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Introduction

Fully integrated within CASSLink, the “CASSLink AWB Stock Management System” simplifies the
process of Airline issuance of Neutral AWB numbers to forwarders. The system is On-line and
linked to the file upload mechanism, providing operational stock allocation information and AWB
auditing capabilities.

Airlines remain in control of their AWB Serial Numbers allocation through management of the
volumes and maximum allocation levels within the system to each appointed agent.

The AWB Stock Management System is provided as an optional “pay as you use” service to
Airlines.

Key Features

e Carrier defined allocation relationships for each agent
¢ On-line dynamic reporting

e Agent on-line number request and allocation

e Auto generated allocation messages

e Agent branch or consolidated allocation option

e Low stock warnings

e Targeted audit of non-processed AWBs through on-demand reporting

CASSLIink AWB Stock Management System

m ¥~ AWB Number

R Requests AWB Ranges =
_] — i / ‘
< > = —_—

Reports
> Allocations &
;ipg I & reports
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1. Initialising Stock Management

The Stock Maintenance menu items are only visible in CASS operations where the Stock
Maintenance checkbox is set in Master Files — CASS Operations.

The Neutral AWB Amount is currently used for Belgium and Japan only. In these operations,
Airlines refund an amount per AWB to selected agents, via CASSLink invoice.

2} CASS Operations preferences lata CASS System - Microsoft Internet Explorer provided by EDS COE

@

File Edit VWiew Favorites Tools Help

@eack ~ ) - [€ (2] (0 D search JrFaortes & & (10 &- L B - i3

fiddress | (] http: ({130,177, 74, 18/cipswebjpages/ cassoperationspreferences, aspx v Go

Links >

User: EDSAdmin CASS operation: | FIII v sign out | Home | Help
+ Input Services
+ Processing
+ Output Services
+ Correction Services Specifics _ More
+ Master Files
+ Stock Control
+ Toolbox
Stock Contral
L
&] Done & Internet
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2. Airline Activation

2.1 Activating Airlines in the Stock scheme
Airlines are set up for the stock scheme through the master files the Stock Maintenance Tab.

<} aitline preferences Iata CASS System - Microsoft Internet Explorer 10l x|
J File Edit ‘iew Favorites Tools Help | :,'
= . - n T
J 0 Back - \_J - |ﬂ @ l\J 7 ) Search ‘:;'\'\H Favorites Q) ‘ 4~ “.f ﬁ] @ ] ﬁ ﬁ
Jngdress I@ https:{fcasslink-test.iata, org/pages/airlinepreferences, aspx j Go |JLinks = J @ -
-
User: Rod_Best CASS operation: |AUSTRJ\LIA ;I Sign out | Home | Help
e [126-F T GARUDA INDOMESIA LIMITED =l
Brvices
on Services
:rll';‘;ement Office address|additional Address|0pti0ns|LDcaI Setup_FinanciaI|Inuuice Info. |Mem0|
intenance
Stock
Management g
Global Range I
Separate r
Express Ranges
Standard l—
Allocation 3
Fange Warning l—
Level 150
Stock Email |bestriiata.org
&illcrw Vunrated ¥ sV e W cV D
Stock Email [ %ML Email
Lock Allocation W Lock allocation
K [
[&] I_I_I_I_E|\-J Local intranet 4

Stock Management  Setting this checkmark will activate the airline as a stock airline. A
relationship will be created for all existing stock agents (see below).

Global Range Entering a COUNTRY CODE will disable the functionally to assign
number series for this airline in this country (see 1). Instead
numbers will be allocated from a mega range set for this airline in
the country stated in the box.

Separate  Express By setting this checkmark the stock airline will be able to enter a
Ranges second range of numbers from which the agents can select. This
could be used for EXPRESS or even PRE-PRINTED AWBs.

Standard Allocation  Relationships will be created for all existing stock agents with this
amount as default allocation and as maximum allowed unused
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numbers. Carriers can adjust as per section 5.1.

Range Warning level Airlines can specify a Warning notification amount up to 9,999.
When all open ranges are below this value an operation message
to Cargo Managers will be displayed at the login home page.

Stock Email Up to 3 email addresses may be entered. These addressees will
receive allocation notices.

Allow Applicable only to CNS (CASS US). In non-CNS countries — all
boxes should remain ticked.

XML Email Option to receive XML messages by email to “Stock Email”
recipients. The XML message may be used to upload allocation
data into the Airline or agent accounting system.

Lock Allocation This option allows the airline to lock allocations to the individual
Agent's Std. Allocation amount. Example — Agent A has Std
Allocation or 25. The Agent may only request stock when there the
Max Unused and Unused differ by 25, allowing the Agent to receive
25 numbers. The system will not allow the agent to receive 20 or 30
numbers.

211 Stock Email

The recipients of Stock Emails may differ from the recipients of billing and settlement reports in
many organizations. Where the biling and settlement reports are generally required by
accounting or management, the Stock Allocation notifications will be an Operations requirement.

Therefore it is important that Airlines nominate the most appropriate recipients of Stock Allocation
notifications.
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B Stock allocation - CASS - AUSTRALIA - THIS IS A TEST! - Message (Plain Text)

i Fle Edt Wiew Insert Format Tools  Actions  Help

§ - Reply | ifiReply to Al | i Forward | - |3 | ¥ [ |03 XK | & - # - A*I“‘al@!

From: cargoau@iata.org Sent:  Wed 14/05/2008 12:15 PM
To: BEST Rod; Cass Link G4
Cc:

Subject:  Stock allacation - CASS - AUSTRALLA - THIS IS & TEST!

Attachments: (= TATAStackalacation, XML {530 B)

Allocation Request Info.

Airline :9983 - Utopian Airlines Ltd
Agent 10230013 - 3231 BR Godezilla Freight Limited

25 numbers have been allocated.
From 11334575-4
To :1334529-0
Expiry date :12007-12-31

By accepting these numbers you hereby confirm that your Neutral Air Waybhills are produced and completed in
aoecordance with the conditions of RBesolution 600a (Cargo Agent’s Handbook) .

This email has beeh suceessfully scanned for wviruses, unwanted mwessages and unsolicited content.
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2.1.2 XML Email

This feature allows Airlines (and agents) to receive additional Allocation notification in the form of
a XML message attachment. This can then be uploaded into the Airline stock management or
accounting system thus removing the need to input allocation information manually. See example
message below.

<} C:\Documents and Settings\BestRM ocal Settings\Temporary Internet Files\OLKDMATAStockAllocatio - Microsoft Internet Explorer

=]

X
:{r

File Edit Vew Favorites Todols  Help
eBack - \_/] \ﬂ \g __ﬂ /.JSearch “‘;/'\( Favarites ﬁ‘} - -x,; _J ﬁ ‘ﬁ
Address || =) C:\Documents and Settings|\BestRiLocal Settings\ Temporary Internet Files\OLKDNIATAStockallocation, XML V| Go Links ** @ h
- <IATAStockDocument
<StockairineCode=998</StockairlineCodes
<StockairlineMame=Utopian Airlines Ltd</StockairlineNamez=
<StockagentCode=0230013 - 3231</StockAgentCodes
<5StockagentMame=Godzilla Freight Limited</StockAgentMames
<StockallocationFrom=1334575-4</StockallocationFroms
<StockallocationTo»1334599-0</StockallocationToz
<StockallocationExpirydate=2007-12-31</StockallocationExpirydate=
<StockallocationExpress=false</StockallocationExpresss»
«StockallocationInfo /=
</IATAStockDocuments
@ Done 0 Inkernet
Version 4.0 9/43 March 2017




