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CARGO PHARMA & OPERATIONS

This two-day track will focus on the operational excellence and regulatory requirements of air
cargo, with a particular emphasis on the safe, compliant, and efficient transport of
pharmaceutical products by air. The program will explore end-to-end cargo operations,
including ground handling, temperature-controlled logistics, quality management systems, risk
mitigation, and contingency planning. Through expert presentations, case studies, and
interactive discussions, participants will gain practical insights into industry standards, emerging
operational challenges, and best practices for maintaining product integrity across complex
global air cargo supply chains.

SAFETY & SECURITY

The Safety & Security agenda will focus on current and emerging threats, information sharing,
and global oversight, to equip participants with actionable insights to strengthen risk
assessment across air cargo supply chains. Through expert presentations and interactive
discussions, the program will address critical topics such as geopolitical risk, the growing
challenges of dangerous goods detection, the need for digital transformation and examining
how the industry can further improve data quality, compliance, and efficiency.

DIGITAL CARGO

The Digital Track will explore how the air cargo industry can transform digital ambition into
operational execution in an increasingly dynamic and interconnected world. This track will bring
together airlines, freight forwarders, ground handlers, technology providers, and regulators to
discuss practical implementation of digital solutions that enhance efficiency, transparency,
resilience, and collaboration across the cargo supply chain. Through real-world case studies and
interactive discussions, sessions will focus on topics such as ONE Record adoption, API-driven
connectivity, Al and automation, cargo visibility, data quality, interoperability, and sustainability
enabled through digitalization, while highlighting how industry standards and collaboration
initiatives such as Cargo iQ are helping move the industry from innovation pilots to scalable
operational reality.
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CARGO PHARMA & OPERATIONS

09:00 - 09:05

09:05 - 09:25

09:25 - 09:40

09:40 - 09:50

09:50-10:30

#IATACEC

Welcome Adress: Keynote Speech
Jozsef Kossuth, Cargo Director, BUD Airport

Operations and Pharmaceutical Priorities - the Value of Air Cargo

This session aims at describing the future trends in cargo operations and
pharmaceutical transport. The delegates will be provided with an
opportunity to provide their pain points and interact with experts to define
the future roadmap.

Alina Fetisova, Regional Cargo Manager Europe, Middle East & Africa,
IATA

Air Cargo Outlook

Air Cargo has again shown resilience in challenging times.

Some regions have been affected more than others while air cargo
stakeholders adapted trade flows.

Calvert Holt, Consulting Manager, Aevean

Transparent e-Commerce

E-Commerce has been for some time now a strong driver of air cargo
growth, Our way of living has changed drastically with the spread of smart
devices and the internet. The industry has now adopted the creation of a
new Special Handling Code to enable visibility and services to capitalize on
e-Commerce shipments.

Andre Majeres, Head of eCommerce & Cargo Operations, IATA

The Budapest e-Commerce Experience

One of the major key entry gate of e-Commerce into the EU is through
Budapest. Why Budapest and how did the actors of the Budapest Airport
community adapted operations to satisfy the requirements posed by the e-
Commerce business.

Moderator : Steven Polmans, SVP Cargo, Swissport

Stephan Asbreuk, Chief Growth Officer, Via Europe

Jozsef Kossuth, Cargo Director, BUD Airport

Calvert Holt, Consulting Manager, Aevean
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10:30-11:00

11:00-11:20

11:20-12:30

12:30 - 14:00

14:00 - 14:25

14:25 - 15:00
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NETWORKING BREAK

Pillar #1 - Pharma and Operations - Standard Update 2027

In this session, we will provide a forward-looking update on the evolving
pharma regulations and operational standards.

Valentina Abplanalp, Head of Special Cargo, IATA

Andre Majeres, Head of eCommerce & Cargo Operations, IATA

The Ground Handling Agents Implementation Experience (with Q&A)
There are hundreds of Ground Handlers at thousands of airports which poses
a risk of deviation and errors. This session will focus on implementation,
difficulties, and benefits for a standardized operations.

Moderator: Victoria Wrobel, Manager Cargo Policy & Safety, United Cargo
Paul Cheng, Executive Director Operations, Hactl

Haris Raza, Chief Operating Officer, dnata Cargo

Levente Istvan Loke, Head of Cargo , Celebi Aviation Hungary

NETWORKING LUNCH

Resilience and Contingency planning in Pharma Supply Chain

How compliance is supported when shipments need to be rerouted due to
market changes, trade war.

