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Saturday 23 May

AM
coffee

AM coffee
Welcome coffee
(08:00 – 09:00)

Welcome coffee
(08:00 – 09:00)

Welcome coffee
(08:00 – 09:00)

Training starts
09:00

Ground Ops 
WG (GOG)

Ground Ops WG 
(GOG)

Baggage Working 
Group (BWG), 

Subgroup 
Strategy

Leveraging Data 
Sharing in 

Ground Operations

Exhibition

BizZone
Plenary 

Exhibition

BizZone

STREAM 1
Baggage

STREAM 2
Ground Ops

Exhibition

BizZone
Plenary

Standard Ground Handling 
Agreement (SGHA) and SLA 
or Int’l negotiation Training  

Baggage 
program agenda

Ground Ops
program agenda

Coffee Break Coffee Break Coffee Break
(10:15 – 11:00)

Coffee Break
(10:15 – 11:00)

Coffee Break
(10:15 – 11:00)

Coffee Break
(10:15 – 11:00)

GOG GOG BWG
Strategy

Leveraging Data 
Sharing in 

Ground Operations

Exhibition

BizZone
Plenary

Exhibition

BizZone

Stream 1 cont. Stream 2 cont. BizZone Plenary 
Standard Ground Handling 

Agreement (SGHA) and SLA 
or Int’l negotiation Training  

Lunch Lunch
Networking Lunch

(12:30 – 13:30)
Networking Lunch

(12:30 – 13:30)
Networking Lunch

(12:30 – 13:30)

GOG GOG BWG
Strategy

Leveraging Data 
Sharing in 

Ground Operations

Exhibition

BizZone
Plenary

Exhibition

BizZone
Baggage 

program agenda
Ground Ops program agenda BizZone Workshop

Standard Ground Handling 
Agreement (SGHA) and SLA 
or Int’l negotiation Training  

Standard Ground Handling 
Agreement (SGHA) and SLA 
or Int’l negotiation Training  

Coffee Break Coffee Break Coffee Break
(15:00 – 15:30)

Coffee Break
(15:00 – 15:30)

Coffee Break
(15:00 – 15:30)

GOG BWG
Strategy

Leveraging Data 
Sharing in 

Ground Operations
.

Exhibition

BizZone

Plenary Exhibition

BizZone
Stream 1 cont. Stream 2 cont. BizZone Workshop

Standard Ground Handling 
Agreement (SGHA) and SLA 
or Int’l negotiation Training  

Standard Ground Handling 
Agreement (SGHA) and SLA 
or Int’l negotiation Training  

GHP Networking Cocktail Welcome Cocktail
(17:00 – 19:00)

Networking Dinner
(19:00 – late)

Plenary Sessions
Technical Program
Exhibition
BizZone
Networking Activities
Industry Meetings

High level presentations and panel discussions, interactive sessions with the delegates 
Choose your topic of interest and go into more details with industry specialists 
Meet the exhibitors to understand their solutions for your business
Formally scheduled one-on-one meetings
Network during daily Coffee and Lunch breaks, Welcome Cocktail and Networking Dinner (included in IGHC fee)
Closed-door meetings – by invitation only
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