
Athens, Greece
18-19 September 2019



MCC Welcome Reception 
Divani Caravel Hotel
2 Vassileos Alexandrou Avenue, 161 21, Athens

18:30 – 21:00  Cocktail Reception

Drinks and finger-food will be served.

Tuesday 17 September         sponsored by

CONFERENCE VENUE  

Divani Caravel Hotel

2 Vasileos Alexandrou Avenue,161 21 Athens.

Tel: +30 21 0720 7000

DRESS CODE

Conference: Business Casual  

Evening Events: Casual

Useful Information

sponsored by



Wednesday 18 September 2019

08:45 – 09:00

Opening & Welcome Remarks

Dr. Chris MARKOU

Head of Operational Cost Management- IATA

09:00 – 09:30

Keynote Address

Mrs. Vana KARDASI

Maintenance Cost and Data Analysis Manager - Aegean Airlines

09:30 – 10:00

MCTG Chairman's Report

Mr. Hannes PFERDEKAEMPER

Head of Technical Strategy & Reporting – Eurowings

10:00 – 10:30 

MCTG Preliminary Data Analysis

Ms. Geraldine CROS

Manager, Operational Cost Management – IATA

11:00 – 11:30

The Changing MRO Landscape: 

Latest Trends And Developments

Mr. Joost GROENENBOOM 

Principal - ICF 

Please note that the order of the presentations is subject to change.

10:30 – 11:00

NETWORKING BREAK sponsored by



Wednesday 18 September 2019

14:30 – 15:00

Changing The Aviation Landscape: 

Reliability Programs and Cabin Interiors 

Mr. Sonny STERN 

VP Sales, MRO Services - Delta TechOps 

14:00 – 14:30

The Cabin Factor: 

An Interior Approach to Passenger Comfort

Mr. Keith FERNANDES

Manager, Fleet Engineering - Virgin Australia

Mr. Olivier MAYSOUNAVE

Cabin Performance Manager - Airbus

11:30 – 12:30

Panel Discussion: Aircraft Parts Market 

Striving for Transparency and Efficiency

Mr. Mark BENSON

Vice President - Technical at Delta Material Services

Mr. Fabricio LA BANCA

Head of Group Purchasing Surplus - Lufthansa Technik AG

Mr. Elentinus MARGEIRSSON

Head of Supply Chain Engineering & Technical Contracts – easyJet

Moderator: Dr. Chris MARKOU

Head of Operational Cost Management- IATA

12:30 – 14:00

LUNCH BREAK

Please note that the order of the presentations is subject to change.



Wednesday 18 September 2019

15:30 – 16:00

NETWORKING BREAK sponsored by

16:00 – 16:30

Using Data for Preventive Maintenance 

of Embraer E190

Ms. Yuliya GERASYMCHUK

Financial Manager and Head of PMO - Ukraine International Airlines

Please note that the order of the presentations is subject to change.

Riviera Coast
18 Konstantinou Karamanli Ave., 166 73, Voula

18:00 – 19:00  Transfer by bus from Divani Caravel Hotel

19:00 – 22:00  Reception at Riviera Coast

22:00 – 23:00 Transfer by bus to hotel

Enjoy this unforgettable summer night with the 
magnificent view of the sea and the beach.

MCC  Networking Reception   sponsored by

15:00 – 15:30

Minimize Disruption Using Data

Mr. Elentinus MARGEIRSSON

Head of Supply Chain Engineering & Technical Contracts – easyJet

16:30 – 17:00

Blockchain Technology for Aircraft 

Maintenance and Engineering

Prof. Albert CHOI

Executive Advisor - STX Aero Service



09:20 – 10:30

Panel Discussion: IATA/CFMI Settlement & Industry Implications 

Mr. Jean-Marc DOMERGUE

VP Contracts - CFMI

Mr. Thomas HOEHN

Managing Director - Antitrust & TradeRx GmbH

Mr. Richard HOUGH

Executive Vice President Technical – ELFC

Mr. Daniel KANTER 

Assistant General Counsel - IATA

Mr. Pat MARKHAM

VP Technical Services - HEICO

Moderator: Mrs. Lucy ENGLAND

Partner - Bird & Bird, LLC

Thursday 19 September 2019

11:00 – 11:30

Science @ MCC

Dr. Stefano LAURETI

Research fellow & Project Manager of “NDTonAIR” 

University of Calabria 

10:30 – 11:00

NETWORKING BREAK sponsored by

09:00 – 09:30

Assessing the Benefits of Advanced Analytics 

on Maintenance Processes and Costs

Mr. Andrew HALL

Director, Data Science - Boeing Global Services 

Please note that the order of the presentations is subject to change.



Thursday 19 September 2019

14:00 – 14:30

Lessons from Data

Mrs. Eri HOKURA

Program Manager - Delta Air Lines

14:30 – 15:00

One Year In The Life Of A Small Airline

Mr. Thanos PASCALIS

CEO - Ellinair

11:30 – 12:30 

Panel Discussion: Data Ownership

Mr. David MARTY

Head of Maintenance Programme & Planning Services - Airbus

Mr. Thanos PASCALIS

CEO - Ellinair

Mr. Swaran SIDHU

Head of Fleet Technical Management – easyJet

Moderator: Mr. Jonathan BERGER

Managing Director - Alton Aviation Consultancy

12:30 – 13:30

LUNCH BREAK

Please note that the order of the presentations is subject to change.

13:30 – 14:00

Constant Access and Constant Thrust

Mr. Charles WILLIS

CEO & Chairman - Willis Lease Finance Corporation



Thursday 19 September 2019

15:30 – 16:00

NETWORKING BREAK   sponsored by

15:00 – 15:30

Closing Remarks

Dr. Chris MARKOU

Head of Operational Cost Management- IATA

MCC Closing Dinner          sponsored by

Taverna Tsolias
45 Varis Ave., 166 72, Vari 

18:00 – 19:00  Transfer by bus from Divani Caravel Hotel

19:00 – 22:00  Reception at Taverna Tsolias

22:00 – 23:00 Transfer by bus to hotel

Let’s wrap the 15th MCC with a traditional Greek 
dinner in this authentic Greek tavern!

Please note that the order of the presentations is subject to change.



Notes



MCC SPONSORS

- DIAMOND SPONSOR -- HOST AIRLINE -

- PLATINUM SPONSOR -

- GOLD SPONSORS -

- SILVER SPONSORS -

- BRONZE SPONSOR -


