
 

 

 

 

IATA SIS Production 

Maintenance Release Notes 

Communication 

 

Release 1.8.1 

 

 

 

  

 

 

 

 

 

 



 

© Copyrights Reserved. IATA 2016 Page 2 of 14     

REVISION HISTORY LOG 

Version Ref Creation Date 

V1.0 May 24th, 2016 

 

This document may not be disclosed, reproduced, copied, recast, reformatted or transmitted in any form by 
any means electronic or mechanical including photocopying, recording or any information storage 
and retrieval system without the express and prior written permission of the International Air 
Transport Association.  
 
© Copyrights Reserved International Air Transport Association 2016 



 

© Copyrights Reserved. IATA 2016 Page 3 of 14     

Table of Contents 
 

1. Period of Reference................................................................................................................................ 4 

2. Dates of releases ..................................................................................................................................... 4 

3. Issues Fixed and Released in Production for Period of Reference ..................................................... 5 
 

 



 

© Copyrights Reserved. IATA 2016 Page 4 of 14     

1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on May 24th, 2016 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on May 24th, 2016 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

1.8.1 

 

 

 

 

 

 

6462172 Minor 
Rejections 
Process 

Area: IS WEB rejection 

Issue: 

An error was thrown if a rejection was 
initiated from the Payables screen for 
miscellaneous billing category. 

The system was setting a blank / null value 
on the Billed Member field. The browser 
cursor’s default focus was set on the ‘Billed 
Member’ field instead of ‘Invoice No.’, so the 
system attempted to refresh the Billed 
Member’s information once again. This led 
to setting of a blank value. 
This issue does not exist for rejections 
initiated from the 'Billing History and 
Correspondence screen' in PAX, CGO or 
MISC. 

Corrective Action: 
The code has been fixed so that the 
browser cursor’s default focus is set on 
‘Invoice No.’ instead of ‘Billed Member’. So 
this problem will not occur. 

 

 

 

 

1.8.1 

 

 

 

 

6508174 
Minor 

File pending 
processing 

Area: PAX supporting documents 

Issue: 
PAX Supporting document files for Form C 
records were taking more time than normal 
for processing and loading. 

Corrective Action: 
An additional index has been created in the 
table that contains information about 
Supporting Documents. 

This is expected to improve the overall 
performance of the Form C Supporting 
Document file loading. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

1.8.1 

 

 

 

 

 

 
 

6509980 Minor 
Invalid record in in 

Form D/E 

Area: PAX IS IDEC 

Issue: 
Unknown provisional invoices provided in 
the PAX Sampling Form D/E invoice were 
not being flagged as Error Non-Correctable; 
even though System Parameter 
‘IgnoreValidationInMigrationPeriod’ indicates 
“FALSE”. 

The system was passing incorrect 
information in the Provisional Billing Year 
and Billing Month to determine whether 
migration of Form A/Bs happened. Due to 
this, a warning was thrown instead of error. 

This issue occurs in IS-IDEC/IS-XML file 
processing and not in IS-WEB 

Corrective Action: 
The code has been fixed to pass correct 
Provisional Billing Year and Billing Month to 
determine whether migration of Form A/Bs 
happened 

 
 
 
 
 
 

1.8.1 

 

 

 

 
6525424 Minor 

Manage 
Suspended 

Invoice Screen - 
Search behavior 

Area: IS WEB 

Issue: 
Manage Suspended Invoice Screen search 
functionality was not working as expected. 

This issue occurred due to incorrect logic 
applied on search criteria of Billing Period 
and fetched the incorrect result 

Corrective Action: 
The code has been fixed and the screen will 
search for and fetch correct results based 
on search criteria. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 
1.8.1 

 

 

 

 

 
6527241 Minor 

Line Items Sub 
Total” in Invoice/ 
Credit Note and 
Correspondence 

PDF 

Area: IS WEB- MISC 

Issue:  
This issue occurs in PDF Invoice of MISC 
Original Invoices, Credit Notes and 
Correspondence Invoices. 

In the sub-totals section at the end of the 
Line Item grid, text “0.00” is being printed 
under column ‘Line Amount’ for row ‘Line 
Item Sub Total’. 

This row is supposed to only show Sub 
Totals and not the total amount of Line 
Items. So this field should be blank. 

Corrective Action: 
The code has been fixed to not show any 
information in this field 

 

 

 

 

 

 
1.8.1 

 

 

 

 

 
 
 

6527259 Minor 

Line Amount" 
column in 

Rejection Invoice 
PDF 

Area: IS WEB- MISC 

Issue: 
This issue occurs in PDF Invoice of MISC 
Rejection Invoices. 

