
3.1 Ramp Safety in Aircraft Handling Toilet Servicing 4.1 Ramp Turnaround Procedure 4.5 Aircraft Unloading 4.7 Aircraft Departure 4.9 Aircraft Towing
3.1.1 Introduction 3.5 3.5.1 Introduction 4.1.1 Ramp Turnaround Handling Procedure 4.5.1 4.7.1 Introduction 4.9.1 Introduction
3.1.2 General Ramp Safety 3.5.2 Hygiene Precautions 4.1.1.1 Introduction 4.5.1.1 Introduction 4.7.2 Ground Staff Member Responsibilities 4.9.2 Ground Staff Member Responsibilities

3.1.2.1 Engine Danger Areas 3.5.3 Toilet Servicing Procedure 4.1.1.2 Ramp Turnaround Procedure Table 4.5.1.2 Communication 4.6.2.1 Responsible Ground Staff Member for Departure 4.9.2.1 Responsible Ground Staff Member
3.1.2.2 Engine Danger Area Diagrams 3.5.3.1 General 4.1.2 Supervision of -Ramp Turnaround Handling 4.5.1.3 Actions Prior to Loading 4.6.2.2 Tractor Driver 4.9.2.2 Tractor Driver
3.1.2.3 ERA & ERL 3.5.3.2 Draining 4.1.2.1 Introduction 4.5.1.4 Actions During Loading 4.6.2.3 Wing Walker 4.9.2.3 Brake Operator
3.1.2.4 F.O.D 3.1.2.5 PPE 3.5.3.3 Servicing During Freezing Conditions 4.1.2.2 Communication 4.5.1.5 Actions After Loading 4.7.3 Pre-Departure Activities 4.9.2.4 Wing Walker

3.1.3 Safety Instructions for Operating GSE 3.5.3.4 Inoperative Toilet Systems 4.1.2.3 Actions Prior to Aircraft Arrival 4.5.1 4.6.3.1 PD Walkaround Check 4.9.2.5 Headset Operator
3.1.3.1 General Safety Instructions Potable Water Servicing 4.1.2.4 Action Prior to Unloading 4.5.1.1 General 4.6.3.2 PD Table 4.9.2.6 VHF Operator
3.1.3.2 Basic Operating Requirements for GSE 3.6 3.6.1 General 4.1.2.5 Actions During Unloading 4.5.1.2 ULD Loading 4.6.3.3 PD Communications 4.9.3 Pre-Towing Activities
3.1.3.3 Non-Motorized GSE 3.6.2 Potable Water Servicing Procedure 4.1.2.6 Actions After Unloading 4.5.1.3 Main Deck Loading of Freighter A/C 4.7.4 Connecting the Pushback Vehicle 4.9.3.1 General
3.1.3.4 GSE Safety Driving & Parking Inside ERA 3.6.2.1 Filling A/C Water Tanks 4.1.2.7 Actions Prior to Loading 4.5.1.4 Bulk Loading 4.6.4.1 General Pre-Towing Preparation
3.1.3.5 PBB 3.6.2.2 Servicing During Freezing Conditions 4.1.2.8 Actions During Loading 4.5.1.5 Identifying Shipments Requiring Special Handling 4.6.4.2 Nose Gear Steering Towing Communication
3.1.3.6 Passenger Stairs 3.6.3 Potable Water Hygiene Requirements 4.1.2.9 Actions after Loading completion 4.5.2 Aircraft Ground Stability 4.6.4.3 Connecting PBT & Towbar 4.9.4 Towing Maneuver
3.1.3.7 Belt Loader 3.6.3.1 Fill Points & Water Cabinets 4.2 Aircraft Pre- Arrival 4.5.3 4.6.4.4 Connecting TWL 4.9.4.1 Towing Speeds
3.1.3.8 ULD Loader 3.6.3.2 Water Service Vehicles & Towed Carts 4.1.1 Actions Prior To Arrival 4.5.4 4.6.4.5 Connecting RC Tractor to Nose Gear 4.9.4.2 Towing Limits
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3.1.3.11 ULD Transporter Aircraft Cleaning & Disinfection 4.1.3 GSE for Arriving Aircraft 4.6.6.2 Departure Comms Dialogue

