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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 

performed on April 12th, 2017 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on April 12th, 2017 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.9.8 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7719921 Minor High value rejection 
from SIS 

Area:ISWEB 

 

Issue: 

A member was billed a Stage 2 RM, having 
a coupon with a difference of over USD 
800,00.00. This was billed through an IS-
XML file. The ‘FIM/BM/CM Indicator’ was 
not provided in the file. 

Ideally, this should have failed detailed 
validations as this value was greater than 
the maximum coupon value defined in the 
master. 

There is a bug in parsing process of the 
system, which is specific to IS-XML 
submissions (and not when the Submission 
Method is IS-IDEC or IS-WEB). 

When the value of ‘FIM/BM/CM Indicator’ is 
missing, it should be explicitly interpreted as 
null, so that the validation can be applied 
accordingly. 

However, in the parsing process, this field 
was considered as missing and the 
validation was bypassed. 
 

Corrective Action: 
Option #1: 

Till this fix is deployed in production, this 
bug will exist in the system with respect to 
IS-XML submissions; and will allow such 
high values to pass billed member  can 
submit an IS-XML file rejecting this coupon. 

Option #2: 

Billed member  can “accept” this Stage 2 
RM, from the point of view of an RM 
rejection process but reject this coupon 
using a BM. Billing member can resend this 
Stage 2 RM using correct values, so that 
the rejection process can continue for this 
coupon 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 
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7706734 Minor 
Duplicate user 

permission data 

Area: ISWEB 

 

Issue: 

User permission records in the database 
were getting duplicated due to a bug in the 
code, though this does not have any impact 
on the application. 

If the ‘Copy Permission’ option was chosen, 
additional permissions from the user whose 
permissions were copied were inserted for 
the target user, even if the same permission 
was assigned earlier to the target user 
 

Corrective Action: 
The code has been fixed to not insert 
duplicate permissions in the ‘Copy 
Permission’ process.  
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7705210 
Minor 

Billing memo 
rejections 

Area: PAX IS-WEB 

 

Issue: 

There was an issue in the PAX IS-WEB 
'Create Rejection Memo' screen when an 
RM is initiated from the Payables or Billing 
History and Correspondence screen. 

If the user tabbed out from field 'Source 
Code', the value of 'FIM/BM/CM Indicator' 
was changing from “BM” to “None” 
 

Corrective Action: 
The code has been fixed to not modify the 
value of 'FIM/BM/CM Indicator' 

 

 

 

 

 

 


