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7 SIS migration to new infrastructure

As announced during the 4™ SIS General Meeting held in September 2015 in Barcelona, SIS is migrating to a new
infrastructure which will provide a stronger DR solution, will increase performance and processing capacity, and
will reduce risks associated to technology obsolescence.

The migration will start on Friday April 8t at 11:00 PM EST (Saturday April 9" at 04:00 AM UTC) and will require
a downtime of approximately 12 hours. While IS-WEB will be unavailable during this time, all files submitted via
iiNET will be held and processed after the migration has been completed.

A separate downtime message reminder will be distributed shortly to all active SIS users. Please forward this
message to the colleagues within your company that are not active SIS users but might be impacted by the
downtime.
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IMPORTANT PRIVACY INFORMATION:

The International Air Transport Association (IATA) does not sell or rent your email address to any third party. You received this email message due to
your membership, participation or interest in IATA. IATA sends various advertisements, promotions and special announcements regarding products and
services that we feel may be of interest to you.

If you wish to contact us, please click here.
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