Column ‘Line Amount’ in the Line Item table 
was not being displayed. Due to this: 
- The Net Total Amount for each Line Item 
was not being displayed 

- Totals in the summary section at the end 
of all Line Items were being shown under 
column ‘VAT’ 

Corrective Action: 
Previews as well as final Invoice PDFs for 
MISC Rejection Invoices are impacted by 
this fix. 

This is applicable for all language 
templates. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 
1.8.1 

 

 

 

 

 
6564528 Minor 

Session Expired 
issue 

Area: IS WEB 

Issue: 
A user’s IS-WEB session expired while 
trying to generate the Member/Contact 
report. The system displayed cryptic errors 
generated by the system instead of 
displaying a meaningful error page. 

Corrective Action: 
The code has been fixed to display the 
following error message upon expiry of 
session: 

“An exception occurred in the server; or this 
session might have expired. Please log in 
again to perform this action. If this issue 
persists, please contact SIS Help Desk.” 

 

 

 

 
1.8.1 

 

 

 

 
6575331 Minor 

issues when trying 
to reject a Misc Inv 
through IS-WEB 

Area: IS WEB 

Issue: 
While rejecting MISC invoice through Billing 
History/Payable screen, the system took a 
long time to create the rejection invoice and 
fetch the line items. 

Corrective Action: 
 
The script has been optimized to improve 
performance 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6590456 Minor 
SIS IS file-

rejection remarks 

Area: IS IDEC 

Issue: 
A CGO IS-IDEC output file to the Billed 
Member did not include ‘Reason Remarks’ 
of an RM. Leading spaces were provided by 
the Billing Member. In such scenarios 
(where leading spaces are provided), the 
system applies an incorrect calculation to 
re-construct the text and add into the IS-
IDEC file. 
This issue exists in addition of ‘Reason 
Remarks’ into IS-IDEC files for the following 
transactions: 

- CGO RMs 
- CGO BMs 
- CGO CMs 
- PAX Non-Sampling RMs 
- PAX Sampling RMs (Form F and Form 
X/F) 
- PAX BMs 
- PAX CMs 

This issue does not exist while adding 
‘Reason Remarks’ into IS-XML files. 

Corrective Action: 
The code has been fixed to ‘Reason 
Remarks’ correctly during IS-IDEC 
generation, whether or not leading spaces 
are provided. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6595847 
Minor 

XML Validation 
Failure 

Area: IS XML 

Issue: 
Member Profile update service with ICH 
failed because the First Name of a contact 
was not provided in the XML data when 
sent by SIS to ICH.    

This happened because a user (who was 
also the contact) was modified; and details 
of the user were probably displayed in two 
different tabs. 
-Before modification, the Email ID was 
firstlast@member.com 
- The user’s Email ID was modified to 
first@member.com 
-  The change happened in the user table 
but not the contact table 

- The relationship between both records 
was lost and the system could no longer 
refer to the user table to retrieve other 
information such as First Name, Last Name 
etc. 

Corrective Action: 
 
The code has been fixed to ensure that 
even if multiple tabs display a user’s details, 
modification of the user’s Email ID will be 
effected on the contact table also. 

 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 

6619488 Minor 
Manage 

Suspended 
Invoices for UATP 

Area: IS WEB 

Issue: 
In IS-WEB ‘Manage Suspended invoices’ 
screen, an unexpected error is thrown when 
the hyperlink on UATP invoices is clicked. 
This issue does not exist for invoices of 
other Billing Categories 

Corrective Action: 
 
We have fixed the code to display Invoice 
details when the hyperlink is clicked. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6707304 
Minor 

Failed Legal XML / 
PDF 

Area: IS WEB 

Issue: 
A member  created a CGO Invoice , against 
an interline partner  in 2016-Mar-P4, via IS-
WEB. 

The Invoice header's field 'Digital Signature 
Required' was set as "Please Select" but 
the Invoice passed validation and was set 
as Ready for Billing.   
However, the Legal XML creation process 
failed; and because of that the PDF was 
also pending. 
  

Also, in the CGO screens, a validation was 
missing that prevented the user from 
defining 'Digital Signature Required' as 
“Yes” when Digital Signature was not 
activated for the Billing Member in the 
Member Profile. 
 
