The Opportunity
IOSA Auditor (freelance)

About IOSA
The IATA Operational Safety Audit (IOSA) Program is an internationally recognized and accepted evaluation
system designed to assess the operational management and control systems of an airline. The IOSA audit
creates a standard that is comparable on a world-wide basis, enabling and maximizing the joint use of audit
reports. This has saved the industry over 6400 redundant audits and continues to lead to extensive cost-savings
for IOSA participating airlines. All IATA members are IOSA registered and must remain registered to maintain
IATA membership.
The IOSA Program Office is responsible for the development of the IOSA Standard in collaboration with the IOSA
governance, the advancement of related program processes and policies, the maintenance and development of
the IOSA registry, and the administration and operation of program processes.

What your responsibilities would be
•
•
•

Carry out risk-based IOSA audits as requested by the IOSA Program Office, following methods and
procedures defined in the IOSA Program Manual, IOSA Audit Handbook and related documentation.
Conduct follow up activities as defined in the IOSA documentation for risk based IOSA.
Ensure that you have received the requisite training for the required tasks

We would love to hear from you if you have
•
•
•
•
•
•
•
•

5+ years of professional experience with proven success in any of the operational areas of the IOSA
program
2+ years of experience as an auditor/inspector in any of the operational areas of the IOSA program
Ethical conduct, objectivity, fairness, and impartiality in applying professional judgement
Excellent stakeholder management skills, ability to collaborate in a multi-cultural environment
Strong drive and desire to positively impact operational safety
Excellent communication skills: interpersonal, written and verbal
Excellent organizational skills, with a strong focus on quality and an eye for detail
Excellent written and spoken English

If you meet these requirements and are interested in this challenging experience, please fill out this form
All applications will be assessed; however, certain applications will only be considered once the IOSA Auditor
cohort, performing risk-based audits, grows in line with the planned transition.

