

H

E
IG

H
T

 O
F

 E
V

E
N

T
 L

O
C

K
U

P
   

  →

PROGRAM

Macao (SAR), China
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Wednesday 28 October

Welcome to the World Financial and World Passenger Symposiums
Welcome note by IATA leadership, introducing the highlights of the 2026 edition.

• Sandrine Le Borgne, Interim Director General, Senior Vice President, 
Corporate Services & CFO, IATA

Welcome to Macau!
A regulator’s perspective on the opportunities, challenges, and strategic priorities
shaping aviation’s future in the Greater Bay Area (GBA).

• Stanley Pun, President, Civil Aviation Authority, Macao – China

IATA Industry Economic Outlook
The IATA industry economic outlook provides key insights into aviation trends,
financial performance, and future projections for the global airline industry.

• Julia Seiermann, Head of Industry Analysis, IATA

Global Passenger Survey – What Travelers want next
What matters most to travelers today? Discover the latest insights from IATA's
Global Passenger Survey, highlighting evolving expectations around digital identity,
payments, sustainability, baggage services, and the seamless travel experience.

• Nick Careen, Senior Vice President Operations, Safety and Security, IATA

Shaping the Future of Travel Through Innovation and Connectivity
As a leading voice in the digital transformation of aviation, the Chairman of 
TravelSky will share perspectives on the evolving travel ecosystem, the 
opportunities presented by emerging technologies, and the importance of industry 
collaboration in building a more connected, efficient, and customer-centric future.

• Jiang Bo, Party Secretary and Chairman of China TravelSky Holding Company
Limited.

09h00 – 09h15

09h15 – 09h30

09h30 – 09h45

09h45 – 10h00

10h00 – 10h15

#IATAWFS #IATAWPS  #IATAWFSWPS
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Opening Plenary Ground Floor, Hall C
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Wednesday 28 October

China’s Aviation Transformation: Lessons for a Global Industry
C-suite leaders from major Chinese carriers discuss the strategies powering 
sustained growth, financial performance and resilience, digital innovation, 
operational excellence, and modern airline retailing at scale, offering insights into 
how the industry is navigating transformation while delivering long-term value
Moderated by Xingquan (Max) Xie, Regional Vice President North Asia, IATA

• Chaojie Yu, President, Hainan Airlines Holding Co.,Ltd

• Nan Hu, Senior Vice President, Commercial Steering Committee, Xiamen 
Airlines 

• Xiaoming Du, Member of Standing Committee & Vice President, China 
TravelSky Holding Company Limited 

NETWORKING BREAK
Exhibition Hall

10h15 – 11h00

11h00 – 11h45

#IATAWFS #IATAWPS  #IATAWFSWPS
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Opening Plenary Ground Floor, Hall C
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Welcome to the Retailing track!

• Yanik Hoyles, Director Distribution, IATA

IATA Exclusive Insights: Modern Airline Retailing & The Rise of Agentic AI
For the first time, IATA shares exclusive data-driven insights into the trends 
accelerating Modern Airline Retailing. Drawing on industry data and market 
developments, this session will explore how retailing is evolving, where adoption is 
gaining momentum, and what the emergence of Agentic AI could mean for airlines, 
distribution, payments, and customer engagement.

• Olivier Hours, Head Strategy, Distribution, IATA

Industry Response: Priorities for the Next Phase of Modern Airline Retailing

Building on the insights shared in the opening session, this interview with the Vice 
Chair of the Distribution Industry Committee explores the strategic issues shaping 
the industry agenda, including Offers & Orders adoption, Agentic AI, new business 
models, regulatory developments, and future payment ecosystems. Learn how 
industry collaboration is helping airlines prepare for the next stage of transformation
Moderated by Yanik Hoyles, Director Distribution, IATA

• Amr Adawy VP Commercial Sector, Egyptair Airlines – and Vice Chair 
Distribution Industry Committee 

Executive Panel: Reimagining Airline Retailing in the Age of Agentic AI
Building on these insights, an airline leader share their views on how Agentic AI 
could transform retailing, customer engagement, and commercial strategy. The 
session will explore the organizational changes needed to scale AI, the evolution of 
loyalty and offer-driven retailing, and balancing automation with customer trust.
Moderated by Yanik Hoyles, Director Distribution, IATA

• Tamur Goudarzi Pour, EVP Strategy & Member of Exec Committee, LH Group

LUNCH BREAK 
Exhibition Hall

Setting the Scene – O&O Readiness & Standards
Why standards matter, the relevance of RP1786a and the O&O adoption status.
• Jost Daft, Head of Order Transformation, Lufthansa Group and Chair IATA 