3.1.4 Walkaround damage check (new) 3.7 3.7.1 General 4.1.3.1 GPU & FPU 4.6.6.3 Items to be Communicated 4.10 Long Term Parking of Aircraft
3.1.5 The ground crew (new) 3.7.2 A/C Cleaning Intervals 4.1.3.2 Cooling / Heating Units / PCA 4.5.7 4.6.6.4 Departure Dialogue Using a Power Push Unit 4.10.1 Introduction

3.2 Safety During Fueling / Defueling 3.7.3 Cleaning & Disinfection Products 4.3 Aircraft Chocking 4.5.5.1 General 4.6.6.5 Departure Comms Without Interphone 4.10.2 Aircraft Movement
3.2.1 Fuel Safety Zone 3.7.3.1 General 4.2.1 Wheel Chock Placement 4.5.5.2 Cargo Hold Damage 4.6.6.6 Interphone Comms Faiulure
3.2.2 Fuel Spillage 3.7.3.2 Product Selection 4.2.2 Chock Placement Diagrams 4.5.5.3 Spills in Cargo Holds 4.7.7 Pushback Maneuver
3.2.3 Fueling / Defueling With Pax on Board 3.7.3.3 Product Use 4.2.3 Regional A/C Chocking 4.6 4.6.7.1 Anti-Collision Lights

3.3 Adverse weather Conditions 3.7.3.4 Cleaning Equipment 4.4 Aircraft Coning 4.6.1 Loading 4.6.7.2 Pushback Requirements
3.3.1 General 3.7.4 Cleaning & Disinfection Tasks 4.3.1 Safety Cone Placement & Removal 4.6.1.1 Load Handover 4.6.7.3 Staff Safety During Pushback Maneuver
3.3.2 Wintry or Slippery Conditions 3.7.4.1 General 4.3.2 Cones for Wing Mounted Twin Engine A/C 4.6.1.2 Load Transportation 4.6.7.4 Pushback & Pull Forward
3.3.3 Storms / Lightning 3.7.4.2 Flight Deck 4.3.3 Cones for Fuselage Mounted Twin Engine A/C 4.6.1.3 Load Delivery for Departure 4.6.7.5 Nose Gear Protection & Steering Angles

3.3.3.1 Storms / Lightning Work Instructions 3.7.4.3 Galleys 4.3.4 Cones for Wing Mounted Twin Prop A/C 4.6.1.4 Loading Procedures 4.6.7.6 Maneuvering During Wintry / Slippery Conditions
3.3.3.2 Lightning Alert Callout 3.7.4.4 Cabin Crew Seats & Service / Entry Door Lining Panels 4.3.5 Cones for Wing Mounterd Four Engine A/C 4.6.7.7 Maneuvering During Low-Viz Conditions
3.3.3.3 Counting Method 3.7.4.5 Lavatories 4.5 GSE Positioning ,Operation& Removal 4.6.2 4.7.8 Engine Start

3.3.4 High Winds Conditions 3.7.4.6 Passenger Seating Area 4.5.1 Positioning & Operating GSE 4.6.2.1 General Rules 4.6.8.1 Comms During Engine Start
3.3.5 High Winds Activity Table 3.7.4.7 Crew Rest Compartments 4.5.2.1 Basic Operating Requirements for GSE 4.6.2.2 Bulk Compartments 4.6.8.2 Engine Start Using ASU
3.3.6 Sandstorms or Low Visibility 3.7.4.8 Cargo Hold 4.5.2.2 GPU & FPU 4.6.2.3 Securing of ULD's 4.6.8.3 Engine Start When a Power Push Unit is Used
3.3.7 Intense Heat 3.7.5 A/C Cleaning & Disinfection During a Pandemic 4.5.2 4.5.2.3 Cooling / Heating Units / PCA 4.6.2.4 Tie Down 4.6.8.4 Communication During Engine Fire

