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7 Warning: SIS application access via outdated internet browsers, upgrade required

A recent analysis of internet browsers used to access IS-WEB has reported that some very outdated
browsers are still in use by the SIS community, in particular Internet Explorer (IE) versions for which up to
16% of users are still using 1E8, IE7 or IE®6.

We may remind that to benefit of the full functionalities from the SIS application only the Internet Explorer
and Mozilla Firefox recent versions are officially compatible and supported at this stage (*).

With the recent upgrades done to the application earlier this year aiming to reinforce infrastructure and
security (last updates added with the upcoming SIS Rel. 1.9), users having still outdated |E browsers might
hit issues blocking them to work with SIS as expected.

Also these old IE versions have security flaws identified and are no more supported by Microsoft.

Action: if you are using IE8 or even previous versions IE7 or IE6, we strongly recommend you to upgrade
your browser to the most IE recent version very shortly.

Please contact your IT department as necessary to help you continuing to benefit of the SIS functionalities
as in a not so distant future we may have to block usage of SIS from these old outdated browsers. Thank
you.

(*) other browsers like Chrome or Safari may work to a certain extent but again are not officially fully compatible.

7 SIS Release 1.9 Changes deployment in the SIS Production

Deployment of SIS Major Release 1.9 on the SIS Production environment will begin on November 7, 2016
at 23:30 Eastern Standard Time and will last approximately 5 hours.

IS-WEB will be unavailable during this time and all files submitted via iiNET will be processed after the
downtime has been completed i.e. by early morning Tuesday November 8™, 2016.



7 SIS Maintenance Release Calendar

Below is the planned calendar of upcoming maintenance release dates known until mid of January 2017
Subsequent releases dates to be announced via future SIS Bulletins.

RELEASE # DEPLOYMENT DATE PLANNED DOWNTIME

Rel. 1.9.1.0 Thursday Nov 24" 2016 Max 1h as from 00:30 AM EST
Rel. 1.9.2.0 Thursday Dec 15" 2016 Max 1h, as from 00:30 AM EST
Rel. 1.9.3.0 Wednesday Jan 18t 2017 Max 1h, as from 00:30 AM EST
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