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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on: 

 26 June 2013 

 

2. Dates of releases 

 

The Maintenance Releases covered in this document were deployed as follows:  

Rel. 1.3.4 June 26
 
 2013 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

IATA-SIS-ReleaseNotes-Communication-v1-3-4-0.doc 

© Copyrights Reserved. IATA 2013 

Page 5 of 9     

 

Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.4.1 3524848 Major 
Unable to see 
attachments 

 
Area: IS-WEB/CGO/Attachments 
 
Issue: 
 
Unable to see attachments in IS-
WEB after adding them to Cargo 
RM. The attachment indicator 
was displayed as “Yes” but when 
user clicked on the attachment 
hyperlink, the document was not 
available.  
 
Corrective Action: 
 
We have fixed the code so that 
the attachments are fetched from 
the database. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.4 3134240 Minor 
Record Sequence 
Number 

Area: File Validation/IS-
WEB/PAX/CGO 
Issue: 

When the invoice is validated by the 
user prior to submission, the system will 
review all batches within the invoice. For 
every batch that contains sequences 
having gaps in the numbering, the 
system will renumber them and ensure 
that they all sequentially incremented by 
one. The lowest sequence of the batch 
will remain as it is 
For PAX, the same batch number cannot 
be used across different Source Codes. 
So the system can work within a batch 
and renumber it without looking for 
other kinds of transactions belonging to 
the same batch. 

For CGO, it is possible that a particular 
batch is used for different kinds of 
transactions (Billing Codes) 

Corrective Action: 

IS-WEB: As per issue description, we 
have added a functionality to renumber 
the sequence number and ensure all 
sequentially incremental by one and this 
has done with considering the lowest 
sequence number. This has been 
managed in place where invoice 
validation should not be raised any web 
validation error on IS-WEB.  In case gap 
filled up by this new functionality, ISWEB 
will shows the warning message as 

"This invoice contained Sequence 
Numbers that did not increment by 1 as 
compared to the previous transaction in 
the same batch. These have been 
renumbered to  Increment by 1 " 
This change is application for PAX and 
CGO billing category's transactions. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.4 3438856 Minor 
Attachment 
Indicator original 

Area: Output files/PDF 
 
Issue:  
 

We investigated this issue and 

found that "Attachment Indicator 

Original" is getting displayed on 

PDF only in case of Coupon/AWB 

breakdown has true value in 

"Attachment Indicator Original". 

System should show that 

"Attachment" word on PDF for 

RM/BM/CM/Form AB/F/XF/DE 

having true value in "Attachment 

Indicator Original". 
Corrective Action: 
 
We have fixed this issue and the 
attachment indicator will show on 
the PDF for all types of 
transactions if applicable.  
 

1.3.4 3449516 Major 
Blank line item 
MISC mandatory 
field Detail # 

 
Area: IS-WEB/File validation/MISC 
 
Issue: 
 
Detail number field in 
miscellaneous line item detail 
table was empty and passed 
validation even though it’s a 
mandatory field.  
 
Corrective Action: 
 
We have now implemented a 
check to ensure mandatory fields 
are not empty.  
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Deployed 
in Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.4 

3449516  
(2nd issue 
as per 
same 
number) 

Major Exchange rate  

 
Area: Output files/ XML 
 
Issue: 
 
Exchange rate field under 
SettlementDetails node in output file 
was rounding to 6 digit precision instead 
of 5 
 
Corrective Action 
 
Have now fixed this so it rounds to a 5 
digit precision. 

1.3.4 3466493 Major 
Mismatch in the 
Supporting 
attachments  

 
Area: Supporting Attachments 
 
Issue: 
 
Supporting documents uploaded were 
not linked to invoices hence was 
showing a mismatch. 2 services were 
running at the same time creating an 
unlink condition issue.  
 
Corrective Action 
 
We have fixed this bug so the 
documents will link and the services 
won’t run at the same time.  
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Deployed 
in Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.4 3486103 Minor 
Active indicator in IS-
WEB 

 
Area: IS-WEB/Member Profile 
 
Issue: 
 
Active indicator in IS-WEB is not working 
correctly. 
 
Corrective Action: 
 
We have fixed the code to re-enable the 
Active checkbox again for other 
locations after selecting Main Location.  