2.2 Airline Stock Operational Messages

23 Main page lata CASS System - Microsoft Internet Explorer, [’._|[’E|rg|
File Edit Vew Favorites Tools Help f'
N — i
- ) N ) <l 2~ . ﬁ 3
@ Back </ \ﬂ @ (| Search ¢ Favorites {‘E = _I -_;i
Address @ https:ficasslink.iata org)pages/index. aspx V| Go | Links » @ -
A
DOperation messages Information
+ Input Services O Attenzions - AGENTI AUTOMATIZZATL Si O You have
+ Processing ricorda che in CASsLnk & disponibile il new files
+ Dutput Services servizio STOCK CONTROL attraverso il o
" _ quale gli agenti autornatizzati possono There are
*+ Correction Services effettuare le richieste di stock per i Wettori stock
+ Master Files che li hanno autorizzati, In caso di blocco, relations
+ Stock Management contattare direttarmente le Compagnie. without
+ User Maintenance o AWB Stock details.
+ Toolbox mum = Seme
ranges are
below
warning
level.
0O ITO16 -0
O 4th IATA Air Cargo Claims and Loss OIT D44 -
Prevention Conference Place: Bangkok, 150
Thailand. Dates: 17-19 September 2008, O IT D48 -
wenue: Royal Orchid Sheraton Hotel & 162
Towers, Bangkok, Thailand, Website - o
www iata.orgfevents/cargoclaims2008 - For IToss-o
more information, contact Ajay Pande at o
pandea@iata.org IT 070 - 27
0 casslink Relzase: 2.9.0.0 O IT 077 -
Feleaze date: 2008-08-13 164
Powared by EDS
0 IT117 -
799
0 IT205-0
O 1T 239 -
135
0O IT403 -0
~
€] Done 5| 9 Local intranet

Stock Messages will appear on the home page under the Information column.

Messages include:

e “There are stock relations without detail” — this occurs when a new agent has become active
for Stock and an airline needs to determine what, if any, stock can be allocated to it. A new
Stock Agent will have a “-1” initially reflected in the MAX UNUSED column. The airline must
edit this to any number including “0”. Once the “-1” has been replaced the operational message
will no longer be shown.

By changing the “-1” to “0”, the agent will be “blocked” ie. not able to request stock and the
Information message will no longer be shown.

e “Some ranges are below warning level” — received when an open range for a carrier has fewer
AWBs available than the Range Warning level set in the Airline Master File table. Once the
carrier enters a new range with sufficient AWB numbers available the Information Message
will no longer be shown.

By clicking the Information Message, the User will be taken directly to the appropriate screen.
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3. Activating Agents in the Stock Scheme

Agents can be set up in the stock scheme through the master files in a new TAB - Stock

Management.

-
@ Agents preferences Iata CASS System - Windows Internet Explorer
- a .

- - -Dﬁlﬁ1
“ mE B ees

@u - |g https://casslink.iata.org/pages/agentpreferences.aspx

o ~|

-'l Google

- %|‘?|K

f\? Favorites

+ Input Services

¥ Processing

+ Qutput Services

# Correction Services
¥ Master Files

# Stock Management
+ User Maintenance
* Toolbox

# Airline Toolbox

+ Agent Toolbox

3‘5 £ | Suggested Sites v @ | Web Slice Gallery =
| {€ Agents preferences lata CASS System |
T — -

User: Rod_Best

3

% v B v =] @ v Pagev Safetyv Toolsv @~

CASS operation: UTOPIA - Sign out | Home | Help

9847000 - 0005 HQ Agent 1
[¥] Active only

|Ofﬂce Address|AdditionaI Address|0pti0ns|LocaI Setup_FinanciaI|Memo|CargoLink

- D E D

m

Stock

Management
Consolidated m

Allocation

Stock Email bestr@iata.org|
Rating

Stock Email [¥] ¥ML Email

€ Local intranet | Protected Mode: Off g v HI00% - |

A

Stock

Maintenance

Consolidated
allocation
Stock Email

Rating

XML Email

Version 4.0

Setting this checkbox will activate the agent as a stock agent. A relationship
will be created for all stock airlines (see below).

The relation will be created with a maximum of unused number of -1. This will
trigger an operational message on the LOGIN home page to the stock airlines
(and Cargo Managers) alerting that there are stock agents with undetermined
allocations.

The airline or Cargo Manager will need to edit the allocation relationship with
the particular agent.

When an Airline user or Cargo Manager has no undetermined relations the
message will disappear.

No longer applicable

Up to 3 email addresses can be entered. They will receive all stock related
messages regarding allocations.

Only applicable to CNS (CASS US). For all other countries, box should
remain blank.

Option to receive XML messages by email to “Stock Email” recipients. The
XML message may be used to upload allocation data into the Airline or agent
accounting system.
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4, Airline Ranges

4.1 Airline Ranges — Normal AWBs

This screen is available to airlines for entering ranges from which agent allocations are made.
Ranges cannot be entered by airlines that are part of a “Global Range” for another country as
marked “Global Range” box in the Airline Master File.

2} CASS Stock Airline Ranges - Micrasoft Internet Explorer

File Edt View Favorites Tooks Help o

- A O < 2 B - a8
@ sak >] Iﬂ IEL‘ (0 ) search < Favorites 2 = ol 3
Address ] hitps:/Jcasslink-test iata.orgipages/StockairineR angs. aspx v Bco ks * @y -
User: Rod_Best CASS operation: | SWITZERLAND / LIECHTENSTEIN |v Sign out | Home | Help
Airline Ranges
+ Input Services
+ Processing
+ Output Services Airline | 6168-5INGAPORE AIRLIMES CARGO PTE LTD. ~ | [ show only open ranges
+ Correc tion Services
+ Master Files From To Expiry date
+ stack Contral [FExpress Rangs [_Add Range
+ User Maintenance
Toolbox
Results
Created From To Expiry Date |Express |Next AWE [Unused|closed
2007-0%-26 15:40| 001001-1 | $004100-2| 2007-12-31 |7 E001001 100 Close
2007-02-2% 11:56| 5000000-1 | 3001000-0 5000055 246 Close
2007-02-2% 11:24|7000000-0 | 7000100-2 7000000 101 Close
2007-02-21 16:35 | 6000000-6 | 6000100-1 6000012 89 Close
2007-02-21 16:35| 6000000-6 | 6000010-2 6000010 1 Close
&) Done & % Local intranet

Airline Selection The airline is pre-selected if the user has only one airline assigned

View Options By default only “open” allocations are shown. All allocations can be viewed
by unclicking the checkbox “Show only open allocations”.

“Normal” Range Entered as From and To without modulus-7 check digit. When entering a
range the system calculates modulus-7, sets the next available number and
the number of unused numbers. When allocations are taken from a range
the next number and number unused are updated.

Express Range Allows Airlines to create and allocate a separate range for allocation.

Expiry Date Allows the Airline to stop Stock allocation from the range after the Expiry
date. This does not stop previously allocated stock from being used by
agents or being billed in CASSLink processing

“Close Range”  Close will Close the range and exclude this range from further allocations.
Closed Ranges can only be re-opened by the CASSLink Helpdesk.

Reports The XLS button will create an excel overview of all the ranges for the
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selected airline.

The PDF button will create the same in a printable PDF report format.

B4 Microsoft Excel - Worksheet in CASSLink STOCK Manual CM v1. 2. doc

E\\e Edit Wiew Insert Format Tools Data ‘Wwindow Help Adobe PDF ;@ﬂ
DRSS LY iR &z A HE @ -3, Q@ @ & .
sl -2 - BIO EE=EET(S%, BA|EE LA TEE
C3 ] =| QANTAS AIRMYAYS LIMITED
A B C o] E F G H | J K L=

il AirlinePrefix AirlineBranch AirlineName Created From To MNext AWB  Unused Closed I

3 [081 | |QANTAS ARWAYY2007-01-24 11000000-1[1000099-2 1000040 | 60[2007-01-24
4

5

5]

7

8

9

10

1

14[47» [ W], Airline Stack Relations / [«]

I Ready MUM

Note: Where an airline has entered more than one range of stock numbers, when a request for
stock by an agent is too large for the first open range, the system will automatically allocate stock
from the larger second range. Stock remaining in the first range will be allocated to the next agent
request that is within the number remaining in that range.
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4.2 Airline Ranges — Express AWBs

If the EXPRESS RANGE box in the Master table is checked for a carrier then they can enter a
second range as per below.

