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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on January 18th, 2017

2. Dates of releases

The Maintenance Release covered in this document was deployed on January 18t 2017
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

193

7490198

Minor

Sorting per invoice
date on dashboard

Area: IS WEB

Issue:

There is an issue in the Processing
Dashboard screen of IS-WEB, for column
'Invoice Date' of the search results of
'Invoice Status' tab (either via Quick Search
or Detail Search).Sorting records using this
column does not yield expected results, as
this is being considered as a string/text field
instead of a date field. This issue exists for
all user categories

Corrective Action:

For all user categories and search modes,
the code has been fixed to sort records
correctly using ‘Invoice Date' (by
considering it as date, and not as a
string/text).

193

7475765

Minor

Unable to open
the Pax Billing
History

Area: IS WEB

Issue:

A user was unable to open the audit trail for
PAX correspondence from the PAX IS-WEB
Billing History and Correspondence screen.
This correspondence is linked to 86 Stage 3
RMs, and this resulted in a high amount of
information being retrieved. The resulting
information spanned across more than 500
pages.

The underlying query executing this
transaction timed out due to heavy data.

Corrective Action:

No code change is required. The application
configuration settings need to be changed
and the “Time Out” value has been
increased
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

193

7467330

Minor

Error in calculation
SC 91,92,93

Area: PAX IS WEB

Issue:

There is an issue in the PAX IS-WEB RM
Coupon Breakdown capture screen. When
coupons were saved for RMs having Source
Codes 91, 92 and 93, the system was not
correctly calculating the ISC Difference
Amount; and was throwing an error
(BGEN_10831 - ISC Difference does not
meet the expected calculation).

Corrective Action:

The code has been fixed to correctly
calculate the ISC Difference Amount in such
cases

193

7450495

Minor

Update of index
for OAR

Area: IS WEB

Issue:

The version number indicated in the
INDEX. XML file of Offline Archives and
Supporting Documents should be increased
from 3.6 to 3.7

Corrective Action:

The code has been modified to indicate
version number 3.7 in the INDEX.XML file of
Offline Archives and Supporting Documents
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Deployed in SalesForce Issue | salesForce Revised Issue
Release Number S Release Note Communication
Number Priority ummary
Area: IS WEB
Issue:
; : There was an issue in IS-WEB screen
Spelling mistake .
Fc))n dogwnload ‘Download Offline Report'. In the search
1.9.3 7443975 Minor offline reports result grid’s column ‘Status’, “Available” was
screen misspelt as “Avaiable”.
Corrective Action:
The code has been fixed to show correct
spelling as “Available”.
Area: IS WEB
Issue:
There was an issue on IS-WEB in the SIS
Ops 'IS and CH Calendar Report'. In the
1.9.3 7432080 SIS calendar- header row (in the 'ACH Processing
Minor Header typo Calendar' section), 'Transactions' was

misspelt as 'Trasactions'.

Corrective Action:

The code has been fixed to show correct
spelling as 'Transactions’ in the ‘ACH
Processing Calendar' section.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

193

7367616

Major

Creating Invoice

Area: IS-WEB AWB

Issue:

There was an issue in the CGO IS-WEB
AWB capture and Invoice submission
screens.

During AWB capture, the Net Total AWB
Amount value was not updated correctly
(probably due to usage of an unsupported
IE version). This led to mismatches in Billing
Code Subtotals (Line Items). Since there
were no validations (to detect mismatched
values at the Line Item level) during the
Invoice submission process, it was possible
to submit such invoices successfully.

Validations on totals at the Line Item do not
exist for any Billing Category during the
submission process in IS-WEB.

Corrective Action:

For PAX, CGO and MISC a fix has been
implemented to verify total Line Item
amounts when an Invoice/Credit Note is
‘validated’ prior to submission.

If a mismatch is detected, the validation of
the Invoice/Credit Note will fail and the user
will be prompted to rectify the transaction
level totals, so that Line Item level totals are
correctly re-updated.
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