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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on October 5th, 2017 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on October 5th, 2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issues Fixed and Released in Production for Period of Reference 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.10.8 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8126749 Minor 

Validation report 
not showing the 
incorrect flight 

date 

Area: ISWEB 

 

Issue: 

There was an issue while parsing PAX IS-
IDEC file. 
Currently, if invalid value is provided for the 
field flight date it is correctly failing in 
validation process. But in the validation 
report no value is printed for this field. 
Instead it should print the invalid value as 
provided in IS-IDEC 

A) After further analysis, we found that the 
same issue exists in the validation report 
(R2) generated for the following fields 
submitted using IS-IDEC: 
I) Billing Category PAX: 
1. Flight Date field of non-sampling coupon 
record 
2. Flight Date field of  non-sampling BM/CM 
Coupon breakdown 
3. Flight Date field of sampling coupon 
record 
 
II). Billing Category CGO: 
1. AWB Date field of AWB Record 
2. Date of Carriage (or Transfer) of AWB 
Record 
3. Transfer Date of RM AWB breakdown 
Record 

  4. Date of Carriage (or Transfer) of BM/CM  
AWB breakdown Record 

While testing, we found following three more 
issues 
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1.10.8 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8126749 Minor 

Validation report 
not showing the 
incorrect flight 

date 

 
Currently, in validation report (R2) 
generated for PAX IS-IDEC, no value is 
populated in the column ‘Error Level’ if 
validation fails because of invalid/incorrect 
'Your Invoice Billing Date'.  Instead it should 
populate appropriate error level i.e. 
Rejection Memo, Sampling Form F, 
Sampling Form XF 
    2. For PAX FORM D, Form F and Form 
XF, there is a redundant validation 
performed for the field "Provisional Billing 
Month". Because of this  redundant 
validation, additional incorrect error is 
printed in validation report (v2) 
    3. If invalid value is provided in the field 
'flight date' for coupon breakdown of PAX 
Billing Memo or PAX Credit Memo, the 
system was not throwing any validation 
error 
 
Corrective Action:: 
The code has been fixed so that, 
1. If any of the date fields mentioned above 
fails in validation, field value column in 
validation report will print value of the field 
as provided in IS-IDEC 
2. In validation report (R2) correct error level 
will be printed if field 'Your Invoice Billing 
Date' fails in validation 
3. Redundant validation performed on field 
"Provisional Billing Month" of PAX FORM D, 
Form F and Form XF is removed. 

4. If invalid value is provided in the field 
'flight date' for coupon breakdown of PAX 
Billing Memo or PAX Credit Memo, the 
system will throw validation error 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 
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Revised Issue 
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Release Note Communication 
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8133607 Minor Correctable Error 

Area:ISWEB 

 

Issue: 

There is an issue in the IS-WEB PAX 
"Validation Error Correction" screen. 

This issue is applicable when NO value is 
provided in the input file for the field 
‘Reference Field 1’ for EMD Rejection 
Coupon and it is updated as Error 
Correctable. 

Even though the value of field 'Reference 
Field 1' is corrected with valid RFIC code, 
the corrected value is not getting updated in 
database i.e. value of field remains blank. 
However, error correction status of this error 
is updated to ‘Error Correction Successful’ 
hence it is removed from the Error 
Correction screen. 

After this if a user is correcting field 
‘Reference Field 2’, the system is throwing 
following error: 

“Reference Field 1 contains an invalid or 
blank RFIC value. This field cannot be 
corrected till Reference Field 1 is updated 
with a valid RFIC value." 

The same issue also exist when NO value is 
provided in the input file for the field 
‘Reference Field 2’ for EMD Rejection 
Coupon but valid value is provided for 
‘Reference Field 1’ 
 

Corrective Action: 
The code has been fixed to correctly update 
the value of field 'Reference Field 1' and 
‘Reference Field 2’ upon error correction. 
After this fix, since the value of field 
‘Reference Field 1’ will be updated correctly, 
the system will allow to update a value of 
field ‘Reference Field 2’. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 
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8201639 Minor 
ISWEB Session 

expires 

Area: ISWEB 

 

Issue: 

Currently, when user is inactive on IS-WEB 
Home Screen for time more than session 
time out value (which is currently 30 
minutes), in background the system is 
continuously generating session time out 
errors and logging the same in error log. 
This is happening till user interacts with the 
page i.e. when user refreshes the page. 
This unhandled error is leading to increase 
in size of log files on the server 
 

Corrective Action: 
The code changes have been done to 
handle session time out errors in above 
scenario. After this fix unnecessary log 
entries will not be generated for such errors 
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Deployed in 
Release 
Number 
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Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 
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8201650 Minor 
Invalid pages are 
requested on the 
SIS Web Server 

Area: ISWEB 

 

Issue: 

Currently, when invalid web pages are 
requested on the IS-WEB e.g. 
https://isweb.iata.org/MSOffice/cltreq.asp, 
the system is throwing unhandled errors 
and unnecessary log entries are generated. 
This is leading to increase of size of log files 
on the server 
 

Corrective Action: 
The code changes have been done to 
handle invalid page requests. After this fix 
unnecessary log entries will not be 
generated for such errors 

 


