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WORLD CARGO New CASSLink Workshop
SYMPOSIUM
09:00-10:00 The State of Air Cargo Industry (billing and settlement)

10:00 - 10:30

10:30-11:00

11:00-11:30

11:30-11:45

11:45-12:30

An overview of current Air Cargo Industry and challenges
Henk Mulder, Head of Digital Cargo, IATA

New CASSLink
An overview of the new CASSLink, how IATA supports the future Air Cargo

Laura Pullins, CNS President and Head of Cargo, The Americas, IATA
Break

New CASSLink Platform Demo

Demonstration of the new CASSLink platform for US market and key features for other
CASS operations

Camille Chan - Product Manager, CASS & PASS, IATA

Roadmap for New CASSLink platform
Explanation of the rollout plan for new CASSLink Platform
Camille Chan - Product Manager, CASS & PASS, IATA

Is a payment innovation a strategic priority for Air Cargo? — Panel discussion
Moderator: Henk Mulder, Head of Digital Cargo, IATA

Panelist:

Radhesh Menon, VP & Head of Product Management & Strategy, iCargo
Peter Roberts, Head of Distribution, IAG Cargo

Laura Pullins, CNS President and Head of Cargo, The Americas, IATA
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