Passenger Standards Conference 
• Sebastien Touraine, Head Airline Commercial Systems , IATA

11h45 –11h50

11h50 – 12h15

12h15 – 12h25

12h25 – 12h45

12h45 – 14h00

14h00 – 14h20

4

Track 1: Retail and Distribution (Offers & Orders)

Wednesday 28 October

Ground Floor, Hall C

Track sponsored by:

#IATAWFS #IATAWPS  #IATAWFSWPS
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If customer value is created collectively, can success still be measured 
individually?
As airlines and their partners work together to create customer value across the 
end-to-end journey, traditional boundaries of ownership, accountability, and 
success are being challenged. What does success look like when value is created 
collectively?
Moderated by Shaunelle Harris Drake, Head Implementation, IATA
• Julie Bergström, Head of Commercial Distribution, SAS
• Kinto Chan, General Manager Global Sales & Distribution, 
Cathay Pacific Airways

Accelya with an Airline partner: Building What's Next. Proving What's Possible
The foundation has been built. The focus now is on demonstrating what modern 
retailing can deliver. This session explores how airlines are combining AI, open 
retailing and industry innovation to accelerate transformation and deliver 
measurable business value.
• Andrew Wilcock, Chief Revenue Officer, Accelya
• Airline speaker to be announced

Sabre with their Airline partner
A real-world view of how airlines and partners are operationalizing O&O capabilities.

NETWORKING BREAK kindly sponsored by Citi Bank
Exhibition Hall

Travelsky with their Airline partner
A real-world view of how airlines and partners are operationalizing O&O capabilities.
• Du Xiaoming, Senior Vice President, Travelsky Group
• Shuo Guo, Vice President, Hainan Airlines Holding Co., Ltd

Amadeus with their Airline partner
A real-world view of how airlines and partners are operationalizing O&O capabilities.
• Maher Koubaa, EVP Travel Unit, Amadeus
• Arved von zur Muehlen, EVP & Chief Commercial Officer, Saudi Airlines

14h20 – 15h00

15h00 – 15h15

15h15 – 15h30

15h30 – 16h00

16h00 – 16h15

16h15 – 16h30
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Track 1: Retail and Distribution (Offers & Orders)

Wednesday 28 October

#IATAWFS #IATAWPS  #IATAWFSWPS

Ground Floor, Hall C

Track sponsored by:
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The Airline Payment Cost Challenge: Latest Research and Industry Perspectives
Payment remains one of the airline industry’s largest and fastest-growing cost 
categories, directly impacting profitability, customer experience, and commercial 
performance. This session will unveil the latest industry research on the true cost of 
payments across the travel value chain, highlighting key trends, challenges, and 
opportunities for improvement. 
• Gregoire Toussaint , Director of Payments , Edgar Dunn & Company

Airline insights: Building the Foundations for Modern Retailing
Airline leaders from different regions, operating at different scales and stages of 
retailing maturity, explore how cross-functional alignment, ecosystem partnerships, 
and industry collaboration can accelerate transformation and deliver lasting 
business value.
Moderated by Yanik Hoyles, Director Distribution, IATA
• Gloria Slethaug, Assistant President, Hong Kong Airlines
• Julius Thairu, Chief Commercial & Customer Officer, Kenya Airways
• Kondo Hironobu, VP & General Manager Global Sales and Distribution, All 

Nippon Airways

NETWORKING DINNER
The Oasis

16h30 – 16h45

16h45 – 17h30

18h30
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Track 1: Retail and Distribution (Offers & Orders)

Wednesday 28 October

#IATAWFS #IATAWPS  #IATAWFSWPS

Ground Floor, Hall C

Track sponsored by:
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Track 2: Financial Services and Processing

Setting the Scene

The Big Picture
Keynote on the forces reshaping Airline Finance.
• Darren Brighton, Managing Director Global Head of Digital FX Sales, Citi

Airline Finance – Evolution or Revolution ?
Translate the macro environment into real airline financial implications, highlighting 
how the CFO role and priorities are shifting. 
Moderated by Darren Brighton, Managing Director Global Head of Digital FX 
Sales, Citi
• Anna Isabel Bengzon, Chief Financial Officer, Philippine Airlines
• Nina Oewerdieck, Chief Financial Officer, Brussels Airlines

NETWORKING LUNCH 
Exhibition Hall

Hedging in Volatile Times 

Hedging and Volatility Management – Setting the Scene
Keynote on capital Markets, earnings predictivity, valuation and cost of capital.
• Marina Prouvoyeur, Director Corporate Treasury, IATA

