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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on: 

  25 May 2013 

 

2. Dates of releases 

 

The Maintenance Releases covered in this document were deployed as follows:  

Rel. 1.3.1 May 25
th

 2013 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.1 3168680 Major 
Correspondence – 
Authority to bill 
status 

 
Area: ISWEB/Pax/BillingHistory-
Correspondence 
 
Issue: There was a discrepancy in 
the Authority to Bill button when 
searching for correspondences in 
Billing History Screen. If button is 
not checked when searching for a 
correspondence with Authority 
Granted, the results show the 
correspondence as not having 
Authority.  
 
Corrective Action: 
 
We have now fixed this to show 
the correct results when 
correspondence with Authority to 
bill is granted.  
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.1 3251094 Major 
Repeating line item 
details in all line 
items.  

Area: MISC/XML 
 
Issue: In Misc output files name 
field in line items were repeating 
for all line items.  
 
Corrective Action: 
 
Code has been corrected to use the 
name field of corresponding line 
item detail.   

1.3.1 3269074 Major 
Bug in search 
criteria on manage 
invoice screen.  

Area: PAX/ IS-WEB/Manage Invoice 
 
Issue: When searching the billing 
code as NS on manage invoice 
screen, search results show both 
non sampling and S-A/B invoices 
 
Corrective action: 
 
Code has been corrected so correct 
data is pulled as per the criteria 
specified.  
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Deployed 
in Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.1 3273226 Major 
Billing to inactive 
locations 

Area: IS-WEB/PAX/MISC/CGO 
 
Issue: Members are able to bill inactive 
locations in ISWEB 
 
Corrective Action: 
 
Have now fixed this bug and members 
are no longer able to bill inactive 
locations in ISWEB 
 
 
 
 

1.3.1 3286473 Major 
ISIDEC received with 
non-numerical carrier 
ref 

Area: IS-WEB/PAX 
 

This is IS-WEB related issue -  
1) Member captures prime data without 
entering issuing airline field (or enters 
incorrect value which is then re-
populated as with blank) 
2) User save the transaction. 
3) System populates error that ticket 
issuing field is required. 
4) User enters invalid code and quickly 
save the transaction.  
Sometimes the transaction is saved, but 
most of times application again behaves 
like in step 1. 

 

Corrective Action: 

We have fixed the Validation so that  if 
the value is entered/updated and saved 
in quick succession, validation would 
take place. 
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Deployed 
in Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.1 3069540 Major 
Invoice footer detail 
not displaying in PDF 

 
Area: IS-WEB/PAX/CGO/MISC- Invoice 
PDF 
 
Issue:  
 
The invoice footer was not being 
populated in the Invoice PDF when 
captured via ISWEB 
 
Corrective Action: 
 
Footer will now be populated. 

1.3.1 3227403 Minor 
To/point of transfer 
error 

Area: File validation/IS-WEB/CGO 
 
Issue:  
 
Based on CMP #474, it is apparent that 
from and to sector validation should 
only be relaxed for Charge collect AWB 
and not for prepaid AWB. For prepaid 
AWB if user provides same From and To 
sector should result in error. 
 
Corrective Action:  
 
We have changed the logic in code so 

that, Cargo Prepaid AWB’s will not allow 

same From and To sector values. The 

change is applicable for IS-WEB, IDEC & 

XML, Validation Error Correction.  
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Deployed in 
Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.1 3299452 Major 

Issue in incoming 
MISC Invoice (2 line 
items getting created 
with same Line item 
details) 

Area: IS-WEB/MISC 
 
Issue:  
 
Issue 1 - Login to IS-WEB with 2 
different browsers and add line item 
details simultaneously. System getting 
generated repeated line item details.  
 
Issue - 2 Line Items getting created with 
same Line Item detail number, Line Item 
detail gets inserted with detail number 
as 0 
 
Corrective Action: 
 
We have prevented the particular 
operation getting executed 
simultaneously, even if user attempts 
from different browsers.   
 

