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Benefits of e-invoicing with SIS

Faster Safer Better

• Reduces processing 
speed for both AR & AP

• Enables auto 
reconciliation & posting

• Improves cash flow and 
forecasting

• Reduces late payments

• Removes manual 
intervention

• Eliminates fraud

• Enables automated 
matching of charges

• Ensures legal 
compliance

• Single invoicing 
standard for industry

• Connect to one, 
connect to all

• Shared platform, 
shared benefits & 
costs

• Eliminates 
paper/postage costs

• Lower processing 
cost 

• Fewer lost, erroneous 
invoices

• Eliminates complexity

Cheaper
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Do you see the 
benefits?
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Output 
Files

Daily 
Delivery

Payment 
Status

Location 
ID

Document 
Packages

Invoice 
Dispute

SIS functionality for Non 
Transportation
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Which ones are you using?
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“United has had great 
success with the use 
of location ID setups 

and user specific 
location functionality”
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Improve efficiency with SIS
United’s use of Location ID

This has created 
greater efficiency 
systemwide but 
especially in our 

international finance 
offices

Our finance offices 
can access invoices 

quickly and easily
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Accurate payments 

Happy suppliers

Faster processing 

Faster payments

What are the benefits of using Location IDs?

Efficiency

Location ID and User Setups increase 
productivity:

Individualized email alerts

Decreased time logging into SIS

Centralized process for invoices 
for each location

Segregation of Duties

Individual users are assigned by 
location:

Limits access to just that 
locations invoices

Minimizes duplicate payments, 
non-payments, and late 
payments

User Access

Unique Location ID setups allows 
for user access by location:

This centralizes all invoices for 
groups such as Finance, internal 
audit, and AP 

Access can include all invoices 
or just what an user should be 
allowed to access

Better User Access 

Better controls
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Functionality Review

 Location Setup

 User Creation/Setup

 Location Associations/Management

 Email Notifications

 SIS User Report
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Create/Manage Location IDs
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user.name@email.com

Manage User 
Location Associations
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user.name@email.com

100

Email Notifications

Airline 1
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100

IS-WEB Access
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SIS Users Report
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The Location ID access control is 
currently being used by 16 airlines

From a total of 670 active SIS 
participants. 

Could your processes 
be improved with this 
functionality?
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“Emirates is looking 
at the Payment 

Status as a one stop 
shop for 

reconciliations of all 
billed airlines”
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Adding Value with SIS

Emirates’ use of 
Payment Status

•Existing 
Process

•SIS Payment 

Status
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Increased 
Visibility

• Know if your 
invoice has 
been viewed 
or not

• Detailed 
Payment 
Status (full, 
partial, 
overdue)

Simplified 
Reconciliation

• Single 
platform for  
all invoice 
processing 
(validation 
and payment

• Output files 
for easy 
integration

Reduced 
Interactions

• Automated 
email alerts 
for new 
status 
updates 

• Clear visibility 
on Invoice 
processing 
status or paid 
amount 

Improved Cash 
Flow

• Invoices 
delivered on 
time via 
secure 
platform 

• Visibility on 
invoice 
processing 
status at all 
times

What are the benefits of using Payment Status?
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Functionality Review

 View/Update Payment Status

 Output Files/Reports

 Email Notifications
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View Payment Status
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Update Payment Status
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Reporting
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Email Notifications
user.name@email.com

100.000

100.000

user.name@email.com

ABC

ABC

Airline 1

Airline 1

Airline 2

Airline 2XYZ

XYZ
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The Payment Status is currently 
being used by 14 airlines and 
suppliers.

From a total of 670 active SIS 
participants. 

Could you add value 
with this functionality?
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Payment  Status by IATA

• IATA will start 
updating payment 
status as of Jan 
2020

Payment Status 
Updates 

• Invoices marked 
as Overdue will no 
longer be purged

Overdue 
Invoices • Make sure to 

setup contacts to 
receive 
notifications

System 
Notifications

• You can also 
update your 
payment status, as 
the Billed Party

Payment Status 
as a Billed Entity
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System Generated
Payment Status

• Payment Status Data used to build 
customer payment trends and 
payment profiles.

• Payment profiles will serve to 
highlight customers requiring 
special attention for collection 
follow-up. 

• Trends will also be used to identify 
customers with an increasing 
number of days to pay trend and to 
prevent debt accumulation. 

75%
of invoices are 

viewed within 10 
days from issue 

date. 

15 
days

Average time 
for payment 

40%
of invoices are 
not paid within 

the due date
8th SIS GM – 24 Sep 2019
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What is your success story?
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Adoption of existing MISC functionality

456
members have 

opted to receive 
IS-XML Outputs 

and OARs

20
members have 

enabled the new 
CSV listings

22
members have 

opted for Location 
Specific output 

files

197
members have 
opted for daily 

delivery of 
bilateral invoices
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What is next?

Use today’s sessions to analyze your 
processes and identify improvements.

Share your success story next time!



8th SIS GM – 24 Sep 2019 BS#4 – Are you making the best use of MISC/Non Transportation SIS Features? 

Questions
Comments
Feedback

Thank you


