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In this issue:

® SIS Webinar Series - Upcoming Webinar
® 2021 SIS Processing Calendar

® S|S Maintenance Release Calendar

SIS Webinar Series - Previous and Upcoming Webinars

As communicated via SIS Bulletin Issue 7/2020 the SIS Operations Team together
with the SIS Steering Group has embarked last year on an initiative to deliver a series
of webinars that are intended to reduce the gap of problematic SIS knowledge-areas
and improve awareness on SIS functionalities and enhancements.

The third webinar of 2020 SIS E-Invoicing Member Profile Management was held
on November 3rd, 2020; if you were not able to join the live session you can find the
recording here. All previous SIS webinars can be viewed on our website here.

The series of webinars continues with — SIS Contact and User Management —
which will be held on November 25th, 2020. You can register for the live event
here.

Subsequent webinars focusing on specific of output files, SIS Reports, etc. will follow in
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the coming months, stay tuned for the invitation!
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2021 SIS Processing Calendar

Please be advised that the 2021 SIS Processing Calendar is now available for
download in SIS via module: Home >> Reports >> IS and CH Calendar Report.

SIS Maintenance Release Calendar

Below is the planned calendar of the upcoming maintenance release date. Subsequent
releases dates will be announced later via future SIS Bulletins.

Please forward this information and visibility to your teams as required.

Activity Planned Downtime

Monday 30min

Maintenance November 30th 2020 From 00:30 EST/ 05:30 UTC
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Tuesday 1h
Maintenance December 1st 2020 From 00:30 EST/ 05:30 UTC
Friday 1h
Rel.1.16.8.0 December 4th 2020 From 00:30 EST/ 05:30 UTC
Sincerely,

IATA Simplified Invoicing & Settlement (SIS) Team
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