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New SIS Functionalities of 2019

Key functionalities deployed in SIS Production in May 2019 as part of SIS Major Release 1.14:
. Eliminating Duplicate Passenger Rejections - CMP 769

. Non-Sampling Passenger Rejection Memo Analysis Report - CMP 727

. Correspondence Aging Report - CMP 766

. Contact Assignments Set Up
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Eliminating Duplicate Passenger
Rejections - CMP 769
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Eliminating Duplicate Passenger
Rejections - CMP 769

* This new functionality ensures that the same Prime Coupon or Form D coupon cannot
be rejected more than once by reinforcing validations, given certain conditions.

» |talso ensures the same Rejection Memo cannot be rejected another time. This CMP is
applicable Only to Passengers Billing Category.

« The validation is not performed for Stage 1 Rejections of Billing Memos (i.e.
‘FIM/BM/CM' indicator flag at the RM Level indicates 'Billing Memo').
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Eliminating Duplicate Passenger
Rejections - CMP 769

Benefits realized from this new functionality:

Eliminate time taken to investigate duplicate billings

Eliminate processing of rejections due to duplicate billings

Improve quality of outward and inward billings

Allows carriers to be proactive in preventing rejections instead of reactive

Reduces operational costs to the industry
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Non-Sampling Passenger Rejection
Memo Analysis Report - CMP 727
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Non-Sampling Passenger Rejection Memo
Analysis Report - CMP 727

« A new report for airlines to analyze their incoming and outgoing passenger rejection
memos and compare their performance against the global industry trend.

 Thisreportis designed for passenger interline teams to...
« assess their passenger rejection billing quality against the industry;
« easily view their passenger rejection billing trends and anomalies;
« take corrective action to bill correctly the first time to prevent/reduce rejections.

This new functionality is a result of the Passenger Rejection Reduction initiative. N
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* Reports >> Passenger >> Non-Sampling RM Analysis Comparison to Industry
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Ratio of 1* stage rejections raised by member ‘XB-ABC" over prime billings billed to mamber ‘XB-ABC”
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The chart above illustrates the trend of the estimated percentage of prime billings rejected by member "XB-ABC'. From the chart we can see that the member ‘XB-ABC’
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percentages are below the industry average but are increasing.
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Comparison between total count of prime billings received, total 1% stage rejection memos raised, total 2™ stage rejection memos received and total 3™ stage rejection
memos raised by member "XB-ABC’

Sep'16-Aug'17 Sep"15-Aug'16

Count of Prime Billings billed by member 'XB-ABC’ 2312387 1.851,029
Count of Stage 1 BM Coupons received by member "XB-ABC 300,885 270,981
Ratio of Stage 1 RM Coupons (received) to Prime Billings (raised) 13.01% 14.64
Count of Stage 2 AM Coupons raised by member 'XB-ABC’ 64,298 62,663
Ratio of Stage 2 RM Coupons (raised) to Stage 1 RM Coupons (received) 21.37% 23.12
Count of Stage 3 RM Coupons received by member XB-ABC 14,695 11,870
Ratio of Stage 3 RM Coupons (received) to Stage 2 RM Coupons (raised) 22.B5% 18.94
Count of coupons disputed in Stage 1 Correspondences initiated by member "XB-ABC 2500 2516
Ratio of coupons disputed in Stage 1 Corrs (raised) to Stage 3 RM Coupons (received) 17.01% 21.19

It can be estimated that in Sep’16 - Aug 17 period 10% of the Prime Billings raised by member "XB-ABC' were rejected by the other airlines and accepted by member "XB-
ABC' asincorrect
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Top 5 airlines raising rejections against member XB-ABC' :

Stage 2 raised

Arine ho ™ el
Member A
XB-AAM 26,487 4,628 3,447 1B + 1A
XB-BEBB 19,344 3,285 2,118 1B+1C+1G
¥B-CCC 15,144 599 420 1C
AB-LLLy 14,4494 f.200 2.4949H =]
¥B-CCC 10,581 4,360 50 1B

The 1% stage rejections raised by the Top 5 airlines against member 'XB-ABC represent 54% of all 1st stage rejections received.

