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IATA's Digital
publications

are designed to run exclusively on the Bookshelf
platform. The Bookshelf ecosystem is comprised of the
Bookshelf family of eReader applications, and a backend
named eVantage.

The Bookshelf applications are available online, on
Android and iOS mobile devices as well as for Windows
and MacOS desktops.

This document will guide you through the steps to:

@ Creating a Bookshelf account online.
@ Accessing a title in Bookshelf.

@ Use the Bookshelf application.

Creating a Bookshelf Account Online

To access a title, you will need to create a
Bookshelf account using the following steps:

O /I Open any web browser and visit:
https://digitalpublications.iata.org/

02 Click on “Create an account”.

O3 Complete all fields in the registration form.

Create an Account

First Name Last Hame

Email

Qo04 3MAID

Confirm Email -

Password Confirm Password




04 Read and agree to the Terms of Use, Privacy Policy and
Cookie Policy and confirm your account by selecting Create.

O 6 An email will be sent to you to validate your account.
Simply click the "Confirm your email” link.

e Digital Publications Library <Do.Not.Reply@vitalsource.com=>

To: You

Thanks for creating your Digital Publications Library account. Venfy your email
by clicking the button below to start reading on Digital Publications Library.

Confirm Your Email

Questions? Contact Support

Accessing a Title through Explore

In order to gain access to your title follow these steps:

° Sign into your account by visiting 6 Once you are logged in, click on
https://digitalpublications.iata.org/ the Explore tab found in the top
entering your email and password, let hand corner

then click “Sign In”

a All purchased Enterprise titles will ° If you do not automatically see
be displayed in a swim lane which your publication, click the Tools
is exclusively customized for your icon (top right hand corner) and
company select “Update Library”
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https://digitalpublications.iata.org/

° Once your title is visible in
the swim lane hover over
the title and click "“Borrow”

IATA Digital Publications >

e You will receive a confirmation
message at the top right-hand
corner. Click on “Open Book"
and the publication will
automatically open

My Library

i This book has been added to x
Open Book
-

On the right-hand side of your screen
a panel will appear with the number of
available copies and duration.
Click “Borrow” and the title is added to
your “Library”

@

Available

© Loan Period: & hours

Borrow

Important notes to consider:

e Number of copies and loan period will depend on the type
of contract your company has signed with IATA

¢ Publications can be returned before the end of the loan
period

¢ Publications will automatically be returned after the loan
periodis up

o All preferences, notes, highlights, bookmarks and
flashcards are saved to your profile therefore if the title is
returned and re-borrowed all attributes will be retained

How to Navigate Bookshelf

Within the library tab below the publication title, you may see the

following three icons:

View Details Icon

Click on the View Details icon

A pane will appear to the right of the

page displaying details about the title:

IATA Digital Publication (IDP)
Edrtion 1
1ATA

Details Resources

Format:
epub

vBID:
1IDP-4006-01

Copy LRI

hitps:/idigitalpublications iata_org/books/IDP-
40ue-01

Copy

Citation
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Click on the Search icon to find something
specific within the publication or to navigate to a
specific section. A pane will appear to the right of
the page. Enter any key word(s) in the free text
field and press the Enter key on your keyboard.

Resources Icon

If your title includes resources, you will see a Resources icon

below the publication title. Resources are only accessible when

using Bookshelf online. All resources are downloadable,
printable, and fillable. Files formats include PDF, Word, XML,
CSV, Excel, fillable PDFs, PowerPoint, etc.

Here are the steps to access your resources:

1. Click on the Resources icon below the publication title
or hover over the title in the “My Books" swim lane and
click on the Resources icon

IATA Digital Publication (IDP) Edition 1

IATA

@) (o) (&
Contn Reading

2. A panel will appear to the right of the page with all
the resources allocated to the title. You can then
download any file to your computer by clicking
anywhere in the resource tile.

digital Publication (IDP)

ATA
Open Book

IATA Digital Publication (IDF)
Edition 1
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Toolbox Files

The purchased title may also include
toolbox files. The "Toolbox" is directly
integrated in the publication following
the title name in the Table of
Contents. Click on “Toolbox" and all
the toolbox files associated to the title
will appear to the right. Then click on
any file name and the file will either be
downloaded to your computer or
open in a new browser tab.

