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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 

performed on June  8th, 2016 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on June  8th, 2016 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.8.2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6446835 Minor 
Resubmission 

Status information 

Area: IS WEB 

Issue: 

In the online help of SIS, Resubmission 
Status presents 4 statuses as “ALL, R, B 
and C” but there is no status description for 
them. This needed to be more informative 
so as user can know the detailed description 
of those status shown in Resubmission 
status dropdown list on Manage Suspended 
Invoice Screen. 

Corrective Action: 
The code has been modified to show the 
detailed status description in the dropdown 
list of all the Resubmission status codes by 
enhancing the Description Text of each 
codes in Master Table, as listed below, 

i)   R - RESUBMITTED, SETTLEMENT 
PENDING 
ii)   B - BILATERALLY SETTLED 
iii)  C - RESUBMITTED, SETTLEMENT 
SUCCESSFUL  

Also, a new status has been introduced for 
the cases when the Settlement gets failed 
for the Resubmitted invoices as “F” having 
description text of “F - RESUBMITTED, 
SETTLEMENT FAILED”. This new status 
will also be visible in the search criteria 
option. 

 
 
 
 
 
 
 
 

1.8.2 

 
 
 
 
 
 
 
 

6701204 Minor 
Resubmitted 

invoice with status 
Ignored 

Area: IS WEB 

 
Issue: 

An Invoice to ICH member with blocks 
established  was resubmitted; but failed in 
ICH due to ICH blocks. Due to a bug in the 
system, the Invoice status was changed 
from "Presented" to "Ready for Billing"; and 
its resubmission status remained as "R". 

The Invoice status should not have been 
modified by the system. 
 
 

Corrective Action: 
The code has been fixed to not modify the 
Invoice status due to any outcome in the 
resubmission process. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 

1.8.2 

 
 
 
 
 
 
 
 

6765430 Minor 
FIM rejection with 

source Code 4 

Area: IS WEB PAX  

 
Issue: 

There was an issue in IS-WEB PAX RM 
Coupon Breakdown screen. While 
performing Comparative Source Code 
validations as per previous implemntation, 
the system was performing a Case Sensitive 
match on the Invoice Number. This was 
leading to issues in saving the coupon. 

As per specifications in the data structures, 
match on Invoice Number should be Case 
Insensitive. 
 

Corrective Action: 
The code has been fixed to perform a Case 
Insensitive match on the Invoice Number. 

 
 
 
 
 
 
 
 
 
 
 

1.8.2 

 
 
 
 
 
 
 
 
 
 

6765729 Minor 

Initiate Rejection 
MISC invoice from 

Billing history 
screen 

Area: IS WEB MISC  

 
Issue: 

There was an issue while rejecting MISC 
Invoice using Billing History screen. Upon 
the first view of an Invoice/Credit Note’s 
Header screen (upon click of “Show 
Details”) ,the “Reject” button was not visible. 
But if a Line Item was viewed and the user 
went back to the Invoice/Credit Note header 
screen, the “Reject” button was visible. 

This was because user permissions were 
not assigned correctly when the Header 
screen was loaded for the first time 

Corrective Action: 
The code has been fixed assign permissions 
correctly when the Header screen is loaded; 
and show the “Reject” button in all cases 
where an Invoice/Credit Note is eligible for 
rejections. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.8.2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6887993 Minor 
Rejection Analysis 

Reports 

Area: IS WEB  
 
Issue: 
There was an issue in the Payables and 
Receivables Passenger Non Sampling 
rejection analysis reports. A higher 
number/value of rejections was displayed in 
higher stages as compared to lower stages. 
This was caused due to the following:  

(1) Linking issue: 
- While populating data for Stage 2 and Stage 
3 RMs, the code is not using the ‘Your RM 
Number’ while performing the linking with the 
previous RM.  
- Because of this, in many cases an incorrect 
previous (rejected RM) is linked, and this 
leads to population of the incorrect Original 
Billing Period in the current RM 
- This leads to skewed statistics for RMs, i.e. 
there is no correct co-relation among the 
summary records due to the incorrect Original 
Billing Period 
- This issue exists in the migration code; as 
well as the real-time code that runs after 
submission of the Invoice  
- This issue does not exist for Stage 1 RM 
data, as linking using ‘Your RM Number’ is not 
applicable  
  
(2) Migration issue: 
- We had performed migration for Billing 
Periods from 2015-Sep-P1 onwards 
- To minimize the migration duration, the 
migration was run for different periods using 
parallel threads 
- While investigating this issue today, we 
realized that this should not have been done 
- Ideally, it should have been run sequentially, 
i.e. period wise 
- If a later RM stage is processed before the 
previous RM stage, its Original Billing Period 
is considered as null 
- This again is leading to incorrect statistics 

Corrective Action: 
1) The code has been fixed to use ‘Your RM 
Number’ while linking. This has been done for 
the migration script as well as the real-time 
code, but this is not part of the deployment 
(2) The changes on reports done for 
CMP#570 has been rolled back and will now 
only show columns related to Prime and Stage 
1 rejections.  
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.8.2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6896969 
Minor 

Problem in IS-web 

validation 

Area: IS WEB MISC  
 
Issue: 
There was an issue in IS-WEB when a PAX 
Non-Sampling invoice was validated prior to 
submission. While validating the 
requirements of CMP #674 (ensuring that 
coupons from the previous rejection were 
included in subsequent rejections), the 
system threw an error for a Stage 3 RM 
quoting a coupon that did not exist in the 
Stage 2 RM. This happened because the 
code was not using the appropriate Billing 
Member and Billed Member while fetching 
coupons of the rejected RM. Due to this 
another RM was fetched, which belonged to 
a different billing airline pair, but billed in the 
same Billing Period using the same Invoice 
number and same Stage 2 RM number. The 
system expected a match based on the 
incorrectly fetched Stage 2 RM. 

This issue exists in the following areas of 
IS-WEB: 
- Validation of PAX Non-Sampling invoices 
(for Stage 2 and Stage 3 RMs). The SF was 
reported for this. 
- Validation of PAX Sampling X/F invoices 
(Stage 3 RMs) 
- Validation of CGO invoices (for Stage 2 
and Stage 3 RMs) 
- Linking error correction of PAX RMs (Non-
Sampling Stage 2 RMs, Non-Sampling 
Stage 3 RMs and Sampling X/F Stage 3 
RMs) 
- Linking error correction of CGO RMs 
(Stage 2 RMs and Stage 3 RMs) 

Corrective Action: 
The code (in all the areas mentioned above) 
has been fixed to use the appropriate Billing 
Member and Billed Member while fetching 
coupons of the rejected RM. 
Corrective Action: 
The code has been fixed assign permissions 
correctly when the Header screen is loaded; 
and show the “Reject” button in all cases 
where an Invoice/Credit Note is eligible for 
rejections. 

 

 


