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Notice of the 9th Simplified Invoicing and Settlement
(SIS) Annual General Meeting

In light of the COVID-19 Global Pandemic and its effect on our member airlines IATA, in consultation
with the SIS Steering Group decided to cancel the 9th Simplified Invoicing and Settlement (SIS)
Annual General Meetings which was to be held in Dubai, on 29th September 2020.

In order to stay engaged during this time, we invite you to participate to our SIS 2020 Update
Webinars. This webinar will, at a reduced scope, provide you with an annual updates from the SIS
Steering Group and inform you on important industry topics. The webinar will be held on Tuesday,
29th September 2020 and an official invitation will be distributed shortly. Taking into
consideration the current context and the new format of the meeting, there will be no items for voting
this year.

New Dispute Module for Miscellaneous Bilateral
Invoices

We are pleased to announce the implementation of a new dispute functionality for Miscellaneous
Bilateral Invoices, which allows a simplified and integrated dispute process for bilateral invoices. This
new functionality offers an alternative to the existing rejection process which is used mainly for
Clearing House invoices. Disputes can be created manually via the IS-WEB interface or can be
submitted via CSV file. Detailed instructions, file specifications and sample files are available on our
website here. The CSV listings implemented in Nov 2017 with Major Release 1.11 can be used as the
input file for creating a dispute. Detailed guidelines on how to enable the CSV listings are available
here.

The new functionality can be used to dispute E&F invoices for aeronautical charges, and the CSV
listing generated by SIS can serve as the dispute input file. The SIS CSV listing is replacing the
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‘dispute CSV’ attachment previously provided by the E&F Team.

We invite you to review the available documentation and start making use of the new dispute
module.

SIS Location ID feature — how to maximize benefits

Over the last few years we have expanded the usage of the Location ID functionality with additional
features which enable automation with SIS, segregation of duties, legal compliance, etc. You can now
control user access and contact notifications to specific Location ID, define default Location IDs to be
used for payable invoices, per billing customer, have separate output files generated per Location 1D
and routed to separate iiINET accounts, route validation reports to specific iiNET accounts and much
more. All information outlining the different features and setup required is available on our website
here. We encourage all Participants to review the functionality and make use of the benefits it brings.

SIS Maintenance Release Calendar

Below is the planned calendar of the upcoming maintenance release date. Subsequent releases
dates will be announced later via future SIS Bulletins.

Please forward this information and visibility to your teams as required.

Deployment Date Planned Downtime

Wednesday 1h
Rel. 1.16.3.0 July 22nd 2020 From 01:30 EST/ 05:30 UTC
Monday 1h
Rel. 1.16.4.0 August 17t 2020 From 01:30 EST/ 05:30 UTC
Sincerely,

IATA Simplified Invoicing & Settlement (SIS) Team
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