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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on August 19

th
 2013 

 

2. Dates of releases 

 

The Maintenance Releases covered in this document were deployed as follows:  

Rel. 1.3.9 by August 19
th
, 2013 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.9 3621149 Minor 
No audit trail in 
IS-WEB 

Area: IS-WEB/PAX/Billing History and 
Correspondence 
 
Issue: 
Audit trail was not showing in IS-WEB 
due to a bug which affected Stage 3 
rejections with no coupon breakdowns 
In Stage 3 rejections, coupon breakdown 
is not mandatory. There was a 
mandatory check for a coupon 
breakdown which was set incorrectly in 
existing code. 
 
Corrective Action: 
 
Code is now corrected to handle audit 
trails for Stage 3 rejection records 
without coupon breakdown 
 

1.3.9 3648087 Minor 

ICH Late 
Submission 
functionality 
Slow 

Area: ICH / Late Submission 
 
Issue:  
Late Submission functionality took a long 
time to execute the process flow. 
 
Corrective Action: 
 
The flow for Late Submission has now 
been reviewed and optimized  
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.9 3644081 Major 

Correspondence 
error not 
displayed 
preventing to 
raise a 
correspondence 

Area: IS-WEB/PAX/CGO/MISC/Billing 
History and Correspondence 
 
Issue: 
 
When user clicked save or send 
correspondence nothing happened.  
 
Corrective Action: 
 
This was due to a bug in the code when 
user was trying to create a 
correspondence below minimum 
accepted amount. This has been fixed 
so if this happens in future a proper 
error message will be displayed stating 
that the correspondence is below the 
minimum expected amounts. 

1.3.9 3657005 Major 

Correspondence 
in Saved state 
were shown in 
audit trail 

Area: IS-WEB/MISC/Billing History and 
Correspondence 
 
Issue: 
 
Correspondences in Saved, Ready for 
Submit, and Received state were in the 
audit trail when they’re not supposed 
to be.  
 
Corrective Action: 
 
This issue has now been fixed to handle 
the conditions appropriately. If 
correspondence is  in either Saved, 
Ready for Submit, or Received status 
they will not be included in the IS-WEB 
audit trail and neither reported in the 
audit trail PDF. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.9 3658154 Major 
Sampling Form 
D error 

Area: IS-WEB/PAX/Sampling  
 
Issue: 
 
Form D tickets were not being accepted 
and error BGEN10834 was being 
displayed. This error was due to a 
rounding bug which was not matching 
the ISC amount with ISC percentage * 
Evaluated gross amount. 
 
Fix: 
 
We have changed the logic in the code 
which will now match the ISC amount 
with ISC percentage * Evaluated gross 
amount. Users can now create tickets in 
Sample Form D 
 