Hedging and Volatility Management: Protecting Margins in an Unpredictable 
World
A look at the airline industry perspective on capital markets, earnings predictivity, 
valuation and cost of capital.
Moderated by Marina Prouvoyeur, Director Corporate Treasury, IATA
• Suhail Ahmad Osman, VP Group Treasury, Emirates Group
• Yeoh Ker Pei, Head of Group Corporate Finance and Treasury, Malaysia 

Airlines
• Jeevan Kandpal, Associate Vice President, Finance, Air India
• Vikas Shenoy, Executive Director, Head of Energy Sales APAC, J.P. Morgan

11h45 – 12h05

12h05 – 12h45

12h45 – 14h00

14h00 – 14h10

14h10 – 14h50

#IATAWFS #IATAWPS  #IATAWFSWPS
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Wednesday 28 October

Level 2, MR 18
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Track 2: Financial Services and Processing

The Treasury Strategy Looking Forward
How hedging policies are designed, governed, and executed in real world and what 
best practices may need to be in place to make the most of it.
Moderated by Vikas Shenoy, Executive Director, Head of Energy Sales APAC, 
J.P. Morgan
• Christine Rovelli, Chief Revenue Officer, Finnair
• Dr. Stefanie Kramer, Head of Accounting, SWISS International Airlines
• Geoffrey Langat, Head Treasury & Corporate Finance, Kenya Airways
• Rahul Deora, Managing Director, Head of FX Sales APAC, J.P. Morgan

NETWORKING BREAK kindly sponsored by Citi Bank
Exhibition Hall

Taxation during heavy turbulence 

International Tax Governance 
Keynote  on Global tax governance trends and fragmentation risk.
• Lígia da Fonseca, Head of Tax Policy, IATA

Policy Choices and System coherence 
Ticket taxes, fiscal tools and existing frameworks.
Moderated by Lígia da Fonseca, Head of Tax Policy, IATA
• Panelists to be announced

Retailing Without Borders
Panel-Addressing multi-jurisdictional tax, indirect taxes, e-invoicing.
Moderated by Bruno Roussel, Senior Customer Success Manager, IATA
• Rizwaan Sumra, Director Indirect Taxes, Air Canada
• Dr Siew Yong ONG, Director, Deloitte Singapore
• Michael Uebber, Senior Director External Accounting bei Lufthansa AG
• David Vaughan, Finance Manager, Revenue Accounting & Taxes, Qantas 

Airways
• Parm Kaur, Head of PRA Operations & Commercial Partnerships PRA & 

Receivables, British Airways

14h50 – 15h30

15h30 – 16h00

16h00 – 16h15

16h15 – 16h45

16h45 – 17h05
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Wednesday 28 October

Level 2, MR 18
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Track 2: Financial Services and Processing

Navigating e-invoicing 
Panel discussion on  fragmented mandates, interlining and legacy settings.
Moderated by Bruno Roussel, Senior Customer Success Manager, IATA
• Rizwaan Sumra, Director Indirect Taxes, Air Canada
• Dr Siew Yong ONG, Director, Deloitte Singapore
• Michael Uebber, Senior Director External Accounting bei Lufthansa AG
• David Vaughan, Finance Manager, Revenue Accounting & Taxes, Qantas 

Airways
• Parm Kaur, Head of PRA Operations & Commercial Partnerships PRA & 

Receivables, British Airways

NETWORKING DINNER
The Oasis

17h05 – 17h30 

18h30 
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Wednesday 28 October

Level 2, MR 18
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Track 3: Passenger Experience and Accessibility

Setting the Tone: From Vision to Value
Why Customer Experience, passenger facilitation, and accessibility sit at the core of 
airline performance and trust.
• Louise Cairney, Head of Customer Experience & Facilitation, IATA

The Year in Review - and the Road to 2027
Fire side chat with leaders in aviation discussing what the industry achieved in 2026; 
and innovation that will shape 2027 priorities across Customer Experience, 
Facilitation and Accessibility.
Moderated by Louise Cairney, Head Customer Experience & Facilitation, IATA
• Chris H W Au Young, General Manager Terminal & Passenger Experience, 

Hong Kong International Airport
• Rafal Eichler, Expert Vice President, Digital Strategy, Japan Airlines

Frontex: The Journey to Digital Borders 
• Uku Sarekanno, Deputy Executive Director, Frontex

LUNCH BREAK 
Exhibition Hall

Passenger Facilitation: Evolving Landscape of International Cross-Border Flow
Moderated by Karine Boulet Gaudreault, Senior Manager Facilitation Policy,  IATA