Reason Code

Reason Description

1=t Stage Rejections Raised

Count and Percentage

1B Fare Reclaim 105,421 6E6%
1G Tax Reclaim 23716 15%
1c ISC Reclaim 13,746 9%
1A Fare/Tax/ISC 10,340 T%
Other reason codes 5478 3%
Total 158,701 100%
The Top 4 reason codes represent 97% of all 1st stage rejections raised against member “XB-ABC' during this period. ."L-“
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Non-Sampling Passenger Rejection Memo
Analysis Report - CMP 727

Benefits realized from this new report:

« Get a snapshot of your passenger rejection memo billing performance against the
global industry

* Helps identify possible gaps in your passenger rejection billing handling processes

« Easily identify the top 5 interline partners and reason codes every month for prompt
corrective action

* Provides performance summary notes for supervisor/managerial reception

N
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« Quickly view trends and anomalies for prompt corrective action g‘ﬁ'g
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Correspondence Aging Report - CMP 766

A new correspondence aging report is generated every month and sent to the contacts
assigned to receive this email alert as setup in their member profile.

« This new reportis applicable to Passenger, Cargo and Miscellaneous billing categories.
 Thisreportis meant to provide a list of correspondences with the following criteria:

« AllOpen Correspondences that have crossed stage 7 (initiated and received)

« Alist of Correspondences initiated, for which authority has been received and
no billing memo has been raised

« Alist of Correspondences initiated, which have expired due to non-reply from the

N

other airline and no billing memo has been raised ain
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+ 'Contacts’ Tab of SIS Module: Profile and User Management >> Manage Member Profile.
* View Contact Assignments

Passenger Cargo Miscellaneous UATP Reports General I Profile and User Management I
Home == Profile and User Management == Manage Member Profile @
Member Profile =

Manage Member
Member Details Locations e-Billing Passenger Cargo Miscellaneous UATP IcH || All Contact Assignments x

Search Criteria

Search Existing Contacts Group: Subgroup: Type:
Please Select v Please Select v Please Select v
First Mame: Last Mame: Email Id: aff I
Contact Name IESOP 5-Chairman IESOPS-Vice Sampling 5C- IDEC SC
Chairman Chairman
Adina Minculescu ] [
Actions First Name ame Email 1D Staff ID
Alex Smith [ L
0 |Cedril: Chretien Bernice Macheill ] L
0 Alex Smith Cedric Chretien 59 |
0 Bernice MacMeill Ghazi Siddigi ] L
0 Ading Minculescu Jesse NP (] (]
0 Jelse MF Jesse Reeves [} |}
SHEHRYAR SADIQ (] L
age 1 of 2 wx mi 5 v View 1-50f 9 Yu Song ] 5
View All Contact Assignments | Replace Contact Assignments | Copy Contact Assignments
Page 1 of 1 View 1-9of 9
* Email Address: Salutation: * First Name: 4 »
| | L ] [ —
Division: Depariment: m -
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+ 'Contacts’ Tab of SIS Module: Profile and User Management >> Manage Member Profile
» Search by Billing Category, Subgroup and/or Types

8th SIS GM - 24 Sept 2019

All Contact Assignments x

Search Criteria

Eilling Category Spe ¥ PAX v Please Zelect ¥
Search
Error PAX-Open Invoices PAX-Correspondence PAX-Correspondence
Contact Contact Expiry Contact Report Contact
L [ [ | [ ] -
|| I I [
L L [ ]
] | [ ]
I [ [ ]
|| |+ || ||
% [l || Ll
Ll L I I
(d |w#| || ¥
[+ || o] || T
1 k D
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Dhzar 515 Mambar,
Flease find below Corespondence Aging Repart for Membser XB-88C

Comespondences initiated by XB-ABC for which authority has been recelved but billing memos have not been ralsed:

Corr, Initiating Coir. Curremcy Aumenurt To B |Awthority 1o Bl

Mt Coar. Fram Member Corr. To Member Cofr. Reterence Bo. g Cofr. Status Cofr. Sub Status Corr. Duibe Cod : Fisg Expiry Date
KB-ABC B - trin e K H-ABC- dirine | 1250030854 2|Open Amcenved DLun2015(USD ZTEZ|Y (Ful) T T
HE-ABC HE-AAS Sirinel WB-ABC-Airine 1250030267 2|Cipen Aecefved l:-E.Uur.'zu1a|.15u 154 06 | (Fell) :-smuum:'al
HE-ABC ME-AAA-Airined SE-ABC-Alring | 1250030358 2| pen A cived u-auur.'zu1-5| USDH 188 48| (Fell) wm;a-:-al
Comespondences initated by XB-ABC that have expired due to nonreply from the other alrine and no billing memos have been ralsed:

