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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on: 

 6 July 2013 

 

2. Dates of releases 

 

The Maintenance Releases covered in this document were deployed as follows:  

Rel. 1.3.5 July 6 2013 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.5 2806038 Minor 

No validation report 
received for a 
wrong file 
submitted 

Area: File validation 
 
Issue:  
 
An airline submitted a file with 
invalid billing month, year, or 
period i.e. not following the file 
name convention and it was stuck 
in Sanity Check Phase I. This 
created a “0” filed value in the 
database preventing the file to 
appear in the download file 
screen. 
 
Corrective Action: 
 
If this happens in the future we 
will update the file name to the 
current billing period so that 
validation report can be 
generated and also will appear in 
the file download screen. 

1.3.5 3275470 Major 
Cannot open 
correspondence 
audit trail 

Area: IS-
WEB/PAX/Correspondence 
 
Issue: 
 
Rejection memo number got 
unlinked from the 
correspondence hence user was 
receiving an error.  
Corrective Action: 
We have now fixed the code so 
that in the future RM number 
does not get unlinked from the 
correspondence. 
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Deployed in 
Release 
Number 

 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
 

Release Note Communication 

1.3.5 3507128 Major 
Record Sequence 
number  

Area: PAX/CGO/IDEC 

Issue: 

Record Sequence Number in the 
file header is missing however the 
file passed validation 

 

Corrective Action 

 

If the file header does not contain 
the record sequence number it 
will fail sanity check.  

1.3.5 3507671 Minor 

Ticket number 
sortable field in 
Manage Invoice 
Screen 

Area: IS-WEB/Manage Invoice 
screen 

 

Issue: 

 

Ticket number in Manage Invoice 
screen is not a sortable field 

 

Corrective Action: 

 

This issue has now been fixed and 
ticket number is sortable. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.5 3519002 Major PMI issue 

Area: IS-WEB/PAX 
 
Issue: 
 
Original PMI for one of the 

coupons was provided as ‘N’ 

whereas Agreement Indicator 

Supplied was blank. Therefore, 

invoice correctly went into 

correctable error.  

It seems user has tried to correct 

Original PMI from error correction 

screen but it was not updated 

because of a bug on IS-Web 

error correction screen which 

doesn’t allow Original PMI to be 

updated to Null / Blank. 

 
Corrective Action: 
We have fixed to code to allow for 
blank space for Original PMI on 
the error correction screen. 

1.3.5 3539959 Minor RM Optimization 

 
Area: File Validation/PAX 
 
Issue:  
 
RM validation taking a long time.  
 
Corrective Action 
 
We have made some 
optimizations so that the loading 
of RM’s into the database is much 
faster now.  

 

 


