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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on December 15th, 2015 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on December 15th, 2015 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

 
1.7.14 

 

 

 

 

 

 

 
6124881 Major 

Admin alert 
notification 

Area: File validation  

 

Issue: 

A Passenger IDEC file was stuck in the 
parsing and validation process. 

There was an issue in a database 
procedure processing RM linking 
information. Input parameter providing 
coupon information (chained together in one 
string) had a size of 4,000 characters. Due 
to a large number of coupons in an RM, this 
size was breached and the procedure failed 

 

Corrective Action: 

The variable has been now re-converted to 
a CLOB (character large object) which can 
now hold data for approximately 50 million 
coupons per RM. 

 

 

 

 

 
1.7.14 

 

 

 

 

| 
6137207 

Minor 
Database 

Optimization for 
output code 

Area: Billing data outputs 

Issue: 

Further optimize the billing data outputs and 
reduce the time taken in file generation 

Corrective action: 

(1) Optimization done at Database level to 
fetch the data from database 

(2) The logic for binding the data to .NET 
objects has also been optimized 

Both these changes are expected to 
improve performance 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 

 

 

 

 

 

 

 

1.7.14 

 

 
 

 

 

 

 

 

 

 

 
6136890 Minor 

Validations for 
Notes and Legal 

text 

Area: MISC IS-XML 

Issue: 

Issue #1 

Text received in the Invoice header Notes 
field was more than 500 characters, 
whereas the maximum size mentioned in 
IS-XML Standards is 500. 
The Submission Method of this invoice was 
IS-WEB. Mozilla is allowing capture of more 
than 500 characters, band it is possible that 
this invoice was captured using Mozilla. 

Issue #2 

Text received in the legal text field was 
more than 70 characters, whereas the 
maximum size mentioned in IS-XML 
Standards is 70. The Legal Text had an 
ampersand (&). Since this is a reserved 
character in XML, it was converted to 
“&amp” by the output process. Because of 
the additional characters added by the 
system, it seems as though the character 
limit has been breached. 

However, if “‘&amp’” is resolved as “&” by 
the receiving member, the character count 
will be 70. 

Corrective action: 

We have implemented a server side 
validation to prevent capture of more than 
500 characters. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 

 

 

 

 

 

 

 

 

 

 

 
1.7.14 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

6163770 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PAX permissions 
issue 

Area: PAX IS-WEB permissions 

Issue: 

Receivables: 

1) For users NOT having permission to 
'Create or Edit' Non Sampling Invoices, 
Credit notes, Sampling Form D/E, Sampling 
Form-F and Sampling Form X/F  The 
'Create’ Menu was shown but user was 
logged off upon click 
2) For users having NO permission to 
'Create or Edit' Non Sampling Invoices, 
Credit notes, Sampling Form D/E, Sampling 
Form-F and Sampling Form X/F  'Edit' 
icon was shown in the Manage Invoice grid, 
but user was logged off upon click. 
3) For users having NO permission to 'View' 
Non Sampling Invoices, Credit notes, 
Sampling Form D/E, Sampling Form-F and 
Sampling Form X/F  'View' icon was 
shown in the Manage Invoice grid, but user 
was logged off upon click. 
4) For users not assigned with respective 
'Create or Edit', ‘Validate’ or ‘Download’ 
permissions, but assigned with ‘Manage 
Invoices’  They were able to ‘Delete’ or 
‘Validate’ Non Sampling Invoices, Credit 
notes, Sampling Form D/E, Sampling Form 
F and Sampling Form X/F from the grid. 
Also, and were also able to Download ‘PDF’ 
and ‘ZIP’ from the grid. 
5) To access Manage Form C screen in 
addition to ‘Pax.Rec.ManageFormC.Query’ 
 ‘Pax.Rec.Samp.FormC.View’ was 
required. 
6) For users NOT having permission to 
'Create' Sampling Form C 'Create’ Menu 
was shown and user was logged off upon 
click. 
7) For users having NO permission to 'Edit' 
Sampling Form C 'Edit' icon was shown 
and user was logged off upon click. 
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1.7.14 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