Case Study: IATA Inadmissible Passengers Project - Outcomes
• Nuria Fermoso, Senior Manager, Customer Experience & Facilitation, IATA

Modernization of Border Control Strategies and Airline Operations
International passenger border crossing is undergoing a rapid transformation, 
shaped by geopolitics, the growth of data usage, evolving legislation, and new 
technologies.
• Patrick Bertsch, Director – Facilitation, United Airlines
• Matjaz Jancic, Head of Assistance Centre Unit, Frontex
• Ana Hoover, Manager: Facilitation and Security Automation, 
     Delta Air Lines
• Gao Jing, Deputy Director, Border Inspection Division, Hongqiao Station of 

Shanghai General Station of Immigration Inspection
• Jeff Lennon, Vice President, Travel & Governments EMEA, 
     Amadeus 

11h45 – 12h00

12h00 – 12h30

12h30 – 12h45

12h45 – 14h00

14h00 – 15h30

#IATAWFS #IATAWPS  #IATAWFSWPS
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Wednesday 28 October

Level 2, MR 16
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Track 3: Passenger Experience and Accessibility

NETWORKING BREAK kindly sponsored by Citi Bank
Exhibition Hall

Accessibility: Dignity by Design; Predictability and Communication for 
Passengers with Disabilities
Moderated by Linda Ristagno, Assistant Director, Consumer Experience and 
Facilitation,  IATA

Delivering Accessible Air Travel at Scale: From Compliance to Consistent 
Passenger Experience
Presentation of the IATA and  Plaza Premium White Paper.
• Ali Bora İşbulan Deputy CEO, Plaza Premium Group
• Janice Tsao, Passenger Experience -Terminal & Passenger Experience, Hong

Kong International Airport

Accessibility Digital Credential Use Case
Practical digital tools that improve pre-travel planning, handovers, mobility device 
handling, and real-time communications.
• Anthony Kemp, Senior Manager for Customer Identity, Air New Zealand
• Stefano Frassanito, Manager, Customer Experience, IATA

Accessibility Policy Panel Discussion 
Accessibility is not a compliance checkbox; it’s a core priority for brand trust, 
operational resilience, and revenue.
• Diantha Raadgers, Ministry of Infrastructure and Water Management,

Directorate-General, Netherlands
• Whitney Luxford, Chief Executive Officer, Fit 2 Fly Pty Ltd

NETWORKING DINNER
The Oasis

15h30 – 16h00

16h00 – 17h30

18h30

#IATAWFS #IATAWPS  #IATAWFSWPS
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Thursday 29 October

09h00 –09h25

09h25 – 09h40

09h40  – 10h30

10h30 – 11h00

12

Track 1: Retail and Distribution (Offers & Orders)

#IATAWFS #IATAWPS  #IATAWFSWPS

Level 2, MR 18

Track sponsored by:

Beyond Aviation: Rethinking Retailing in a Platform Economy
The transition to Modern Airline Retailing requires airlines to think differently about 
customers, data, and value creation. Drawing on experience building one of the 
world's leading travel platforms, this session explores the capabilities, operating 
models, and AI-driven innovations shaping the next generation of digital retailing.
• Jane Sun, Chief Executive Officer Trip.com Group Limited

The Rise of Agentic AI: What It Means for the Distribution Ecosystem
Agentic AI is rapidly emerging as the next frontier of digital transformation. In this 
session, Travelport will offer a forward-looking perspective on how autonomous AI 
agents could change the dynamics of travel distribution, from shopping and booking 
to servicing and fulfillment. 
Moderated by Olivier Hours, Head Strategy, Distribution, IATA
• Fahim Khan , SVP of Product, Travelport

IT Providers: Enabling the Transition to Offers & Orders
This session explores IT provider readiness for the transition to Offers & Orders and 
a modular, best-of-breed ecosystem. Following key developments & roadmap 
highlights, leading technology providers will discuss implementation progress, 
lessons learned, integration challenges, and the collaboration needed to accelerate 
industry adoption. It also sets the stage for the multivendor Offers & Orders 
demonstrations that follow.
Moderated by Oleg Kit, Senior Manager Airline Retailing, IATA
• Alyssa Dalsky, Director of Product, TPConnects
• Brian Lewis , Chief Technology Officer, Datalex
• Conor McLaughlin, Product Director Airline Solutions, OpenJaw
• Christophe Roux, SVP & Head of Aviation Passenger Solutions, IBS

NETWORKING BREAK 
Exhibition Hall
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Thursday 29 October

11h00 – 11h15

11h15 – 11h30

11h30 – 11h45

11h45 – 12h00

13

Track 1: Retail and Distribution (Offers & Orders)

