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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on Apr 3 2014

2. Dates of releases

The Maintenance Releases covered in this document were deployed as follows:

Rel. 1.4.8 Apr 3" 2014
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

148

4132415

Major

RM BM CM reports
not working

Area: IS-WEB/Reports/RM BM CM Report
Issue:

The RM BM CM Summary report was not
providing any results at screen level

Corrective Action:

To fix this performance issue, we have modified
the approach. This report will no longer be
generated immediately. Once user requests the
report, they will get an email with a URL where
he or she can retrieve directly the report
generated offline . As another alternative the
user can also directly download the report
using the Download option offered at screen
level

1.4.8

4370193

Trivial

Aligning sorting
logic between
CGO/UATP and
PAX/MISC in Billing
History Screen

Area: IS-WEB/Billing History Screen
Issue:

In Cargo and UATP screens, sorting billing
history is based on the concatenated value of
the currency code amount. It should be based
on amount only.

Corrective Action:

Code has been modified as per PAX & MISC
screens where now the sorting on billing
history search screen will be based on amount
(without using the currency code)
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Deployed in SalesForce Issue .
ploy SalesForce Revised Issue N
Release Number S Release Note Communication
Number Priority ummary
Area: IS-WEB/Member Profile
Issue:
When user tried to edit the location tab in the
member profile for the Country field, the
Member Profile future update fields were not visible in IE 11.
1.4.8 4453039 Minor issue on Internet
Explorer 11
Corrective Action:
Now users will be able to see and edit the
future updated fields on the Location tab of
the member profile if using IE 11.
Area: IS-WEB/Billing History
Issue:
Currently, on PAX and MISC 'Billing History'
and 'Payable' screens user can able view up-to
Extending search 200 records maximum per page.
results for
PAX/MISC Billing Due to this limitation, user was unable to
1.4.8 4455567 Minor History and initiate a Correspondence on Rejection Memos

Payables screen up
to 500 records per

page

where count was greater than 200 records at
the Billing History screen.

Corrective Action:

We have now increased the number of records
you can view at once to 500. User can select
any one of these options [5, 10, 20, 50, 100,
150, and 500] records per page
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

148

4453213

Major

Duplicate Billing
Memo

Area: Validation/Billing Memo
Issue:

System was not checking duplicate BM
whenever multiple BM was raised in a file
against one correspondence

Corrective Action:

In past a fix has been implemented for
duplicate BM issue for parallel processing of BM
files. But one scenario was missed where
multiple BM’s are submitted in one file against
one correspondence. We have fixed this
particular scenario now in all billing categories.

1.4.8

4499500

Major

Audit trail Issue

Area: IS-WEB Billing History and
Correspondence

Issue:

Member was not able to view the data of audit

trail for Cargo Rejection Stage 2. This issue

occurred due to a specific condition missing
when the RM/BM/CM Indicator was set to
"None

Corrective Action:

This “None” condition was now added for
RM/BM/CM/ indicator”.
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