air Cargo After its Heroic Performance in the 
COVID-19 Crisis?
Brandon Fried, Executive Director Airforwarders Association
Jessica Tyler, President of Cargo, American Airlines
Don Colleran,	Chief	Executive	Officer,	FedEx	Express
Akbar Al Baker,	Chief	Executive	Officer,	Qatar	Airways
Sponsored by Aerospace Technologies Group

12:30 – 13:00  -  Terrace, Lower Lobby
AGM Closing Press Briefing
Willie Walsh, Director General, IATA
Robin Hayes,	Chief	Executive	Officer,	JetBlue	Airways	and	Chairman	
of the IATA Board of Governors                                        
   
13:00 – 14:00  -  Terrace, Lower Lobby
Media Lunch

15:00
Closure of Media Working Room 

With many thanks to all 
our valued sponsors
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