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New SIS Functionalities of 2019

Key functionalities deployed in SIS Production in May 2019 as part of SIS Major Release 1.14:

• Eliminating Duplicate Passenger Rejections - CMP 769

• Non-Sampling Passenger Rejection Memo Analysis Report - CMP 727

• Correspondence Aging Report - CMP 766

• Contact Assignments Set Up
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Eliminating Duplicate Passenger 
Rejections - CMP 769
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Eliminating Duplicate Passenger 
Rejections - CMP 769

• This new functionality ensures that the same Prime Coupon or Form D coupon cannot 
be rejected more than once by reinforcing validations, given certain conditions. 

• It also ensures the same Rejection Memo cannot be rejected another time. This CMP is 
applicable Only to Passengers Billing Category.

• The validation is not performed for Stage 1 Rejections of Billing Memos (i.e. 
‘FIM/BM/CM’ indicator flag at the RM Level indicates ‘Billing Memo’).
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Eliminating Duplicate Passenger 
Rejections - CMP 769

Benefits realized from this new functionality:

• Eliminate time taken to investigate duplicate billings

• Eliminate processing of rejections due to duplicate billings

• Improve quality of outward and inward billings

• Allows carriers to be proactive in preventing rejections instead of reactive

• Reduces operational costs to the industry
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Non-Sampling Passenger Rejection 
Memo Analysis Report - CMP 727
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Non-Sampling Passenger Rejection Memo 
Analysis Report - CMP 727

• A new report for airlines to analyze their incoming and outgoing passenger rejection 
memos and compare their performance against the global industry trend.

• This report is designed for passenger interline teams to…

• assess their passenger rejection billing quality against the industry;

• easily view their passenger rejection billing trends and anomalies;

• take corrective action to bill correctly the first time to prevent/reduce rejections.

This new functionality is a result of the Passenger Rejection Reduction initiative.
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• Reports >> Passenger >> Non-Sampling RM Analysis Comparison to Industry
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Non-Sampling Passenger Rejection Memo 
Analysis Report - CMP 727

Benefits realized from this new report:

• Get a snapshot of your passenger rejection memo billing performance against the 
global industry

• Helps identify possible gaps in your passenger rejection billing handling processes

• Easily identify the top 5 interline partners and reason codes every month for prompt 
corrective action

• Provides performance summary notes for supervisor/managerial reception

• Quickly view trends and anomalies for prompt corrective action
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Correspondence Aging Report 
- CMP 766
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Correspondence Aging Report - CMP 766
• A new correspondence aging report is generated every month and sent to the contacts 

assigned to receive this email alert as setup in their member profile. 

• This new report is applicable to Passenger, Cargo and Miscellaneous billing categories.

• This report is meant to provide a list of correspondences with the following criteria:

• All Open Correspondences that have crossed stage 7 (initiated and received)

• A list of Correspondences initiated, for which authority has been received and 
no billing memo has been raised

• A list of Correspondences initiated, which have expired due to non-reply from the 
other airline and no billing memo has been raised
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• ‘Contacts’ Tab of SIS Module: Profile and User Management >> Manage Member Profile.
• View Contact Assignments
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• ‘Contacts’ Tab of SIS Module: Profile and User Management >> Manage Member Profile
• Search by Billing Category, Subgroup and/or Types
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Correspondence Aging Report (CMP 766)

Benefits realized from this new report:

• Take necessary steps and actions to prevent lengthy aging and expiry of 
correspondences

• Minimize loss of revenue due to no-response and expired correspondences

• Helps members improve quality of outward and inward billings
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Contact Assignments Setup
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Contact Assignments Setup

• Members are encouraged to make effective use of the existing “Contact Assignment” 
functionality in SIS.

• Important alerts are sent to active contacts created and assigned to receive 
appropriate communications.

• Contact assignments should be treated as dynamic with ongoing updates being made 
based on role requirements and changes.

• New alert types may be available with the deployment of each system release.
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• ‘Contacts’ Tab of SIS Module: Profile and User Management >> Manage Member Profile.
• View / Replace / Copy Contact Assignments
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Are you earning 
the benefits of 
the new SIS 
functionalities?
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Learn more 
about all SIS 
functionalities

1. www.iata.org/SIS

2. ‘SIS For Airlines’

3. ‘Documents’ tab
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Questions
Comments
Feedback

Thank you
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