6163770 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PAX permissions 
issue 

8) For users having NO permission to 'View' 
Sampling Form C 'View' icon was shown 
and user was logged off upon click. 
9) For users not assigned with 'Create or 
Edit', ‘Validate’ or ‘Download’ permissions 
but assigned with ‘Manage Form C’ They 
were able to ‘Delete’ or ‘Validate’ Form Cs. 
Also, and were also able to Download the 
‘ZIP’ from the grid. 
10) NO separate permission was available 
for Form A/B. No permissions were required 
to view Form A/Bs. 

Payables : 
1) For users having NO permission to 'View' 
Non Sampling Invoice, Credit note, 
Sampling Form D/E, Sampling Form F and 
Sampling Form X/F 'View' icon was 
shown and user was logged off upon click. 
2) For users having NO permission to  
‘Download’ Non Sampling Invoice, Credit 
note, Sampling Form D/E, Sampling Form F 
and Sampling Form X/F Users able to 
Download ‘PDF’ and ‘ZIP’ 
3) For users having NO permission to 
‘Download’ Sampling Form C User was 
able to ‘Download ZIP’. 
4) NO separate permission was available 
for Form A/B. No permissions were required 
to view Form A/Bs. 

Corrective action: 

The issues have been fixed as follows: 

Receivables:| 
1) For Non Sampling/Sampling 
Invoices/Credit Notes, appropriate ‘Create’ 
menu will be shown to the users only if user 
has appropriate ‘Create/Edit’ permission 
associated. 
2) ‘Edit’ icon in the Manage Invoice screens 
will be shown only if the ‘Create/Edit’ 
permission for the appropriate Invoice type / 
Billing code is assigned to the user 
3) ‘View’ icon in the Manage Invoice screen 
will be shown only if the ‘View’ permission 
for the appropriate Invoice type / Billing 
code is assigned to the user 
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1.7.14 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

6163770 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PAX permissions 
issue 

4) ‘Delete’, ‘Validate’, ‘PDF’ and ‘Zip’ icons 
in the Manage Invoice screens will be 
shown only if the respective permission for 
the appropriate Invoice type / Billing code is 
assigned to the user 

5) Permission ‘Pax.Rec.Samp.FormC.View’ 
is no longer required to access Manage 
Form C screen 

6) If 'Create' Sampling Form C permission is 
not assigned, the menu will not be shown 

7) If 'Edit' Sampling Form C permission is 
not assigned, the Manage Form C grid will 
not show the Edit icon 

8) If 'View' Sampling Form C permission is 
not assigned, the Manage Form C grid will 
not show the View icon 

9) ‘Delete’, ‘Validate’ and ‘Zip’ icons in the 
Manage Form C screen will be shown only if 
the respective permission is assigned to the 
user 

10) Respective Form D/E permissions are 
now required to view and download Form 
A/B information 

Payables: 

1) ‘View’ icon in the Search Invoice screen 
will be shown only if the ‘View’ permission 
for the appropriate Invoice type / Billing 
code is assigned to the user 

2) ‘PDF’ and ‘Zip’ icons in the Search 
Invoice screen will be shown only if the 
‘Download’ permission for the appropriate 
Invoice type / Billing code is assigned to the 
user 

3) ‘Zip’ icon in the Sampling Form C Search 
will be shown only if the ‘Download’ 
permission for Form C is assigned to the 
user 

4) Respective Form D/E permissions are 
now required to view and download Form 
A/B information 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 

 
1.7.14 

 

 

 

6163786 

 

 

 

Minor 

 

 

 

Alerts refresh on 
the SIS page 

Area: IS-WEB Home Page 

Issue: 

In the IS-WEB Home Page, the items in the 
Alerts/Messages Grid and counts on the tab 
labels were being refreshed every 5 minutes 
 

Corrective action: 

The refresh frequency has been modified to 
10 minutes. 

