Steve Allen, Divisional Senior Vice President, dnata

Having spent 15 years with British Airways Steve joined the Emirates Group in 2009
moving from Operations to Head of the Internal Management Consultancy and
now as leader of the largest single location ground handler in the world, with
20,000 staff and over 9000 pieces of equipment. Steve is on the Innovation board
of the Emirates group, involved with the Dubai Future Accelerators programme,
and is a board member of the Aviation Service Association and The IATA Ground
Operations Group. On the latter he is a key contributor to the ramp of the future
project.



