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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on January 23rd, 2018 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on January 23rd, 2018 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 

1.11.3 

 
 
 
 
 
 
 
 
 
 

8578070 
Minor 

PAX Billing history 
Screen 

Area: ISWEB 
 
Issue: 
Upon click of button ‘Clear’ available in the 
Invoice Search section of screen 
‘Passenger Billing History and 
Correspondence’, the system sets the value 
of field ‘Billing Code’ to blank. 

When a value is provided in all other search 
criteria fields except ‘Billing Code’ and if 
search is performed, the system is throwing 
an unexpected error. 
 
Corrective Action: 
 
The code changes have been done to fix 
this issue. With this fix, upon click of button 
‘Clear’, the system will set value of field 
'Billing Code'  to “All”. 

 
 
 
 
 
 
 
 
 

1.11.3 

 
 
 
 
 
 
 
 
 

8578080 
Minor 

UATP Payable 
screen 

Area: ISWEB 
 
Issue: 
The search criteria field ‘Billing Year/Month’ 
of screen ‘UATP Payables Invoice Search’ 
is mandatory. However, if search is 
performed without providing valid Billing 
Year/Month in this field i.e. by selecting 
value “Please Select”, the system is not 
performing mandatory check on this field 
and no error is displayed. 
 
Corrective Action: 
The code changes have been done to fix 
this issue. The system will now perform 
mandatory check on this field and will throw 
appropriate error if a valid value is not 
provided. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 

1.11.3 

 
 
 
 
 
 
 
 

8578088 Minor 
'BVC Details' 

report 

Area: ISWEB 
 

Issue: 
The issue is applicable to report ‘BVC 
Details’.  The report should be generated as 
per the criteria defined by the user. 
However, no records are fetched if a valid 
value is provided in the field ‘Agreement 
Indicator Validated’ (even if such record 
exists in database). 
 

Corrective Action: 
The code changes have been done to fix 
this issue. With this fix the report will be 
generated correctly as per the criteria 
provided by the user. 

 
 
 
 
 
 
 
 
 
 
 
 

1.11.3 

 
 
 
 
 
 
 
 
 
 
 
 

8582416 Minor 

“Passenger 
Name” in PDF 
listing Ground 

Handling 

Area: ISWEB 
 

Issue: 
There was an issue in customized listing 
generated as per "MISC Customized 
Listings-Layout Definition MLD9". This 
layout  is applicable for Customized PDF 
Listings generated for  Charge Category 
‘Ground Handling’ and for  following Charge 
Codes:  

1.Departure Stamps 

2.Immigration Fines 

3.Lounge 

4.STPC 

Corrective Action: 
 
The code has been fixed to show correct 
spelling of column header 'Passenger Name 
' applicable for all above Sub-Listings 
created for the above Charge Code(s) of 
charge category ‘Ground Handling’. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 
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8582416 Minor 
SIS Password 

Reset 

Area: ISWEB 

 

Issue: 

Following issue identified related to 
password reset link shared with user, 

Issue#1: 
When a user is attempting to reset a 
password using Forgot Password 
functionality and if maximum limits to send 
emails to the user with password reset link 
have reached, the user will not receive 
password reset link via email. However, if 
user further attempts to reset the password 
after the maximum limit, the system was 
making password reset link sent to the user 
via last password reset email as invalid. 

Issue#2: 
Password reset link expiry time is not getting 
updated with every new attempt made from 
forgot password.  
For example, the user has attempted 
password reset using forgot password 
functionality at 12:00 P.M. but user did not 
reset the password. This link should expire 
after 48hrs from this time. However, the user 
again attempts to reset the password at 3:00 
P.M. The system will send a new email with 
new link, the system should set the expire 
time of this link after 48hrs from the time it 
was generated but this was not getting 
updated. 

 
Issue#3: 
The maximum attempts a user can make to 
reset the password within a certain time 
frame from forgot password functionality is 
limited. The system internally maintains how 
many times user has attempted to reset 
password and with every attempt it 
increases this count. This count should be 
increased only if user is attempting a 
password reset by using forgot password 
functionality. However, the system was 
increasing this count even when reset 
password is attempted from screen ‘Manage 
Users’. 
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8582416 Minor 
SIS Password 

Reset 

Corrective Action: 
 
Fix for Issue#1:  

The link send via last mail for reset 
password to user will be valid till it is 
expired 

 

Fix for Issue#2: 

Password reset link expiry time will update 
as per the every new attempt made from 
forgot password functionality. 

 

Fix for Issue#3: 

The system will update count of attempts 
made to reset the password only if it is 
attempted from forgot password 
functionality but not from screen Manage 
Users. 

 