Corr, Initiating Coir. Curremcy Ammenurt To B |Authority 1o Bl -

P Corr, Fram Membar Corr. To Mambar Corr. Reference No, g Conr., Status Coer, Sub Status Corr, Dabe Gk Lk Flag Expiry Date
HELABC HE-ABC-Airkne B-BEE-Lurinel 1280028564 7| Expred Aesponded 1 un2018|UED mEE|, 0isugBHB
HE-ABC HE-ABC-Airfne 5iB-COC-Airined 1250025574 7|Expires Acspondes 01 UusZ018|UsD 52222, DikugIe
KE-ABC KE-ABC-Airkea i k- AR KD 1250025548 7|Expired AaEpondes O&Lun201E(USD 144218 " [Ehug2d g
Open Comespondences iniliated by XB-ABC that have crossed the Teth Stage:

c“'::“m Corr. Fram Member Corr. To Member Corr. Reterence Mo, | *°™ | coer. status Coor. Sub Status Corr. Dute | ""'"""::""“ Expsiry Date
HE-ABC HE-EEIE-&irined SE-ABC-Alrine | 1250025211 B|Cipen Azcenved 140un2018| USD 5025 ' (Partial) 14iAugEIB
KE-ABC KE-COC-Adingd KB-ABC-Airing 1 1250025587 E| Dpan R i) OTLusZ01E(USD 4153 | (Fely I7ieugradie
Open Comespondences which are not Inftlated by XBABC that have crossed the Tih stage:
Corr, Initiatang Corr., Curramcy Amaumt To B [Aathority 1o Bl

Corr, From Member Corr. To Member Corr. Reference Bo. Corr. Status Corr. Sub Status Corr, Dats Flag Expary Dade
KB=DOD KBk B i | X B-D00-trined FEO00S445 E|Gpen Amsponded AT Uun2018(USD 58.35| (Partalj LT T
Email Signature;
Raegards,

IATA SIS Dperations Team
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Correspondence Aging Report (CMP 766)

Benefits realized from this new report:

 Take necessary steps and actions to prevent lengthy aging and expiry of
correspondences

 Minimize loss of revenue due to no-response and expired correspondences

 Helps members improve quality of outward and inward billings

N

Aand
=W

8t SIS GM - 24 Sept 2019 SIS Breakout Session #1 | New SIS Functionalities and Best Practices ’A TA



Contact Assignments Setup
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Contact Assignments Setup

« Members are encouraged to make effective use of the existing “Contact Assignment”
functionality in SIS.

 Important alerts are sent to active contacts created and assigned to receive
appropriate communications.

« Contact assignments should be treated as dynamic with ongoing updates being made
based on role requirements and changes.

* New alert types may be available with the deployment of each system release.
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+ 'Contacts’ Tab of SIS Module: Profile and User Management >> Manage Member Profile.
* View/Replace / Copy Contact Assignments

Passenger Cargo Mizscellaneous UATP Reports General I Profile and User Management I
Home == Profile and User Management == Manage Member Profile @
Member Profile =

Manage Member
Member Details Locations e-Billing Passenger Cargo Miscellaneous UATP IcH || All Contact Assignments x

Search Criteria

Search Existing Contacts Group: Subgroup: Type:
Please Select v Please Select v Please Select v
First Mame: Last Mame: Email Id: aff I
Contact Name IESOP 5-Chairman IESOPS-Vice Sampling 5C- IDEC SC
Chairman Chairman
Adina Minculescu 8} J
Actions First Name ame Email 1D Staff ID
Alex Smith (] L
0 |Cedril: Chretien Bernice Macheill ] L
(%} Alex Smith Cedric Chratien O O
0 Bernice MacMeill Ghazi Siddigi ] L
0 Ading Minculescu Jesse NP (] (]
0 Jelse MF Jesse Reeves [} |}
SHEHRYAR SADIQ (] L
age 1 of 2 ex mi 5 T Wiew 1-50f9 Yu Song ] 5]
View All Contact Assignments | Replace Contact Assignments | Copy Contact Assignments
Page 1 of 1 View 1-9of 9
* Email Address: Salutation: * First Name: 4 »
| | L ] [ —
Division: Depariment: m -
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Are you earning
the benefits of _
the new SIS <
functionalities?
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Learn more
about all SIS
functionalities

1. www.iata.org/SIS
2. 'SIS For Airlines’
3. '‘Documents’ tab

26 8t SIS GM-24 Sept 2019

SIS for Airlines &
: Intermodal

HEJECTEIMNS MEDILR

In 'tl_:"‘ rated Setiliement Participation Guide
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Questions
Comments

Feedback

Thank you
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