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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on November 22nd, 2017 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed November 22nd, 2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issues Fixed and Released in Production for Period of Reference 
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8142871 
Minor IATA SIS invoicing 

Area:ISWEB 
 

Issue: 
While creating a new location, the system 
was throwing ‘Unexpected Error’. 
After analyzing this issue, we found that it 
is because of multiple entries of 
‘Subdivision Name’ (here "Devon") 
available for the country "United Kingdom".  
In master ‘Area Sub Division Setup’, it is 
possible to have multiple subdivisions for a 
country with different subdivision codes.  
On IS-WEB screens, only subdivision names 
are populated. But in the backend, while 
saving subdivision name, the system also 
saves subdivision code associated with the 
subdivision name. In above scenario, since 
there are multiple records of ‘Subdivision 
Name’ exists for a country, while saving the 
system was not able to associate 
appropriate subdivision code with 
subdivision name and hence was failing to 
save the record.  
The similar issue also exists when modifying 
the value of existing subdivision name. 
We also identified the following issue:  

If any changes are made to member details 
(not limited to field subdivision name) and 
when Member details tab is saved, 
subdivision code associated with the 
location is updated as blank 
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Corrective Action: 
The code changes have been done to fix 
these issues.  
With these changes: 
     1. On IS-WEB screens, the field 
‘Subdivision Name’ will now populate 
subdivision name appended with its 
subdivision code 
     2. While saving, appropriate subdivision 
code will be saved, if multiple subdivisions 
exist for a country with the same name 

     3.Subdivision code will not be updated 
to blank 
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8171646 Minor Err99 

Area: ISWEB 

 

Issue: 

The issue was because of additional space 
in field ‘AircraftRegistrationNo’ in output 
XML. 
  
On analysis, we have found that it is 
possible to provide extra space in field if 
Invoice/Credit Note is captured using IS-
WEB in browser IE 8 i.e. Invoice is validated 
without any error.  
We also checked the same in IE 9 and the 
system is correctly throwing error if space is 
provided. 
  

Currently, the system does not perform any 
data validation when output files are 
generated and hence it is generated 
successfully with extra space in this field. 
 

Corrective Action: 
As a preventive action, we have modified 
the code to perform data validation and log 
any such errors in the database post 
validating the output file with XSD.  
These errors will be tracked by the support 
team and will inform IATA for raising 
SF/SCP if any issues are found. 
 

Although the browser IE8 is not supported 
by the SIS, issue found for the field 
‘AircraftRegistrationNo’ has been fixed. 
After this fix, the system will store trimmed 
(i.e. by removing left & right spaces) value 
of all the dynamic text fields captured using 
IS-WEB. 
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8189391 
Minor 

Future updates 
pending 

Area: ISWEB 
 

Issue: 
For member, the member profile future 
update field  "Add Tax/Vat Reg. number"  
was having length more than the maximum 
acceptable length of this field which is 25 
chars. Due to this, while applying future 
updates for period Aug P3 2017 it got failed 
and updates for other members were also 
not completed. 
 

Corrective Action: 
We tested this issue on multiple browsers. 
However, it is not reproducible (inserting 
“Add Tax/Vat Reg. number with more than 
25 chars”) on our QA environment. 
As a part of preventive action, we have 
introduced a new check which will not allow 
user to provide the value higher than the 
maximum acceptable length of that field. 

This is a common check which has been 
implemented for all the Member profile 
future update fields accepting String values. 
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8275247 Minor File 

Area: ISWEB 
 

Issue: 
This issue is applicable for PAX output IS-
XML. The node for VAT calculated amount 
having value as “Zero (0.00)” was not printed 
in output IS-XML and was skipped at both Tax 
Breakdown as well as Invoice Summary 
levels. 
 
Corrective Action: 
We have done code changes to fix this issue. 
With these changes node <TaxAmount> will 
be printed at both the levels Tax breakdown 
as well as Invoice Summary in output IS-XML, 
even if it has “Zero (0.00)” value. 
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8309038 
Minor Sandbox Rel. 1.11 

Area: ISWEB 
 

Issue: 
The search results of ‘Resend Output Files’ 
were not displayed as per the search criteria 
provided by the user. Even though the specific 
values are provided in fields ‘File Status’ and 
‘File Name’, the search results were displayed 
without considering values of these search 
criteria fields. 

After analyzing this issue we identified that this 
issue was the impact of changes made in the 
‘Completed Jobs’ section as part of CMP #711 
in Release 1.11.0.0. 
 

Corrective Action: 
Code changes have been done to correctly 
display records as per given search criteria. 

 

 

 

 

 

 

 


