
 

 

 

  

 

IATA ONLINE ACCREDITATION SYSTEM  
 

TERMS OF USE 
 

The IATA Online Accreditation System (Platform) gives control and responsibility to Head Delegates (HOD) to 

add, remove and edit the details of their accredited delegates (User). It is each HOD’s responsibility to keep 

their delegation’s details up to date and remove them when they are no longer required to be accredited.  The 

User access is governed by these Terms of Use, as well as IATA’s Website Terms of Use available at: 

www.iata.org/en/terms, and your use and registration shall be considered acceptance of these terms (including 

IATA’s Privacy Policy available at: https://www.iata.org/en/privacy).  

Registration and use of your data 

IATA will process the information provided by the HOD to accredit their delegates to represent their 

organization at the IATA Slot Conference. IATA may also use the HOD’s data to inform them of relevant 

information such as news and updates regarding slot advocacy, Notices of Airport Level Charges, updates to 

the Worldwide Airport Slot Guidelines, newsletters, and any other marketing information that IATA may deem 

beneficial and useful for HOD to receive. 

User’s restrictions 

The IATA Online Accreditation System features a digital space for User to access relevant information about 

slots coordination processes, and it is restricted to Users authorized by IATA. Users must at all times: 

• keep login credentials confidential and only use them individually;  

• take all necessary and reasonable measures to protect and secure login credentials from unauthorized 

access;  

• accredit only those individuals employed by the organization for which they are designated by the HOD 

(unless otherwise agreed in writing by IATA); and 

• maintain confidentiality of the information and materials available on IATA Online Accreditation System 

(including any information available in its database). 

If any unauthorized use of the login credentials should occur, the User must immediately notify IATA by e-mail 

at cybersecurity@iata.org so that IATA may take appropriate action.  

The User is prohibited from copying, reproducing, sharing, or disclosing the information and materials available 

through IATA Online Accreditation System, or received from IATA as described in these Terms of Use. The 

information provided is not intended for commercial exploitation and must be used only by the User within its 

organization. The User is explicitly restricted from using any content provided by IATA as training data for any 

generative artificial intelligence tool (including their learning process).  

Subscription cancellation  

The User may unsubscribe at any time from receiving updates and newsletters from IATA by sending an email 

request to slots@iata.org with subject “Unsubscribe from IATA Slots information”.  

DISCLAIMER 

The content provided by IATA is for information purposes only. Although IATA takes reasonable steps to 

ensure information is accurate and up to date, it does not have the obligation to update, delete, edit, or amend 

discussion and content already published. Unless otherwise stated, nothing contained in the content shared by 

IATA Slots team constitutes a recommendation, endorsement, preference, or opinion from IATA. 

http://www.iata.org/en/terms
https://www.iata.org/en/privacy
mailto:slots@iata.org


 

 

 

  

 
IATA makes no representations, warranties or other assurances express or implied, about the accuracy, 

sufficiency, relevance, or correctness of the information and/or content presented. IATA does not assume, and 

expressly refuses, any liability direct or indirect, to you or any person for any losses or damages including 

without limitation incidental losses, loss of opportunities or damage to reputation resulting in your access to 

and use of IATA Online Accreditation System or caused by errors or omissions or misinterpretation of the 

content, and for the consequences of anything done or omitted by you or any person in reliance thereof.  

The content provided by IATA’s Slots team is not intended to serve as the sole and exclusive basis for 

assessment and decision making and constitutes one of many means of information gathering at your disposal. 

The User is informed to make their own determination and make their own enquiries as they may deem 

necessary and suitable. The User is solely responsible, independently and without solely relying on the content 

created by IATA related to slots, to perform their own analysis and evaluation regarding the nature and level of 

information required, based upon such information, analyses, and expert advice as the User deems appropriate 

and sufficient. 

NO WARRANTY 

Unless otherwise stated in terms applicable specifically to a certain component, product or service offered 

through the IATA Online Accreditation System, and all components thereof are provided "AS IS" and "AS 

AVAILABLE", without any warranty, representation or condition whatsoever, express or implied. 

TO THE MAXIMUM EXTENT ALLOWED UNDER APPLICABLE LEGISLATION, IATA DISCLAIMS ANY WARRANTY, 

REPRESENTATION OR CONDITION, EXPRESS OR IMPLIED, IN RESPECT OF THE SYSTEM AND ITS 

COMPONENTS, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES, REPRESENTATIONS, CONDITIONS 

AND WARRANTIES OF QUALITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON- 

INFRINGEMENT. 

 

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, IATA DOES NOT REPRESENT, NOR WARRANT, 

THAT THE SYSTEM AVAILABILITY WILL BE UNINTERRUPTED OR ERROR FREE, THAT ANY DEFICIENCIES WILL 

BE CORRECTED, OR THAT THE SERVER, THE SYSTEMS OR THE NETWORK UNDERLYING THE SAME ARE, OR 

WILL BE, FREE FROM VIRUSES OR OTHER HARMFUL COMPONENTS. IATA DOES NOT MAKE ANY WARRANTY 

OR REPRESENTATION CONCERNING THE CONTENT, USER CONTENT OR ANY OTHER INFORMATION, DATA 

OR OTHER ITEMS OFFERED BY IATA IN RELATION TO SLOTS, INCLUDING WITHOUT LIMITATION, WITH 

RESPECT TO THE CORRECTNESS, ACCURACY, COMPLIANCE, USEFULNESS, RELIABILITY OR ANY OTHER 

QUALITY THEREOF. IATA UNDERTAKES NO OBLIGATION TO CONTINUE TO MAINTAIN THE ACCREDITATION 

SYSTEM IN OPERATION OR TO PRODUCE NEW VERSIONS OF, OR IMPROVEMENTS TO, THE IATA ONLINE 

ACCREDITATION SYSTEM. 


