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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on December  15th, 2017 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on December  15th, 2017 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 

1.11.2 

 
 
 
 
 
 
 
 
 

8529508 
Minor 

Issue with PAX 
Rejection error 

correction 

Area: ISWEB 
 

Issue: 
There is an issue if any linking error exists 
for passenger rejection invoice created 
against NON EMD coupon. User is not able 
to correct the linking error from validation 
correction screen even if user has provided 
correct values 
 

Corrective Action: 
Code change has been done to fix this 
issue and allow user to correct linking error 
for NON EMD rejections from validation 
correction screen. 
 

 
 
 
 
 
 
 
 
 
 
 
 

1.11.2 

 
 
 
 
 
 
 
 
 
 
 
 

8386737 
Minor 

Does not permit to 
provide a Legal 
Name change 
update for any 
ACH member 

Area: ISWEB 
 
Issue: 
 
The issue is identified in ICH Profile Update 
XML generated for ACH ONLY Members. 
When a ‘Legal Name’ is modified for ACH 
only Members, nodes related to the future 
value of a Legal Name and change effective 
period are not included in ICH Profile 
Update XML. 

However, we have checked that the emails 
related to change in Member Profile are 
correctly sent to ICH, user modifying 
Member Profile and Member contact 
assigned to contact type ‘Own Profile 
Changes’. 
 
Corrective Action: 
 
The code has been fixed to correctly 
generate the ICH Profile Update XML. With 
this fix, ICH Profile Update XML generated 
for ACH ONLY Members will correctly 
include nodes related to future value of 
Legal Name and Change effective period. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 

1.11.2 

 
 
 
 
 
 
 
 

8421298 Minor Summary report, 

Area: ISWEB 
 

Issue: 
 
There is an issue with Passenger 
Payables/Receivables RMBMCM Summary 
report, its showing incorrect value in column 
'Number of Linked Coupons' 
 

Corrective Action: 
 
The code changes have been done to fix 
this issue. The report column 'Number of 
Linked Coupons' will now correctly show the 
actual number of Linked coupons for the 
corresponding memos. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

© Copyrights Reserved. IATA 2018 Page 7 of 8     

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.11.2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8459930 Major 
Output monitoring 

- Discrepancy 

Area: ISWEB 
 
Issue: 
In Billing Month Nov-2017 P2, SIS member  
received 2 Form Cs. 

The one from member 1 pertaining to 
Provisional Billing Month Sep-17 and the 
other from member 2 pertaining to 
Provisional Billing Month Aug-17.   
During OAR generation, the system 
generated 2 Payable OAR files for member 
1, as these 2 Form Cs pertained to 2 
different provisional billing months. 
 
For both the OAR files the file name was 
generated as OAR-FORMC-P-meber1-
20171123.zip. Due to the same file name, 
the first file was overwritten by the one 
generated later on. 
 
The file name of Form C OAR is missing the 
‘Provisional Billing Month’. The two separate 
Form C OAR files should have been 
generated having provisional Billing Month 
in file names as follows: 
OAR-FORMC-P-member1-201708-
20171123.zip 
OAR-FORMC-P-member1-201709-
20171123.zip 
  

After investigation, we identified that this 
issue was due to the changes done in code 
for CMP#622 deployed as part of Release 
1.7.0.0 in May-P1-2015. As per our 
investigation, till Apr-P3-2015, the FORM_C 
filename was having provisional billing 
month in it, however from Apr-P4 onwards 
the provisional billing month disappeared 
from the Form-C OAR file name. 
 
Corrective Action: 

We have modified the code to fix this issue. 
After the code changes OAR Form C files 
will have the “Provisional Billing Month” 
within the file name so as to make it unique 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.11.2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8493389 Minor 

Issue with ICH 
Member profile 

XML for Sponsor 
updates 

Area: ISWEB 
 

Issue: 
 
We have received error response from ICH 
when ICH Member profile update was 
triggered for member on our local QA 
environment. 
After investigation we found that member is 
a sponsored member and it is having ICH 
Membership status as 'Terminated'.  
 
As advised by IATA:  
•If a sponsored Member has ICH 
Membership Status as ‘Terminated’, it 
should not be included in ICH Member 
Profile update as a Sponsored Member.  
•Similarly, if aggregated Member has ICH 
Membership Status as ‘Terminated’, it 
should not be included in ICH Member 
Profile update as an aggregated Member. 
 
Corrective Action: 
 
The above requirement is not defined in any 
FRS documents. However, as per request 
from IATA we have modified the code to 
exclude Sponsored and Aggregated 
members having status 'Terminated' while 
building the ICH profile update XML.  
 

The same fix will also apply for 
Sponsored/Aggregator member having ICH 
membership status as 'Not A member'. 

 