Patricia Haas, Global Air Logistics Healthcare Product Lead, KN

Removing Operational differences in Air Cargo Operations

In 2017, IATA published the first IATA Cargo Handling Manual (ICHM).
The goal was and is still to standardize operations globally to provide the
same level of services. However, some airlines still require something
different. Why, and how can we simplify the way we do handling.
Moderator: Matthew Tang, Senior Manager eCommerce & Cargo
Operations, IATA

Rani George, Sr Manager Customs and Authorities, Lufthansa Cargo
Jussi Mattila, Manager Global Ground Handling, Cargolux Airlines
Loys Azzouz, SVP Ops Management Systems and Procurement, WFS
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15:30 - 16:00

16:00-17:00

17:00-17:15
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Sustainable Cold Chain: Challenges and Opportunities

The pharmaceutical cold chain is under increasing pressure to reduce its
carbon footprint, as the growing reliance on air transport for temperature-
sensitive products drives the need to build more sustainable solutions,
including the shift from active to passive packaging and the reduction of
CO2 emissions in air cargo.

John Jansen, Head of Global Marketing, CurTec International

NETWORKING BREAK

Panel: Handling Dual Temperatures Pharmaceuticals

What are the critical handling factors that impact pharmaceutical integrity?
In this session, we will explore the importance of adhering to strict handling
standards and the need for proactive intervention in case of deviations, as
failure to do so can render the product unusable. We will also discuss the
potential benefits of implementing dual-temperature requirements.
Moderator: Frank Van Gelder, Secretary General, Pharma.Aero

Nina Heinz, Service Delivery Director, MSC Air Cargo

Gergely Szorcsik, Director, Logistics Sourcing & Sustainability, Zoetis
Nick Harrold, Head of Operational Standards, Menzies Aviation

Fabrice Panza, Global Cool Chain solutions, Etihad

Ashish Khanna, AVP, Head of Cargo Products, Air India

Closing Remarks of Day 1
Andre Majeres, Head of eCommerce & Cargo Operations, IATA
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09:00 - 09:45

09:45-10:15

10:15-10:30

10:30-11:00

11:00 - 11:45
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Pillar #3 - Panel: Verification and Smart Compliance

Once a standard is applied, we need to verify the understanding in order

to assess the correct use. Experts in certification will elaborate on the need
and benefit of certification to reassure airlines and regulators. How can
airlines leverage Al to enhance safety and efficiency while maintaining strict
quality oversight.

Moderator: Adrian Palagyi, Cargo Development Manager, BUD Airport
Patricia Haas, Global Air Logistics Healthcare Product Lead, KN

Navot Hirschorn, Founder & Managing Director, PharmaGDP and
AirQMS

Smart Packaging and Data loggers - The benefits of Tracking Pharma
shipments

Handling Active and Passive Packaging and the advantage of sensors and
smart labels — Al SME for Pharma.

Chiara Venuti, Value Stream Owner, Tempmate

Rethinking Pharma Supply Chain Control in an Ever-Changing World

As pharmaceutical supply chains become more complex, maintaining
control requires moving beyond static visibility toward a more dynamic
understanding of risk and performance. Understand how ULD tracking data
can help close the loop on Lane Risk and strengthen control.

Abedin Dula, Head of Airline Partnerships

NETWORKING BREAK

The Brussels Airport Use case on C&G Therapy shipping

C&G Therapy and Precision Therapy — This session will explore how
logistics models evolve to support the rise of personalized medicine.
Isabelle Francois, Project Coordinator PTLG project, Brussels Airport
Davide Scatorchia, Manager & Business Development, Air Cargo
Belgium
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12:30-13:30

13:30-13:45

13:45-14:05

14:05 - 14:45
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Panel: Designing Standards that Work: Creating Value Across the
Pharma Supply Chain

Moderator:

Andy Faes, Regional Healthcare Vertical Europe, Expeditors
Isabelle Francois, Project Coordinator PTLG project, Brussels
Airport

Davide Scatorchia, Manager & Business Development, Air Cargo
Belgium

Gergely Szorcsik, Director, Logistics Sourcing & Sustainability,
Zoetis

NETWORKING LUNCH

Fundamentals of a Secure Supply Chain

This session will explore best practices, emerging risks, and the role
of collaboration in protecting global cargo flows.