<3 CASS Stock Airline Ranges - Microsoft Internet Explorer |'._||'E|fz|
Flle Edit Wew Favorites Tools Help ,’
eBack - \_) \ﬂ lg __ﬂ P ) Search \;‘\'( Favorites e} <] - ;__,'\_ - _J ﬁ 'ﬁ

Address ﬁj https:/icasslink-test.iata. org/pages/stockairlinerange. aspx Al Go Links ** '@ -

User: Rod_Best CASS operation: | NEW ZEALAND W Sign out \ Home | Help

+ Input Services I
+ Processing Airline Ranges

+ Dutput Services

+ Correction Services -
+ Master Files Airline | 218-AIR WANUATU (OPERATIONS) LIMITED "| [“] shaw anly open ranges
+ Stock Management

+ User Maintenance |me ||TD ||Exp|r3r date |
+ Toolbox [#1Express Range | %dd Range
Pl
Results:
Created From To Expiry Date [Express |Mext &wB [ Total |Unused [ Closed
Z008-08-14 09:33 [ 1234564-2 | 123457354 T 1234564 10 10 Cancel Range
Z008-03-17 23:51 [ F010501-1|7010600-2 7010576 100 t) Cancel Range
Z008-03-07 0Z:47 [ FO10001-5|7010500-0 7010501 s00 0 Cancel Range
€] Done 5| 9 Local intranet

EXPRESS RANGES are indicated separately in the column titled EXPRESS (3 above).

Examples for Express Range uses can be:
e Allocation of Airline master AWB’s
e Service freight
¢ Emergency allocation
e |dentifying specialised shipments
e Express shipments
e Special handling identification

e Separate range for CASS Associates or Intermediaries
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5. Airline/Agent Relations

5.1 Airline Stock Relationships

This screen is available to airlines and shows the relations they have with each stock agent.

= - ; . - - 1
(& CASS Stock Airline Agent Relations - Windows Internet Explorer SRR X
. - “ - LA BN ¥
T . } N |
@ s = |§, https://casslink.iata.org/pages/StockAirlineAgentRelation.aspx - % |‘?| A -'l Google P~
i Favorites | 955 @] Suggested Sites v @] Web Slice Gallery +
- »
@ CASS Stock Airline Agent Relations f v Bl v [0 d® v Pagev Safetyv Took~ @~
User: Rod_Best CASS operation: UTOPIA - Sign out| Home| Help =
+ Input Services A- I- St k R I t-
@ Processing irfine ocC elations
* Qutput Services
# Correction Services L T Agent
+ Master Files Airline  B00-Airline 1 - somreh
+ Stock Management D .
# User Maintenance Active Only
# Toolbox Results:
# Airline Toolbox
# Agent Toolbox Agent Name Max Unused |Std Allocation Unused
3%4?000_0005 Agent 1 10 2 6| Details |Edit
E&””DL'DDM Agent 2 5 5 0| Details |Edit 1
9847002-0003 L |Cancel
HQ Agent 3 -1 0 0| Details
Update
384?122—0013 John Smith Freight Forwarding 1 0 ol Details |Edit
Q Ltd —Elals Bt
E'?;'?DDD'DDDD Agent 99 -1 0 0| Details |Edit
1
Done €5 Local intranet | Protected Mode: Off fa v RIN0% -

e The airline is pre-selected if the user has only one airline assigned

o Agent Search — The Agent Search facility allows Airlines to search for agents by either agent
code or name, by entering either full or partial data into the search box and clicking “Search”.

e Active Only check-box to limit view to Active Stock Agents only. Default is “Un-Ticked”. By
Ticking, Agents with Max Unused = 0 will not be shown in the Stock Relations list

e The table lists all stock agents (see Active Only option above) and for each agent the airline
can see (and change) how many unused numbers the agent may hold and how many are
allocated at a time. Clicking the edit option allows changes to be made. By managing the
relationship between the “Std Allocation” and “Max Unused”, the Airline can control the
number of “Unused” serial numbers each agent has and at what point the agent may re-order.

e Express and regular AWBs are reflected under separate columns.
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o “Unused” shows the current number of available numbers for each agent. The total number
of Unused AWB’s may prevent an agent being able to request an allocation. It is important
that agents and Airlines process all AWB'’s through CASSLink, including all “Void” and
“Service” AWB’s.

Note: AWB’s remain flagged as “Unused” until processed in CASSLink following the uploading of
Billing files by the Airline and the completion of Daily Processing.

o Details will be stored in a table showing the actual airline allocations for the selected agent
(see below).

e The XLS button will create an excel overview of all the relations for the actual airline.
e The PDF button will create the same in a printable PDF report format.

o |f Stock is not allocated to an Agent at all by the airline, change the Max Unused from -1to 0
(zero). Then the Agent will only be listed when the “Active only” box is un-ticked.

E Microsoft Excel- Workshest in CASSLink STOCK Manual CH v1.2.doc FER

E\\e Edit View Insert Format Toolks Data window Help Adobe PDF Aﬂﬂ
DzEa 8RY tnad LR R a @ (=
il -0 - BIUEEEET|(S%, BMEE E-0A REE
Fa - =
D E F G H J K L ] I =
1 7
2 1130001 4143 CARPENTERS 20 20
3 1130006 5151 GIESON FREIG 20 20
4 1130007 4144 DHL INTERNAT 20 20

0 |~ o |m

==

1
144 ¢ m' airline Stock Relations /
Ready HUM

Il

Clicking the details option for an agent reveals the allocation history (see section 5.2).

5.1.1 Edit Allocation Details

To change the Max Unused or Std Allocation to Agents, the Airline selects “Edit” in the Airline
Stock Relations page. The Max Unused (the maximum number of unused AWB serial numbers
and agent can have at any one time) and/or the Std Allocation (the standard allocation and
maximum number of AWB’s that will be allocated to an Agent at any one time).
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Airline Stock Allocation Overview

5.2
This screen is available to airlines and shows allocation history.

2l Stock Allocation Detail - lata CASS System - Microsoft Internet Explorer provided by EDS COE

Eile Edit Wew Favorites Tools  Help ‘u'\

Q- © N & 4L E-UR3

Address ﬁj http:/f130.177 74. 15/cipswebfpages/StockallocationAirline. aspx? Agentld=1642532Aiineld=2125 1 @Action=Airline

Yo Favorites €9 [

;‘ ,': ! Seatch

Lirks **

-Gn

~

User: EDSAdmin CASS operation: ‘FIJl v‘

Sign out | Home | Help

+ Input Services

+ Processing

+ Output Services

+ Correction Services
+ Master Files

+ Stock Control

+ User Maintenance

Airline Stock Allocation Overview

Airling: 081 - QANTAS AIRWATS LIMITED
Agent: 1130001 - 4143 HQ CARPENTERS SHIPPING
Back to relations

+ Toolbox

[l show only open allocations

Showing page 1 of 1

Issue Date From Ta Unused | Closed

2007-01-24 13:49 (1000000-1 |1000019-6 zn Details | Close

2007-01-24 15:49 (1000020-0 |10000359-5 20 Details [ Close

1

v

&] # Internet

This screen shows details of each allocation the airline has with the selected agent.

e By default only “open” allocations are shown. Unclicking the “Show only open allocations” box
will show all allocations.

e By clicking the Details option a screen with information/status of each number within the
allocation will be presented, see 5.3 below.

e The XLS button will create an excel overview of all the allocations the actual airline has with
the selected agent.

e The PDF button will create the same in a printable PDF report format.

E3 Microsoft Excel - Worksheet in CASSLink STOCK Manual CH v1.2. doc B@

@Ble Edt View Insert Format Tools Data Window Help Adobe FDF _\E|X|
DeES SRV LRE ¢ @ E A A E e -3, ta (=] & -
Arial -z - BI U EEEET %, WREE A TEE
Al = = AitlinePrefix
D E F G H | J K M N 0 P =
il AgentCodelATA  AgentCodeCass  AgentName Issue Date From To Unused Closed =
2 1130001 4143 CARPENTERE2007-01-24 13:494 100000 1000 20
3 (1120001 |4143 |CARPENTERS2007-01-24 13:44100002( 1000{ 0] |
4
5
B
7
i
g
10
11
W4l M ' Stock Allocation Overview
I Ready U
Version 4.0 17/43 March 2017



53 Airline Stock Allocation Details

This screen is available to airlines and shows individual allocation details.