1.3.1 3313790 Major 
Missing FIM Coupon 
numbers 

Area: PAX/File Validation 
 
Issue: 
There is a validation on FIM coupon in 
case of FIM Rejection. Currently only 
1,2,9 values are allowed for FIM coupon 
number 
 
 
Corrective Action: 
Incomplete check for validation is now 
corrected. Now values 1,2,3,4, and 9 are 
allowed for FIM coupon number 
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Deployed in 
Release 
Number 

SalesForce 
Issue 

Number 
SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.1 3321993 Major 
Sole contact assigned 
to specific Contact 
Type marked inactive 

Area: IS-WEB 
 
Issue:  
The system was allowing the 
deactivation of the contact even if it 
was the last contact for a mandatory 
Contact Type 
 
Corrective Action: 
 
We have put an additional check now 
before deactivating a contact if it  is the 
last contact assigned for Contact Types 

1.3.1 3322028 Major Correspondence Alert 

Area: Email alerts 
 
Issue: 
 
There was an issue with the 

correspondence alert. Alerts were sent 

out 2 days before the expiry of the 

correspondence but authority to bill 

was given and the correspondence 

status was in 'Ready for submit' state. 

Corrective Action: 

 We have changed the logic in the code 

to behave as follows: Alert is sent to 

billed member when Correspondence 

status is in “Open” and substatus is 

“Received/Responded” and it has 

Authority to bill. 
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Deployed in 
Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.1 3324845 Major Source Code 44 error 

Area: IS-WEB/File Validation/PAX 
 
Issue: System was not giving a linking 
error for source code 44 if the user had 
entered a “0” in front of the FIM 
number. 
 
Corrective Action: 
 
Code has now been fixed and error will 
now be given if user enters a 0 in front 
of the FIM 
 
 

1.3.1 3337111 Minor 
Reason Code 1A 
shows as Error 
Correctable  

 

Area: File Validation 

Issue: For Reason Code 1A, having more 

than one coupon breakdown record 

throws error correctable instead of 

error non correctable.  

Corrective Action; 

We have modified the code, and now 
system throws error non correctable 
error for Reason Code “1A” having more 
than one coupon breakdown record.  
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Deployed in 
Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.1 3344566 Major 
Same invoice number 
different years 

Area: IS-WEB/File 
Validation/MISC/UATP 
 
Issue: System was not allowing the 
rejection of an invoice if an invoice with 
the same number exists in different 
years. 
 
 
Corrective Action: 
 
System will now allow rejections of 
invoices from 2 different billing years 
with the same invoice number.   

1.3.1 3365249 Major 
Incorrect rate in XML –
decimal issue 

 

Area: XML output 

Issue:  

‘ProvisionalListingToBillingRate’ gets 

trimmed to 3 decimal in the output 

xml.  

Corrective Action: 

The issue was related to xml out 

program where it was trimming the 

‘ProvisionalListingToBillingRate’ to 3 

decimal places.  Have now fixed this to 

write to 5 decimal places.  
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Deployed in 
Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.1 3318071 Major 
Attachment Indicator- 
HTML Rejection 
Memo’s 

 
Area: OAR/HTML RM 
 
Issue: 
 

When HTML RM's are generated by 

offline collection service for RMs 

having 'Attachment Indicator original' 

as 'Pending' in database it is printed 

on RM as 'Yes'. This needs to be fixed. 

 

Corrective Action: 

 

Modified HTML template code, so in 

future 'Attachment Indicator Original' 

will be show No, Yes, Pending status 

accordingly. 

 
 

1.3.1 3121363 Major 
IS-WEB Performance 
Billing History screen 

 

Area: IS-WEB/Billing History Screen 

Issue: Slow performance of Billing and 

History screen.  

Fix:  

In order to analyze performance issues 

in Correspondence functionalities like 

‘Save’, ‘Send’, we had implemented 

logger statements in code.  

After analyzing the logs produced by 

logger statements, code improvements 

were performed. 
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Deployed in 
Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.1 3353074 Major 
Unable to submit RM’s 
on IS-WEB 

Area:  PAX/IS-XML 
 
Issue: 
 
User entered invoice number with a 
blank space at the end which was stored 
into the database without any trimming. 
Hence a non match in database error 
was given when trying to reject the 
invoice 
 
Corrective Action: 
 
We have fixed this issue so in future 
blank spaces before and after invoice 
number will be trimmed off for fields 
accepting spaces. 
 

 


