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In this issue 

 Reminder: User activations and password resets in IS-WEB; 

 2017 IS Calendar;  

 2017 Revenue Accounting Manual. 

   Reminder: User activations and password resets 

In order to comply with recommended security best practices, User account reactivations and password resets 
are no longer processed by the SIS Helpdesk / SIS Operations teams but are redirected to the active Super 
Users of your organization. 
 
To be able to reset your own password, please follow the steps described here. 
 
If you require access to manage other users from your company (activate/reactivate accounts reset passwords 
and manage permissions) please contact your SIS Super User for assistance.  
 

   2017 IS Calendar 

        The 2017 IS Calendar is now available for download from IS-WEB under Reports tab. 

   2017 Revenue Accounting Manual  
 

The 2017 edition of the Revenue Accounting Manual (RAM) is available for pre-sale and it is expected to be 
ready for delivery mid December 2016. In addition to the regular RAM application, you can also download the 
IATA-Reader version of the RAM publication which will allow you to link directly into other IATA publications 
(such as the Passenger Services Conference Resolutions Manual) that you have purchased, from a single 
platform. 

Please visit the IATA-Revenue Accounting Manual (RAM) website for more information on the 2017 RAM, and 
please visit this page for more information about the IATA Reader.  

  

http://www.iata.org/services/finance/sis/Documents/New-Password-Functionality-SIS_V02.pdf
http://www.iata.org/publications/store/Pages/revenue-accounting-manual.aspx
http://www.iata.org/desktop-reader
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