>

~ Chapter S=Securily Ritk Mansgement

IATA Digital Publication
{IDP) Edition 1

Collapse

AT Digital Publication (IDF) Edition 1

Toolbax

HNotice

Toolbox

Information Resources

PODDDBE ; BEBEBBUD

>

Navigating your Publications

By clicking on the three lines at the top

left-hand corner of the Table of Contents

panel, you can display or hide the Table
of Contents.

All publications include a Table of
Contents panel on the left-hand side to
assist with navigation. Use the Table of

Contents panel to select a location in the

book where you want to begin reading.

Expand

|IATA Digital Publication
(IDP) Edition 1

Collapse

IATA Digital Publication (IDP) Edition 1

Toolbox

MNotice

Navigation to specific pages or simply skipping to the next page is made easy through
the “Go to Page" free text field and navigation arrows at the bottom of the page.

" ®
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Reader Preferences

Important Note: IATA recommends to keep reader preferences to Publisher format for all titles.

Bookshelf provides several capabilities to view the title based on your preferences.
Click the Reader Preferences icon to access your preferences.

Q [a] & -

The Reader Preferences window includes three tabs:

© o

The Display tab allows you to Display |  Highlighters  Sharing
change the text size, font, display Text Size

mode, content margin and line [ m [ s [ s
height. -

Default Font -
The reset Publisher format option is found at
the bottom of the Reader Preferences window.

Mode

Day Night Sepia Cyan

Margin Line Height

Does something not look right?
Reset to publisher format
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° Highlighters

The Highlighters tab allows
you to manage your
highlighter preferences.

To share highlights and
notes you will need to make
them public. Click on each
desired color highlight then
check the public box.

Note: You must follow someone to
see their highlights and notes (see
Sharing tab).

° Sharing

The Sharing tab allows you to share
a link with another user that has
access to the same title.

Reader Preferences X

Display Highlighters Sharing

Fast Highlight

My Highlighters e.

O Meeds Clarification

. Rad Red

Reader Preferences X

Display Highlighters Sharing

Fast Highlight
My Highlighters o
/Jl-, Exam Delete

0000000000
Exam Pubhc A
Cancel m

O Important

O MNeeds Clarification

. Rad Red

Reader Preferences

I

Display Highlighters: Sharing

My Shared Highlighters (1) & Copy share link

Anyone who clicks your share link will automatically follow
your public highlighters

I'm Following

Looks like you're not following anyone yet!

Enter email to follow someone's shared highlights

Mote: It may take up to 5 minutes for shared highlights to
show up
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o Sharing

To see another user's highlights
and notes you will need to follow

Display Highlighters Sharing

them. Click on enter ema”' type in My Shared Highlighters (1) & Copy share link
the correct email address, and i

click follow.
I'm Following

Looks like you're not following anyone yet!

email o follow someone’s shared highlights
E>-..s:—r ECcompany.com Cancel m

Note: It may take up to 5 minutes for shared highlights to
show up

Bookmarks

In addition to using the Table of v Chapter 4—Aviation Security Quality
Contents pane to navigate to content in

your publication, Bookshelf gives you

the ability to bookmark specific pages v Chapter 6-Additional Guidance
for ease of reference at a later date.

~ Chapter 5—Security Risk Management

Acronyms

The Bookmark Page icon is in the lower
left-hand corner of the screen. Click on E
the icon to add a bookmark to that page.
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Highlights & Notes, Bookmarks
and Flashcards

Clicking on the Highlights & Notes, Bookmarks and Flashcards icon will open up a
“"Workbook" panel on the right-hand side of your screen. This feature allows you to
manage and customise your highlights & notes, bookmarks, and flashcards. Workbook
can be managed on any platform and will be synced across all platforms when you have
an active Internet connection.

° Highlights

Highlights is similar to highlighting in a physical book. Your publication, however, allows
you to add or remove your highlights and add your own notes. Any highlights or notes
you create will be saved to your Bookshelf account and follow you across devices.

To create a highlight or note, select a section of text with your cursor and select from
the drop-down menu. You can also look the text up in Wikipedia, create flashcards or
read aloud.