 

 

 

 

1.7.14 

 

 

 

 

 
6166027 

 

 

 

 

 
Minor 

 

 

 

 

Creating 
Correspondence 

Invoice 

Area: MISC Correspondence 

Issue: 

There was an issue in creation of MISC 
Correspondence Invoice on a stand-alone 
basis in IS-WEB. 
The system was using an incorrect variable 
while processing the SMI of the Rejection 
Invoice linked to the Correspondence. As a 
result of this, the code was stuck in an 
infinite loop and screen was hanging. 

Corrective action:  
The code is now fixed to use the correct 
variable. 

 

 

 

 
1.7.14 

 

 

 

 

6185185 

 

 

 

 

Minor 

 

 

 

 

Failed to upload 
CSVs. - SIS 
Production 

Area: Email alert 

Issue: 
There were a couple of issues in the email 
alert informing  about failure to generate 
Contact and Member data for Sales Force. 
1) It contains a special characters 
2) The email address in the signature is 
incorrect 

Corrective action 

The issues have been fixed as follows: 
1. Changed special character to dash ‘-’ 
character in the email body. 

2. Changed the email address to SIS Ops 
address as per System Parameter 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 

 
 

 

1.7.14 

 

 

 

 

 

6215341 

 

 

 

 

 

Minor 

 

 

 

 

 

MISC search 
screen has 
Submission 

Method - AUTO 
BILLING 

Area: IS-WEB  

Issue: 
Submission Method’s dropdown is showing 
“Auto-Billing” in the following IS-WEB 
screens when it should not be: 

1. Cargo >> Receivables >> Manage 
Invoice 
2. Miscellaneous >> Receivables >> 
Manage Invoice 
3. Uatp >> Receivables >> Manage Invoice 
4. Reports >> Cargo >> Receivables >> RM 
BM CM Summary Report 
5. Reports >> Cargo >> Receivables >> 
RM-BM-CM Details Report 
6. Reports >> Miscellaneous >> Receivable 
Invoice Summary Report 

 
Corrective action: 

Value “Auto-Billing” has been removed from 
Submission Method dropdowns of the 
screens mentioned above 

 

 

 

 

 

1.7.14 

 

 

 

 

 
 

6225740 

 

 

 

 

 
 

Minor 

 

 

 

 

 

MISC Invoices 
with Location ID 

"main" or "UATP" 

Area: MISC Location specific files 

Issue: 

At the time when the Invoice/Credit Note is 
set with status ‘Ready for Billing’, the 
system performs updates on columns 
related to Location specific files (for Billing 
Member and Billed Member). 
The first check aborts the process when the 
Location ID is ‘Main’ or ‘UATP’. 
If these values are provided in lower case or 
mixed case, the process was crashing, due 
to which an alert email was sent. 

Corrective action:  
The code has been modified to identify 
Location IDs ‘Main’ and ‘UATP’ correctly 
when provided in any case combination. 

For example, ‘MAIN’, ‘Main’, ‘main’ or 
‘mAiN’ will all be resolved as ‘Main’ and the 
system will proceed with its actions. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 

 
 

 

1.7.14 

 

 

 

 

 

6184290 

 

 

 

 

 

Minor 

 

 

 

 

 

Issue with Form C 
error correction 

Area: PAX Form C 

Issue:  
During correction, the system locks the 
Form C coupon to ensure that concurrent 
updates do not take place. 

While doing so, the internal ID of Form C 
Coupon being corrected is incorrectly being 
assumed to be the internal Form C ID 
(similar to Invoice ID). 

Since this incorrect ID is not found at the 
Form C level, the database process fails 
and error correction fails subsequently. 

Corrective action:  

 
The code is now fixed to use the correct IDs 
at both levels to apply locks.  
This will ensure that further operations will 
continue and the user will be able to 
successfully correct Form C coupons. 

