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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on October 10th, 2016

2. Dates of releases

The Maintenance Release covered in this document was deployed on October 10th, 2016
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.9

7166797

Minor

Unable to process
Aug 16 P3 IDEC
due to
discrepancy in
supporting
document count

Area: IS-WEB

Issue:

A member had issued an invoice in Aug-P3-
2016 billing period and enclosed/ linked 2
identical supporting documents to this
invoice without any validation failure.

On investigation we found that application
was not applying the duplicate check
correctly for all the attachment files supplied
inside a Supporting Document zip file.
There was a logical issue at code level, due
to which it was bypassing the duplicate
check for attachment.

Corrective Action:
The code has been fixed in supporting
document linking process. The duplicate
check will now be applied for all the
attachment files.

1.8.9

7182981

Minor

User active
corresponding
contact inactive
and greyed out

Area: IS-WEB

Issue:

This issue occurs for Contacts who are also
Users. If the user account is locked (but
active), the option to activate/deactivate the
Contact was disabled. This should work
instead on the Active/lnactive status of the
user, i.e. as follows:

- If the user is Inactive, the option to activate
the linked Contact should be disabled

- If the user is Active, the option to
activate/deactivate the linked Contact
should be enabled

Corrective Action:

For linked Contacts (i.e. Contacts who are
also users), the code has been fixed to
enable/disable functionality to
activate/deactivate them based on whether
the user is Active or Inactive (instead of
basing it on the locked status).
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