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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on August 31% 2013

2. Dates of releases

The Maintenance Releases covered in this document were deployed as follows:

Rel. 1.3.10 by August 31%, 2013
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.3.10

3676315

Minor

Airway Bill
number not
correct

Area: Validation/CGO/IS-XML
Issue:

If AWB serial number is not following
seven digit format, in IS-WEB it shows
seven digits with preceding 0. In the XML
output it shows the AWB number
without any preceding 0. Ideally the
AWSB serial number should follow the 7
digit format.

Corrective Action:

We have fixed this so that preceding O is
shown if AWB number is less than seven
digits and this is applicable for IS-XML
output file.

Same AWB change was also performed
for CGO rejection memo, billing memo
and credit memo.

1.3.10

3669660

Minor

Duplicate Flag
for Source Code
27

Area: Validation/PAX/IS-XML/IS-IDEC/IS-
WEB

Issue:

Invoices billed using Source Code 27 was
flagged as Duplicate when it should not
be.

Corrective Action:

Coupons billed under Source Code 27

will not be marked with the duplicate
flag.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.3.10

3684423

Major

Correcting
Validation Error -
FIM

Area: Validation/PAX/IS-XML/IS-IDEC/IS-
WEB

Issue:

While correcting validation error for FIM
number, the system prompts an alert
informing that the breakdown details
don’t match.

Corrective Action:

In the case of FIM, breakdown details
should not be considered while
correcting the validation error. If valid
FIM number is provided by the user,
appropriate linking should be
established.

1.3.10

3697215

Minor

Schema version
in XML output
files needs to be
updated

Area: IS-XML/PAX/CGO/MISC/Output
File generation

Issue:

Version of Transmission Header of XML
file generated was 3.2 while the latest
schema version is 3.3

Corrective Action:

We have updated the versioning to 3.3
in code where appropriate.
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Deployed in | SalesForce Issue | SjlesForce .
Release Number Reswsed Issue Release Note Communication
Number Priority ummary
Area: IS-WEB/CGO/Audit Trail
Issue:
Prime Transaction is missing when Audit
Trail is generated using correspondence
number due to an incorrect table used.
1.3.10 3701001 Major Cargo Audit Trail

Corrective Action:

Code is now corrected to use
appropriate tables as to ensure
inclusion of prime transaction in audit
trail when generated from
correspondence number.
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