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In this issue:

• SIS Webinar Series - Previous and Upcoming Webinars

• 9th SIS Annual General Meeting Recordings and Q&A

• Reminder on SIS Major Release 1.17 - November 2020

• SIS E-Invoicing Legal Compliance - Recertification by PwC

• SIS Infrastructure Update Calendar

SIS Webinar Series - Previous and Upcoming Webinars
As communicated  via SIS Bulletin Issue 7/2020 the SIS Operations Team together with the SIS
Steering Group has embarked last year on an initiative to deliver a series of webinars that are
intended to reduce the gap of problematic SIS knowledge-areas and improve awareness on SIS
functionalities and enhancements.  

The second webinar of 2020 SIS E-Invoicing Miscellaneous Billings Best Practices was held on
June 16 2020; if you were not able to join the live session you can find the recording here.  All
previous SIS webinars can be viewed on our website here. 

The series of webinars continues with – Member Profile Management – which will be held on
November 3rd, 2020. You can register for the live event here. 

Subsequent webinars focusing on specific sections of the member profile such as contact
management, output files, etc. will follow in the coming months, stay tuned for the invitation! 
 

https://go.updates.iata.org/webmail/123902/1216210411/5eced33ad0fb314cf5d238ea462f1e3c47be39418ba2b907cdc9f871e0f4467e
https://go.updates.iata.org/e/123902/sis/8d3m2z/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/-en-us-pubid-simonovi-iata-org/8d3m32/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/603125004-518791680-1603125004/8d3m34/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/-EDVvpemVLgc-ab-channel-IATAtv/8d3m36/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/SM30QF9vfF6CdKwYBvG-YvLu2yccMs/8d3m38/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/register-3840318548867760140/8d3m3b/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0


9th SIS Annual General Meeting Recordings and Q&A
As communicated via SIS Bulletin Issue 8/2020 the SIS The live webinar was hosted on Tuesday, 29
September . The webinar recording, all presentations and the questions & answers are now available
on the SIS website under the “Media” tab.

Reminder on SIS Major Release 1.17 - November 2020
As communicated via SIS Bulletin Issue 9/2020 please note that due to the COVID-19 pandemic and
the implications to our industry, in consultation with the SIS Steering Group we have decided to pause
all major enhancements until further notice. As a reminder, please note that there will not be a Major
Release in November 2020. All changes requests voted at the previous SIG General Meeting will
remain open and will be re-assessed and prioritized by the SIS Steering Group at a later date. We will
continue to monitor the situation and will provide regular updates.

SIS E-Invoicing Legal Compliance - Recertification by
PwC
We are pleased to announce that we have been recertified by PwC for e-invoicing legal compliance in
44 countries. We have available a number of documents related to the certification from PwC,
including a comfort letter, compliance matrix, and country-specific notes. Due to confidentiality
requirements, access to this information will be restricted to members that have signed the Release
Letter. If you are interested in accessing these documents, please return the signed Release Letter to
SIS Operations via the IATA Customer Portal (case subject should be “Legal Compliance Release
Letter – [your company’s name]”).

SIS Infrastructure Update Calendar
Kindly take note of the planned SIS downtime for the Oracle version upgrade to 19c on the SIS
Production and Sandbox environment during the indicated window time below.

https://go.updates.iata.org/e/123902/ffa0f2764f676851e2ee692c6481a6/8d3m3d/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/NJDc0iLxol8/8d3m3g/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/es-finance-sis-airlines--tab-8/8d3m3j/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/bf0445dee99b4181be6f7ed4b81e4b/8d3m3l/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/s-release-letter-iata-2020-pdf/8d3m3n/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/s-release-letter-iata-2020-pdf/8d3m3n/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0
https://go.updates.iata.org/e/123902/2020-10-26/8d3m3q/1216210411?h=tcHRq2KwvIu0AN6LYhak53OGB54PToGOyptn7LVb-m0


Get Support

Manage subscriptions

Deployment Date Maintenance Start Time End Time

Friday October 30th/ 
October 31st 2020

Oracle Version Update -
SIS Sandbox

23:40 EST / 
03:40 UTC

03:30 EST / 
07:30 UTC

Saturday 
October 31st 2020

Oracle Version Update -
SIS Production

03:40 EST / 
07:40 UTC

07:40 EST / 
11:40 UTC

Sincerely,
IATA Simplified Invoicing & Settlement (SIS) Team
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