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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on August 11th, 2016

2. Dates of releases

The Maintenance Release covered in this document was deployed on August 11th, 2016
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.85

6998077

Minor

Exception
occurred in Report
Download Service

Area: IS-WEB

Issue:

An exception occurred in the Report
Download Service while generating an audit
trail for Linked Correspondence RMs .

The audit trail was requested by the user
from the PAX Biling History and
Correspondence screen section ‘Stage 3
Rejection Memos Linked with
Correspondence’.

There was an issue in the client side
method used for backend queuing process.
It did not provide the search parameter
(Transaction IDs) to the server side
program. Since the search parameter was
missing, report generation failed.

This issue is not reproducible at will.

Corrective Action:

The client side program’s code used for
queuing up the linked transactions for Audit
Trail Report generation has been modified
to handle such exceptions.

In future, if the queue fails to receive such
mandatory fields, the user will receive an
on-screen error message as follows:

“An error occurred while generating the
audit trail. Please try generation of audit trail
again.”
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.5

6985604

Minor

Strange type of
billing

Area: CARGO

Issue:

The breadcrumb for the CGO Billing History
and Correspondence screen was incorrectly
displayed as “Home>>Passenger >> Billing
History and Correspondence”.

Corrective Action:

The code has been now fix to display the
breadcrumb correctly as “Home>>Cargo >>
Billing History and Correspondence” for the
CGO Billing History and Correspondence
screen.

1.85

6981481

Minor

CDC Arkhineo —
error :
applicativeMeta.m
andatory.notFilled
IVTP

Area: IS-WEB

Issue:

There was an issue in Legal Archiving of
MISC invoices. During the deposit process,
Application Metadata field IVTP (Invoice
Type) was not provided by the system to
CDC Arkhinéo for MISC/UATP Rejection
Invoices and Correspondence Invoices.

Corrective Action:

The code has been now fixed to provide
value “IV’ for Metadata field IVTP for
MISC/UATP  Rejection Invoices and
Correspondence Invoices during the deposit
process.

1.85

6933059

Minor

Email alert without
any details
received in

mailbox

Area: IS-WEB

Issue:

There was an issue in email alert sent to
SIS Ops when the system encountered a
failure while initializing the CDC Arkhinéo
web service during the Legal Archive
Retrieval process. The message body of the
Email was empty. This happened because
the system was using an incorrect Email
template.

Corrective Action:
The code has been now fixed to use the
correct Email template
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.85

6933076

Minor

SIS-Staging —
bank detail info
missing from
Preview Invoice
option

Area: MISC

Issue:

There was an issue in the Invoice PDF
preview for a MISC invoice captured via IS-
WEB. Bank detail information was missing
in the preview.

The system was not populating Bank details
as per the Billing Member’'s Location ID at
the time of the preview. This action is
performed when the Invoice is submitted
and the status is set as ‘Ready for Billing’.

Corrective Action:

The code has been fixed to temporarily
populate bank details when button ‘Validate’
is clicked (precursor to the preview).

This will enable display of bank information
in the preview.

However, the information will be updated
during submission (‘Ready for Billing’). If
bank information for the Billing Member’'s
Location is modified between the time of
preview and submission, the final legal
Invoice will contain the modified bank
information.

1.85

6864956

Major

ICH Settlement
Error — SIS
Production

Area: IS-WEB

Issue:

ICH settlement failed for an Invoice due to
incorrect Net Billing Amount. The Net Billing
Amount was not re-populated during Invoice
submissions, as per expected behavior.

Corrective Action:

As per approval from IATA, we have
implemented an audit trail on the database
table. It will help us investigate such cases if
they occur in the future.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.5

6849914

Major

BVC pending

Area: IS-WEB

Issue:
There was an issue in the BVC process.

A flag for the Request VCF file indicating
successful FTP to ATPCO was not updated
in time (there was a delay). In the meantime,
the Response VCF was received. One of
the pre-conditions to update the Request
VCF as “Response Received” was
successful FTP to ATPCO. Upon receipt of
the Response VCF, the invoices and
coupons were updated. However, the record
of the Request VCF was not updated as
“‘Response Received”. This led to alerts
indicating a delay in the BVC process

Corrective Action:

The code has been modified and the pre-
condition related to successful FTP to
ATPCO has been removed. Update on the
Request VCF will be based only the unique
file key.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.5

6844681

Minor

Invoice failures

Area: IS-WEB

Issue:

There was an issue in the PAX IS-IDEC
Sanity Check process. An IS-IDEC file failed
sanity checks due to a missing ‘Reason
Code’ in the Billing Memo record.

This should have been bypassed in the
Sanity Check process; and instead trapped
as Error Non-Correctable in the Detailed
Validation process. This issue also exists
for:

- PAX Rejection Memos (Non-Sampling as
well as Sampling)

- PAX Credit Memos
- CGO Rejection Memos
- CGO Billing Memos
- CGO Credit Memos

The Detailed Validation process for these
transactions already throws Error Non-
Correctable when the ‘Reason Code’ is
missing. However, the error description
indicates ‘Invalid Reason Code’. This needs
to be more informative

Corrective Action:

(1) The sanity check code has been
modified to ignore missing ‘Reason Code’ in
the transactions mentioned above.

(2) The error description for missing
‘Reason Code’ in the Detailed Validation
process has been modified to
‘Invalid/Missing Reason Code’ (as opposed
to text ‘Invalid Reason Code’ that was used
earlier). This has been done for error codes
‘CGOBM_00011" & ‘BPAXNS_10147.

(3) In the Detailed Validation process, if the
Reason Code was invalid or missing for
PAX Credit Memo, the R2 report indicated
level as ‘Billing Memo’. It has been changed
to ‘Credit Memo'.

(4) In the Detailed Validation process, if the
Reason Code was invalid or missing for
PAX Credit Memo, the R2 report indicated
that it was Error Correctable. It has been
changed to Error Non-Correctable.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.8.5

6833228

Minor

Pax
Corespondence is
slow

Area: PAX

Issue:

In most cases, initiation of PAX
correspondences exceeds the acceptable
response time. Upon initial analysis, we
have found that this delay happens when a
correspondence is initiated against multiple
RM’s. Since the code does not log RM
details, we are unable to determine exactly
why this delay is taking place. As a first
step, we need to add additional loggers in
correspondence module.

Corrective Action:
We have added additional loggers in PAX
correspondence module.

1.8.5

6800064

Major

Loading IS-XML
from IS-WEB not
working

Area: IS-WEB

Issue:

A MISC file was deleted via the Processing
Dashboard. Upon deletion of this file in the
dashboard, the system changed its Billing
Entity Code in the file log table to dummy
value "TO1" as part of soft deletion process.
But the file's data is also maintained in
another table (BI_SUBMISSION), and is
removed by the system as part of a daily
process at 04:00 UTC. When the file was
resubmitted again using the same filename,
the system threw a duplicate filename error
as data for the file had not yet been
removed from BI_SUBMISSION (as the
daily process had not yet run).

Corrective Action:

The code has been modified to delete file
information from BI_SUBMISSION as and
when a soft deletion is performed for a file in
the Processing Dashboard. This will allow
immediate resubmission using the same
filename and prevent this error from
occurring.
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