
ROADMAP
Istanbul, Türkiye

Destination, Transformation - Ready for take off!
05-06 November 2025

Times Saturday 01 Sunday 02 Monday 03 Tuesday 04 Times Times Friday 07

09:00 - 12:30 ABS WG
PSC Boards

ABS WG
ICH WG

Passenger Standards Conference
Customer Experience WG

Customer Journey Delivery WG
Future of Passenger Data Task 

Force/Facilitation Passenger Data WG
Delivery on Orders Tasks Force

ICH GM
ACC WG

Timatic User Forum

PSC Boards & Forums
Delivery on Orders Task Force

SIS GM
ACC WG
Joint ACs

IFG User Forum
ICCS User Forum

Timatic User Forum
Pax Insight Forum
Training Workshop

09:00 - 10:30
Track 1 - Offers & Orders in 

the making
Track 2 - Payment & 

Finance to Order!

Track 3 - Improving 
Customer Experience 
with Digital Identity & 

Orders

09:00 - 12:30
One ID Workshop – Technology and 

Benefits

10:30 - 11:00 10:30 - 11:15 10:30 - 11:00 Networking Break

11:00 - 12:30 11:15 - 12:30
Track 1 - Offers & Orders in 

the making
(11:00 - 12:30)

Track 2 - Payment & 
Finance to Order!

(11:00 - 12:30)

Track 3 - Improving 
Customer Experience 
with Digital Identity & 

Orders
(11:00 - 12:30)

11:00 - 12:30 Morning workshop continued

12:30 - 14:00 12:30 - 14:00 12:30 - 14:00 Networking Lunch

14:00 - 15:30 ABS WG
PSC Boards

ABS WG
SIS SG

Passenger Standards Conference 
Customer Experience WG

Customer Journey Delivery WG
Future of Passenger Data Task 

Force/Facilitation Passenger Data WG
Delivery on Orders Tasks Force

ICH GM
ACC WG

Timatic User Forum
Pax Insight Forum

PSC Boards & Forums
Delivery on Orders Task Force

SIS GM
ACC WG

DAC
DTAC
IFAC

IFG User Forum
ICCS User Forum

Timatic User Forum
Pax Insight Forum
Training Workshop

14:00 - 15:30
Track 1 - Offers & Orders 

in the making
Track 2 - Payment & 

Finance to Order!

Track 3 - Improving 
Customer Experience 
with Digital Identity & 

Orders

14:00 - 15:30
One ID Workshop – Technology and 

Benefits

15:30 - 16:00 15:30 - 16:00 15:30 - 16:00 Networking Break

16:00 - 17:30 16:00 - 17:30
Track 1 - Offers & Orders 

in the making
Track 2 - Payment & 

Finance to Order!

Track 3 - Improving 
Customer Experience 
with Digital Identity & 

Orders

16:00 - 17:30 Afternoon workshop continued

WFS/WPS Welcome Reception 
starting at 19:00 in WFS/WPS 

Exhibition Hall*

18:30

Networking activities Network during daily coffee and lunch breaks, Welcome reception and Gala Dinner (included in the WFS/WPS fee)
Plenary sessions High level presentations and panel discussions, interactive sessions with the delegates (included in the WFS/WPS fee)

Tracks Choose your best topics and go into more details with industry specialists (included in the WFS/WPS fee)
Exhibition Hall Meet exhibitors to understand their solutions for your business (included in the WFS/WPS fee)

Industry Meetings Closed-door meetings - by invitation only
User Forums Closed-door meetings - by invitation only

Executive meetings Closed-door meetings - by invitation only
Event workshops Choose your best topics and go into more details with industry specialists - open to all

* Open to registered WFS/WPS delegates only

Opening Plenary

WFS/WPS Pre-Event Meeting Schedule WFS/WPS Event Schedule WFS/WPS Post-Event Meeting Schedule
Wednesday 05 Thursday 06

WFS/WPS Networking Dinner*

Networking Break WFS/WPS Networking Break & Press Conference
WFS/WPS Networking Break

(10:30 - 11:00)

Morning meetings & workshops continued Opening Plenary

Networking Lunch WFS/WPS Networking Lunch

Closing Plenary

Networking Break WFS/WPS Networking Break

Afternoon meetings & workshops continued
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