Q- © RO LPHe L wm-JARDS

‘o'
IATA

User: Glyn_Hughes CASS operation: |UTOPIA ~ Sign out| Home | Help

Airline Stock Allocation Details

+ Input Services Airline: 230 - COPA AIRLINES

+ Processing Agent: 9847001 - 0004 HQ Agent 2
+ Output Services [1ssue Date [From [To [unused]clased |
+ Correction Services
+ Muster Files [2007-02-2312:38 [1000000-1 [1000048-1 | 49 |
+ Stock Control Back to sllocstions
+ User Maintenance
+ Toolbox
AWE Status Used Date AWE [ssue Date
1000000-1 Cancelled 2007-02-27
1000001-2 Unused Cancel
1000002-3 Unused Cancel
1000003-4 Unused Cancel
1000004-5 Unused Zancel \
1000005-8 Unused Cancel
1000006-0 Unused Cancel 4
1000007-1 Unused Cancel
1000008-2 Unused Cancel
1000009-3 Unused Cancel
1000010-4 Unused Cancel
1000011-5 Unused Cancel
1000012-8 Unused Cancel
1000013-0 Unused Cancel
1000014-1 Unused Cancel
1000015-2 Unused Cancel
1000015 Lnused Cancel ~

The stock allocation screen details for each allocated number the following data:
e AWB number

e Status

Possible Value Comment

Unused Set when the allocation is made

Used System updated from the CASS billing file

Void System updated from the CASS billing file

Manually set by the carrier or Cargo Manager clicking the cancel

Cancelled button (see 4)

e Used date - This reflects the date the CASS billing file was processed or the date the manual
used indicator was set.

e AWB Issue Date - This reflects the AWB execution date as reported in the airline CASS file
submitted.

e The XLS button will create an excel overview of all the documents in the allocation.
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e The PDF button will create the same report in a printable PDF report format.

EA Microsoft Excel - Worksheet in CASSLink STOCK Manual CM v1. 2. doc

E\\e Edit View Insert Format Tools Data ‘Window Help Adobe PDF Aﬂﬂ
DEES ELRY RS v &= A4 E om0, ] @ .
el -1z - B 7O = Bt|s %, ®a/EE -a-A-TEE
Al | =| AirlinePrefix
A B D E F G H | =
1 Status Used Date T
2 230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000000-1 |Cancelled |2007-02-27 11.27.36
3 230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000001-2 |Unused
4230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000002-3 |Unused
5 230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000003-4 |Unused
B 230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000004-5 |Unused
7230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000005-8 |Unused
8 230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000008-0 |Unused
9 230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000007-1 [Unused
10 230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000008-2 |Unused
11230 COPA AIRLINES |9847001 0004 Agent 2 2007-02-23 12:341000003-3 |Unused =
W[ «[¥ W\ airline Stock Allocation Detal / o T [ N
Ready UM
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6. Agent Stock Relationships

6.1 Agent Relationships

This screen is available to agents and Cargo Managers and shows the relations between an
Agent and all of their stock airlines.

2 CASS Stock Agent Airline Relations - Microsoft Internet Explorer, G
Elle Edit Wiew Favorites Tools Help "
e 1 A D < " .k o s
Qeack - () =] & (D D seeen Firreomes &3 & i 8
iddress | @] https:feassink-test iata.org/pages/Stockigent AirineRelation, aspx v B e ks > @G-
@ -~
IATA
User: AU_99989992 CASS operation: Sign out| Home | Help
Agent Stock Relations
+ Dutput Services
+ Correction Services
+ stack Contral Agent | 0239998 - 9992 HQ Test Freight Pty Ltd v
+ User Maintenance
Results:
std, E: . Unused
Buleliams Allocation W) | eeriam Exgais
P T GARUDA
126 |INDONESIA 25 25 Details | Request
LIMITED
ROTAL TONGAM
AIRLIMES
971 LIMITED 40 40 Details Request
ARB.M. 0BT
667 578
gog  [Utopian Airines 25 40 6 0| Detsils | Request |EXBC
Ltd Detells | Bequest |hqg,
v
& & % Local intranet

e The agent is pre-selected if the user has only one agent assigned

e The table lists all stock airlines and for each airline the agent can see how many unused
numbers (NORMAL or EXPRESS) the agent may hold and how many are allocated at a time.

e The column/s unused shows how many unused numbers (NORMAL or EXPRESS) are
currently in stock for each airline.

¢ Details of each allocation will go into a table of allocations for the selected airline, see below.

e The request link will open a screen for allocation. Each request will be individually validated.
If the user accepts the system proposal, the numbers are allocated and various counters of
unused numbers are updated and emails are sent see section 7.

e The XLS button will create an excel overview of all the relations for the actual agent.

e The PDF button will create the same in a printable PDF report format.
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B Microsoft Excel - Worksheet in CASSLink STOCK Manual CM vi.2. doc

@Elle Edit View Insert Format Tools Data window Help Adobe PDF

18| x|
DEeES @AY R v- Lz rabE@por -0, ta = .
e 2. BIU %%, @3 L-b-A- EEE
| =| AgentCodelATA

A B © D F G H | J KT
[l AgentCodelATA AgentCodecass AgentName Express Allecation Unused Express 1
2 9847002 0003 Agent 3 057 AIR FRANCE CARGD 15 i
39847002 0003 Agent 3 230 COPA AIRLINES 0 i
4 9847002 0003 Agent 3 805 Alrling & 20 i
5
W4 » M)\ Agent Stock Relations / [4]
Ready NUM
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6.2 Agent Stock Allocation Overview
This screen is available to agents and shows allocation history.

File Edt Wew Favorites Tools  Help

2 Agent Stack Allocation Overview - lata CASS System - Microsoft Internet Explorer ‘:HE'@'
;'l

@Ea(k - @ |ﬂ @ ,h /f\lseamh ‘{\?Favnntes 8|2 :ﬁ W - QI ﬁ 3

igdress | ] https:y/casslink-test.iata.org/pages/StockallocationAgent . aspxrAgent [d=842898Ai Ineld=1541 3&Action—=Agent Beo ks » &y~

User: AU_99989992 CASS operation: |AUSTRALIA v Sign out | Home | Help

Agent Stock Allocation Overview
+ Dutput Services
+ Correction Services
+ stock Control
+ User Maintenance airling: 9985 - Utapian Airlines Ltd
Agent: 0239996 - 9992 HQ Test Freight Phy Lid
Back to relations

[“] shaw only open allocatians

Showing page 1 of 1

Issue Date From To Expiry Date | Express |Unused |Closed

2007-09-26 16:45 | 9987655-6 |9967660-4 | 2007-12-31 | 5 Details

2007-09-12 09:20 |1234618-0 [1234632-0 15 Details

2007-07-26 03:48 |1234593-3 |1234617-6 25 Details

1

WL J[PDF.

~

] Dane S 4 Localintranet

e This screen shows details of each allocation the agent has with the selected airline.

o By default only “open” allocations are shown. Unclicking the “Show only open allocations” will
show all allocation.

e By clicking the Details option a screen with information/status of each number within the
allocation will be presented, see 6.3 below.

e The XLS button will create an excel overview of all the relations for the selected airline.

e The PDF button will create the same in a printable PDF report format.
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E4 Microsoft Excel - Worksheat in CASSLink STOCK Manual CH v1. 2. doc

@Eile Edt Yiew Insert Format Tools Data Window Help Adobe POF Jﬂﬂ
DEEE GRY BRI - @z aflillé= -0. G .
i -iz- BIUEEEHEHT $%, 498
Al x| = AilinePrefix

A B 3 D F G H [ K L M
jll AirlinePrefix lAirlineBranch ArlineName AgentCodelATA AgentCodeCass AgentName Issue Date =
2 087 AR FRANCE CARGO |9847002 0003 Agent3  [2007-06-28 14:20:19 [5000000-5|5000024-1]Y 2
3 087 AR FRANCE CARGO (9847002 UK Adent 3 2007-06-25 14:13:50 |0000036-1)0000030-1 18
4
5
E
i 4 »| M} Agent Stock Allocation Overview / 4]
Ready UM
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6.3 Agent Stock Allocation Details

This screen is available to agents and shows individual allocation details.

