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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on August 25th, 2016 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on August 25th, 2016 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.8.6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6882296 Minor 
Substitution Value 
for Aircraft Type 

ICAO 

Area: IS-WEB 

 

Issue: 

Validation for a MISC IS-XML file failed 
when “00” was provided for 
‘AircraftTypeCode’. This was flagged as 
Error Correctable. When the member tried 
to correct the error via IS-WEB’s error 
correction screen, and provide “0” as the 
substitution value, error correction failed. 
This system should have accepted “0” as a 
valid (substitution) value. The same issue 
exists with fields ‘AircraftTypeCode_ICAO’, 
‘Location Code @Type’ and 
‘SuspendedAirline’ also. The error 
correction module is not hardcoded to 
accept “0” as a valid (substitution) value for 
these fields. Additionally in IS-WEB, there 
was inconsistent behavior for capture of 
field ‘SuspendedAirline’. For some 
combinations of Charge Category and 
Charge Code, the system was accepting 
invalid member codes as valid values.  
This is incorrect, and the system should 
always accept only valid values (irrespective 
of Membership status) in addition to 
substitution value “0”.  
 

Corrective Action: 
(1) The MISC error correction module has 
been fixed to accept “0” as a valid 
(substitution) value for fields 
‘AircraftTypeCode’, 
‘AircraftTypeCode_ICAO’, ‘LocationCode 
@Type’ and ‘SuspendedAirline’.  
(2) The XSD has been modified to accept 
“0” as a valid value for ‘SuspendedAirline’. 

(3) In IS-WEB capture, the system will only 
accept valid member codes (irrespective of 
Membership status) in addition to 
substitution value “0”. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 

1.8.6 

 
 
 
 
 
 
 
 

6912854 Minor 
Number of Billing 

Records 

Area: IS-WEB 
 

Issue: 

There was an issue in the Legal XMLs and 
Invoice PDFs related to PAX Non-Sampling 
invoices that contained prime billings and 
Sampling Form AB. The Total Number of 
Billing Records in the Invoice Total indicated 
double the actual number. 
 

Corrective Action: 
Code has been now fixed to display the 
Total Number of Billing Records in the 
Invoice Total for PAX Non-Sampling as well 
as Sampling Invoices correctly. This change 
has been done for the Legal XML and the 
Invoice PDF. 

 
 
 
 
 
 
 
 

1.8.6 

 
 
 
 
 
 
 
 

6992881 Minor 

Miscellaneous IS-
XML File import 
Error with Notes 
@ Type AN25 

Area: MISC IS-WEB 

 

Issue: 

There was an issue in a MISC Invoice captu
red via IS-
WEB.The system allowed a user to enter 27
 characters for attribute ‘Type’ of field ‘Notes
’. The maximum size of the attribute is 25 ch
aracters.The validation to enforce the maxim
um size was missing. 
 

Corrective Action: 
This issue has been fixed and a validation w
ith the appropriate error response has been 
implemented. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 

1.8.6 

 
 
 
 
 
 
 
 
 
 
 

7039058 Minor BM error 

Area: IS-WEB CGO 

 

Issue: 

There was an issue in the IS-WEB CGO 
Receivables BM screen when viewed in 
read-only mode (i.e. viewed after 
submission of the Invoice). 

For BMs billed with Reason Code other than 
'6A’ or ‘6B', the Correspondence Reference 
Number was being displayed as 
'00000000000' even though a value didn’t 
exist in the system. 

This issue does not exist in the capture 
screen or the Payables screen. 
 

Corrective Action: 
The code has been fixed for this screen to 
show blanks in Correspondence Reference 
Number when a value doesn’t exist in the 
system. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.8.6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6945764 Major 
Rejection memo 

without billing trail 

Area: IS-WEB 

 

Issue: 

Member is trying to initiate stage 2 rejection 
however the audit trail does not show any 
information about the prime billing, when 
researching for it we see that is a FIM but 
the details of the invoice are purged, both 
members are migrated and we are 
wondering why the rejection passed 
validation if there was no linking with the 
prime billing in the first place, since the 
rejection is still active the fim (prime) 
shouldn't be purged. 
 

Corrective Action: 
We have investigated this issue and found 
an issue in the PAX data purging logic. 
Currently system is looking for coupon to 
coupon level matching during purging to find 
linked transaction but this is incorrect in 
case of FIM transactions.  

The stage 1 rejection created has no 
coupon breakdown and to derive linking 
during the purge process, system was 
looking for RM Coupon matching with prime 
coupon. But, as there are no RM coupons 
available, linking was not found with prime 
transactions and it got purged according to 
the purge date set i.e. APR P4 2016.  

The issue has been fixed. Now prime will 
not get purged, if RM exists with/without 
coupon 

 