#IATAWFS #IATAWPS  #IATAWFSWPS

Level 2, MR 18

Track sponsored by:

Multivendor Demonstration (1 of 2) – End-to-End Implementation
Replay of a live demonstration showing how modular Offers & Orders capabilities 
can work seamlessly across multiple systems. Get a glimpse of Offers & Orders 
transformation in action with one of the demos voted by airlines as the most 
relevant at the Offers & Orders Demo Day, held in Geneva on 8–9 September 2026.
Team of Datalex – PROS – INK – Sutherland – Verteil (supported by Allianz – CAVU 
– MyClimate)
• Warren Millington, Solution Manager, Datalex
• Surain Adyanthaya, President, PROS
• Oana Savu, Chief Growth Officer, Ink Innovation
• Suresh Manwani, Global Client Partner & Practice Leader, Sutherland
• Jerrin Jos, CEO, Verteil Technologies

Multivendor Demonstration (2 of 2) – Transition or Interline Implementation
Replay of a live demonstration showing how modular Offers & Orders capabilities 
can work seamlessly across multiple systems. Get a glimpse of Offers & Orders 
transformation in action with one of the demos voted by airlines as the most 
relevant at the Offers & Orders Demo Day, held in Geneva on 8–9 September 2026. 
Team of TPConnects – INK – Lufthansa Systems – ATPCo (supported by Ancileo – 
FlyNava – IATA IFG – M2P – Neoke)
• Praveen Kumar, Chief Technology Officer, TPConnects
• Oana Savu, Chief Growth Officer, Ink Innovation
• Hendrik Nystrøm, Product Owner Settlement SIRAX/ONE Order, Lufthansa

Systems
• Doug Sharpe, Product Fellow, ATPCo

Datalex with its partner airline 
A show-case of their capabilities today to support the O&O airline transformation 
journey.

PROS with Emirates
A show-case of their capabilities today to support the O&O airline transformation 
journey.
• Amit Khandelwal, SVP Distribution & Order Management, Emirates
• Surain Adyanthaya, President Global Industries, PROS
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Airline Insights: Lessons from the Front Line
Every Offers & Orders journey is different, but the challenges are often shared. In 
this candid discussion, airline leaders share practical lessons from their 
transformation journeys—from building the initial business case and defining the 
roadmap to sequencing implementation, managing change, and scaling for long-
term success.
Moderated by Sebastien Touraine, Head Airline Commercial Systems, IATA
• Sandra Da Cruz-Brits, GM Distribution & NGR, Virgin Australia
• Jeff Christensen, MD Global Distribution Strategy, United Airlines
• Warren Kazoum, Head of Transformation MOON Program, AFKLM

LUNCH BREAK
Exhibition Hall

North Asia's Retailing Transformation: The Bigger Picture
North Asia is emerging as a key force in the evolution of Modern Airline Retailing. 
This session synthesizes major trends, milestones, and opportunities shaping the 
region's path toward Offers & Orders, and what the global industry can learn from it.
• Xin Jiang, Regional Director FDS North Asia, IATA

Charting the Path to 100% Offers & Orders
Since its introduction in 2024, the industry roadmap has provided a high-level view 
of progress toward 100% Offers & Orders. In this closing session, IATA revisits the 
roadmap, reflects on the key developments of the past year, and highlights the 
major insights and priorities emerging from the conference.
• Shaunelle Harris Drake, Head Implementation, Distribution, IATA
• Valerie Courtas Mantilla, Senior Manager Airline Retailing, IATA

12h00 – 12h30

12h30 – 14h00

14h00 – 14h20

14h20 – 14h40

14

Track 1: Retail and Distribution (Offers & Orders)

Thursday 29 October

#IATAWFS #IATAWPS  #IATAWFSWPS

Level 2, MR 18

Track sponsored by:
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The Verdict: Separating Hype from Reality
What have we learned over the past two days, what does it mean for the road 
ahead? Drawing on both the conference discussions and their work with airline 
leadership worldwide, industry advisors provide an unfiltered view of what's working, 
what's not, and where airlines should focus their efforts to create measurable value.