@ © RBG|O*

J:‘ '!'t_ﬁ'x

user: Glyn_Hughes cass operation: [UTOPIA ~ Sign out | Home | Help

+ Input Services Agent Stock Allocation Details
+ Processing

+ Dutput Services

+ Correction Services
+ Master Files

+ Stock Control

+ User Maintenance [1s5ue Date [Frem [Te [unused]closed |
+ Toolbox |zoo7-05-14 12:24 |oooooze-5 [oooooas-o | 10] |

Back to allocations

airline: 057 - ATR FRANCE CARGO
Agent: 9847001 - 0004 HQ Agent 2

AWE Status Used Date AWE [ssue Date
0000026-5 Unused
0000027-6 Unused
0000028-0 Unused
0000029-1 Unused
0000030-2 Unused
0000031-3 Unused
0000032-4 Unused
0000033-5 Unused
0000034-6 Unused
0000035-0 Unused
1

=Lz |[FDF

The stock allocation screen details for each allocated number the following data:
e AWB number

e Status
Possible Value Comment
Unused Set when the allocation is made
Used System updated from the CASS billing file
Void System updated from the CASS billing file
Cancelled Manually set by the carrier or Cargo Manager

e Used date - This reflects the date the CASS billing file was processed or the date the manual

used indicator was set.

o AWB Issue Date - This reflects the AWB execution date as reported in the airline CASS file

submitted.
e The XLS button will create an excel overview of all the documents in the allocation.

e The PDF button will create the same in a printable PDF report format.
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Micrasoft Excel - Worksheet in CASSLink STOCK Manual CM v1. 2.

Eile Edit Wiew Insert Format Tools Data Window Help Adobe FOF

=l5]x]

[EE)

DzEda @LRY tBRRY «- R AHI BGEr -0, a = & -
i -1z - BIU T B %, W% “H-A- |HEY
Al j = AirlinePrefix
A B C o] E F G H | J . Co|
[l AirlinePrefislairlineBranch AirlineName AgentCodelATA AgentCodeCass AgentName Issue Date AWB Status Used Date  AWB Issue Date =

2 087 AR FRANCE CARGO [9847001 0004 Agent 2 2007-05-14 12:24:10 [0000026-5 [Unused

3 087 AR FRANCE CARGO [9847001 0004 Agent 2 2007-05-14 12,2410 [0000027-6 [Unused

4087 AR FRANCE CARGO [8847001 0004 Agent 2 2007-05-14 12:24:10 [0000028-0 [Unused

5 087 AR FRANCE CARGO [9847001 0004 Agent 2 2007-05-14 12.24:10 |0000029-1 [Unused

6 087 AR FRANCE CARGO [3847001 0004 Agent 2 2007-05-14 12:24:10 [0000030-2 [Unused

7087 AR FRANCE CARGO [9847001 0004 Agent 2 2007-05-14 12.24:10 [0000031-3 |Unused

a 057 AR FRANCE CARGO [9847001 0004 2qent 2 2007-05-14 12:24:10 [0000032-4 [Unused

a 087 AR FRANCE CARGO [9847001 0004 Agent 2 2007-05-14 12:24:10 |0000033-5 [Unused

10 (057 AR FRANCE CARGO [9847001 0004 Agent 2 2007-05-14 12,2410 [0000034-6 [Unused

11 057 AR FRANCE CARGO [8847001 0004 Agent 2 2007-05-14 12:24:10 [0000035-0 [Unused

12

13

14

14/ 4 » | M} Agent Stock Allocation Details / [«]

Ready MUK
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7.  Agent Allocation Requests

7.1 Stock Requests

As described in section 6.1, when an agent wishes to request more numbers, either normal or
Express, they click on the REQUEST option on the AGENT STOCK RELATIONS screen. The
system will then check relationship parameters and will either advise the agent:

2l CASS Stock Agent Airline Relations - Microsoft Internet Explorer,

Fle Edt View Fovorites Tools  Help o

Dok - () \ﬂ @ A /f“ Search *{:_(Favuntes QR -LJ#E 3
Address | ] https: fjcassink-test ista, orgfpages/StockAgentairineRelation . aspx v B ks > &R~

User: AU_99989992 CASS operation: |AUSTRALIA v Sign out| Home | Help
Agent Stock Relations
+ Dutput Services
+ Correction Services
+ Stack Control Agent |D239998 - 9932 HQ Test Freight Pty Ltd v
+ User Maintenance
Results:
. std. Expr, Unused
it allocation Umoserd) | e Expr.
P T GARLDA
126 INDONESIA 25 25 Details Reqguest
LIMITED
ROYAL TONGAN
AIRLINES
371 [LIMITED 40 40 Detsils | Request
A.R.B.N.OBT
667 578
ggg  |Lopian Airines 25 40 5 5| Detsils | Request |EXBC:
Ltd Letals | BeaUest | Req,
b
E] 2y 8J Local intranet

When the Agent has already received the Max Unused, they will receive the message:

“No more numbers can be allocated”
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< Stock Allocation Request - lata CASS System - Microsoft Intennet Explorer

Eile Edit \iew Favorites Tools Help

eBack = \_) Iﬂ @ 7:] /__‘J Search ":?/1:( Favorites 6‘3 [_:v .,____\__'_,_ @ - J ﬂ ‘3

Address @https:,l',l’cassllnkftest.iata.org,l’pages,l’StockAIIocatlonRequest.aspx?ngentId=84289&A|rIlneId=15388&Actlon=ﬁgent s [=l:] Links >* '@ -

User: AU_99939992 CASS operation: | AUSTRALIA | Sign out Hnme| Help

Dutput Seruices Stock Allocation Request
orrection Services

Stock Management

User Maintenance

+ o+ o+t

Airlineg: 218 - AIR WANUATU (QPERATIOMNS]) LIMITED
Agent: 0239995 - 9992 HQ Test Freight Pty Ltd

No more numbers can be allocated.

£

@ Done é ‘a Local intranek

When the Agent is able to request additional Stock, the stock quantity able to be allocated will be
displayed.
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3 Stock Allocation Request - lata CASS System - Microsoft Internet Explorer

File  Edit  Wiew

Favarites

eﬁack = J |ﬂ @ _;j /.:\J Search ‘“i‘\':(Favurites e} [_':v ..,_\7 % < _J ﬁ 3

Tools  Help

+ Dutput Services

+ Correction Services
+ Stock Management
+ User Maintenance

Address @ https: {/casslink-test iata.org/pages)Stockalloc ationRequest, aspxrAgentId=842 §9&Airlineld=1541 1 &Action=~Agent

w Go Lirks > '@'

User: AU_99989902 CASS operation: | AUSTRALIA v Sign out Home| Help

Stock Allocation Request

airline: 971 - ROvVAL TONGAN AIRLINES LIMITED A.R.B.M. 087 667 678
Agent; 0239995 - 999% HG Test Freight Pty Ltd

ou can be allocated a total of 10 numbers

By accepting these numbers vyou hereby confirm that your Neutral
Air Wavybills are produced and completed in accordance with the
conditions of Resolution 600a.

<

@ Done

=] ‘3 Local intranet

Clicking the “No thank you” option will cancel the request.

Clicking the “Accept” box will allocate the numbers and update all counters of unused numbers

etc. A confirmation will be shown on screen.
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Stock Allocation Request - lata CASS System - Microsoft Internet Explorer

Eile Edit “iew Favorites Tools Help

eBack © \_) Iﬂ Ig 7;} /:__\J Search k-i?/.:(Fa\t'cn'ii:es &3

‘casslinl

DOutput Services
Correction Services
Stock Management
User Maintenance

o+ o+

est.iata.orgfpages)StockallocationRequest.,

CASS operation: | AUSTRALIA (v

User: AU_999859992

Stock Allocation Request

airline: 971 - ROTAL TONGAN AIRLINES LIMITED A.R.B.M, 087 667 678
Agent: 0239995 - 9992 HG Test Freight Py Ltd

10 numbers have been allocated.

Frorm 1234607-32
To 1234616-5
Expiry date

By accepting these numbers you hereby confirm that your Neutral
Air Wavybills are produced and completed in accordance with the
conditions of Resolution 600a.

