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Efficiencies In Passenger Interline Billings 

 

One of the key actions of the IATA Financial Committee is to improve efficiency in airlines back office processes. A key 
area where improvement is required is in the area of Passenger interline billings.  It has been observed that more than 
1 million rejections are raised per month. The Interline Billing and Settlement (IBS OPS) Working Group has been tasked 
to improve the efficiency by cutting down on incorrect rejections via; education, awareness, proposing changes to the 
billing rules, and adding new validations in SIS that enforce this efficiency.  
  
The SIS and IBS OPS General Meetings in September will have a number of sessions on the subject of rejections which 
we urge you to attend.  The SIS Operations team has been regularly providing summary reports to the Working Group 
on the trend of rejections as well as any areas of improvement. We encourage you to look at your airlines Passenger 
Rejection Analysis Reports available in SIS which will give you insight on the number of rejections raised or received 
between you and your interline partners.  
  
The report is available in SIS in two different ways;  
  

 When your airline raised the prime billing 
Navigate to: Reports -> Passenger -> Receivables -> Non Sample Rejection Analysis 

  

 When your airline received the prime billing 
Navigate to: Reports -> Passenger -> Payables -> Non Sample Rejection Analysis 

 
 
Sample of the Non Sample Rejection Analysis Report 
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