D¢

Aan

IATA

IATA SIS Production

Maintenance Release Notes

Communication

Release 1.7.9



REVISION HISTORY LOG

Version Ref Creation Date
V1.0 September 24%, 2015

This document may not be disclosed, reproduced, copied, recast, reformatted or transmitted in any form by
any means electronic or mechanical including photocopying, recording or any information storage

and retrieval system without the express and prior written permission of the International Air

Transport Association.

© Copyrights Reserved International Air Transport Association 2015

© Copyrights Reserved. IATA 2015 Page 2 of 12



Table of Contents

1. P IO OF RETEIEINCE. ...ttt e e e e e e e ettt e e e e e e e e et e eeeeeeneaeneeeeeas 4
2. DALES OF FRIBASES. ....eeeeeeeeee ettt ettt et e e et e e e e e e eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeneenens 4
3. Issues Fixed and Released in Production for Period of REfErenCe .....ooeeeeeeeeeee e 5

© Copyrights Reserved. IATA 2015 Page 3 of 12



1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on September 24th, 2015

2. Dates of releases

The Maintenance Release covered in this document was deployed on September 24th, 2015
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Issues Fixed and Released in Production for Period of Reference

Deployed in SalesForce Issue .

ployed| u SalesForce Revised Issue N

Release Number S Release Note Communication

Number Priority ummary
Area: Cargo Audit Tralil
Issue:
IS-WEB audit trial report for CGO Billing
History was not being generated.
Upon analysis, we found that the Database
query was taking a long time to fetch data.
This led to a timeout, and the system
discarded the transaction for the user’s

. o session.
1.7.9 5963797 Minor Audit trail problem
Corrective Action:
We have optimized the Database query that
fetches data for the audit trail. This will
produce data in time so that the transaction
does not time out, and the user is presented
with the audit trail
Area: Validation Report
Issue:
There was an issue in the PAX R2 (detailed
validation) report.
When errors were reported due to duplicate
Billing Memos, the Source Code was not
1.7.3 5996972 Minor Validation Report g

printed
Corrective Action:

The code has been fixed to print the Source
Code for such errors.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.9

6004732

Minor

Rejection Memo
linking logic in
validation Service

Area: PAX / CGO Rejection Memo

Issue:

Optimize the PAX/CGO Rejection Memo
linking logic in IS-IDEC/IS-XML detailed
validation

Corrective Action:

The following changes have been made in
the Rejection Memo linking logic:

(i) Database level optimization while

extracting data from database

(ii) Modifications in the binding logic, while
binding the extracted data into a .NET
object

1.7.9

6004838

Minor

Optimization for
output code

Area: IS-WEB
Issue:

Optimize the billing data outputs and reduce
the time taken in file generation

Corrective action:

(1) Optimization done at Database level to
fetch the data from database

(2) The logic for binding the data to .NET
objects has also been optimized

Both these changes are expected to
improve performance
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.9

6004934

Minor

Member Legal
name change
does not trigger
XML sent to ICH

Area: Member profile updates
Issue:

Change in Legal Name of an ICH Member
change did not trigger XML sent to ICH.
This is a future period based change. The
system was making an error in the
comparison between the current name and
the future name. Since it did not detect a
change (difference), it did not trigger the
XML.

Corrective action:

The code is now enhanced to make the
comparison correctly. This will ensure that
any changes in Legal Name trigger an XML
to ICH.

1.7.9

6009908

Minor

Legal archiving
pending for July
P2

Area: Legal Archiving
Issue:

The Recharge Data report for Jul-2015 was
not generated because Legal Archiving
failed for some Invoices/Credit Notes of
2015-Jul-P2.

Upon analysis, we found that Legal
Archiving  deposit failed for these
Invoices/Credit Notes due to failure in
database connectivity. This prevented the
Recharge Data report from being
generated.

Corrective action:

We have implemented an alert mechanism
in the Legal Archiving process. If there is
any issue in database connectivity, an alert
will be sent.
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Deployed in SalesForce Issue .
ploy SalesForce Revised Issue I
Release Number S Release Note Communication
Number Priority ummary
Area: Passenger
Issue:
Passenger Receivables Manage Invoice
screen was slow, so it was looked into for
identifying optimization.
Corrective action:
Passenger
1.7.9 6013825 Minor Receivable Additional databases indexes were created
manage Invoicé | on the invoice table to enable faster
screen is slow execution of queries.
This is expected to improve the overall
performance of the Receivables Manage
invoice search screen.
Area: Passenger
Issue:
IS-WEB Validate functionality from Manage
Invoice screen is very slow / time
consuming.
. Passenger - Corrective action:
1.7.9 6013835 Minor Validate Invoices
is slow

We have added some loggers to log the
time taken for various functions/steps
performed by the code, so that it may help in
future analysis
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.9

6015942

Minor

Misc Permissions
issue

Area: Miscellaneous
Issue:

Following issues were identified related to
MISC IS-WEB:

1. For users NOT having permission to
'‘Create’ an Invoice, 'Create Invoice' menu
was shown and user was logged off upon
click.