Moderated by Yanik Hoyles, Director Distribution, IATA
• Victor Cheng, Equity Research Analyst, Bank of America Merrill Lynch
• Alberto Guerrini, BCG Global Leader - Travel, Transport Infrastructures and 

Leisure | Managing Director and Senior Partner, BCG / BCGX
• Nina Lind, Partner at McKinsey & Company
• Eric Léopold, Founder and Managing Director, Threedot

NETWORKING BREAK kindly sponsored by Macau International Airport
Exhibition Hall

14h40 – 15h30

15h30 – 16h00

15

Track 1: Retail and Distribution (Offers & Orders)

Thursday 29 October

#IATAWFS #IATAWPS  #IATAWFSWPS

Level 2, MR 18

Track sponsored by:
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Track 2: Financial Services and Processing

Payment strategy and the rails of the future 

Cost of Payment
Join us to get the latest update on IATA’s research on payment cost in the Industry.
Moderated by Jason Byrne , Head of Payment Solutions, IATA 
• Gregoire Toussaint , Director of Payments , Edgar Dunn & Company

Customer Payment Trends
Entering a strategic blended payment method environment.
Moderated by Hoy Chin Yeoh, Director Industry Financial Services, IATA
• Li Yang, VP Global Airlines, Elavon 
• Chiara Quaia, SVP Commercial B2B Travel Payments, MasterCard 
• Damien Cramer, SVP Global Travel Leader, Nuvei 

Designing a better payment offering 
Embedded payment offering cost efficient routing and AI optimization. 
• Nakul Kothari, Head of APAC and Middle East, Jus Pay

Payment Orchestration Strategy
Control, flexibility, and real time optimization. Working towards a frictionless 
checkout, multi-merchant.
Moderated by Dmitry Kovalskiy, Assistant Director IFG, iiNET, TASF, IATA
• Ahmed Bennis, Head of Product Marketing for Airlines at Outpayce
• Mr. Serdar Gürbüz, CEO, Turkish Airlines Technology

NETWORKING  BREAK
Exhibition Hall

AI - Opportunity in Agentic Payments & Stablecoins
Industry view on the opportunities in Agentic payments & stablecoin and what the 
industry needs to do to make it happen
• Nabil Manji, Executive Leader - Enterprise Growth & Partnerships , WorldPay

Tickets to Orders transformation - what does the industry need to reinvent?
Explore how financial processes must evolve to support an order-centric operating 
model and identify the key capabilities airlines require from the industry.
Moderated by Andrei Grintchenko, Head Enterprise Architecture, IATA
• Myriam Burget,  Head of Revenue Accounting,  Swiss 
• Rukhsana Pawanee, Vice President Revenue Services & Assurance,
     Emirates

09h00 – 09h15

09h15 – 09h45

09h45 – 10h00

10h00 – 10h30

10h30 – 11h00

11h00 – 11h15

11h15 – 11h35

#IATAWFS #IATAWPS  #IATAWFSWPS
16

Thursday 29 October

Level 2, MR 18
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Track 2: Financial Services and Processing

Tickets to Orders transformation – How they did it in practice?
Airlines and Vendors who did it will explain how they solved this.
Moderated by Andrei Grintchenko, Head Enterprise Architecture, IATA
• Sebastian Holfert , Senior Product Owner Finance Solutions,  LH Systems 
• Laura Lindborg, (Director Payments, Distribution & Order Management,  Sales 

& Retail,  Finnair

Orders transformation - where is the industry with financial management 
foundation?
Let’s examine how platforms solutions continue to evolve from payment 
orchestration and settlement modernization to real/ near real-time processing. 
Moderated by Andrei Grintchenko, Head Enterprise Architecture, IATA
• Philip Fernandes, Senior Vice President - Product Management,  Accelya
• Thibaut RUY, Assistant Director SwO Settlement with Orders Project, IATA
• Simon Lescarcelle, Global head of practice unit services industries,  SAP

LUNCH BREAK
Exhibition Hall

Offers Orders Demo Day replay
Multivendor Interline Order Settlement Pilot
See how airlines can shop, order and settle interline products across a multivendor 
ecosystem, proving that modern retailing capabilities can work together beyond 
traditional E-TKT & PNR-based processes

Payment Rails of the future 
A discussion around what future payments expect from their rails.
Moderated by Javier Orejas, Global Head Banking, IATA
• Juan Martínez, Chief Payments & Platform Officer, Swift
• Jacques XU, General Manager of Global Remittance, Ant Group

CFO Roundtable Closure Discussion
CFOs and industry leaders reflect on the key insights from two days of discussions , 
while sharing their perspectives on the future of airline finance.
Moderated by Manal Al Taher, Regional Head Industry Transformation & Financial 
Services, IATA 
• Juan Antonio Rodriguez, Executive Director Financial Services, 
BSP & CASS , IATA
 
NETWORKING BREAK kindly sponsored by Macau International Airport
Exhibition Hall

11h35 – 11h55

11h55 – 12h30

12h30 - 14h00 

14h00 – 14h10

14h10 – 14h55

14h55 – 15h30

15h30 – 16h00

#IATAWFS #IATAWPS  #IATAWFSWPS
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Track 3: Passenger Experience and Accessibility