Sign out | Home | Help

113

@ Done

= ‘ﬁ Local intranet
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7.2 Stock Email

Confirmation emails will be sent to both the Agent and Airline which contains the same allocation
information. Up to three (3) email addresses may be nominated to receive the Stock Email when
allocations have been made.

Contact the Cargo Manager to add or change Stock Email recipients.

=¥ Stock allocation - CASS - AUSTRALIA - THIS IS A TEST! - Message (Plain Text)

! Fle Edit Miew Insert  Format  Tools  Actions  Help

i Reply | HReply to Al | c Forward | o oo | A | v [0S 03 XK | e - ¢ - A I@!

From: cargoau@iata.org Sent: wed 27-Feb-2008 16:08
To: BEST Rod
Cc:

Subject:  Stock allocation - CAS5 - SUSTRALIA - THIS IS A TEST!

Allocation Reguest Info. e

Airline :971 - ROVAL TONGAN AIRLINES LIMITED A.R.E.MN. 087 667 678
hAgent 102399958 - 9992 HQ Test Freight Pty Ltd

10 nurbers have been allocated.
From 11234607-3

To :1234616-5

Expiry date @

By accepting these nunbers you hereby confirm that your Neutral Air Waybills are produced and
cornpleted in accordance with the conditions of Resolution 600a (Cargo Agent's Handbook) .

This em=ail has heen successfully scanned for wviruses, unwanted messages and unsolicited
content.

Thizs electronic mail transwission is confidential and way contain privileged information. It
iz intended only for the person to whom it i=s addressed. Any unauthorized dissemination,
distribution or copying is strictly prohibited. If you have receiwved this transmission in

vavava [, [P, P, [PUD S IF SUE PUSRPRDE [ RPN [JUSE . [P Rpt R _JUS e, RSP S SPR [P S, R, MRS S . [

7.3 XML Email

Airlines (and agents) have the option of also receiving the Stock Allocation email notification that
will include a XML message attachment. Participants in the Stock Management system must
advise their Cargo Manager to activate this option.
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Ele Edit Miew Favorites Tools  Help ':!'

CN=IN] -

|=] CiDocuments and Setkings|BestRiLocal Settings) Temporary Internet Files\OLKDVIATAStockAllocation, sML V| Go Links ** '@ -

eBack - \_/J \ﬂ @ _h /:\J Search “-31:( Favorites 6‘3 [ -

Address

- <IATAStockDocuments
<StockairlineCode=998</StockairlineCode=
=Stockairlinelame=Utopian Airlines Ltd</StockairlineMame:
<StockAgentCode=0230013 - 3231</StockagentCodes
<StockagentMame=Godzilla Freight Limited</StockagentNames=
<StockallocationFrom: 13345 25-4</StockallocationFrom:s
<StockallocationTo>1334599-0</StockallocationTox
=StockallocationExpirydate>2007-12-31</StockallocationEspirydates
<StockallocationExpress=false</StockallocationExpress=
«<StockallocationInfo /=

</IATAStockDocument s

@ Done # Internet
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8. Agent VOID Requests

To enable Agents to declare or advise an Airline that an AWB number has been Voided (cancelled
or unused), there is an entry screen that enables the natification to the Airline.

8.1

-

Agent Relations — Request Void

= l ol i

& nttps://casslink. O ~ @ & X || {2 CASS Stack Agent Airline R...

* Input Services

+ Processing

+ Dutput Services

+ Correction Services
* Master Files

User: Rod_Best

g

CASS operation:

Agent Stock Relations

IATA

UTOPIA

Agent 9947000 - 0000 HQ Agent 99

hd Sign out

Home| Help

m

<4 |

p—

# Stock Management Results:
+ User Maintenance
* Toolbox _— Std. Expr. Unused
# Airline Toolbox Airline [Name Allocation Unused Allgz:atiun I;:Jpr.
* A t Toolb
gent Toathex 057 ELRRER[’JQNCE 20 Details | Reguest
800 Airline 1 0 Details | Reguest
802 Airline 2 0 Details | Reguest
Utopian h
%38 dirways e <J:eta|s)’ Request
—
T | »
Where an Agent has “Unused” AWB/s that have been Voided, go to:
¢ Stock Management, Agent Relations
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] - - ‘ LEBA B 2 udr i ” L —
& hitps./fcasslink. O ~ @ C X H (& Agent Stock Allocation Ove...

St

User: Rod_Best CASS operation: UTOPIA hd

Sign out | Home | Help

+ Input Services - -

+ przcessi.,g Agent Stock Allocation Overview
+ Dutput Services

* Correction Services
# Master Files

* Stock Management
+ User Maintenance

* Toolbox

# Airline Toolbox

# Agent Toolbox Show only open allocations

Airline: 998 - Utopian Airways
Agent: 9947000 - 0000 HGQ Agent 99
Back to relations

m

Showing page 1 of 1

Issue Date From To Expiry Date |Unused | Closed

2013-04-12 15:05 [123465038-4 [1234617-6 10 / Details
2013-04-11 15:47 [1234502-5 [1234607-3 [ \ Details

1 S ————]

o Select the “Details” for the Airline Allocation where AWB’s to be Voided was requested
e Tick the box against the AWB serial number to be submitted for Void
e Click - Submit Void

===/ EoR =X
(,_\-\\ - . . . n
QI\I:%"I|@ https://casslink.i.. O - & € | (= Agent Stock Allocation Det... | ‘ i Sg 623
File Edit Wiew Favorites Tools Help
N i 3 — - 33
95 & Google [ Mail - BEST Red - Outlook T v [ p= v Page~ Safety~ Tools~ @~
~
Agent Stock Allocation Details
HInput Services
HProcessing Airline: 998 - Utopian Airways
EOutput Services Agent: 9347000 - 0000 HQ Agent 99
[ Correction Services Issue Date From To Expiry Date |Unused | Closed
[HMaster Files 2013-04-11 15:47 |1234602-5 |1234607-3 4
FH Stock Management Back to allocations
F User Maintenance
HToolbox
HAirline Toolbox AWB Status Used Date | AWB Issue Date | Request Void
HAgent Toolbox
1234602-5 Unused O
1234603-6 Cancelled 2013-04-12
1234604-0 Cancelled 2013-04-12
1234605-1 Unused |
1234606-2 Unused
1234607-3 Unused /
1 /\K
| Select all || Unselect all |‘ Submit Woid | v
< >
100% -
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o[- = ]
oy . i i - Al
eh'f.‘?; 2 https://casslink.i... D-ac || (= Agent Stock Allocation Det... ‘ ‘ JU’_I} 57 fo3
Eile Edit View Favorites Tools Help
o . b>3 - — »
sk & Google [JA Mail - BEST Red - Outlook f v B ~ [ mb v Pagev Safetyv Tools~ @~
. . ~
Agent Stock Allocation Details
HInput Services
B Processing Airline: 9938 - Utopian Airways
EOutput Services Agent: 9947000 - 0000 HQ Agent 99
F Correction Services Issue Date From To Expiry Date |Unused | Closed
H Master Files 2013-04-11 15:47 |1234602-5 |1234607-3 4
@ Stock Management Back to allocations
HUser Maintenance
HToolbox
HAirline Toolbox AWE Status Used Date | AWE Issue Date | Request Void
HAgent Toolbox
1234602-5 Unused |
1234603-6 Cancelled 2013-04-12
1234604-0 Cancelled 2013-04-12
Void Waiting for
1234605-1 Requested Acceptance
Vaoid Waiting for
1234606-2 Requested Acceptance
Void Waiting for
1234607-3 Requested Acceptance
1
[x5] |eoF | [ selectall |[ Unselectall |[ Submit void v
< >
#100% -

The AWB Voids are then “Waiting for Acceptance” by Airline.
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8.2 Accept or Reject Void Request

o[- = ]
e'{\=:2\'|@ https://casslinki.. 2 = @ © || & CASS Remittance Period ‘ ‘ At
File Edit View Favorites Tools Help
% G Google [ Mail - BEST Rod - Outlook T M v Bl v & v Pagew Safetyv Toolsv @v

User: Rod_Best CASS operation: | UTOPIA b

Void Requests

H Input Services

H Processing

Choose Airline | 998 - Utopian Airways W
F Output Services | P Y
F Correction Services Agent Code |Agent Name | AWB Number | Allocation Date | Void/Cancel
FMaster Files 9947000-0000 | Agent 99 |1234605 2013-04-11
B Stock Management

Airline Ranges 9947000-0000 | Agent 99 1234607 2013-04-11

Airline Relations

Agent Relations 9947000-0000 | Agent 95 1234606 2013-04-11

Stock Reports

Void Requests Accept Void Reguests | Reject Void Request |I Select all || Unselect all
FUser Maintenance
AToolbox
M Airline Toolbox LY
FlAnent Tonlhosx

>
#100% «

If an agent has requested that an AWB/AWB'’s are to be Voided, the Airline user can view these
requests in the “Void Requests” pages. The Airline can then decide whether to Accept or Reject
the Void for any of the AWB with Void request.