 

 

 

 
 

1.7.14 

 

 

 

 
 

6206849 

 

 

 

 

 
Minor 

 

 

 

 

 
Payables Option 

Area: MISC payables 

Issue: 

The MISC Payables Invoice Search screen 
was taking more time than expected to fetch
 search results. 
The same script is also used in the MISC R
eceivables screen, as well as the UATP Rec
eivables and Payables screens 

Corrective action:  

The script has been optimized to execute fa
ster so that the screens can display results  
 in the expected time. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 

 
 

 

1.7.14 

 

 

 

 

 

6216489 

 

 

 

 

 

Minor 

 

 

 

 

 

SIS: 
Correspondence - 

Closure of 
Passenger 

Correspondence 

Area: PAX correspondence 

Issue:  
When a correspondence was Closed by the 
Initiator, the system picked up all email 
addresses defined in the ‘To E-Mail IDs)’ of 
the first Correspondence stage; whereas it 
should have picked up the “ To E-Mail Id’s ” 
of last undeleted correspondence stage. 

Corrective action:  
We have updated the code which will now 
pick the ‘To E-Mail ID(s)’of last undeleted 
correspondence stage in addition with 
Initiator member correspondence contact, 
Non-Initiator Member correspondence 
contacts and the user who closed the 
correspondence. 

 

 

 

 

 

 

 

1.7.14 

 

 

 

 

 
 

 

 

6229112 

 

 

 

 

 
 

 

 

Minor 

 

 

 

 

 

 
 

 

Location activation 
future update 

Area: Member Profile updates 

Issue:  
There was an issue in the service that 
performs Member Profile updates which have 
change timing as ‘Postdated- Period’. It was 
being executed upon closure of the previous 
period, instead of being executed at the start 
of the applicable period.  

For example: Changes applicable from 2015-
Oct-P4 were being applied upon closure of 
2015-Oct-P3, instead of being applied upon 
opening of 2015-Oct-P4. 

Corrective action:  
The code has been fixed to execute Member 
Profile ‘Postdated - Period’ updates at the start 
of the period from which they are applicable. 
Further, the timing of two dependent services 
need to be modified:  
- The one that performs closure of PAX/MISC 
future submissions (at the start of every 
period) 
- The one that generates Reference Data and 
Contact CSV files for Members (at the start of 
every period) 
The execution time for these services has 
been delayed by two hours, which gives 
sufficient time for Member Profile ‘Postdated- 
Period’ updates to be applied. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 

 

1.7.14 

 

 

 

 
6254222 

 
 

 

 

 

 

 
Trivial 

 

 

 

 
Create invoice / 

credit note 

Area: IS-WEB Invoice/Credit Note 

Issue:  
The IS-WEB Invoice/Credit Note capture 
screens of all Billing Categories showed 
“Main-Test-CA” as a temporary/dummy 
value for the Billed Member’s Reference 
Data (i.e. till a Billed Member was defined).   
IATA requested that this changed to blank 
 
Corrective action:  
The code has been modified, and a blank 
value will be shown by default in this field till 
a Billed Member is defined 

 

 

 

1.7.14 

 

 

 

 
6267346 

 

 

 

 
Minor 

 

 

 

IS-Web Help 
Pages 

Area: IS-WEB 

Issue: 

In the online help description, for field 
'Member Legal Name' of Member it was 
mentioned "This is an editable field". This 
field cannot be modified by Members 

Corrective action: 
IS WEB Online Help:  Home > Member 
Profile Module > Managing Member Profile 
> Managing Member Profile 

 

 

 

 
1.7.14 

 

 

 

 

6274449 

 

 

 

 

Minor 

 

 

 

 

Correspondence 
Owner 

Area: IS-WEB MISC/UATP correspondence 

module 

Issue: 

The ‘Correspondence Owner’ was not 
updated to match the user who actually sent 
the correspondence stage. 
E.g. If User A created a stage and User B 
sent it, the owner was not updated as User 
B. It continued to remain as User A 

Corrective action:  
The code has been modified to update the 
‘Correspondence Owner’ of the 
correspondence stage as per the user who 
actually sent the correspondence. 
This is in line with PAX/CGO 
correspondence behaviour 

 