Corrective Action: 
Dropdown value "Please Select" has been 
removed from Invoice header's field 'Digital 
Signature' in the following screens: 

- PAX Non-Sampling Invoice 
- PAX Non-Sampling Credit Note 
- PAX Sampling Form D/E 
- PAX Sampling Form F 
- PAX Sampling Form X/F 
- CGO Invoice 
- CGO Credit Note 
- MISC Invoice 
- MISC Credit Note 
 
If DS is NOT activated for the Billing 
Member, and the user selects “Yes” during 
Invoice header creation (or subsequent 
save), an error should be thrown. This 
validation was missing for the following 
screens, and has now been applied on 
them: 
- CGO Invoice 
- CGO Credit Note 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 
 

6708965 
Minor 

Member/ Contact 
report missing 

information 

Area: IS WEB 

Issue: 
In the Member Details report, values were 
not being shown for fields ‘ICH Suspension 
Period From’ and ‘ICH Suspension 
Defaulting Period’ for suspended Members. 
There was as issue in the script that fetched 
these values 
 
Corrective Action: 
The script has been fixed to correctly fetch 
and display values for fields ‘ICH 
Suspension Period From’ and ‘ICH 
Suspension Defaulting Period’ for 
suspended Members. 

 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 

6754219 
Minor 

UATP Search 
Result Screen 

Area: IS WEB 

Issue: 

The search result of IS-WEB screen UATP 
>> Receivables >> Manage Invoice displays 
the description of Settlement Method 
instead of the code.  

E.g.  “ACH”, “ICH” and “ACH Using IATA 
RULES(MITA)” are displayed instead of 
“A”,”I” and “M”. 
 
Corrective Action: 

We have modified the script which fetches 
the results to display in Search Grid, and it 
will now display the code instead of the 
description. 

 

 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 
 

6754224 Minor 
"undefined" value 
in UATP Search 

screen 

Area: IS WEB 

Issue: 
There is an issue in the search result grid of 
IS-WEB screen UATP >> Receivables >> 
Manage Invoice. 
If the invoice status is 'Error Non-
Correctable' or 'Error-Correctable', and the 
file status is 'Validation completed', the 
action column shows “undefined”. 

The only action permissible in such 
scenarios is “View”. 
 
Corrective Action: 
The code has been fix to show the “View” 
icon for such cases. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 
 
 
 

6766996 Minor IS web issue 

Area: IS WEB PAX 

Issue: 
There is an issue in the IS-WEB PAX 
Payables Sampling Form D/E screen. An 
error is thrown when the user attempts to 
view the Form E Details screen. 

Due to previous implementation there was 
some unexpected impact on this screen. A 
null check was being applied (by error) on 
‘Exchange Rate’. This field is already 
defined as a mandatory field. Null checks on 
mandatory fields are not accepted by the 
system; and this resulted in the code not 
being executed as expected. 
 
Corrective Action: 
The code has been fixed in the Form D/E 
module and the null check on ‘Exchange 
Rate’ has been removed. 

 
 
 
 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 
 
 
 

6783001 Minor 
Error Message- 

Misc-
Correspondence 

Area: IS WEB MISC 

Issue: 
There was an issue in IS-WEB MISC Billing 
History and Correspondence, when a 
Correspondence Invoice was initiated 
beyond the Time Limit. The error message 
used the term “Billing Memo” instead of 
“Correspondence Invoice”.  

This was because the program was 
referring/using a PAX error code instead of 
the MISC error code. 
 
Corrective Action: 
The code has been fixed to use the correct 
MISC error code; and display the error text 
as follows: 

“The correspondence has crossed the time 
limit, you cannot create a correspondence 
invoice against it.” 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 
 
 
 
 
 

6754866 
Minor 

Invalid Listing to 
Billing Rate 

Area: IS WEB 

Issue: 
There was an issue in the sanity check 
process of PAX/CGO IS-IDEC files. 

A PAX IS-IDEC file with a high- value 
Exchange Rate failed sanity checks. The 
error reported was that a non-numeric value 
was provided. 
 
The system was assuming a lower 
maximum value while validating this field. 
Since the provided value exceeded the 
maximum expected value, the error 
occurred. 

This issue does not exist for IS-XML files. 
 
Corrective Action: 
This issue has been fixed, and the system 
will now allow the maximum expected value 
while validating the Exchange Rate.  

The size of this field as per IS-IDEC 
specifications is 16,5 (or a value of 
99999999999.99999). 

 
 
 
 
 
 
 
 
 

1.8.1 

 
 
 
 
 
 
 
 
 

6828506 Minor 
Original invoice 

(PDF) 

Area:IS WEB MISC 
 
Issue: 
The MISC invoice legal PDF had an issue 
due to enhancements done to it via CMP 
#649. 
The system was adding extra spaces within 
the text to wrap it in the available space. 
There were some calculation errors due to 
which spaces were being added at positions 
where they were not required. 
This issue occurred for fields Header Notes, 
Invoice Data and Billing/Billed entity name. 

 
Corrective Action: 
The space calculation logic has been fixed 
so that extra spaces are not added when 
not required. 

 


