IATA Travel Pass Pilot

SINGAPORE AIRLINES %

A great way to fly

INSTALLING
the App

Download the
TestFlight App
from the App Store.

. Access the
M TestFlight App to
install the IATA
Travel Pass App and

allow notifications.

USING the App

Watch the videos on
IATA’s webpage to
learn how to use the
IATA Travel Pass App.

iata.org/travelpass-sq

BOOKING your
Pre-Departure Test

Book an appointment with participating
Fullerton clinics in Singapore via the
Collinson Web Portal.

https://apac.collinsonassistance.com

Do note:
1. Test must be taken within three days prior to departure.

2. If you are travelling with children below 13 years of age,
please email wirdah.rajab@fullertonhealth.com directly
to book your PCR test.

VISITING the Clinic

Bring your passport and mobile phone with the
IATA Travel Pass App to the clinic.

Inform the clinic staff that you are participating
in the IATA Travel Pass Pilot and show the App.

The clinic staff will guide you through the
registration process.

VIEWING your
Test Results

Once your test results are
available, you can view it on
both the IATA Travel Pass App
and the Collinson Web Portal.

Please print a copy of your
Covid-19 test results from the

Collinson Web Portal before
heading to the airport.

ARRIVING at
the Airport

Show the IATA Travel Pass
App to our staff at check-in.

Bring the printed copy of your
Covid-19 test results when

you travel as it may be required
by immigration officials.

If you need any support during the pilot, please email: iatatp_support@singaporeair.com.sg



https://apac.collinsonassistance.com/
http://iata.org/travelpass-sq

How to install the IATA Travel Pass App? SINGAPORE AIRLINES %

A great way to fly

Download the Open the TestFlight Allow notifications
App onto your App and install the and you are good
mobile phone. IATA Travel Pass App. to go!

Search for the
TestFlight App In
the App Store.
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How to book an appointment via Collinson?

SINGAPORE AIRLINES >

A great way to fly

Register via https://apac.collinsonassistance.com.

Select from one of the seven participating clinics.
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Covid-19 pre-

departure test

The easy way to book & test before you fly

Log in and book your appointment.

N
( COLLINSON Home Book Test My Bookings FAQs Contact Us

Easy steps to get certified for boarding

Reglster Book Test prior to Get test Certlfled for
proflle test(s) departure result(s) boarding

BOOK NOW

@ My Profile Logout English | Bahasa

Book appointment

Please select your departure and arrival cities

Departure Country Fullerton Health @

Fullerton Health @

Fullerton Health (@

A Fullerton Health @
. Fullerton Health @

i Fullerton Health @
Pleas: =

Fullerton Health (@

iPiease select a clini
Test type:

Alexandra Retail Centre (ARC)

Drs Trythall Hoy Davies, Jurong Point
Gethin Jones, Shenton Way

MBFC

Metropolis

Ngee Ann City Level 25

Ocean Financial Centre

For enquiries,

call the clinic staff
support line:

+65 6333 3636


https://apac.collinsonassistance.com/