3.4 Hand Signals 3.7.5.1 General 4.5.2.4 PBB 4.6.2.5 Use of Tie-Down Material 4.6.9 Incidents During Pushback
3.4.1 Introduction 3.7.5.2 Actions Prior to Cleaning 4.5.2.5 Passenger Stairs 4.6.2.6 Standard Lashing 4.6.9.1 Incidents Involving TWB or TWL
3.4.2 General Conditions for Using Hand Signals 3.7.5.3 Actions During Cleaning & Disinfection 4.5.2.6 Belt Loader 4.6.2.7 Securing DG 4.6.9.2 Incidents Involving PPU
3.4.3 Specific Requirements for Using Marshalling Hand Signals 3.7.5.4 Actions After Cleaning & Disinfection 4.5.2.7 ULD Loader 4.6.3 4.6.9 Pushback Disconnection
3.4.4 Guide Persons Hand Signals for GSE 3.7.5.5 Handover Procedures 4.5.2.8 ULD Transporter 4.6.4 4.6.9.1 PBT & Towbar Disconnection
3.4.5 A/C Movement Hand Signals - HSO to Tug Driver 3.7.6 Cleaning & Disinfection During an Event 4.5.2.9 Elevating Equipment 4.5.9.1 General 4.6.9.2 TWL & RC Unit Attached to NLG
3.4.6 A/C Movement Hand Signals - Wing Walker to HSO / Tractor Driver 3.7.6.1 Suspected or Confirmed Case of CD on Board 4.5.2.10 ASU 4.5.9.2 Identification / Labelling of ULD 4.6.9.3 PPU Disconnection
3.4.7 Marshalling Hand Signals for Aircraft 3.7.6.2 A/C Contaminated With Body Fluids 4.5.2.11 Tractor / EBT 4.5.9.3 Checking ULD on The Ramp 4.6.10 Pushback Process Completion
3.4.8 Technical / Servicing Hand Signals - Ground staff to Flight Crew 3.8 Safety During De-Icing / Anti-Icing Operations 4.5.2.12 Non-Motorised GSE 4.6.5 4.6.11 Re-Establishing Comms After Departure
3.4.9 Technical / Servicing Hand Signals - Flight Crew to Ground Staff 3.8.1 General 4.6 Aircraft Doors 4.6.11.1 Introduction

3.8.2 Personnel Safety 4.6.1 General Safety Requirements 4.6.11.2 Initiated From Flight Deck
3.8.3 Open Basket Operations 4.6.2 Cabin Access Doors 4.6.11.3 Initiated From the Ground
3.8.4 Closed Basket Operations 4.6.2.1 General 4.6.12 Incidents During Pushback

4.6.2.2 Opening CD From Inside by Trained Crew 4.6.12.1 Incidents Involving TWB or TWL
4.6.2.3 Opening CD From Inside by Authorised & Trained Ground Staff 4.6.12.2 Incidents Involving PPU
4.6.2.4 Opening CD From Outside With Crew / GS on Board 4.7 Open Ramp Departure
4.6.2.5 Opening CD From Outside with No Crew / GS on Board 4.8 Aircraft Powerback Operations
4.6.2.6 Embarkation / Disembarkation Through Cabin Access Door 4.9 Post Departure 
4.6.2.7 Closing Cabin Access Doors
4.6.2.8 Re-Opening Cabin Access Doors

4.6.3 Cargo Hold Doors
4.6.3.1 Opening Cargo Hold Doors
4.6.3.2 Closing Cargo Hold Doors
4.6.3.3 Re-Opening Cargo Hold Doors

ADD INFORMATION BOX CROSS REFERENCING 4.5.1 / 4.5.2

Chapter 3: Aircraft General Safety / Servicing Operations Chapter 4: Aircraft Turnaround

Supervision of A/C Loading

Safety Requirements Specific to A/C Loading & 

Scaling Process
Safety Precautions For an Unload

Unloading

ADD IN INFORMATION BOX CROSS REFERENCING LOAD HANDOVER 
ADD INFORMATION BOX CROSS REFERENCING AIRCRAFT SERVICING

Cargo Hold Inspection

Aircraft Loading 

Securing of Load

Load Spreading
Aircraft Unit Load Devices

Transport of Cargo & Mail in Passenger Cabin
ADD IN INFORMATION BOX CROSS REFERENCING FINAL LOADING 
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