Digital Transformation: Digital Identity, Trust,  and Interoperability: The 
Architecture of Seamless Travel

China One ID Pilot Showcase
A deep dive into the China One ID pilot. 
Panel discussion on the collaboration of Chinese airlines and airports to achieve 
global interoperability for digital identity.
Moderated by Youn Kim, Senior Manager Customer Experience IATA
• Huang Qunjie, Deputy General Manager, Ground Services Department, China 

Eastern Airlines
• Yin Jie, Deputy General Manager, Electromechanical Information Support 

Department, Shanghai Hongqiao International Airport
• Pu Li, Deputy General Manager, Airport Digital Intelligence Business 

Department, China TravelSky Holding Company Limited
• Liu Feng, Deputy General Manager, General Manager of the Product Center, 

TravelSky Mobile Technology Co., Ltd

Partner Presentation

NETWORKING BREAK
Exhibition Hall

Innovation: One ID Implementation Support & Future of Baggage 

One ID – Get Ready To Fly!
A celebration of all that has been achieved and a showcase of how to take your own 
digital identity and / or biometrics project to full implementation. 
Moderated by: Youn Kim, Senior Manager Customer Experience IATA
• Anthony Kemp, Senior Manager Digital & Cyber, Air New Zealand
• Winsor Chiu, Manager Future Passenger Experience, Hong Kong Airport 

Authority
• Mahir Sahin, Head Timatic & Passenger Experience Solutions

Baggage Evolution Journey and the Next Innovation Project, Baggage 
Community System 
Baggage standards' evolution for transformation; Way forward for better resource 
optimization and collaboration; What is the IATA Baggage Community System and 
how it can help.
• Getnet Taye, Senior Manager Global Baggage Operations, IATA
• A. Santosh Kumar, Manager Baggage Services, Emirates

09h00 – 10h15

10h15 – 10h30

10h30 – 11h00

11h00 – 11h30

11h30 – 12h00

#IATAWFS #IATAWPS  #IATAWFSWPS
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Track 3: Passenger Experience and Accessibility

Domestic and International Passenger Integration Program (DIPIP)
Removing physical segregation between domestic and international passengers 
using biometrics and digital identity.
• Manuel Lanuza Fabregat, Senior Manager Airport Development, IATA
• Jeff Lennon, Vice President EMEA Travel and Governments, Amadeus

LUNCH BREAK
Exhibition Hall

Delivery on Orders & Closing

Delivery on Orders: Delivery Journey under the IATA Standard Working Space 
Standard progress, what is expected from airlines and government; Why airlines 
must start looking at Delivery. 
• Tom Gibson, Principal Architect, United Airlines
• Oana Savu, Chief Growth Officer, Ink Innovation

Future of Passenger Data
Sharing of the findings on the impact and opportunities in the transition to Offers 
and Orders on Passenger Data. Panel discussion on lessons learnt from the Task 
Force and recommendations for the Future of Passenger Data.
• Loïc Falkland, Senior Manager Facilitation – Passenger Data, IATA
• Caroline Bibi, Reservation IT Development Manager, Lufthansa
• Ana Hoover, Manager: Facilitation and Security Automation, Delta Air Lines

The Big Debate: What's Next for the Passenger Journey? 
An interactive closing session where delegates will identify, challenge and vote on 
the biggest priorities shaping passenger experience, facilitation, accessibility and 
airport operations for the years ahead.
Moderated by Louise Cairney, Head Customer Experience & Facilitation IATA

NETWORKING BREAK kindly sponsored by Macau International Airport
Exhibition Hall

12h00 – 12h30

12h30 – 14h00

14h00 – 14h30

14h30 – 14h45

14h45 – 15h30

15h30 – 16h00

#IATAWFS #IATAWPS  #IATAWFSWPS
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Aviation Unfiltered:  What Happens Next? Q&As from the floor
Bringing together airline leaders and IATA representatives from all three tracks, this 
closing session will highlight the key insights and priorities emerging from the 
Symposium, offering a forward-looking perspective on the industry's next steps.

The session will then open to audience Q&As. With additional IATA leaders 
participating from the floor, attendees can ask questions on any topic discussed 
during the Symposium, from industry priorities and standards to transformation 
initiatives and future opportunities.

