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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on February 8th, 2017 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on February 8th, 2017 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 

1.9.4 

 
 
 
 
 
 
 
 
 
 
 
 
 

7550898 Minor 
Issue in CGO 
Interline Billing 

Summary reports 

Area: ISWEB CARGO 

 

Issue: 

There was an issue in below mentioned two 
reports:  
(1) CGO Receivables - Interline Billing 
Summary  
(2) CGO Payables - Interline Billing 
Summary  
 
As per the specs, currency conversion 
should happen using exchange of the Billing 
Year/Month of the individual invoices.  

However, the system was performing 
currency conversion for every invoice using 
the "From" Billing Year/Month defined in the 
search criteria 
 

Corrective Action: 
 
The code has been modified accordingly to 
perform the currency conversion for every 
invoice using the FDRs of the Billing 
Year/Month of the individual invoices. 

 
 
 
 
 
 
 
 
 

1.9.4 

 
 
 
 
 
 
 
 
 

7564013 
Minor 

Issue in PAX 
Receivables 

Manage Form C 
screen 

Area: ISWEB 

 

Issue: 

There is an issue in IS-WEB screen PAX 
Receivables 'Manage Sampling Form C'. 

When search is performed using 
'Provisional Billing Member', its value is 
removed automatically (by error) by the 
system when search is performed, and 
thereby not considered as a search criteria 

 

Corrective Action: 
 
The code has been fixed to retain the value 
of 'Provisional Billing Member' and use it as 
search criteria 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 

1.9.4 

 
 
 
 
 
 
 
 
 
 
 
 
 

7570424 Minor 
Issue with Pax 

correspondence 
by initiator 

Area: IS WEB  

 

Issue: 

 

There is an issue in the PAX 
Correspondence screen of IS-WEB, when a 
new correspondence (stage 1) is initiated.  
 
If any exceptions occur (e.g. the amount to 
be settled is lower than the minimum value), 
the checkbox for “Authority To Bill” is 
enabled and the Initiating Member is 
allowed to edit the checkbox. 
 
This issue does not occur for higher 
correspondence stages when replied to by 
the Initiating Member. 

This issue exists only for PAX and not for 
other Billing Categories. 
 

Corrective Action: 
 
The code has been fixed to keep checkbox 
“Authority To Bill” disabled even if the 
system throws an exception. 

 
 
 
 
 
 

1.9.4 

 
 
 
 
 
 
 

7570446 Minor 
MISC 

Correspondence 
Status report 

Area: IS WEB MISC 

 
Issue: 

There is an issue in the MISC 
Correspondence Status report. 

The report is showing all (previous) stages 
of correspondences, while it should only 
indicate details of the last stage of 
correspondences 

Corrective Action: 
 
The code has been fixed to show only the 
last stage of the correspondence in the 
MISC Correspondence Status report 

 

 


