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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on September 8th, 2016 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on September 8th, 2016 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 

1.8.7 

 
 
 
 
 
 
 
 

7091264 Minor 
Claim Failed for 

Form C 

Area: IS-WEB 

 

Issue: 

The Detail Search option of IS-WEB’s 
Processing Dashboard (in tab Invoice 
Status) shows Form C records when search 
is performed using "Show Claim Failed 
cases only". This is not correct as Form Cs 
are not eligible for settlement. 
 

Corrective Action: 
The code has been fixed to not include Form 
C records when search is performed using 
"Show Claim Failed cases only". 

 

 
 
 
 
 
 
 
 
 

1.8.7 

 
 
 
 
 
 
 
 
 

7078830 Minor 

IS-WEB allows 
negative Net Due 

Days to be 
entered. 

Area: MISC IS-WEB 

 

Issue: 

There was an issue in the MISC IS-WEB 
Invoice Header capture screen. Field 'Net 
Due Days' was accepting negative values. 

This issue does not exist in the IS-WEB 
Credit Note Header capture screen; and in 
IS-XML. 
 

Corrective Action: 
The code has been modified to throw an 
error if a negative value is provided for 'Net 
Due Days'. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 

1.8.7 

 
 
 
 
 
 
 
 
 
 
 
 
 

7078633 
Minor 

Space in MISC 
invoice PDF. 

Area: MISC 

 

Issue: 

There was an issue in the MISC Invoice 
PDF. It was showing an extra space in the 
word 'baggage' as 'bag gage' in the 
Description of the Line Item, even though 
the text was provided without a space by the 
Billing Member. The system breaks up the 
Line Item Description text into blocks of 21 
characters to appropriately wrap the text in 
the available space. It was making a 
mistake in the calculation and an extra 
space was introduced due to this error. 

Also, during QA verification we found that 
multilingual was not activated for 
Miscellaneous correspondence preview 
PDF. 
 
Corrective Action: 
1) The calculation logic in the code has 
been fixed to correctly calculate blocks of 21 
characters. 

2) Activated multilingual for Miscellaneous 
Correspondence invoice preview PDF. 

 

 
 
 
 
 
 
 
 

1.8.7 

 
 
 
 
 
 
 
 

7075836 
Minor 

Files stuck in 
Sandbox 

Area: Sandbox 
 

Issue: 

There was an issue in the Parsing module 
for Passenger Input IS-XML files. 
The system was throwing an unhandled 
exception while parsing the Invoice Date 
(2016-08-14T00:00:00) as supplied in the 
input files. The parser code was 
not designed to ignore the time portion if 
provided in this field.  
This issue exists only in PAX and not in 
other Billing Categories. 
 

Corrective Action: 
The  parser code has been now modified to 
ignore the time portion of "Invoice Date" 
if  provided. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 

1.8.7 

 
 
 
 
 
 
 
 

7058056 
Minor 

Cargo receivables 
manage invoice 

Area: IS-WEB CGO 
 

Issue: 

There was an issue in the IS-WEB CGO 
Receivables Manage Invoice screen. If a 
CGO Invoice submitted via IS-IDEC or IS-
XML fails validation and is updated with 
status "Error Non Correctable", and if the 
Member Profile preference is "Reject File In 
Error": It is possible to delete the Invoice 
from the system via this screen. 

Corrective Action: 
The code has been fixed to disallow 
deletion of such invoices from the CGO 
Receivables Manage Invoice screen. 

 
 
 
 
 
 
 
 
 
 

1.8.7 

 
 
 
 
 
 
 
 
 
 

7057587 
Minor 

UNABLE TO 
RAISE 

CORRESPONDE
NCE 

Area: IS WEB Correspondence  
 

Issue: 

There was an issue when a user attempted 
to initiate an ACH correspondence against a 
PAX Stage 3 RM billed in 2016-Feb-P3. The 
user attempted to initiate the 
correspondence on 31-Jul-2016. 

The system calculated the Time Limit as 31-
Jul-2016 00:00:00 UTC. During initiation, the 
system time was compared with the 
calculated Time Limit. Since the system time 
was later than the calculated Time Limit, the 
user received an error that the Time Limit 
had passed. 
 

Corrective Action: 
The code has been fixed to now compare 
only the date portion of the Time Limit with 
the date of initiation/sending, i.e. without 
using the time 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 

1.8.7 

 
 
 
 
 
 
 
 

6762549 Minor 
UATP Validation 

Report , CLR 
Currency 

Area: IS WEB 

 

Issue: 

In R2 validation reports generated for IS-
XML files of MISC and UATP,  column 
"Field Value" is empty when the error occurs 
due to  "Invalid or inactive Currency of 
Clearance".  
This should be populated with the incorrect 
Currency code as provided by the 
transmitter in the IS-XML file. 
 

Corrective Action: 
The code has been fixed to populate the 
incorrect Currency code when such errors 
occur. 

 

 

 

 

 

 

 

 

 

 

 