Yves Mabbe, Corporate Security Director, Cargolux

Pharma in Motion: Balancing Security, Speed and Integrity

An overview of best practices for balancing time-critical delivery,
temperature control and specialized handling requirements with
robust, effective security.

Tanguy Bullier, Head of Security, Sats

Evolving Mail Security

As threats continue to evolve, ensuring the security of airmail
remains a critical priority. We will examine current security
challenges facing the mail sector and explore opportunities to
strengthen alignment with aviation security requirements, enhancing
compliance, and supply chain integrity.

Moderator: Yves Mabbe, Corporate Security Director, Cargolux
Nicolas Ouakli, Cargo & Mail Screening Equipment, Global
Solution Manager, CEIA

Agnieszka Kubiak, Senior Manager Customs and Authorities,

Lufthansa P
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14:45 - 15:00 TRANSITION BREAK

Cargo visibility & real-time data sharing across the supply
chain.

00 = 15- @)
Loy = ol 8 This joint session will explore how ONE Record enables enhanced
< shipment tracking and real-time data exchange across the air cargo
& supply chain. With pharma as a key use case, experts will examine
;:' how improved visibility supports shipment monitoring, operational
= decision making and coordination among supply chain partners.
o Lucas Nisi Alcantara, Head Product Management, Jettainer
(@]
L Smart cargo facility, automation & digital handling operations
15:20 — 15:40 =8 This session examines how automation and connected
: : = technologies are modernizing cargo handling and cargo facility
(ZD operations.
7] Cherry Ho — Head of Customer Service — Hactl
0
(I'H Closing Remarks of Day 2
15:40 — 16:00 - Valentina Abplanalp - Head of Special Cargo - I1ATA
T o (ZD Jonathan Parkinson - Head of Cargo Digitalization - IATA
i Farewell coffee
16:00-17:00
Aanh
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SAFETY & SECURITY

09:00-09:15  Opening remarks
Christian Piaget, Head Cargo Border Management & Claims, IATA

09:15 - 09:40 From Threat Assessment to Operational Impact: How CT Travel and the
Threat Assessment Model (TAM) Strengthen Aviation Security
Presentation on the circularity of information sharing to inform risk
assessment across the supply chain.
Julianna Papne Vegso, Programme Management Officer, United Nations
Office of Counter-Terrorism (UNOCT)

09:40 - 10:05 Drugs smuggling and the nexus with security
Presentation on leveraging public-private partnership to enhance
narcotics detection in air cargo supply chains.
Asma Fakhri, Drug Control and Crime Prevention Officer, United Nations
Office of Drugs and Crime

10:05 - 10:30 Information Sharing and Threat Assessment
The challenge for a dispersed supply chain.
J. C. Nolan, Vice President of Security- Americas, Worldwide Flight
Services

10:30-11:00 NETWORKING BREAK

11:00 - 11:20 Overview on airspace risk
Joel Gulhane, Director of Intelligence Operations, Dragonfly

11:20 - 12:30 Geopolitical upheaval and airspace risk
A discussion on the foundations of conflict zone and airspace risk
assessment with a focus on air cargo operations in a fragmented world.
Moderator: Joel Gulhane, Director of Intelligence Operations, Dragonfly

Panelists:

Domenic DiMauro, Director of Airline Security, UPS

Matt Fleming, Head of Aviation & Corporate Security, Qantas

Victoria Newhouse, Staff Vice President Global Security, Atlas Air
D
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SAFETY & SECURITY

12:30 - 14:00 NETWORKING LUNCH
14:00 - 14:10 Introduction to the interactive session on Dangerous Goods
detection

Exploring the real-world opportunities and challenges of Dangerous
Goods detection and interdiction across the supply chain, with
dynamic audience engagement.