If the Airline Accepts the Void Request, the Stock is Cancelled and the AWB Serial Number
removed from the Agent’s available numbers.
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[E=N ER =
P N R
Q'\'@/‘ @ hitps//casslinki.. O~ @ C || (& CASS Remittance Period | | i %7 523
File Edit View Favorites Tools Help
- S = - »
35 & Google [JA Mail - BEST Red - Outlook - ~ [ @ v Page~ Safety~ Tools~ @~
~
Void Requests
EHInput Services
mProcessing Choose Airline | 996 - Utopian A v
EOutput Services oose Airline - Utopian Airways
[ Correction Services Agent Code Agent Mame [ AWB Number | Allocation Date |Woid/Cancel
@ Master Files 9947000-0000 | Agent 99 1234602 2013-04-11 I
EStock
Airline Ranges 9947000-0000|Agent 88 |1234605 2013-04-11
Airline Relations
Agent Relations 9947000-0000|Agent 99 |1234606 2013-04-11
Stock Reports
Void Requests 9947000-0000 | Agent 99 1234607 5013-04-11
EUser Maintenance $547000-0000 | Agent 59 1234508 2013-04-12
HTeolbox
& Airline Toolbox 9847000-0000|Agent 39 |1234609 5013-04-12
E Agent Toolbox 9947000-0000 | Agent 99 1234610 5013-04-12
9847000-0000Agent 39 |1234511 5013-04-12
9947000-0000 | Agent 99 1234612 5013-04-12
9847000-0000Agent 39 |1234513 5013-04-12
9947000-0000] Agent 99 1234614 5013-04-12
— |
Il Accept Void Requests || Reject Void Request 1 Unselect all
L
< >
https://casslink.iata.org/pages/AWBVoidRequests.aspx #,100% -

If the Airline Rejects the Void Request, the agent request is cancelled and the AWB serial number
returned to the agent’s available stock for use. These will show as “Unused” in Agent Stock
Allocation Details page.

=1 | B =3

@ CASS Remittance Period | | {% i“z, {a}

e(-:@ﬂ@ https://casslinki.. O~ @ ¢ |

File Edit View Favorites Tools Help

<5 G Google [ Mail - BEST Rod - Outlook T M v B v & v Pagev Safetyv Tookv @~

N
IATA

User: Rod_Best CASS operation: | UTOPIA W

Void Requests

FHInput Services

HProcessing oh Al |993 T
oose Airline - Utopian Airways
EOutput Services P Y

EFE Correction Services Agent Code Agent Name | AWB Number
[ Master Files 9947000-0000 (Agent 99 1234602
EStock M g t
Ai e Ranges 9947000-0000 | Agent 99 1234605
Airline Relations
Agent Relations 9947000-0000 |Agent 99 | 1234606
Stock Reports
Void Requests 9347000-0000|Agent 39 [1234507
HUser Maintenance
& | Accept Void Requests I|| Reject Void Request ||ISe|ect all || Unselect all
EHToolbox L |
HAirline Toolbox
HAgent Toolbox
v
< >
https://casslink.iata.org/pages/AWBVoidRequests.aspx #100% -
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[E=1 Eom =53
Q@|@ https://casslinki.. 2~ @ C || & Agent Stock Allocation Det... | | o} E:.? ﬁ;.}

File Edit View Favorites Tools Help
sk G Google [JA Mail - BEST Rod - Outlook

» »

& 7 > [ Qé; * Pagev Safety~ Tools~w @v

Input Services

- ~
EProcessing Airline: 998 - Utopian Airways
HOutput Services Agent: 3947000 - 0000 HQ Agent 99
E Correction Services Issue Date From To Expiry Date |Unused | Closed
[ Master Files 2013-04-11 15:47 |1234602-5 |1234607-3 4
FHstock a Back to allocations
[HUser Maintenance
EToolbox
EAirline Toolbox Jaws Status Used Date |AWB Issue Date | Request Void
HAgent Toolbox
1234602-5 Unused O
F —
1234603-6 Cancelled 2013-04-12
|1234EU4-U Cancelled 2013-04-12
1234605-1 Unused O
1234606-2 Unused O
1234607-3 Unused O
1 !
- | Select all H Unselect all || Submit Void | v
< >

#100% ~
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8.4 Cancel an AWB/AWB’s
To Cancel or Accept a Void request submitted by an agent, the Airline:

e Go to — Airline Relations page
o Select Agent
e Select Details

N L — ' YA A Bk bl ——_— X
fleasslink. O ~ @ & X H@cnss Stock Airline Agent R.. % in T 65

e -
User: Rod_Best CASS operation: UTOPIA - Sign out| Home | Help
+ Input Services =z =
+ Processng Airline Stock Relations
+ Output Services
* Correction Services - K . . Agent
* Master Files Airline  998-Utopian Airways - ogen
* Stock Management .
* User Maintenance D Active Only
* Toolbox Results:
* Airline Toolbox
* Agent Toolbox Agent Name Max Unused |Std Allocation Unused
E‘?;'?U”D'UDDS Agent 1 20 20 0| Details |Edit| |z
E'?;'?UM'UDD* Agent 2 20 20 0| Details |Edit
3?14?””2'”003 Agent 3 0 0 0| Details |Edit
334?122_001'3 John Smith Freight Forwarding Ltd 50 30 30| Details |Edit
‘ E‘%‘”UUD'DDDD Agent 99 10 5 6| Details |Edit
i 1
S— = ———

e Select Details for the desired Range

&

- — PE—— :—-Ehg

& nhitps:/fcasslink. O ~ @ & X H & Airline Stock Allocation Ow... {if g £S5

<8
User: Rod_Best CASS operation: UTOPIA - Sign out | Home
It Services T - -
-essing Airline Stock Allocation Overview

it Services
‘ection Services

ter Files Airline: 998 - Utopian Airways
k Management  pgent: 9947000 - 0000 HQ Agent 99

m

- Maintenance Back to relations
box
ne Toolbox
Nt Toolbox Show only open allocations

Showing page 1 of 1

Issue Date From To Expiry Date |Unused|Closed
2013-04-12 15:09 |1234608-4 |1234617-6 10 _|Datalls | Cancel Allocation
2013-04-11 15:47 [1234602-5 |1234607-3 6 ( Details ncel Allocation

s |
1

Version 4.0 38/43 March 2017



¢ View the AWB numbers allocated to the agent.
e Select Cancel/ Accept Void

e -
a' : | @ hitps://cassiin.. O ~ @ X || (& Airline Stock Allocation Det... | | -
A
Airline Stock Allocation Details
+ Input Services
: g:::;iissi»:'svices Airline: 998 - Utopian Airlines
o e g AADent: 9847000 - 0005 HQ Agent 86
+ Master Files Issue Date From To Expiry Date |Unused | Closed
* Stock Management 2012-06-04 17:06 |1234610-6|1234634-2 19
* User Maintenance "
 Toolbox Back to allocations
# Airline Toolbox
+ Agent Toolbox
AWEB Status Used Date AWE Issue Date
1234610-6 Cancelled  |2013-04-15
1234611-0 Cancelled  |2013-04-15
1234612-1 Cancelled  |2013-04-15
1234613-2 Cancelled  |2013-04-15
1234614-3 Cancelled  |2013-04-15
1234615-4 Cancelled  |2013-04-15
1234616-5 Unused
1234617-6 Unused
1234618-0 Unused
1234619-1 Unused
Il 1234620-2 Unused
1234621-3 Unused 3
1234622-4 Unused
1234623-5 Unused
1234624-6 Unused
1234625-0 Unused
1234626-1 Unused
1234627-2 Unused
1234628-3 Unused
1234629-4 Unused
1234630-5 Unused
1234631-6 Unused
1234632-0 Unused
1234633-1 Unused
1234634-2 Unused
1
[ Select all ][ Unselect all ][ Cancel/Accept Void ]
_ _ _ -

The Airline can select an individual AWB or All, as required for cancellation.

