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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on March 22nd, 2017 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on March 22nd, 2017 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 
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7625288 Minor 

AWB Serial 
Number with 8 
digit passed the 

validation on 
Staging 

Area: IS-WEB 

 

Issue: 

As per IS-XML specifications, field 
‘AWBSerialNumber’ should be 7 numeric. A 
Billing Member provided an 8 digit value for 
this field in the IS-XML file with a leading 
zero. The intent was to provide a 7 digit 
AWB number (with a leading zero) in the 
first seven positions; and the Check Digit in 
the eighth position. The system 
disregarded/ignored the leading zero and 
loaded the remaining 7 numbers as the 
AWB number (and used the value from a 
separate field for the Check Digit). 
 

Corrective Action: 
The system has been fixed to throw Sanity 
Check errors in the following scenarios: 

(a) All zeroes are provided (irrespective of 
the number of zeroes, less than 7, 7 or 
greater than 7) 

(b) Leading zero(es) are provided, and the 
number of digits provided in the field 
(considering the zeroes) is greater than 7. 

(c) The number of digits provided in the field 
are greater than 7 irrespective whether there 
are leading zeroes. E.g. 12345678 will fail. 

  

If leading zero (es) are provided, and the 
number of digits provided in the field 
(considering the zeroes) is less than or 
equal to 7, the system will continue as per 
default behavior, i.e. disregard the leading 
zero(es) and load the remaining numbers as 
the AWB number. 

Examples: 

(a) Values “1234567”, “8736030”, “8730” , 
“0123456”, “0000001”  will pass 

(b) Values “12345678”, “0000000”, 
“01234567” will fail 

 

 