Chapter 1 —Introduction

Security 15 not only the responsibility of top-level management or the Head of Secunty. Secunty involves everyone and a positive securty o
and maintaiming a secure emaronment. Positive reinforcement of correct secunty achions sends the message throughout the organizaton th
security to be a priority
The Secunty Management System (SeMS) is the element of corporate management responsibadity that sets oul a company's secunty pobcx
securty as an integral pan of its overall business. It is important 1o keep in mind, howaver, thal each antity mus! implemeant the system that
situation-there is no “one-size-fits-all” system
SeMSs is a business-like approach o security. As with any business plan, goals are set and levels of authority are established. Ultimately, o
organization and becomes par of its culture
l‘.l- 5, but not necessarly directly related to complance with the Mational Cnal Aviation Securnty Program |

S is designed to be an all-encompassing secunty process that promoles corporate secunty awarent
ance It 5 not meant, howeaver, 1o replace the NCASP

Add Note
ess throughout the organization and verifying compliance through quality assurance, can be a signific

= . i < § it O ACTicR i ydit func CalS § 1
Look upin '|"\rlk||:ElT|ﬂ mpliance. Specific sacunty practices, raining and audit funchons of a SeMS should be built 1o ensure

Create Flashcard 1o be mplementad by airines through the |ATA Opedational Safaty Audl, 10SA) 15 10 sefve as a guidel
Jres._ A standardized structure, such as SeMS, provides batter and more uniform sacunty standards thi

Read Aloud from here
< effective and focused risk assessment should contnbute to making security practices proactive, rathe

traditional reactive and prescriptive procedures

Q MR-
You can access your highlights & Workbook X
notes, bookmarks, and flashcards
within the Workbook section by Annotations Bookmarks Flashcards

clicking the icon below:

Highlights & Notes [ Epont
O0E @

Expand | Collapse
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° Annotations

Within your workbook under the
annotations tab you can view your
highlights & notes as well as export
them, if required:

o Bookmarks

Clicking on the Bookmarks tab
will allow you to view all the
bookmarks added to the title:

° Flashcards

You can manage and create flashcards
by clicking on the Flashcard tab:

Workbook

Annotations Bookmarks

Highlights & Notes

N

p oy l\_ /l E

Expand | Collapse

“ Motice

Flashcards

missions, misprints or misinterpretation of

the contents hereof. Furthermore, the

International Air Transport Association
expressly disclaims any and all liability to

Workbook

Annotations Bookmarks

My Bookmarks

[J Chapter 1-Introduction

[l Chapter 3—Documentation

Workbook

Annotations Bookmarks

Flashcards

Flashcards

< Include it in Presentation m o

Quality

Chapter 4 —Aviation Security
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Editing or
Deleting a
Highlight or
Note

To edit or delete an existing
highlight or note, click on the
three dots next to the highlight
or note. A submenu will appear
that will allow you to view,

Workbook

Annotations

Highlights & Notes

Fay

< @ 2

Expand | Collapse

Bookmarks

n or not, in respect of anvthina done or

omitted, and the ¢
anything done or ¢
person or entity in
of this publication
Transport Associa

Flashcards

View in book
Delete highlight

Edit note

delete or edit.

ny form
&) Was this NY or washington?

Account Management

Selecting the Account Settings icon will open a browser
window and bring you to your account center.

On this page you will have access to the following:

@ User Info @ Devices @ Resources
User Info
Allows you to update the
. John Doe User Info
name and email address omoa ST Mook con e
associated with your o T
account, as well as change D beriom ‘"‘"
your password and security R — R
question and/or answer.
Ay
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Devices

Enables you to manage the devices you use to access your Bookshelf titles. If you need
to remove a device you no longer use, you can do that here. Bookshelf allows up to a
maximum of one computer and one mobile device activated at any given time.

¥ ACCOUNT CENTER

John Doe Devices

2% User Info

L Devices

E)] Resources

Resources
Displays any resource file(s) associated with the purchased title.

WitalSource: ACCOUNT CENTER

John Doe Resources
jotndoe 3336 Eoutiook cor
f Access Codes (D)
2=  Userinfo
S o ' IATA Digital Publication (IDP) Edition 1
=R ATA
Resources Expires Monday at 913 PM

Contact Support

For all support requests please visit:
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https://support.vitalsource.com/hc/en-us/requests/new