Speakers:

Ben Firkins, Head Cargo Safety and Dangerous Goods, IATA
Nick Lawrence-Taylor, Senior Manager Air Cargo Security, IATA

Audience-driven interactive session on Dangerous Goods

14:10-15:30 detection
Facilitators: Michael Cowlishaw, Manager Dangerous Goods,
Qatar Airways
Teun Muller, Aviation (Cyber) Security & Dangerous Goods
Advisor, Ministry of Infrastructure and Water Management,
Netherlands
Nicolas Ouakli, Cargo & Mail Screening Equipment - Global
Solution Manager, CEIA
el = e NETWORKING BREAK
= e-CSD overview
> Introduction to the foundational e-Consignment Security
(el Declaration framework.
73 Nick Lawrence-Taylor, Senior Manager Air Cargo Security, IATA
0
10 = 16 LU
HERl= (M8 Driving e-CSD adoption
E Presentation on the path to enhanced efficiency, data accuracy and
o compliance with consignment security declarations
=3 Clarence Li, Cargo Security and Compliance Manager, Cathay
Pacific
\»
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16:25 - 16:45 ONE Record implementation for Customs/Security agencies
Update and lessons learned in the deployment of the current pilot
using ONE Record for the Canadian Pre-load Air Cargo Targeting
(PACT) Program.

Russel Gauthier, Program Officer, Transport Canada

Driving digitalization across the supply chain: The safety &
security perspective

This panel will examine the need to advance digitization across the
air cargo sector with a focus on safety and security. It will explore the
opportunities, challenges, and benefits of digital transformation, and
consider what is needed to ensure air cargo remains resilient,
efficient, and ready for the future.

16:45-17:30

Moderator: Charles Marrale, CEO, Exfreight

Panelists:

Tanguy Bullier, Director of Security, SATS

Russel Gauthier, Program Officer, Transport Canada
Clarence Li, Cargo Security & Compliance Manager, Cathay
Pacific
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09:00 - 09:25 Lithium batteries in the cargo supply chain. Who is the weakest link?
An examination of the parties in the supply chain, from manufacturer to end
consumer, and the roles that they play in strengthening, or weakening,
aviation safety.
Dr Emily Brimsek, UL Standards and Engagement

09:25 - 09:35 Undeclared Lithium Batteries in Cargo and Mail Supply Chains

This presentation will explore the practical experience of detecting,
managing and reducing undeclared lithium batteries in cargo and mail.
Meltem Kerimoglu Amil, Cargo Safety Tracking Supervisor, Turkish
Cargo

09:35-10:30 Finding the answer to a safer supply chain - It's not “somebody else’s
problem”
Join our panel of regulators and supply chain partners in exploring the
limitations (financial, regulatory and operational) to strengthening the cargo
supply chain.
Moderator:
James Wyatt, General Manager, aeroconcept
Panelists
Dr Emily Brimsek, UL Standards and Engagement
Meltem Kerimoglu Amil, Cargo Safety Tracking Supervisor, Turkish
Cargo
Remko Dardenne, Head of Air Operations, Belgian Civil Aviation
Authority

10:30-11:00 NETWORKING BREAK
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11:00-12:00 Safer cargo terminals - managing Dangerous Goods through an
airport facilitated, trust-based ecosystem
This presentation will look into a number of airports which have
actively adopted an approach of working with their supply chain
partners to build confidence and trust in reducing undeclared and
mis-declared dangerous goods.
Moderator

Ben Firkins, Head of Cargo Safety & Dangerous Goods, IATA
Panelists

Rachel Poon, Cargo Safety and Dangerous Goods Manager,
Cathay Cargo

Adrian Palagyi, Cargo Development Manager, Budapest Airport
Michael Cowlishaw, Manager Dangerous Goods, Qatar Airways

12:00 - 12:30 The Future of Lithium Batteries....?
The safe transport of Lithium Batteries seems to have been a
perennial series of small incremental steps that have been taking
place over the last 12 decades. Are we about to witness a significant
step forward in lithium battery safety? This presentation will reveal
the work of the UN, and complexity that is going into delivering a
safer world tomorrow.
Remko Dardenne, Head of Air Operations, Belgian Civil Aviation
Authority

12:30-13:30

NETWORKING LUNCH

Fundamentals of a Secure Supply Chain

The key components of a secure supply chain are critical to
achieving a high level of air cargo security. This session will explore
best practices, emerging risks, and the role of collaboration in
protecting global cargo flows.

Yves Mabbe, Corporate Security Director, Cargolux

13:30 - 13:45
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13:45-14:05 Pharma in Motion: Balancing Security, Speed and Integrity

An overview of best practices for balancing time-critical delivery,
temperature control and specialized handling requirements with
robust, effective security.