Moderated by Yanik Hoyles, Director Distribution, IATA
• Sebastien Touraine, Head Airline Commercial Systems , IATA
• Andrei Grintchenko, Head Enterprise Architecture, IATA
• Louise Cairney, Head Customer Experience & Facilitation, IATA

And the Next Destination for WFS/WPS Is...
The conversation may be ending, but the journey continues. Be among the first to 
discover the host city for next year's Symposium as IATA unveils the location for the 
2027 edition!
Moderated by Harry Grewal, Director Airports, Infrastructure and Customer 
Experience, IATA
• Senior Airline representative – to be revealed on the day!

16h00 – 16h45

16h45 – 17h00

#IATAWFS #IATAWPS  #IATAWFSWPS
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SPECIALIZED 
WORKSHOPS

Macao (SAR), China
28 - 29 October 2026
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Beyond Compliance: Winning in an Offer & Order World
Location: Room MR 24-25, Level 2

How to avoid the commodity trap?  
IBS Software demonstrates how airlines can differentiate and have unique value 
proposition to the market.
• J.B. Rivat, Sr Dir. airline passenger strategy & partnerships, IBS Software
• Mohsin Ahmed Basheer, GM & Head of Product Management , Airline Offer 

and Order Management, IBS Software

The Future of Airline Payments: 
Building a More Competitive, Efficient and 
Frictionless Ecosystem
Location: Room MR 8-9, Level 2

Autonomous Finance for Airlines
Location: Room MR 8-9, Level 2

Every Airline leader has an AI mandate. The board expects transformation. The 
market expects efficiency. Teams expect clarity. Let’s explore the Autonomous 
Finance for Airlines provided by SAP with Process Knowledge, Connected Business 
Data and Governance you can stand behind. People direct, Assistants coordinate, 
Agents execute. 
• Simon Lescarcelle-Evin, Global Head Travel & Transportation Services, SAP

11h00 – 11h45

11h00 – 11h45

12h45 – 13h45

#IATAWFS #IATAWPS  #IATAWFSWPS
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Beyond the Booking: Unlocking Commercial Value in the 
Post-Booking Journey | Protecting customer experience
while creating new revenue opportunities after booking
Location: Room MR 8-9, Level 2

Airlines have invested heavily in improving the booking journey, but significant 
commercial and customer experience opportunities remain after the booking has 
already been made.

This interactive workshop will explore how airlines can think more strategically 
about the post-booking journey, particularly when managing constrained flights, full 
flights, passenger flexibility, and revenue recovery opportunities. The session will 
focus on how airlines can create value after booking while protecting the passenger 
experience and avoiding a traditional product-led discussion.

The objective is to create an open exchange with airline commercial, revenue 
management, digital, retailing, and customer experience leaders on where the next 
layer of value can be unlocked after the booking.
• Francisco Vigo, Co-founder and COO, TravelX
• Bryan Olaguer, Director APAC, TravelX

15h30 – 16h15

#IATAWFS #IATAWPS  #IATAWFSWPS
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Control in the Age of AI Agents: How airlines build on 
the NDC foundation to remain in control as AI 
transforms travel shopping 
Location: Room MR 24-25, Level 2

Over the last decade, airlines have used NDC and Modern Airline Retailing to gain 
greater control over how their products are created, distributed and sold. As AI 
agents begin to influence the shopping journey, that control becomes even more 
important. This workshop explores how airlines can build on the foundation created 
by NDC, unlock the opportunities of agentic shopping, and ensure they remain in 
control as the next era of travel retailing develops.

Join Accelya as they explore how airlines can use richer context, intelligent 
decision-making and agentic execution while maintaining control of the offer and 
customer relationship. The session will look at the opportunities, trade-offs and 
practical considerations ahead. Limited seats available, so register to join the 
discussion.
• Tye Radcliffe, Chief Customer Success Officer, Accelya
• Tom Erskine, Chief Marketing Officer, Accelya
• John Stewart, Head of Business Development, Accelya

Turning Payments into a Revenue Lever
What airlines can unlock from quote to settlement
Location: Room MR 24-25, Level 2

Payments are more than a transaction at the end of the booking journey. They can 
directly impact conversion, costs, margins and the revenue airlines ultimately retain.
In this interactive workshop, we’ll look at where value is won or lost across the 
payment lifecycle, from quote and checkout through authorisation, processing and 
settlement. Through real-world airline case studies and practical examples, we’ll 
explore how airlines are using payments more strategically to recover revenue, 
reduce costs and unlock greater value.

Expect an engaging, discussion-led session rather than a traditional presentation, 
with plenty of opportunity to explore the challenges and opportunities most relevant 
to your business.
• Apple Gao, Chief Strategy Officer, Head of Travel Solution, Antom, Ant 

International

08h00 – 09h00

12h45 – 13h45

#IATAWFS #IATAWPS  #IATAWFSWPS
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