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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on July 22nd, 2015 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on July 22nd, 2015 
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Issues Fixed and Released in Production for Period of Reference 

 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

   1.7.5 5868234 Trivial 
ICH and ACH user 
permission 

 
Area: IS WEB/User Permissions 
 
Issue: 
 
In IS-WEB screen ‘Assign Permission to 
User’, ICH Ops and ACH Ops users were 
not able to display and manage 
permissions for users within their user 
category. The auto-complete field ‘User 
Name’ used for searching users was not 
displaying any information. Since the user 
could not be searched for and selected, 
further actions related to display and 
modification of permissions were not 
possible 
 
Corrective Action: 

The code has been fixed to ensure that 
appropriate users are displayed in field 
‘User Name’. 

 

   1.7.5 5864271 Major 

 
 
Daily Bilateral 
screen is not 
loading 

 
Area: IS WEB MISC Invoice Search 
 
 
Issue: 
 
There was in issue in IS-WEB screen 
Miscellaneous>> Payables>>View Daily 
Bilateral Invoices. For some users, the 
Search Results grid was not populating 
information. This is happening 
intermittently/randomly for some users 
 
 
Corrective Action: 

The code for searching and displaying 
results was in the business layer. The 
following has been done: 

- The logic for performing the search has 
been moved to a Stored Procedure in the 
database level 

- The query has been further optimized 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

1.7.5 

 

 

 

 

5812945 

 

 

 

 

Minor 

 

 

 

 

Counts of 
DailyMISC 
Bilateral 
Invoice/Credit 
Note 

 
Area: Daily Output Generation 
 
Issue: 
 
The Daily Output Generation service was 
lying in error due to intermittent database 
timeout error and it needed a manual restart 
 
Corrective Action: 
 
The code has been fixed to handle 
database timeout issue, so that service 
does not stop on database timeout. In such 
case, service will generate an internal alert 
and will retry the database operations 

 

 

 

 

 

1.7.5 

 

 

 

 

5784647 

 

 

 

 

Trivial 

 

 

 

 

File Loading & 
Web Response-
RM Prepaid Awb 
Create And Return 
Performance 
Improvement 

 
Area: IS WEB CARGO 
 
Issue:  
 

There is a performance issue in the IS-WEB 
CGO RM Prepaid AWB capture screen.  

Upon ‘Save and Return’, the system was 
taking more than 8 seconds to return to the 
RM screen 
 
Corrective Action: 
 
The code has been modified to log 
information which will help us understand 
the reasons for this delay 
 

 

 

 

 

 

 

 