Selected AWB are Cancelled, and the Unused AWB count has been reduced.
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9. Stock Reports

There are now three (3) management reports available under Stock Maintenance — Stock Reports.

A Stock Reports - lata CASS System - Microsoft Internet Explorer, ‘Z”Elg‘
File Edit View Favorites Tools  Help l';'

eﬁack > | |ﬂ @ h /_\'Search \;:‘(Favar\tes €‘:§ [1’- :\7 o _J ﬂ 'ﬁ
Address @https:Hcasshnk—test.iataurgfpagesﬂStuckREpwts‘aspx A Go  Llinks @ ~

User: Rod_Best CASS operation: |ITALY v Sign uut‘ Hnme| Help
Stock Reports
+ Input Services
+ Processing
+ Output Services
+ Correction Services R
+ Master Files Allocation
- Stock Control Report
Airline Ranges Ghaose [ Select Aifing v
Airline Relations Airling
Agent Relations From: [2007-01-01 | Tq: |2007-12-31
e et 2007-04-01 | To: 2007-12-31 |
+ User Maintenance
+ Toolbox
Status
Report
Chaoose
sirline | Select Airling 4
From: 2007-01-01 | Tg; 2007-12-31 | [Junused only
Invoice
Report
From: 2007-01-01 | Tq: [2007-12-31
@ | QLoca\ intranet

Known problem with XLS reporting.

XLS reports have a limit of 65,536 lines. Any requested report that has more than 65,536 lines
will fail to generate. If this happens, reduce the report parameters and start again.

PDF reports do not have a line limitation.
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9.1

This report is available to Airlines and CASS Managers.

Allocation Report

Select the Airline required (the airline is pre-selected if the user has only one airline assigned).
e Define the search/data dates From/To

e Select the report type — Excel or PDF.
E3 Microsoft Excel- CH20070920-Allocations[1].xds (=13

&) Ele Edit Wew Insert Format Iools Dats window Help Adobe POF e %]
DEEHE SGRY BB - =g e -0, jir} @ & -
Ariel 12 - BIUSE=EBT 8%, WOEE S-H-A-|TEE

A1 = =| CASSCountryCode

A B © D E F G H | =

jll CASSCountryCode |CodelATA CodeCASS Name From To ExpiryDate Allocation Date Unused
2 CH 5144558 [1208 ARAMEX S.A 8000005-6 |3000054-6 2007-02-27 16:55:33 50
3 CH 8144561  [1004 SWISS WORLDCARGO 6000000-6 |6000004-3 2007-08-07 10:53:58 4
4 |CH 8144561 [1004 SWISS WORLDCARGD 6000005-4 |6000009-1 2007-08-07 16:17:32 5
5 CH 8144561  [1004 SWISS WORLDCARGO 8000000-1 |8000004-5 2007-02-23 12:00:18 0
6 CH 8147007 |8001 FRACHT AG (ZRH) 4122110-6 |4122169-2 2007-02-19 14:37:43 60
7 CH 8147011 [8004 GONDRAND LTD (ZRH) 4122170-3 |4122249-5 2007-02-19 14:40:53 56
8 CH 8147029 |9002 SCHENKER SCHWEIZ AG (ST} |4122250-6 |4122329-1 2007-02-19 14:41:10 68
9 CH 8147029 |3002 SCHENKER SCHWELZ AG (STh) |8000000-6 |6000011-3 2007-02-2116:48:01 12
10 |CH 8147070 [8303 BAX GLOBAL AG (ZRH) 4122330-2 41223991 2007-02-19 14:41:23 70
11 |CH 8147096 [1202 DACHSER SPEDITION AG (GVA} [4122400-2 |4122479-4 2007-02-19 14:41:42 70
12
13
14/ 4/ » [ ¥} Allocations / |4
Ready UM

The resulting output details all allocations and the number of “Unused” AWB’s in the allocation.

9.2

The Status Report enables Airlines to generate a report of AWB Allocation. This may be further
defined by checking the “Unused only” box.

Status Report

EZ Microsoft Excel - CH20070927-AWBStatus[1].xls Q@@

B Ele Edit Wew Insert Format Jools Dats Window Help Adobe FDF ==l x|
DEES GRY 4 RBT «- @ = A 25 e -3, 3 =] o -

ariel -1z -||B I U|EE=EET 8%, W3 E SH-A- | TEE

A1 k| =| awB
A B € D E F G H J K

L\l AWB Status AllocationDate UsedDate IssueDate ExpiryDate

2 4122110-6 Unused 2007-02-19

3 41221110 Unused 2007-02-19

4 4122112-1 Unused 2007-02-19

5 4122113-2 Unused 2007-02-19

6 4122114-3 Unused 2007-02-19

741221154 Unused 2007-02-19

8 4122116-5 Unused 2007-02-19

9 4122117-6 Unused 2007-02-19

10 4122118-0 Unused 2007-02-19

11|4122118-1 Unused 2007-02-19

12 |4122120-2 Unused 2007-02-19

14 4] » [ »} AWBStatus / 4

Ready UM
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9.3 Invoice Report
This report is available to CASS Managers only.
o Define the search/data dates From/To

e Select the report type — Excel or PDF.

The resulting output provides statistics on the number of allocations made to Stock carriers during
the specified period.

E3 Microsoft Excel - CH20070920-Invoices[1].xls =113
&) Ele Edit Wew Insert Format Iools Dats window Help Adobe POF e %]
DEEHE SGRY tBB@RC - LR U U i} =] & -
i -0 - BIUS=E=ET 8%, WA[EE A |[TEE
A7 | =
A E C D E F G H J K L Mo
il CASSCountryCode Airline Allocations
2 |[CH 006 2
3 |CH 229 2
4 |CH 555 4
5 CH 618 10
3
14 4 »| M\ Invoices / [«]
Ready UM
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10.

Q

Q

Q

Q

Q

Frequently Asked Questions

Can the system be used for carrier pre-printed AWBSs?

Yes, the carrier acts exactly the same as for Neutral Numbers the difference being that
when the CONFIRMATION email, see section 7, is received by the carrier they use this
to select and dispatch the appropriately numbered pre-printed documents.

Does an Airline have to give neutral numbers to every agent that requests them?

Absolutely not, the carrier establishes relationships for each agent and may decide only
to allow certain agents to request numbers through CASSLink. The carrier can then
determine how many numbers each agent may request and how many they may hold at
any one time. The Airline can change the Standard Allocation at any time.

What does it cost for an Agent?
Nothing. The system is free for Agents.

What does it cost for an Airline?

Airlines are charged based on the number of agreed allocations made during the
month...the actual charge depends on the CASS operation size and how many
countries the carrier subscribes to. For specific details the Cargo Manager responsible
for the CASS operation in question will advise the airline.

Do we get reports at the end of the month?

The CASSLink AWB Management system utilise “Report on Demand” technology
allowing the carrier and agents to access the latest status of allocations and usage.

Can a user get access just to the AWB Stock Management System?

Yes, a CASSLink user access can be established to provide access to the STOCK items
only.

Can | order Neutral AWBs through CASSLink?

IATA is currently investigating whether there is a demand to provide on-line NEUTRAL
AWB ordering, linking to globally recognised quality printing companies.

Agent is unable to Request an Allocation. Why?

Check that there are AWB’s available in the Airline Range that can be allocated to
Agents. Check that the Agent has not exceeded their Max Unused and therefore cannot
request more. If the Airline has selected Lock Allocation as an option, check that the
Agent is able to request this number AWB. Amend Max Unused level if necessary.
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