Tanguy Bullier, Head of Security, SATS

14:05 - 14:45 Joint Panel: Evolving Mail security

As threats continue to evolve, ensuring the security of airmail
remains a critical priority. We will examine current security
challenges facing the mail sector and explore opportunities to
strengthen alignment with aviation security requirements,
enhancing compliance, and supply chain integrity.

Moderator: Nicolas Ouakli, Cargo & Mail Screening Equipment -
Global Solution Manager, CEIA

Agnieszka Kubiak, Senior Manager Customs and Authorities,
Lufthansa

Yves Mabbe, Corporate Security Director, Cargolux

Claudia Noéia, Broker Office/Cargo Operational Manager, Direcao
de Operacoes Terrestes, SATA Air Acores
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14:45 - 15:00 TRANSITION BREAK

15:00 - 15:20 IATA White Paper on Safety and Security in the Supply Chain
Official launch and introduction.
Nick Lawrence-Taylor, Senior Manager Air Cargo Security, IATA
Scholastica Opiyo, Manager Dangerous Goods Standards, IATA

15:20-15:55 Dangerous Goods Regulatory Changes
Trevor Howard, Vice President - Safety, Standards & Regulatory
Compliance, Emirates and Chair of the Dangerous Goods Board,
IATA
Scholastica Opiyo, Manager Dangerous Goods Standards, IATA

15:55-16:00 Closing
Christian Piaget, Head Cargo Border Management & Claims, IATA
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09:00 - 09:15

09:15 -09:30

09:30 - 09:50

09:50-10:10

10:10-10:30

10:30-11:00

11:00-11:30
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Welcome Adress: Keynote Speech

Jonathan Parkinson, Head Cargo Digitalization, IATA

Opening overview of the digital cargo track, key themes, and operational
priorities for the industry.

Building Scalable Digital Cargo Operations

Andreas Baumann, Head of Innovation, Jettainer

Exploring how digitalization can move beyond pilots into scalable
operational deployment.

Scaling Digitalization Across Cargo Operations

Edward Dorr, VP eCargo Portfolio, CHAMP Cargosystems
Presentation on interoperability, collaboration, standards, and scaling
implementation across the GHA ecosystem.

Freight Forwarders Insight into Digitalization
Charles Marrales, CEO Exfreight

Fireside chat: Operational Priorities for Cargo Digitalization
Industry perspectives on the most important operational and
implementation priorities across cargo digitalization.

Christian Riege, CEO Riege Software

Ali Faddis, Director, Global Aviation Operations, Amazon Air Cargo

NETWORKING BREAK

ONE Record Orchestration: News and Operational Updates

Niclas Scheiber, Business Analyst, CHAMP Cargosystems

Marie Koeppen, Executive Director Cargo iQ

Latest developments and implementation updates related to ONE Record
orchestration and operational deployment.
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DIGITAL CARGO

11:30-12:15 Chapter 2: Scaling ONE Record Adoption Across the Industry
Jonathan Parkinson, Head Cargo Digitalization, IATA
Discussion on accelerating operational adoption and practical
implementation of ONE Record globally.

12:15-12:30 EMEA Survey Insights - Shaping Air Cargo Digitalization and Operational
Priorities
Overview of current industry readiness, adoption trends, and
implementation maturity across stakeholders.
Alina Fetisova, Regional Cargo Manager, IATA

12:30 - 14:00 NETWORKING LUNCH

. . From Adoption to Impact: Real-World ONE Record Benefits and
14:00 - 15:30 . -
Challenges: 3 Live demonstrations
Three separate real-world deployment examples highlighting operational
gains, lessons learned, and implementation challenges.

Muthu Muthukkumar, Director Product Management, Accelya
Petteri Hellen, Systems & process automation specialist, Finnair Cargo

Ajith Pancily, Lead Product Manager & Head- Special Initiatives, Cargo &
Logistics, IBS

Tim Steinebach, Head of Fulfillment Framework, Lufthansa Cargo
Lenhard Egger, Product Manager ONE Record, Wisetech Global

Emanuel Hille, Director eCargo Solutions, CHAMP Cargosystems
Annelis Krebs, Manager Applications, Cargologic

15:30 - 16:00 NETWORKING BREAK
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16:00-16:10 E-CSD overview

Introduction to the fundamental Consignment Security Declaration
framework.

