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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on March 19th, 2018

2. Dates of releases

The Maintenance Release covered in this document was deployed on March 19th, 2018

© Copyrights Reserved. IATA 2018 Page 4 of 7



Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.11.5

8639502

Minor

SIS
Correspondence
Error Message

Area: ISWEB

Issue:

Member was unable to send PAX
Correspondence; the system was throwing
Unexpected Error.

After investigation it was found that the
member might have copied the text from
some source to field ‘Correspondence
Text’. When this text is pasted, some HTML
tags also got pasted. In IE 9, the system was
allowing saving of such HTML tags but while
sending the Correspondence because of
these tags it was throwing an unexpected
error

Corrective Action:

The code has been modified to restrict such
HTML tags from getting pasted inside the
field ‘Correspondence Text’
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.11.5

8656047

Minor

SIS-PROD: ERROR

Area: ISWEB

Issue:

There was an issue in MISC Invoice
captured via IS-WEB in Mozilla Browser.
The system allowed the user to enter 81
characters for the field Additional Detail
Description in Invoice Header screen when
creating Invoice using Mozilla browser.

The maximum size of this field is 80
characters only. The validation to enforce
the maximum size was missing.

On investigation, we found that this issue
also exists for Remarks field under Payment
Terms at Invoice Header level.

Corrective Action:

The issues have been fixed and validations
with the appropriate error message have
been implemented
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.11.5

8749245

Major

Error uploading
invoices in the
database

Area: ISWEB

Issue:

Files were failed in production with “Error
code "BGEN_00007: Error uploading
invoices in the database, Please contact SIS
Operations."

While investigating this issue, it was found
that this issue has occurred due to the
maximum number of sessions/processes in
the database have reached the configured
threshold. Beyond the configured limit, the
database was not accepting the new
connection.

Corrective Action:

As a preventive action DBA team has
increased this parameter value in the
database from 1000 to 1500.
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