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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on February 22nd, 2017 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on February 22nd, 2017 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 

1.9.5 

 
 
 
 
 
 
 

7609149 Minor 
PDF 

improvements 

Area: IS-WEB MISC 

 

Issue: 

In high value MISC invoices, various 
monetary fields were being wrapped in the 
Invoice PDF. The width of fields that could 
hold high values needs to be increased. To 
achieve this, the width of other fields needs 
to be reduced. 
 

Corrective Action: 
The code has been modified to resize fields 
as per the excel file mentioned above 

 

 
 
 
 
 
 
 
 
 

1.9.5 

 
 
 
 
 
 
 
 
 
 
 

7590760 
Minor 

“isValidationExcep
tionDetail” in R1 

Area: IS-WEB 

 

Issue: 

There is an issue in the PAX R1 Validation 
Report.  
An extra column 
“isValidationExceptionDetail” is being added 
as the last column when exceptions occur 
during the file loading process (e.g.  When 
duplicate checks fail for Correspondence 
BMs, RMs or Invoices). This is not as per 
specifications; and should not happen. 

This issue exists for all Billing Categories. 
 

Corrective Action: 
The code has been fixed to not add the 
extra column “isValidationExceptionDetail” 
in the R1 Validation Reports for any Billing 
Category even if exceptions occur in the file 
loading process 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.9.5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7566531 Minor 
Issue with 

FIM/BM/CM 
indicator 

Area: IS-WEB 

 

Issue: 

There was an issue in the IS-WEB PAX 
"Create Rejection Memo" Screen. 
If RM data is captured with Source Codes 
44, 45 and 46, the system forcibly sets / 
enables / disables fields as follows: 
 
1. Rejection Memo Stage (set as per 
Source Code) 
2. FIM/BM/CM Indicator (set as “FIM”) 
3. FIM/Billing Memo Number (enabled) 
4. FIM Coupon Number (enabled) 
 

If the Source Code is updated as a non-FIM 
code, these values are not updated; and 
they remain as set previously. 
 

Corrective Action: 
 
The code has been fixed to reset the fields 
mentioned above as follows if the Source 
Code is updated as a non-FIM code: 
1. Rejection Memo Stage (set as per new 
Source Code) 
2. FIM/BM/CM Indicator (set as “None”) 
3. FIM/Billing Memo Number (nullified and 
disabled) 

4. FIM Coupon Number (nullified and 
disabled) 

 