Nick Lawrence-Taylor, Senior Manager Air Cargo Security, IATA

Driving e-CSD adoption

Presentation on the path to enhanced efficiency, data accuracy and
compliance with consignment security declarations

Clarence Li, Cargo Security and Compliance Manager, Cathay
Pacific

16:10-16:25

ONE Record implementation for Customs/Security agencies
Update and lessons learned in the deployment of the current pilot
using ONE Record for the Canadian Pre-load Air Cargo Targeting
(PACT) Program.

Russel Gauthier, Program Officer, Transport Canada

16:25 - 16:45

16:45-17:30 Air Cargo: Is digitization lagging behind passenger operations?

This panel will examine the need to advance digitization across the
air cargo sector with a focus on safety and security. It will explore the
opportunities, challenges, and benefits of digital transformation, and
consider what is needed to ensure air cargo remains resilient,
efficient, and ready for the future.

Moderator: Charles Marrale, CEO Exfreight

Panelists:

Tanguy Bullier, Director of Security, SATS

Russel Gauthier, Program Officer, Transport Canada

Clarence Li, Cargo Security and Compliance Manager, Cathay
Pacific
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09:00 - 09:15

09:15 -09:45

09:45 -10:30

10:30-11:00

11:00-11:25

11:25-12:10

12:10-12:30

12:30-13:30
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Welcome back & key takeaways from day one
Jonathan Parkinson, Head of Cargo Digitalization, IATA

Al in Cargo: Two Practical Applications Beyond the Buzzword

Two separate use cases demonstrating how Al supports forecasting,
automation, operational efficiency, and customer interaction.

Lucas Fernandez, VP innovation & Insight, CHAMP Cargosystems
Adrian Varez, Enterprise Account Executive, HappyRobot

Fireside chat: Beyond the Hype: Governing Al in Air Cargo

This fireside chat will explore how the industry can balance innovation with
accountability, covering governance frameworks, regulatory expectations,
data privacy, liability, and the practical challenges of responsible Al
adoption.

Zoltan Marosi, Partner, co-head of antitrust, DLA Piper

Lucas Fernandez, VP innovation & Insight, CHAMP Cargosystems
Adrian Varez, Enterprise Account Executive, HappyRobot

NETWORKING BREAK

Freight Forwarders on ONE Record
Robert Pedersen, Director of Product Management, Descartes

Interoperability in the Digital Cargo space

Edward Dorr, VP eCargo Portfolio, CHAMP Cargosystems
Christian Riege, CEO, Riege Software

Robert Pedersen, Director of Product Management, Descartes

Airports of the future: the story of HKG
Adrian Tirtea, Transport & Logistics Practice lead GS1

NETWORKING LUNCH
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13:30-13:50 Airports as digital enablers
Interactive discussion on improving collaboration between
operational stakeholders and technology partners.
Arun Luykx, Digital Development Manager Cargo, Brussels Airport

13:50 - 14:15 Plugging the gaps: ONE Record for niche cargo players

Venky Pazhyanur, Vice President Digital Experience, SmartKargo
Uik =i RFID Meets ONE Record - Bridging Physical and Digital World in
eCommerce
Dr Philipp Billion, Senior Manager Data Solutions, Lufthansa Cargo
Oliver Ditz, Project Manager, Fraunhofer IML
Operational examples of RFID and automation technologies deployed
within cargo facilities.

14:45 - 15:00 TRANSITION BREAK

15:00-15:20 Cargo visibility & real-time data sharing across the supply chain.

This joint session will explore how ONE Record enables enhanced
shipment tracking and real-time data exchange across the air cargo
supply chain. With pharma as a key use case, experts will examine how
improved visibility supports shipment monitoring, operational decision
making and coordination among supply chain partners.

Lisa Han, Senior Manager Innovation & IT Process Development,
Jettainer

Smart cargo facility, automation & digital handling operations

This session examines how automation and connected technologies are
modernizing cargo handling and cargo facility operations.

Cherry Ho, Head of Customer Service, Hactl

15:20 - 15:40

Closing Remarks of Day 2
Valentina Abplanalp, Head of Special Cargo, IATA
Jonathan Parkinson, Head of Cargo Digitalization, IATA

15:40-16:00
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