
CBTA CENTER 
CONFERENCE

Hong Kong (SAR), China
12-14 March 2024

Host AirportHost Airline



CBTA Center Conference

#iatawcs

Monday, 11 March

09:00 - 09:05 Opening Remarks
Frederic Leger, Senior Vice President Commercial Products and Services, 
IATA

09:05 - 09:20 Overview of the CBTA Center program, initiatives, new developments and 
priorities for the coming year
Yaniv Sorany, Principal, Certifications, IATA

09:20 – 09:35 Presentation on the study to expand the CBTA Center certification to additional 
training topics, roadmap and next steps
Onur Unat, Product Manager Training and Development Certifications, IATA

09:35 – 10.30 Panel Discussion: One year on the road - lessons learnt from the 
implementation of CBTA approach for dangerous goods
Shoeb Muljiani, Regulatory, Compliance And Audit Lead - L & T, Emirates
Jennifer Kirkland, President/FSO, AllTransPack
Yosuke Hara, General Manager Education and Training Office, NCA Japan
Moderator: Ilan Biton, CEO, Enabling Insight

10:30 - 11:00 Networking Break

11:00 - 11:20 Presentation of the CBTA Center Recognition Awards program and its 
contribution to CBTA Centers to strive for excellence and to create a positive 
and productive learning environment
Onur Unat, Product Manager Training and Development Certifications, IATA

11:20 - 12:00 Presentations by the Award Winners on new concepts and ideas that 
contributes to the digitalization, and sustainability as well as the effective 
delivery of the training programs
Award Winner CBTA Center 1 
Award Winner CBTA Center 2

12:00 – 12:30 Ceremony and celebration of the award winners in the Best Performer CBTA 
Centers

12:30 – 12:35 Closing Remarks

12:35 - 14:00 Networking Lunch

14:00 – 17:00 CBTA Centers are invited to join IATA Certification Workshop.

17:30 – 20:00 WCS Welcome Reception - WCS Exhibition Hall 
(Open to WCS registered delegates Only)
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