IATA RIM Forum
London, 21-22 May 2025

Addressing the Day-to-Day Issues Faced by Airline Risk and Insurance Managers Globally in a Fast

Changing and Unstable World

DAY 1 -21 May - HFW - 8 Bishopsgate, London, EC2N 4BQ

9:30-10:15

10:15-11:00

11:00-12:30

12:30-14:00

14:00-15:00

15:00-15:30

15:30-16:00

16:00-16:45

16:45-17:15

Welcome HFW

Keynote Address: "“Demystifying Artificial Intelligence”

Professor Salma Abbasi, PhD, FRGS, FCMI, FRSA - Founder, Chairperson and CEO, eWorldwide Group

Sanctions (claims brokers, lawyers and sanctions expertise)***

Chair: David Sales - Price Forbes
An expert panel addresses sanctions relative to an airline's insurances including flying to Russia and
overflying Russia, any and all claims where sanctions are a potential factor and including where there
is local insurance etc. Specialist claims brokers and sanction lawyers

Panel: Philip Clayton - Willis; Sam Mason - Kennedys; Anousheh Bromfield - Clyde & Co; David Savage - HFW

What are the Greatest Threats to Global Air Transport - Part 1***
A panel of experts evaluate such threats from Geopolitical (including tariffs) to climate change to
cyber to skill shortages to supply chain issues to reductions in airport capacity. Prediction -
Preparedness - Potential Mitigations

Chair: Tarquin Folliss OBE and Vice Chair SASIG

Panel: Ano Kuhanathan - Allianz; Andrew Nicholson - OspreyFS; Andrew Hall - Howden Group;

Scott Hudson - Bridewell; Lazar Vrbaski - Clyde and Co; Vince Sherlock - McLarens; Peter Coles HFW;
Matthew Smith - Liberty; David Hully - RISCS; Muhammed Anwar - Willis; Cynthia Mukiwa - AJ Gallagher;
Sandy Lonsbury - AJ Gallagher; Yann Krattiger - SwissRe; Preeti Jain - IATA

Network Lunch

What are the Greatest Threats to Global Air Transport Part 2***
Airline Risk Strategies - Identify and Mitigate:
Risk management is going to be crucial for Airlines to mitigate potential disruptions, ensure

continuous operations and help deliver smooth journeys for customers. This session explores
strategies to protect airline balance sheets from global threats to ensure smooth outcomes.
Chair: Tarquin Folliss, OBE; Suki Basi, MD Russell Group

Panel: Ano Kuhanathan - Allianz; Andrew Nicholson - OspreyFS; Andrew Hall - Howden Group;

Scott Hudson - Bridewell; Lazar Vrbaski - Clyde and Co; Vince Sherlock - Mclarens; Peter Coles HFW; Matthew
Smith - Liberty; David Hully - RISCS; Muhammed Anwar - Willis; Cynthia Mukiwa - AJ Gallagher; Sandy
Lonsbury - AJ Gallagher; Yann Krattiger - SwissRe; Preeti Jain - IATA

Cyber Breach Prevention - Can we change insecure behaviours in real-time?***
Tim Ward, CEO of Think Cyber

Network Coffee Break

Boeing - Pilot - Competence Based Training & Assessment (CBTA)
Panel: Erin Lombardi; Kieran Byrne

Safety — An overview by Mark Searle, Director Safety, IATA




17:15-17:45

17:45-18:00
18:00-20:00

Panel of airline representatives plus placing broker expertise discussing the presentation of safety to
underwriters
Chair: Jason Humphreys - Howden Group

Panel: Catalina Triana Martinez - Air Canada; Nalini Lalla - Caribbean Airlines;
Alexander Waintrub Fischer - LATAM

Closing Remarks

Cocktail sponsored by HFW

Day 2 - 22 May - AJ Gallagher - 25 Walbrook, London EC4N 8AF

9:00-10:00
10:00-10:15

10:15-11:00

11:00-12:30

12:30-14:30
13:30-14:30

14:30-15:45

15:45-16:15
16:15-16:45
16:45-17:15
17:15-19:15

Closed Session - Airlines only

Welcome by AJ Gallagher - Rob Sterry

War Coverage
Nuclear cancellation - update to include Market response, current commercial options and
how governments do or should support their airlines and related industries; plus 5 Powers,
Sanction exclusion clause***

Chair: David Sales LIIBA

Panel: Andrew Bratby - LIIBA; Rob Sterry - AJ Gallagher; Jette Varnals - lUA; Johnny Wadhams - Willis

Turbulence - Panel - Turbulence Aware/IATA, Climate Expert, McLarens, Lawyers on
Passenger Liabilities including Psychological Injury, Emergency Response experts.
The Total Picture***

Chair: Rob Lawson - Clyde and Co and Peng Lim - Liberty

Panel: Turbulence Aware, Alberto Fornaci - IATA; Mark Searle - IATA; Gary Clift - McLarens; Steve
Wilkinson - AJ Gallagher; Ashleigh Ovland - HFW; David Mitchell - Kennedys; EiImarie Marais -
GoCrisis; Dr Jai - Trauma Psychologist; Bart Banino - Condon & Forsyth LLP; Shabita Sumaraj -
Kenyon; Abigail Pollard - Blake Emergency; Andrew Bowman - Willis; Preeti Jain - IATA

Network Lunch

IATA Standard Ground Handling Agreement Session - Airlines only

Global Legal Panel
Chair: Saleema Brohi

Panel: Julio Costa — HFW (Brazil); Bart Banino - Condon & Forsyth LLP (New York); Charles Robin -
Clyde & Co (London); Benjamin Rathelot - Kennedys (Paris); Mark Welbourn - Kennedys (London);
Matthew Reeve — Quadrant Chambers

Network Coffee Break

Market Update - Gareth Howell, Global Aerospace

Closing remarks

Cocktail sponsored by AJ Gallagher