2. For users NOT having permission to
‘Create’ a Credit Note, ‘Create Credit Note’
menu was shown. User was allowed to
Save Invoice Header but on the save of Line
ltem detail, user was logged out of the
system.

3. For users having NO permission to 'Edit’
an Invoice or Credit note, 'Edit' icon was
shown and user was logged off upon click.
4. For users having permission ONLY to
‘Edit’ an Invoice, ‘Edit’ icon was shown for
Credit Notes as well and user was logged of
upon click.

5. For users having permission ONLY to
‘Edit’ Credit Note, ‘Edit’ icon was shown for
Invoices as well and user was logged of
upon click.

6. For users having NO permission to 'View'
an Invoice or Credit note, 'View' icon was
shown and user was logged off upon click.
7. For users having permission ONLY to
‘View’ an Invoice, ‘View’ icon was shown for
Credit Notes as well and user was logged of
upon click.

8. For users having permission ONLY to
‘View’ Credit Note, ‘View’ icon was shown
for Invoices as well and user was logged of
upon click.

9. All users regardless of a permission
assigned to them were able to ‘Delete’ or
‘Validate’ invoices or credit notes also able
to download ‘Invoice PDF’ and ZIP.
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Corrective action:

The issues have been fixed as follows:

1. ‘Create Invoice’ menu will be shown to
the users only having
‘Misc.Rec.Inv.CreateOrEdit’ permission.

2. ‘Create Credit Note’ menu will be shown

to the users only having
‘Misc.Rec.CreditNote.Create OrEdit’
permission.

3. For the remaining issues, in Manage
Invoices/Credit Notes screen ONLY those
search grid ‘Action Icons’ will be shown to
the User for which user has a permission
associated.

4. Only users having permission
‘Misc.Rec.Inv.CreateOrEdit’ will be allowed
to delete invoices. The delete icon will be
shown only for such users

5. Only users having permission
‘Misc.Rec.CreditNote.CreateOrEdit’ will be
allowed to delete Credit Notes. The delete
icon will be shown only for such users
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Deployed in SalesForce Issue .
ploy SalesForce Revised Issue .
Release Number S Release Note Communication
Number Priority ummary

Area: File processing
Issue:

PAX Sampling Form C XML files were not
being processed in SIS Production.

SRM- Sampling | Form C XML files (which are a separate file
1.7.9 6024157 Major form C files not | type) were being skipped by the system

processing in SIS ) )
Corrective action:

The code has been fixed to ensure that PAX
Sampling Form C XML files are en-queued
for detailed validation and loading.

Area: Miscellaneous Invoice / IS WEB
Issue:

There was an issue in IS-WEB capture of
MISC invoices. For Charge Category “Flight
Ops” / Charge Code “Misc”, Line Item
Details are not mandatory.

However, the system was enforcing capture
_ o _ of Line Item Details for this combination of
1.7.9 6028304 Minor Validation fail Charge Category/Charge Code.

Corrective action:

The system has been fixed to not force the
user to capture Line Item Details for charge
category “Flight Ops” and charge code
“Misc".
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.9

6028413

Minor

Member Profile
Info error

Area: Member profile
Issue:

There was issue in the Member Profile info
CSV report downloaded by SIS Ops.

In column ‘SponsoredByld’, the internal SIS
Member ID of the Sponsor was being
printed instead of the Accounting Code of
the Sponsor

Corrective action:

The code has been fixed to print the
Accounting Code of the Sponsor instead of
the internal SIS Member ID.

1.7.9

6097562

Minor

Daily Misc bilateral
output files to
show V3.5

Area: Miscellaneous output file
Issue:

There was an issue with the Daily MISC
Bilateral Output file from SIS. The version
should show 3.5 but it was showing Version
value as 3.3.

Corrective action:

The code has been fixed to print the Version
value as current version 3.5 instead of 3.3
inside the <Version> node of Transmission
Header in the SIS Daily MISC Bilateral
Output XML files.
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