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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on March 8th, 2017 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on March 8th, 2017 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 

1.9.6 

 
 
 
 
 
 
 
 
 
 

7631466 Major 

Admin Alert - 
Parsing and 

Validation failure 
notification - SIS 

Production 

Area:IS WEB PAX 

 

Issue: 

There was an issue in the PAX Form C 
Parsing and Validation module when Form 
C’s are submitted using IS-IDEC or Form C 
XML files. 
If a file in error was deleted from the 
Processing Dashboard and was resubmitted 
using the same filename, the process still 
failed. It did not take into account the 
deleted file(s) and assumed that there was 
more than one input file. 

 

Corrective Action: 
The code has been fixed to exclude file(s) 
that have already been deleted by the 
member 
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7604178 Minor Clear out Alerts 

Area: IS-WEB 

 

Issue: 

The system does not automatically purge 
expired Alerts and Messages generated for 
IS-WEB users. This leads to a large number 
of Alerts and Messages being displayed in 
the IS-WEB home page screen. 
 

Corrective Action: 
The code has been modified to add a 
process that will purge expired Alerts and 
Messages. The retention period will be as 
per System Parameter “Default Message 
Exp. Days”, which is currently defined as 3 
days. 

Also, code has been added to purge 
Broadcast Announcements as well, using 
the Expiry Date defined by SIS Ops users at 
the time of creating such Announcements 
(through IS Web screen “Home>> SIS Ops 
>> Broadcast Messages”). 

 


