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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on June 9th, 2015 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on June 9th, 2015 
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Issues Fixed and Released in Production for Period of Reference 

 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

   1.7.2 5660226 Minor 

SRM- Not 
generated: 
Member and 
contact details 
CSVs uploaded 
successfully - SIS 
Production 

 
Area: Email notifications 
 
Issue: 
 

Email notification related to availability of 
‘Member/Contact details CSV report’ was 
not sent to the user who generated it. 

Upon investigation we found that there was 
a database timeout, and the email failed 
transmission due to this 
 
Corrective Action: 

As a preventive action, we have fixed the 
IS Email component to retry pushing such 
email notifications until the email is 
successfully pushed 

 

 

 

1.7.2 5671736 Minor File stuck 

 
Area: XML file stuck 
 
Issue: 
 
CSV Loader Process stuck  
 
 
 
 
Corrective Action: 
 
We will roll back the polling frequency 
change in CSV Loader Service as a part of 
preventive action for this case 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.7.2 5692958 Major 
Supporting 
Document Missing 

 
Area: File validation 
 
Issue: 
 

A MISC Supporting Documents file was not 
processed after it was uploaded to the 
system. 

Initialization of sanity check failed due to 
database timeout. User could not reload 
the file from IS-WEB due to duplicate file 
error. 
 
Corrective Action: 
 
The code has been fixed to allow reloading 
the file (with the same file name) in case 
sanity check has not yet commenced on a 
file. 

 

 

 

 

 

 

 

1.7.2 

 

 

 

 

 

 

 

 

 

5711855 
Minor 

 

CrossCheck 
Errors 

 
Area: SIS Cross Check 
 
Issue: 

Two invoices resubmitted in the requested 
Billing Period were not returned in the SIS 
response to an ICH Cross Check request. 

 Also, SMI “X” invoices are not being 
included in Cross Check response by SIS. 

Corrective Action: 

The code has been fixed to include the 
following: 

-Invoices/Credit Notes for which 
resubmission was done in the Billing Period 
mentioned in the Cross Check Request, 
irrespective of the original Billing Period  

-Invoices/Credit Notes billed using SMI ‘X’ 
for which the original settlement was done 
in the Billing Period mentioned in the Cross 
Check Request 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.7.2 5710277 Minor 
Mistake in SIS 
Validation R1/R2 
report received 

 
Area: SIS Validation report 
 
Issue: 
User received a validation report for a 
MISC IS-XML file, where the Summary R1 
report indicated "V" (Validated) as the 
validation status for an invoice, and "X" 
(Error Non-Correctable) for the same 
invoice in the Detailed R2 report 

The analysis revealed the following: 

 There were no errors detected in 
parsing and validation. So both the 
R1 and R2 reports indicated V 

 During loading, a final check for 
duplicate invoices was done. This 
process detected a dupe error 

 After this, the R2 report was 
modified to indicate "X", but a 
mandatory field (Billed Member) 
was updated as null 
 

Based on the R2 update, the system also 
attempted to modify the R1 report and 
update the status as "X" for this invoice. 
Since the R2 report did not indicate a valid 
Billed Member, the update failed. 
Therefore, the status remained as "V" for 
this invoice. 
 
Corrective Action: 

The code has been fixed to perform 
complete/correct updates to the R2 report 
in the following scenarios: 

-Invoice duplicate check during loading (all 
Billing Categories)  
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Deployed in 
Release 
Number 

SalesForce Issue 
Number SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.7.2 5739984 Minor 
IS Web Invoice 
Search 

 
Area: IS WEB Payables view 
 
Issue: 

There was an issue the IS-WEB MISC 
Payables View Invoice screen. In the Line 
Item grid, column ‘Description’ is not 
visible. 

This issue is not limited to the screen 
mentioned above, and also exists in the 
following screens: 

 MISC Receivables View Invoice 
screen 

 MISC Receivables View Credit 
Note screen 

 MISC Payables View Credit Note 
screen  

This happened due to coding issues during 
implementation of CMP #502 
 
Corrective Action: 

The code has been fixed to display column 
‘Description’ in the Line Item grids of the 
screens mentioned above 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

1.7.2 

 

 

 

 

 

 

5742839 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

Page not found 

 
Area: Schema URL 
 
Issue: 
 
The schema location URL in PAX Sampling 
Form C XML Output files is incorrect. 
Receiving systems/users were receiving an 
error when attempting to validate the file 
using the incorrect URL. 
 
Corrective Action: 
Schema location URL is updated to the 
correct value as mentioned below 
 
http://www.iata.org/services/finance/sis/Doc
uments/schemas/IATA_IS_XML_Sampling_
Form_C_v3.5.xsd 

. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

1.7.2 

 

 

 

 

 

 

5745398 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

ACH Recap sheet 
sometimes takes 
time to generate 

 
Area: ACH Recap Sheet 
 
Issue: 
 

At times, the ACH Recap Sheet generation 
process was taking a longer amount of time 
to generate the report (approximately 25 
minutes). 

 
Corrective Action: 

Indexes have been built on resubmission 
related columns in the database 

 

 

 

 

 

1.7.2 

 

 

 

 

5746355 

 

 

 

 

Minor 

 

 

 

 

User Access 
Problem 

 
Area: Reporting 
 
Issue:  
 
PAX BVC Details report does not allow 
logged member to populate its own code in 
the ‘Billing Airline’ and ‘Billed Airline’ fields. 
 
Corrective Action: 

The code has been fixed to allow the logged 
in Member to enter its code in the ‘Billing 
Airline’ or ‘Billed Airline’ field of this report’s 
search criteria. Existing validations continue 
to apply when the same logged in member’s 
code is entered in both fields 

 

 

 

 

 

 

 

 

https://servicedesk.accelyakale.com/WorkOrder.do?woMode=viewWO&woID=367592
https://servicedesk.accelyakale.com/WorkOrder.do?woMode=viewWO&woID=367592
https://servicedesk.accelyakale.com/WorkOrder.do?woMode=viewWO&woID=367592
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

 

1.7.2 

 

 

 

 

 

 

 

5769455 

 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

 

May P3 
provisional invoice 
XML Settlement 
file 

 
Area: Invoice Validation/IS WEB  
 
Issue: 
 
A future submitted PAX Credit Note was not 
provisionally settled with ICH, even though 
its SMI was M. 
The Submission Method of this Credit Note 
was IS-WEB. 
Upon investigation, we determined that this 
issue persists only in the following scenario: 

 When the Submission Method is IS-
WEB, And 

 When the Billing Category is PAX, 
And  

 When the Invoice Type is ‘Credit 
Note’, And 

 When it’s a future submission 
 

In this scenario, the internal field ‘Clearing 
House’ is not updated upon click of the 
‘Validate’ button. Because of this, the 
provisional settlement process fails to 
include such items. 
 
Corrective Action: 

The code has been fixed to update field 
‘Clearing House’ in the validation process in 
IS-WEB when a Credit Note is future 
submitted 

 

 

 

 

 

 

 

 

 

 

 


