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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on January 15th, 2016

2. Dates of releases

The Maintenance Release covered in this document was deployed on January 15th, 2016
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Issues Fixed and Released in Production for Period of Reference

Deployed in | SalesForce Issue | szlesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: IS-WEB permissions
Issue:
Following issues were identified related to
IS-WEB permissions for Cargo, Misc &
UATP:
A. Cargo:
a) Receivables:
1. For users NOT having permission to
‘Create or Edit' Invoices/Credit Notes, the
'Create’ Menu was shown but user was
logged off upon click.
2. For users NOT having permission to
‘Create or Edit' Invoices/Credit Notes, an
'Edit’ icon was shown in the Manage Invoice
grid, but user was logged off upon click.
ceomsciuaTe |3, Fer users NOT raung perisson o
1.7.15 6163772 Minor and Billing history | v'€W Vol : : Iew" 1

permissions

was shown in the Manage Invoice grid, but
user was logged off upon click.

4. For users NOT having respective 'Create
or Edit, ‘Validate’ or ‘Download’
permissions, but assigned with ‘Manage
Invoices’ permission & They were able to
‘Delete’, ‘Validate’ ‘Download PDF or
‘Download ZIP’ of the Invoices/Credit Notes,
using Manage Invoice Search Result grid
action icons.

5. For wusers having ‘Create or Edit’
permission for Credit Notes, user was
logged off upon save of Credit Note.
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b) Payable:

1. For users NOT having permission to
‘View' Invoice/Credit Note, a 'View' icon was
shown and user was logged off upon click.

2. For users NOT having permission to
‘Download’ Invoice/Credit Note, it was
possible to download ‘PDF’ and ‘ZIP’.

B. Miscellaneous:

a) Payable:

1. For users NOT having permission to
'View' Invoice/Credit Note, a 'View' icon was
shown and user was logged off upon click.

2. For users NOT permission to ‘Download’
Invoice/Credit Note, it was possible to
download ‘PDF’ and ZIP’.

3. For users NOT having permission to
'Create or Edit', a ‘Reject’ icon was shown
to the user and upon click navigated to
‘View Miscellaneous Invoice’ screen

b) View Daily Bilateral Invoices:

1. For users having permission to ‘View’
daily Bilateral Invoice/Credit Note, an
unexpected error was thrown upon click of
‘View' icon of Credit Note.

2. To ‘View' daily bilateral Invoice/Credit
Note in addition to
‘DailyMisc.Pay.Inv.CreditNote.View *Misc.Pa
y.Inv.View’ permission was required.

3. For users NOT having permission to
‘Download’, it was possible to download
‘PDF’ and ‘ZIP'.

C. UATP:
a) Receivables:

1. For users NOT having permission to
‘View' Invoice/Credit Note, a 'View' icon was
shown and user was logged off upon click.
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2. For users NOT having permission to
‘Download’Invoice/Credit Note, it was
possible to download ‘PDF’ and ‘ZIP’.

3. Top level Payable Menu was shown to
the users having Receivable ‘View' or
‘Download’ Invoice/Credit Note permission.

b) Payable:

1. For users NOT permission to 'View'
Invoice/Credit Note, a 'View' icon was
shown and user was logged off upon click.

2. For users NOT having permission to
‘Download’ Invoice/Credit Note, it was
possible to download ‘PDF’ and ‘ZIP’.

3. Top level Receivable Menu was shown to
the users having Payable ‘View' or
‘Download’ Invoice/Credit Note permission.

4. For users having only ‘View
Invoice/Credit Note permission, a ‘Reject’
icon was shown to the user and upon click
navigated to ‘View Miscellaneous Invoice’
screen

Corrective Action:

The issues have been fixed as follows:
A. Cargo:

a) Receivables:

1. For Invoices/Credit Notes, appropriate
‘Create’ menu will be shown to the users
only if user has appropriate ‘Create or Edit’
permission associated.

2. ‘Edit’ icon in the Manage Invoice screen
for the Invoice/Credit Note will be shown
only if respective permission is assigned to
the user.

3. ‘View’ icon in the Manage Invoice screen
for the Invoice/Credit Note will be shown
only if respective permission is assigned to
the user.

4. ‘Delete’, ‘Validate’, ‘PDF’ and Zip’ icons
in the Manage Invoice screens will be
shown only if the respective permission is
assigned to the user. (Note: There is no
separate permission exist for the ‘Delete’,
Delete is associated with ‘Create/Edit’
permission)
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5. Fix has been done so that user with only
‘Create or Edit’ permission will able to save
credit note successfully.

b) Payable:

1. ‘View’ icon in the Search Invoice screen
for the Invoice/Credit Note will be shown
only if the appropriate View permission is
assigned to the user.

2. ‘PDF’ and ‘Zip’ icons in the Search
Invoice screen for Invoices/Credit Notes will
be shown only if the appropriate ‘Download’
permission is assigned to the user.

3. ‘Reject’ button will show inside the
Invoice/Credit Note only if user has
Receivables ‘Create or Edit' and Payable
‘View’ permission.

B. Miscellaneous:
a) Payable:

1. ‘View’ icon in the Search Invoice screen
for the Invoice/Credit Note will be shown
only if the appropriate ‘View' permission is
assigned to the user.

2. ‘PDF’ and “Zip’ icons in the Search
Invoice screen for Invoices/Credit Notes will
be shown only if the appropriate

Download’ permission is assigned to the
user.

3. ‘Reject’ button will show inside the
Invoice/Credit Note only if user has
Receivables ‘Create or Edit'’ and Payable
‘View’ permission.

b) View Daily Bilateral Invoices:

1. ‘View’ icon in the Search Invoice screen
will be shown only if the ‘View’ permission is
assigned to the user.

