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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on June 29th, 2016

2. Dates of releases

The Maintenance Release covered in this document was deployed on June 29th, 2016
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.3

6720510

Minor

Wrong location

Area: IS-WEB

Issue:

In the Member/Contact report, the Contact’s
address information  (Address Lines,
Country etc.) was not being shown correctly
for in the output. There was as issue in the
script that fetched these values

Corrective Action:

The script has been fixed to fetch and
display correct address information correctly
in the report

1.8.3

6817919

Minor

Correspondence
Expiry Notification
for Passenger

Area: IS-WEB PAX

Issue:

There was an issue in the PAX Non-
Sampling Invoice screen. The system was
throwing an error upon submission of the
Invoice, stating that the Time Limit for PAX
Billing Memo (using Reason Code 6A/6B)
had exceeded the Time Limit.

Upon investigation, it was found that the
system was using the CGO Time Limits
instead of PAX Time Limits. This issue
existed only in the checks done during the
submission process; and not during
“Validate Invoice”.

Corrective Action:
The code has been fixed to use the PAX
Time Limits during the submission process.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.3

6830933

Minor

Member Profile
XML corruption -
file incomplete

Area: IS-WEB

Issue:

There was an issue in the ICH Tab of the
Member Profile. If the list of Sponsored
Members was modified, the members who
were removed were still being displayed in
the popup displaying modified information
that would be effective in a future period

Corrective Action:

The code has been fixed to not show
removed members in the popup displaying
the modified information.

1.8.3

6838873

Major

File pending

Area: IS-WEB

Issue:

A file was stuck in Production environment.
We are unable to reproduce this issue in our
local QA environment.

To understand root cause of issue we need
to put some additional loggers in Sanity
Check component. This will help in further
analysis and resolution if same scenario
occurs again.

Corrective Action:
We have added additional logger in Sanity
Check component.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.3

6831020

Major

Member Profile
XML corruption -
aggregator and
aggregated /
wrong period and
member not
removed

Area: IS-WEB

Issue:

There was an issue in the ICH Tab of the
Member Profile. If the list of Aggregated
Members was modified, the members who
were removed were still being displayed in
the popup displaying modified information
that would be effective in a future period.

Upon further analysis, we also found the
same issue persists for the ACH tab in
section Exceptions (Settlement Via ICH For
Dual Clearing House Members)

Corrective Action:

The code has been fixed to not show
removed members in the popup displaying
the modified information.

1.8.3

6849014

Minor

Validation Report

Area: Validation Report

Issue:
There was an issue in PAX IS-IDEC/IS-XML
R2 (Detailed) Validation Report.

Values for ‘Pax Source Code’, ‘Pax Batch
Number and ‘Pax Seq Number were
reported as “0” when an error occurred due
to duplicate batch/sequence number. The
system was making an error while assigning
the values to these fields.

Corrective Action:

The code has been fixed to provide the
correct values for fields ‘Pax Source Code’,
‘Pax Batch Number’ and ‘Pax Seq Number'.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.3

6831020

Minor

Error message

Area: IS-WEB

Issue:

One user was unable to login to ISWEB. An
error message “A required anti-forgery token
was not supplied or invalid” was displayed
on ISWEB.

This issue would have occurred when user
hit “Log On” button multiple times in one go
on ISWEB Login page. Otherwise clicking
on “Log On” once only would not lead into
this issue. This issue has started occurring
after CSRF implementation on login page.

Corrective Action:

The Anti-Forgery token generation on login
page as a part of CSRF fix, has been
removed, as it is not required on the pages
which globally accessible without
authentication

1.8.3

6878818

Major

Request to re-
interface file to be
uploaded in SAP

UNIX Server

Area: IS-WEB

Issue:

There was an issue in the MISC IS-XML
validation process for correspondence
invoices. An invoice having
‘CorrespondenceFlag’ as “Y” passed
validations in spite of field group
'‘CorrespondenceDetails' not being provided.

Corrective Action:

The code has been fixed to throw a Non-
Correctable Error if field group
‘CorrespondenceDetails' is not provided
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.3

6920237

Major

BVC Outputs

Area: IS-WEB

Issue:

Raised to effect a change timing of
generation of PAX BVC reports (as part of
weekly output process) Currently, this
process runs 16 hours after the Supporting
Documents Linking Deadline (i.e. at 4.00pm
EST). The timing of this process should be
changed to run 8 hours after the Supporting
Documents Linking Deadline (i.e. at 8.00am
EST)

Corrective Action:

The BVC Reports Output trigger time has
now been changed to run 8 hours after the
Supporting Documents Linking Deadline.
The reports will now be generated at
8.00am EST, as opposed to 4.00pm EST.

1.8.3

6923420

Minor

Session Expired
for resting the
password

Area: IS-WEB

Issue:

There was a Session Expired issue while
resetting the password. Following steps
were used to reproduce the issue:

1. Get the password reset link by using
forgot password feature.

2. Login in to ISWEB in IE or Firefox.

3. After login, leave the ISWEB idle for long
time i.e. till session expired.

4. Open a new TAB in the same browser
window.

5. Copy and paste the reset link in the new
tab.

6. It will show session expired or
unexpected error occurred page.

After investigation, we found that, the Reset
Password Link page was expecting a pre-
authenticated session, which was not
required

Corrective Action:

The code has been fixed. Now the reset
password page will not expect the pre-
authenticated session. It will create its own
session, when invoked
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