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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on August 2™ 2013

2. Dates of releases

The Maintenance Releases covered in this document were deployed as follows:

Rel. 1.3.7 by August 2", 2013
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Issues Fixed and Released in Production for Period of Reference

Deployed in | SalesForce Issue .
ploy SalesForce Revised Issue N
Release Number S Release Note Communication
Number Priority ummary

Area: IS-WEB/PAX/Billing History
and Correspondence

Issue:

When user is processing the
correspondence for Passenger
Correspondence, system is taking a
long time to respond.

IS-WEB
Performance for Corrective Action:
Billing History and
Correspondence We have put in extra checks to track
system slowness and response times.
Have also done some optimization to
improve system performance.

1.3.7 3121363 Major

Area: IS-
WEB/PAX/MISC/CGO/Manage
Invoice and Manage Supporting
Documents

Issue:

This fix is to improve the
functionality of searching of invoices
in the Manage Invoice and

System slow .
y Supporting Documents screen.

1.3.7 3143738 Major -
response times

Corrective Action:

We have made performance
enhancements in the Manage
Supporting Documents and Manage
Invoice Screens
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Deployed in | SalesForce Issue | SalesForce .

Release Number ngsed Issue Release Note Communication

Number Priority ummary
Area: IS-WEB/PAX/Correspondence
Issue:
The audit trail in IS-WEB is showing
the incorrect ticket number in the

Ticket number prime billing(Stage 0)
1.3.7 3583510 Major incorrect in Audit Corrective Action:

Trail

There was a bug that resulted in the
system fetching the incorrect ticket
number for the prime transaction.
This bug has now been fixed and
correct ticket number will be
retrieved.
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