2. Code changes has been done so that
user can ‘View’ Invoice/Credit Note with only
‘DailyMisc.Pay.Inv.CreditNote.View’
permission

3. ‘PDF’ and Zip’ icons in the Search
Invoice screen will be shown only if the
‘Download’ permission is assigned to the
user.
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C. UATP:
a) Receivables:

1. ‘View’ icon in the Search Invoice screen
will be shown only if the appropriate ‘View’
permission is assigned to the user.

2. ‘PDF’ and ‘Zip’ icons in the Search
Invoice screen will be shown only if the
appropriate  ‘Download’ permission is
assigned to the user.

3. Payable top level menu will not be shown
to the user having Receivables ‘View' or
‘Download’ permissions.

b) Payable:

1. ‘View’ icon in the Search Invoice screen
will be shown only if the appropriate ‘View’
permission is assigned to the user.

2. ‘PDF’ and ‘Zip’ icons in the Search
Invoice screen will be shown only if the
appropriate  ‘Download’ permission is
assigned to the user.

3. Receivables top level menu will not be
shown to the user having Payables ‘View’ or
‘Download’ permissions.

4. ‘Reject’ Icon will not be shown inside the
grid as UATP rejection is not possible from
IS-WEB
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.15

6200365

Minor

validation files
missing in SIS

Area: SIS Validation File

Issue:

While queuing the files for sanity check, the
file watcher encountered a database
exception. Due to this, the files were not
queued for Sanity Check Process.

Corrective Action:

A retry mechanism has been implemented
in the file watcher service to retry the
queuing process in such cases. Also, an
email will be sent to the support team to
alert them about such errors.

1.7.15

6274347

Major

Validated-Future
Submission - Nov.
P3

Area: PAX/MISC future submissions
Issue:

Some future dated PAX invoices were not
updated to status ‘Ready for Billing’ when the
actual future period opened.

A file containing invoices of 2015-Nov-P3 was
submitted after the closure of 2015-Nov-P2
and before opening of 2015-Nov-P3.

Service ‘Closure of PAX/MISC future
submissions’ that evaluates future invoices of
2015-Nov-P3 ran when this file was still being
processed. By the time the file was completely
processed and the invoices were set with
status ‘Validated- Future Submission’, the
service completed execution. Due to this,
these invoices existed with status ‘Validated-
Future Submission’.

Corrective Action:

Service ‘Closure of PAX/MISC future
submissions’ has been modified. It is now
updated to run twice:

- The first time upon opening of a Billing
Period (as per current process)

- Additionally, the second time - One day
after opening of a Billing Period
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.15

6281269

Minor

Standalone Form
D creation in
ISWEB

Area: IS-WEB PAX Sampling Form D/E
Issue:

There was an issue in the IS-WEB PAX
Sampling Form D/E Provisional Invoice
details screen, when Form A/B invoices for
that Provisional Billing Month did not exist;
and the user was required to capture the
Form A/B invoice detalils.

A null check was being applied (by error) on
‘Exchange Rate’.

This field is already defined as a mandatory
field. Null checks on mandatory fields are
not accepted by the system; and this
resulted in the code not being executed as
expected.

Corrective Action:

The code has been fixed in the Form D/E
module and the null check on ‘Exchange
Rate’ has been removed.

1.7.15

6281276

Minor

Miscellaneous
Billing history

Area: IS-WEB MISC Screen

Issue:

Negative (-) sign is not displayed for credit
notes transaction amounts in the Search
Result grid on Miscellaneous Billing history
screen.

Regular expression used for formatting the
amount value was not having a support for
negative values. As a result negative sign (-)
was vanishing from formatted amount.

Corrective Action:

Code is now fixed to use correct regular
expression for formatting, as a result
negative sign (if any exists) prior to value
will remain as is after formatting
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.15

6281324

Minor

Long time for
loading the file

Area: CSV File processing
Issue:

The end time of the CSV upload process is
being logged before the actual completion
the process, i.e. when the following
validations are performed:

- Duplicate Correspondence BM Number
Check

- Duplicate Rejection Number Check

- Duplicate Form C Records Check

Corrective Action:

The code has been fixed to log the end time
of the CSV upload process only after the
items mentioned above are executed

1.7.15

6317545

Minor

Typo RM BM CM
Reports

Area: IS-WEB
Issue:

In the IS-WEB reports mentioned below, the
label of search criteria field “Billing Memo”
was shown as “Billng Memo” (there was a
typo).

1. Cargo >> Receivables >> RM BM CM
Summary

2. Cargo >> Payables >> RM BM CM
Summary

3. Cargo >> RM-BM-CM Details Report

4. Passenger >> Receivables >> RM BM
CM Summary

5. Passenger >> Payables >> RM BM CM
Summary

Corrective Action:

The typo has been corrected, and the label
for these reports now reads as “Billing
Memo”.
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Depl i lesF |
eployed in SalesForce Issue SalesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: IS-WEB Report
Issue:
There was an issue in IS-WEB report
"Invoice Reference Data". The breadcrumb
for this report indicated "Invoice Reference
1.7.15 6321750 Minor Title mismatch Data Update".
Corrective Action:
The breadcrumb has now been modified to
indicate "Invoice Reference Data".
Area: IS-WEB
Issue:
Improvement to the Miscellaneous PDF
Detail Listing for Charge Category Ground
Handling
ive Action:
i MISC PDF detail Corrective Action
1.7.15 CMP-679 Inor

listing

Layout improvements to the PDF Line Item
Detail Listing for the Ground Handling
Charge Category has been implemented to
display key Line Item Details in tabular
format. This improvement greatly optimizes
the readability of the PDF Line Item Detail
Listing and significantly decreases the
length in terms of number of pages.
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